
SUMMARY CONCLUSIONS 

13th APEC-HRD WORKING GROUI' MEETING 
Wellington, New Ze.,l.nd 

January 21-25, 1996 

J"nu.ry 25, 1996 

I. The 13th APEC HlHnan Resources Development (HRD) Working Group Meeting and the 
Network Meetings were held in Wellington, New Zealand, on January 21 - 25, 1996, 120 delegates 
attended from Australia, Brunei Darussalam, Canada, Chile, People's Republic of China, Hong 
Kong, Indonesia, Japan, Republic of Kore~, Malaysia, Mexico, New Zeai'lIH.i 1 Papua New Guinea, 
Republic of Philippines, Singapore, Chinese Taipei, Thailand and the United States of America, 
The APEC Secretariat and the Pacific Economic Cooperation Council (PECq were also 
represented at the meeting. 

2. The meeting was co-chaired by Ms, Kathy O'Hara, the Lead Shepherd of the Working Group, "nd 
tvIr. Lyall Perris, HRD 13 Host. 

OPENING REMARKS 

3. The Host formally thanked Dr, Macaranas, the current APEC SOM Chair and Outgoing Lead 
Shepherd, for the time and effort spent leading the APEC HRD Working Group, 

4, On behalf of the HRD Working Group, a plaque was presented to Dr. Macaranas with the 
followlng irucription: "Dr. Macarana>, in appreciation of his valued contribution as Lead 
Shepherd of the APEC HRO Working Group, Wellington, New Zealand, 24 January 1996", 

5. The Lead Shepherd formally wekamed all Working Group members and mentioned that she 
looked forward to getting to know them better, She noted that the role of the Lead Shepherd ~, to 
ensure that the Working Group moves toward the common goals set by the Leaders and 
Ministers, while recognizing the diversity of the APEC region. She recalled the achievements of 
her predecessor and indicated her hope that the agenda and management of the Working Group 
would continue to evolve over the coming years, The Lead Shepherd expressed her intention to 
learn about the organization, indicating there might be some benefits from being a newCOmer who 
asks questions such as "What structures does the Working Group currently have and why?", and; 
"Where is the Working Group golng in the future?" She encouraged delegates to share their 
views on these questions with her during Or after the meeting. 

FORMATION OF A DRAFTING COMMITTEE 

6, The meeting approved the proposal for a drafting committee. 

SYNOPSIS OF MEETINGS TO DATE AND ADOPTION OF AGENDA 

7, The Host summarized the discussion from January 22, during which the reports of the outgoing 
Lead Shepherd and SOM Chair and the APEC Secretariat were presented. The Network 
Coordinators outlined their preliminary reactions to these rcports, and five questions were 
presented to focus the discussion of the Networks and the Working Group. 

8, The proceeding., of the plenary session on Mond.y, January 22, 1996 appear as ANNEX 1. 

9, The proposed agenda w,lS approved and appcMs as ANNEX 2. 
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REVIEW OF PROGI(ESS Of HRD WORKING GROUP NETWOHKS 

A) Report on Business Management Network (BMN) (Canada) 

10. The BMN Coordinator reported on the progress of the 19 project, currently underway in the 
Network, including outputs of projects on change management, business investment in tr'lining 
and development and tO'lching case study development, re.pectively. Reports that Were 
presented to the Network are available to Working Group members. 

1'1. The meeting took note of the BMN progress report and summary of discussion which appear as 
ANNEX 3. 

B) Report on Education Forum (USA) 

12. The Coordinator for tlle Education Forum indicated that its meeting had accomplished three 
principal objectives: to review the progress of all Education Forum projects; to establish 
procedure, for developing a long-range strategic plan for future work; and to respond to the set 
of procedurat questions addre$sed to the Forum and the Networks by the HRD Working Group. 

13. She reviewed key projects within the Forum, whose meeting also included. -two-hour policy 
dialogue on national monitoring of student achievement and participation in two technotogy 
demonstrations. She indicated that the Education Forum had formed a drafting committee to 
develop a strategic plan which will form the core of a report to Education Ministers. It would aIso 
be an appropriate vehicle for reporting to other APEC MinisterS and fora on the Forum's 
accomplishments and plans. 

