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I.
GENERAL

1.
The APEC Tourism Working Group held its fourth meeting on 28 - 29 September 1993 in Pattaya, Thailand.   Representatives of twelve member economies participated.  A representative of the APEC Secretariat also participated.   A representative of PECC attended as an observer, and a representative of PATA attended as a guest.   The list of delegates appears as Annex 1.

2.
The Working Group meeting was chaired by Dr Ginger Smith, of the US Travel and Tourism Administration.

II.
WELCOMING REMARKS

3.
Mr Virikiart Angkatavanich, Deputy Governor of the Tourism Authority of Thailand, welcomed delegates and made opening remarks on behalf of Thailand as the host economy. Mr Virakiart noted that tourism was one of the fastest growing industries in APEC member economies and was of great importance to economic development in the region.  APEC members could benefit from sharing experiences and working with a cooperative spirit to develop the tourism sector.  

4.
Mr Virakiart noted the meeting would focus on relevant perspectives of the vision of APEC.  Member economies not only shared diverse levels of economic development but also shared common goals of development in terms of quality.  In order to attain these goals it was necessary to make joint efforts to remove impediments that hinder the tourism trade and develop strategies in terms of efficiency and standardising the level of quality.

III.
AGENDA

5.
The draft agenda was adopted with the amendment that the three items concerned with data collection - agenda items 6, 7B and 8A - be considered consecutively.

IV.
REPORT FROM THE CHAIR

6.
The chair reviewed developments since the last meeting and noted that the Working Group's two shepherds, Indonesia and the United States, had attended the August shepherds meeting in Singapore.  The Tourism Working Group's progress report prepared as part of the shepherds' report to the Honolulu SOM was circulated for information.

7.
The chair emphasised the need during the fourth Working Group meeting to demonstrate progress on its two 1993 APEC funded projects, and highlighted the priority items for consideration on the agenda.  These included the selection of Working Group coordinators for the Environment and Human Resources projects, and the formation of drafting groups to assist with the preparation of tender documents; consideration of the Pacific Asia Travel Monitor project for possible submission in the 1994/5 budget cycle; and final approval of the Tourism Working Group's vision statement and policy objectives papers to accompany a possible Tourism Ministerial Statement for the November Ministerial meeting in Seattle.

V.
REPORT FROM THE APEC SECRETARIAT

8.
The APEC Secretariat representative reviewed developments within the Secretariat in Singapore since the last meeting, including the appointment of a finance and budget director, a public affairs officer, a database expert and a librarian who could provide assistance to the working group.   Information was provided on progress in the development of the APEC Communications and Database System (ACDS).

9.
Decisions taken at Senior Officials and Shepherds meetings  since the third working group meeting with implications for the working group were reported.  These included SOM reporting requirements, the emphasis on encouragement to improve discipline in the budget development process, the standardisation of budget requests and measures to improve working group efficiencies.  SOM support for a possible Tourism statement for the November Ministerial meeting was also reported.

VI.
REPORTS FROM MEMBER ECONOMIES ON LOCAL TOURISM DEVELOPMENTS

10.
Voluntary reports from  member economies on recent local developments in their tourism sectors were provided by 11 delegations.  On the recommendation of the chair the working group agreed that future working group meetings would include this item on the regular agenda.

VII.
DATA COLLECTION ISSUES

A.
PROPOSAL FOR SHARING OF TOURISM STATISTICS

11.
Singapore introduced its proposal for the sharing of tourism statistics which was circulated in advance of the meeting.  It was noted that all national tourism authorities made use of arrival statistics for capacity planning and marketing planning. All member economies have some information on inbound travel and some have information on outbound travel.  

12.
Singapore undertook, with the assistance of working group members, to tabulate the periodicity and details of hard copy issue of tourism statistical data for each member economy and circulate the information.  Working group members agreed to provide this data on a regular basis to other members.

B.
DEVELOPMENT OF AN APEC TOURISM WORKING GROUP DATABASE

13.
In response to an undertaking at the third meeting, Australia  introduced a paper, circulated in advance, on the possible development of a tourism database.  Working Group members agreed this was a useful proposal and that there was a need for further work to be undertaken. 