14. She noted that the Education Forum member> were generally supportive of the proposal to form 
an internal mechanism to facilitate communication and plarming within the HRD Working Group. 

15. The Coordinator introduced the incoming Coordinator, Mrs. Savitri Suwansathit, Deputy 
Permanent Secretary for Education of Thailand, who will co-chair the 8tll Forum meeting and 
chair subsequent meetings. 

16. The meeting noted the report which appear as ANNEX 4. 

C) Report on Human Re.ource. Development for Industrial Technology Report (HURDn) 
(Chinese Taipei) 

17. The HURDIT Coordinator reported on the major proceedings of the 6th HUROIT Meeting, which 
was held on 22,23 January 1996 in conjunction with the 13th APEC HRD Working Group 
Meeting. He reported On the achievements in the Network since the 5th Meeting in Beijing, M'ly 
1995. 

18. The HURDIT Coordinator highlighted the alignment of current HUROIT project' with the Osak" 
Action Agenda HRO tllemes and the priority measures called for in the joint Statement from the 
HRD Ministerial in Manila in january 1996. 

19. The HURDIT Coordinator presented the Network responses to the five questions discussed on 
january 22nd. 

20. The Meeting noted the HUROIT report which appears as ANNEX 5. 

D) Report on Network for Economic Development Management (NEDM) (Philippines) 

21. The NI'DM Coordinator reported on the completed projects of the Network, its r~view of three 
key reports and th"ir implications for the Network and for HRD in AI'EC I-Ie reported that 
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NEDM discussed projects in the pipeline for 1996 and 1997, and stressed the n0ed to align them 
with Le.:tders' and Ministers' priorities. The Coordinator noted NEDf'..fs suggrstion for a-. 
coordinating committee on bbour miHket information and its off~r to take the lead in this _effort. 

22. NEDM .'greed to limit the term fo!' its Coordinator to two years, with ti,e Deputy Coordinator 
expe(ted to be named at HRD 14 in Brunei Darussalam. 

23, The meeting noted the report which appears as ANNEX 6. 

REVIEW OF CROSS-CUTTING THEMES 

A) Report on SME Coordin.ting Meoting (NEDM Coordinator) 

24, The NEDM Coordinator noted th.t the many activities related to SMEs ranged from the Ad Hoc 
Policy Level Group On SMEs and Ministerial Meetings to symposia and semulars on SMEs. 

25. The committee recognized the need to align APEC HRD SME activities with the policy framework 
of the SME Ministerial Meeting and to link activities with the Ad Hoc Policy Level Group On 
SMEs. The Meeting noted the desirability of developing a list of SME-related projects and a 
coordinating group to provide more in-depth information about each SME ~ctivity, 

26. The meeting noted the report on the SME coordinating committee which appears as ANNEX 7. 

B) Report on Sustainable Development Coordin.ting Meeting (BMN Coordinator) 

27, The BMN Coordinator reported on the meeting of tile EnVironmental Projects Coordinating 
Committee, ulcluding progress made in iInplementing the projects currently underway in three 
Networks, suggestions for future directions and the importance of linking with other APEC fora 
active in this area. 

28. The BMN Coordinator mentioned the publication of a report on economic iInpact and sustainable 
development and related the desire of the coordinating group to have the learning contained in 
the report implemented in due course throughout the APEC region. 

29. The EMN Coordinator reported on the results of an informal meeting of project Coordinators who 
discussed joint dissemination of project results to date to the meeting of APEC Environmental and 
Economic Officials in March 1996, tile APEC Sustainable Development Ministerial in July, 1996 
and tilrough a conference proposed for early 1997. 

30, The meeting noted the report which a ppears as ANNEX 8. 

C) Report On Life Long Learning Coordinating Meeting (HURDlT Coordinator) 

31. The HURDIT Coordinator reported On the Lifelong Learning project of tile HURDIT Network. Its 
three elements are: developing a database of scholars, practitioners, researchers and policy 
personnel with an interest in lifelong learning; producing a book of papers related to lifelong 
learning; and holding a lifelong learning conference in late 1997. Input to the database and 
publication were encouraged. 