14.
The Working Group agreed to establish a Database Task Force to be co-chaired by Australia and Singapore.  Malaysia agreed to join the task force.  The Task Force will identify, in consultation with Working Group members, categories of statistical data on which member economies might contribute statistics, should an APEC Tourism Database be established.  In addition, it will assess the possible development of a centralised electronic database, including the technical and software requirements, estimated costs and possible implementation of a system.   Part of this would involve consultation with the APEC Communications and Database (ACDS) consultants.

C.
NEW PROJECT PROPOSAL:   PACIFIC ASIA TRAVEL MONITOR 

15.
Canada, assisted by the PATA representative, introduced the proposal to develop and implement, over a six year period, a continuous survey of outbound travel from most APEC member economies.

The item was discussed at some length and the APEC Secretariat reported on possible budgetary implications of the proposal.  It was agreed that the proposal would be included on the agenda for the next meeting for further consideration and that Working Group members should be prepared to submit further comments, if any, at that time.

VIII.TOURISM WORKING GROUP PROJECTS: PROGRESS REPORTS

A. NATIONAL TOURISM OFFICES, STRUCTURES AND ORGANISATIONS

16.
The United States provided an update on its paper summarising national tourism offices, structures and organisations in member economies circulated at the third meeting.  Contributions have been provided by ten member economies so far and three economies present undertook to provide outstanding information during the meeting.  The United States representative undertook to contact the remaining economies to  see if the remaining information could be provided to allow completion of the document. 

B. ENVIRONMENT PROJECTS

Environment Project 1

17.
The New Zealand representative agreed to act as coordinator for Environment Project 1.   A small drafting group was formed during the meeting to finalise the project tender document which was then circulated for discussion.  Member economies were asked to advise the APEC Secretariat of any proposed amendments to the text by 8 October after which the document would be finalised.  The Secretariat undertook to advise member economies of the procedures for circulation of the tender and for selection of the proposed consultant. The  tender document will be available for distribution to member economies by November 1993.   The successful consultant will be required to complete the task by 31 August 1994.   The report will be presented to the sixth working group meeting to be held in October 1994.

Environment Project 2

18.
Japan reported on progress on its study to research the relationship between tourism development and the environment.  The study in FY1993 consists of a literature search and a summary of the information available.   The study includes natural, historical and cultural aspects of the environment.  

19.
A questionnaire has been sent to each APEC Tourism Working Group member with the request that it be completed and resubmitted to Japan by 15 November 1993.   The results of the study will be reported at the next Tourism Working Group meeting. 

C. HUMAN RESOURCES DEVELOPMENT PROJECT

20.
The Malaysian representative agreed to be a co-coordinator for the Human Resources Development if she could be joined by another member economy representative with technical expertise in the area to be the main coordinator.  Members were invited to consider becoming co-coordinators with Malaysia and advise the Secretariat at a later date if they would be available.  

21.
A small drafting group was established under the chairmanship of Malaysia to consider a draft tender document for HRD Project.   Further work will continue over the next few weeks, and a draft document will be circulated by the Secretariat when available for comment and final approval by member economies.

IX.
OTHER NEW PROJECT PROPOSALS

22.
Apart from the Pacific Asia Travel Monitor project discussed earlier, no other new project proposals were put forward by members for consideration at the meeting.

X.
REPORTS FROM OTHER ORGANISATIONS

A. PECC

23.
The PECC representative reported on its project to make proposals to develop sustainable tourism in the Asia Pacific region based on eco-tourism principles.  This project consists of two phases.  Phase one is a summary of tourism projects in alignment with eco-tourism principles (JANPECC is in charge of this phase) with 'tourism' divided into four categories - natural resources, townscapes, tangible cultural properties and intangible cultural properties.  It summarises answers received so far to a questionnaire sent to PECC members.  The deadline for responses has been extended to October 1993.

24.
Phase two involves case studies and a checklist of factors necessary for eco-tourism development.  In this context, the 'case studies' are intended to make a model plan or guideline which could be applied to any kind of eco-tourism project.  The 'checklist' would be useful in asssessing infrastructure and other related factors essential to eco-tourism development.  JANPECC will be working with the New Zealand PECC Committee on phase two.