32. The HURDIT Coordinator outlined future approa<hcs to the topic of lifelong leamulg, noting that 
the Working Group had 3greed to discuss the issue again at ib next meeting. 

33. The meeting noted the report which appears as ANNEX 9, 
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REVIEW OF I-IRD RELATED LEADERS AND MINISTERIAL [NlT[A T1VES 

A) Report on APEC Leaders' Education Initiative (USA) 

34. The USA presented the report on the APEC Leaders' Education Initiative. At its inception in 
1993, the Education Initiative had three components: (a) Study Centers, (b) scholorships for 
exchanges of s,holars, and (c) additional ac:hvities suc:h as; joint research, seminars, nehvorkingl 

and university and cultural exchanges. [n 199·t APf.C Ministers added two components to the 
Initiative: the Education Foundation and the Education Telecommunication Network. 

35. The USA noted that Study Centers arc interdisciplinary, graduate-level research centers which 
undertake research on short and hong-term basis on policy issues of importance to API'C Leaders, 
such as liberalization of trade and investment. environmental protec:tion, and infrastructure. TIle 
Telecommunication Network wiUlink the Study Centers with multi-media technology, induding 
video-conferencing and thus energize intellectual integration within APEC 

36. The meeting noted the report on the APEC Leaders' Education Initiative which appears as 
ANNEX 10. 

37. Papua New Guinea reported that the establishment of an APEC Study Centre Was being 
considered by the Papua New Guinea University of Technology. 

38. Japan reported On international conferences it had hosted in March and September 1995 to 
promote APEC Study Centres. 

B) Report on APEC Business Volunteer Program (Thailand) 

39. Thailand reminded the participants that they had announced at HRO 12 their intention to 
establish a BVP coordinating office in Bangkok. This proposal was presented at the second SOM 
in 1995, and an amended proposal was endorsed by Ministers in Osaka. This proposal is to be 
implemented in 1996_ The BMN Coordinator congratulated Thailand on the progress of the BVP 
and reiterated that BMN Was eager to contribute to the initiative. Thailand expressed its 
willingness to work with 13MN and the HRD Working Group. 

40. The meeting noted the report on the BVP initiative which appears as ANNEX 11. 

C) Report on the APEC Centre for Technology Exchange Training for SMEs (ACTETSME) 
(Philippines) 

41. The Philippines reported th.t invitations to the ACTETSME organizational workshop to be held 
On March 13-15, 1996 in Metro Manila were sent on January 5, 1996, to APEC member economies. 
The workshop will define the organizational structure and the operational plan for ACTETSME. 
Comments on the workshop's proposed agenda arc due by January 31,1996. 

42. The meeting noted the report on ACTETSME which appears as ANNEX 12. 

0) Report on SME Ministerial (Aush"alia) 

43. Australia reported that the second meeting of APEC SME Ministers was held in Adelaide on 14-
15 September 1995. Key outcomes of the meeting included a commitment by all APEC SME 
Mini,t"" to the Bogar DeciMation; the finalisation of an action program on SMEs which W.s 
.subsequently endorsed by the APEC Leaders in Osaka; and a free-tlowing session between 
Ministers On issues of concern to SMEs, including human reSOUrces development, 
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4·1. Thl~ agreed StylE Action Program pl~1CCS an important emphasis nn HRD. SME r--.fini.'1ters agret'd 
that opportunities should be expanded for the development of SME human reSOUrcp ('apa.bLlih(~s, 

especially in ('ntrepr~n('urship, buslne~.';i and m.ln(lgerial skilb, technical capabilities, technology 
sharing, linguistk skills, untierst(lntiing different cultures and knowled~e of business pr'lctice~ 
and legal requirements should be expanded. Two HRD projects were approved: .n APEC SME 
LeMlers Workshop "nd an APEC franchising Study to help enhance the underst.,nding of APEC 
SMEs of the benefits of systems ba>ed on a business franchise format, 

45, The meeting noted ti,e report which appears as ANNEX 13, 

E) Update on Sustainable Development Ministerial (Philippines) 

46, The Philippines provided a progress report for. conference proposed by President Ramos to 
focus on innovabvc approaches related to ilie issue of sustainable development. The Philippines 
reviewed a number of inibabves to prepare for ilie APEC Ministerial Meeting on Sustainable 
Development which will be held July 11-12, 1996. Preparations for iliis Ministeri,ll will be 
adv(lnced at a meeting of APEC Environment and Economic Official~ in Vancuuver (26-28 t\.[a.rch 
1996) on ilie marg;,lS of Globe 96. 

47, The meeting noted ilie report of ilie Philippines which appears as ANNEX 14. 

F) APEC Education Foundation (USA) 

48. The USA provided a progress report to ilie HRD Working Group including backgTQ\ll1d on ilie 
APEC Education Foundabon, its Board of Governors and Advisory Council, its World Wide Web 
site, grant priorities and project proposal requirements, New Zealand informed the H1~D 
Working Group tilat it has nominated a representabve to ti,e Foundabon, TIle first round of 
grants is tentatively scheduled to be made in July 1996, TIle Foundabon will support activibes 
which link economic enterprises and academic institutions iliroughout ilie Asia Pacific region in 
collaborative undertakings, It will explore ways to avoid duplication and overlap wiili ili. APEC 
Secretariat, HRD Working Group and ilie APEC Study Centres, 

49, Funding for ilie Found,ltion is being sought on a voluntary basis, including donations from each 
APEC member economy, The Foundabon will use seed money to attract additional funding, and 
to create coalitions of support for good ideas. Funds for ilie Foundation's endowment are being 
solicited, two-iliirds being committed to creabng a permanent endowment and ilie balance 
directed to current grant making and operabons, The Foundation will administer a special Fund 
for Educational Mobility to underwrite ilie travel expenses of researche,", scholars, and student, 
between APEC economies, 

5Q, Participabon of ilie Foundabon at HRD Working Group meebngs will be guided by SOM 
procedures, 

51. Korea reported that it is actively working wiili ilie USA in organizing the Foundation. 

52. The meebng noted the report on ilie Foundabon which appears as ANNEX 15. 

G) Partners for Progress Oap.n) 

53, At the APEC Mini,terial Meebng in Osaka, Ministers agreed to introduce and ubli2e PFP as" 
new mech~lnism, based on mutual assistanC"c and volunt4lrism, to pron1ot~ economic; and technical 
cooperation !'!lOre efficiently within APEC The emph"sis is on projects supporting trade and 
investment liber~llization iU'Id faC"ilitation such as those on: (l) stand.lrcts and conformance, (2) 
industrial property ri~hts and (1) competition policy. Japan indicated its desire to involve all 
member ~co(1omies in the rfP pro(~s.'ii, 
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5·L The mC'ding noted the upddtc on the I'FP which appears as ANNEX 16. 

55. The PRC t"bled it< preliminary proposal to the PFP for a project by the China APEC Study Centre 
on joint tfilinlng and research, as well as a symposium on trade and investment fc1cilita.tion t.ssue.s. 

56. The meeting noted tl,e PFI' project proposal from PRC which appe,us as ANNEX 17. 

H) Partnership for Education & Tr.ining a.pan) 

57. Japan provided an update On the JAPAN·APEC Partnership for Education and Training OAPET) 
program which provides information to students from the APEC region who hope to be 
employed in Jap.n, and cultivates corporations and other organizations which are willing to offer 
employment to students from the APEC region. 

58. The meeting noted the report which appears as ANNEX 18. 

I) UMAP (Australia) 

59. Australia provided an update on UMAP. It reported the outcome of the liMAP Working P,lIly 
meeting held in Christchurch: an agreement to develop a strategic plan fot l]MAP; establishing a 
better base' for statistical collection; collecting information On COurses in English and On financial 
support/ scholarships; and developing a proposal for a UMAP dearing house for exchanges. The 
next meeting of the UMAP Reference Group is to be held in Auckland On 20-23 August 1996. 

60. The Meeting noted the report which appears as ANNEX 19. 

J) APEC Vocational Training Program (Korea) 

61. Korea presented its implementation plan for the APEC Vocational Training Program, which will 
conduct further training of instructors and the establishment of a vocational training information 
Network in 1997. 