25.
PECC was commended for its work and for its cooperation in the tourism field with APEC.

B. PATA

26.
The PATA representative described current initiatives in the areas of sustainable mass tourism (SMART tourism), awards for 'good environmental behaviour', technology, human resources development and EC regulations.   

27.
It was pointed out that SMART tourism requires a new philosophical approach to the planning and execution of tourism projects.  Technology facilitates the dissemination of information and the application of database marketing techniques within the industry.  The survey used to create the WTTC report 'Gearing up for Growth' will be rolled out to cover the small businesses that represent the backbone of much of the tourism industry.  

C.  WTO

28.
While WTO was unable to attend the meeting because of prior commitments, WTO papers on the sixth meeting of its Environment Committee, a presentation on 'The Importance of the Environment for Tourism: Global Overview and Prospects', and WTO recommendations on tourism statistics were circulated for the information of member economies.   The chair also referred members to the WTO publication on 'Sustainable Tourism Development: Guide for Local Planners' which had been lodged with the APEC Secretariat and could be obtained from WTO.

XI.
THE BUDGET

29.
The APEC Secretariat reported on discussions at the August shepherds meeting and the Seattle and Honolulu Senior Officials meetings affecting the 1993 and 1994 budget.  Final decisions on the 1994 budget will be taken at the November Senior Officials Meeting in Seattle.  This would include any decision on the establishment of a 1994 APEC reserve fund.   

30.
A Budget and Administrative Committee has been established by the SOM to facilitate consideration of APEC's operational and administrative budget requests, as well as project management of the work program. 

31.
It was suggested that if the APEC Tourism Working Group wished to put forward projects for consideration for funding from the APEC Central Fund for 1995, projects would need to be considered and agreed at a Working Group meeting in the first half of 1994 to fit in with the APEC budget cycle.  

32.
Papers on operational guidelines for the APEC Central Fund and Allowable Expenses were circulated for the information of Working Group members.

XII.
PREPARATIONS FOR THE NOVEMBER SENIOR OFFICIALS AND MINISTERIAL MEETINGS 

33.
The Working Group discussed the proposed Tourism Working Group vision statement and policy objectives paper to be forwarded to Senior Officials and the November Ministerial Meeting.  The documents were approved ad referendum and are attached as Annex 2 of the report.

34.
A draft Ministerial Statement was considered and is attached as Annex 3 of the report.  The statement was adopted ad referendum, with delegations requested to advise the APEC Secretariat by 8 October of any substantive difficulties with the text.   The Secretariat would circulate the document as finally agreed to all Tourism Working Group official contacts prior to its presentation to the November Senior Officials and Ministerial Meetings.

XIII.ADMINISTRATIVE MATTERS

35.
The APEC Secretariat advised the Working Group of recent Senior Officials and Shepherds discussions on rules of participation by non-members in Working Group activities and of  proposals for improvements to the operations of Working Groups.  It was agreed that substantive documents for discussion and decision at Tourism Working Group meetings should be circulated at least four weeks before the meeting.

36.
Arrangements for the chairmanship of Tourism Working Group meetings were discussed and it was agreed that the next meeting would be co-chaired by the Working Group's two shepherds.  The issue of chairmanship could be reviewed at the fifth meeting.   


XIV.
OTHER BUSINESS

a. Next meetings

37.
The Working Group was advised that several member economies had indicated that they were prepared to host the next meeting in the first half of 1994.  Consultations would continue between those concerned over the next few weeks and member economies would be advised shortly of the proposed location and dates for the next meeting. 

38.
The Working Group welcomed Indonesia's offer to host the sixth APEC Tourism Working Group meeting in Bali, Indonesia in October 1994.

XV. CLOSING COMMENTS

39.
The chair, Dr Ginger Smith, expressed the appreciation of all delegates to the fourth Working Group meeting to Thailand and the Tourism Authority of Thailand for their excellent work in hosting the meeting. 

XVI.  CONSIDERATION AND ADOPTION OF THE REPORT

40.
This report was adopted.