62. The Meeting noted the report which appears as ANNEX 20. 

K) PECC HRO Outlook (PECC) 

63. The representative of PECC presented a progress report on PECCI APEC collaboration on labour 
market issues. 

64. The meeting noted the report which appears as ANNEX 21. 

Video Presentation 

65. Australia presented a video entitled "Improving understanding of culture" which is part of a 
project being developed through the Education Forum as a reSOurce kit for school children aged 
10 to 12 years. It comprises a student handbook, teachers guide, video and CD-ROM. Working 
Group members were invited to forward comments on the project to Australia. 

FUTURE DIRECTIONS OF THE ACTION PROGRAM FOR HRD IN APEC 

66. The Le"d Sheph"rd opened the plen<HY discussion On the following five questions which had 
been dIscussed by ti,e Networks: 

1) How should the HRD Action Program be revised/updated to reflect the direction from 
Leaders in the APEC Le"dcrs' DeciMation for Action from Osaka in November 19957 
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2) How shuuld the Action Progr<:tnl be revised/updated to reflect the Joint Statement from the 
HRD Ministerial in l\tlnil<l in Januiuy 11)967 

3) \Nh,\t" down p(lyments" on these Osaka and Manila statements can be made through tfw 
Network', current activities, its wotkpldn for 1997, and looking ahead, in its 1998 workplan' 

4) What specific linkages Or relational arrangements can be made with other APEC fora at (,,) the 
Ministerial level (b) the Working Group level (c) the Network level (d) the project l~veP 

5) What kinds of policies, management, and integrative processes can be built intu the design and 
implementation of Network projects and in the operation of the Working Group) 

67. The APEC Secretariat reviewed a recently received report on disbursement of AI'EC funds by the 
HRD Working Group. The Working Group noted the need for Networks to monitor efficiently 
the disbursement of APEC central £Unds in relation to approved project5. 

68. The Meeting noted the report of the APEC Secretariat on Disbursement which appears ." ANNEX 
22. 

FoIIow.up to the Osaka Action Agenda and the Manila HRD Ministerial Meeting 

69. In response to Questions 1, 2 and 3, the four Network Coordinators referred to key joint activities 
already underway, .. the basis for the Working Group's collective re.ponse. They suggested that 
only rel.tively minor changes to the Action Program for HRD Were required in light of the HRD 
Ministerial Meeting in Manil. earlier this month. BMN suggested that additional work might be 
desirable on the issue of capital market formation. NEDM offered to establish a number of 
activities in conjunction with PECC and other fora. It also recommended developing new 
projects On occupational health and safety, as well as in the areas of lifel(mg learning and gender 
analySis. HURDIT indicated its intention to propose a new project on the comparative standards 
of technical skills in APEC economies. 

70. The meeting recognized the Korean proposal to hold the 1997 HRD Ministerial meeting in Korea. 
Korea will report on a detailed schedule for this Ministerial Meeting at the next Working Group 
meeting. The meeting noted the Korean proposal to include the APEC vocational training 
program in the updated Action Program. 

71. The five priorities identified at the APEC HRD Ministerial Meeting were accepted as a new 
initiative of the HRD Working Group. Based on the discussion in the Network meetings and 
during the plenary meeting, active response to the five priorities by the HRD Working Group 
would be led as follows: 

a) Analysis of Labour Market Issues: by interested member economies under the guidance of the 
HRD Working Group coordinating mechanism, with contributions by NEDM; 

b) Management and Strengthening of SMEs: by the SME Coordinating Committee; 

c) Facilitating Mobility of Persons and Information Exchange for HRD and Economic Growth: by 
the Education Forum and HURDlT; 

d) Liberalization and Facilitation of Trade in Services: by interested member economiC"s under the 
guidance of the HRD Working Group courdinating mechanism, with contributions by Networks, 
recognizing the role of other APEC fora such as the Committee on Trade and Investment on this 
issuei and 

e) Executive Education and Development: by BMN. 
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72. Australia reminded the V'r'orking Gwup of PECC's existing collaboration and ib offer to 
contribute to LMI. 

73. The Working Group noted th~ following suggestions by member economies regiuding ho\"\"-to 
respond to the five priorities: 

a) it was suggested that a coordinating committee be established with re.peet to Analysis of 
Labour Market Issue;. A scoping of the work to be done will proceed as quickly as possible; the 
Philippines offered to host an informal meeting in Manila. Canada indicated it would be willing 
to host an inaugurol meeting of experts from LMI focal institutions, 

b) with respect to Liberalisation and Facilitation of Trade in Services, the People's Republic of 
Chin,1 suggested that the focus should be on the facilitation of cooperation in education and 
training among member economies. 

Linkages among APEC Fora 

74. In response tu the question un improving linkages with other APEC fora, it was ag>eed that tile 
best way to do 50 was to create a positive environment for these linkages to occur. Suggested 
means include extending the role of the APEC Secretariat to disseminate more information, 
creating an HRD Working Group newsletter to be shared with APEC fora, wider dissemination 
of HRD Working Group products and project proposals, and development of joint propos,is with 
other APEC fora, 

75, It was agreed that the APEC Secretariat should be requested, On a priority basis, to enter 
information on HRD, SME. and sustainable development into an APEC Activities Database, with 
particular emphasis On projects at the desig» stage, or which are about to be implemented, 

Enhanced Management 

76, In order to improve project management, it was proposed that, in addition to conforming to the 
criteria for a .. essment of APEC Projects as outlined in Annex t to SOM 7.4,b" dated October 12, 
1995, aU HRD Working Group project proposals seeking «otral funding should use a COmmon 
format that indudes the items below. 

(a) Product: The proposal should indicate clearly the intended goal, result, or product of the 
project. 

(b) Relevance: The proposal should explain clearly how the goaL result Or product of the project 
contributes to specific priorities identified in the Osaka Action Agenda and the Actiun Prowam 
for HRD or in Uleir future revisions, 

(c) Performance Indicators: The proposal should identify a clear schedule for implementation, 
specific performance indicators, and milestone points that can be used for assessment of the 
prog>ess of the project and achievement of its goal, result or product through a set of 
measurement targets and indicators. 

(ti) Evaluation Strategy: The proposal should describe clearly how the performance indicators 
will be used for the monitoring and evaluation of the project, the measurement of progre" in 
achieving the pnlject's intended goal, result, or product, and the reporting process U,.t will be 
used to asse" the outcome of the project. 

(e) Dissemination and Communication: The proposal should include a budg"tcd plan for U,. 
publication and dissemination of results. 

77. All Networks should be encouraged to use this fornMt in preparing their project proposals for 
HRD 14 in Brunei Di.trussal,llll. The HRD coordin'lling mechanism should review the propos.l1 in 
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light of the new format for applications for BAC funding to be promulgated shortly so th,t the 
prop"sal can be discussed at th" next meeting of the HRD Working Group. 

78. The Working Group acknowledged the need for an intern.l mechanism to coordinate and plan 
activities between Working Group meetings. Recognizing the consensus-b,lSed principles of 
APEC. the mand,lte of such a coordinating mechanism would include: 

a) providing advice and assistance in drafting procedural papers for consideration by the HRD 
Working Group; 

b) guiding the development of procedures to strengthen the Working Group and increase its 
effectiveness; 

0) supporting the Lead Shepherd in responding to HRD issues emerging from othe, APEC fora; 

d) planning and preparing for Working Group meetings, rcOecting the directions received from 
Leade", Ministers and Senior Offici.15; 

e) providing a foc.l point for distribution of APEC and HRD Working Group documents to 
members of the Working Group, including project reports and other HRD W.?rking Group 
material, as well as dissemination of HRD Working Group products to other APEC for.; 

f) coordinating communication with the APEC Secretariat and other APEC fora; 

g) facilitating communication among Networks; 

h) circulating regular reports to members of the Working Group on the outcome of deliberations 
by this coordina ting mechanism. 

The members of this coordinating mechanism could initially include the Lead Shepherd, the 
Network Coordinators, volunteers from member economies and the APEC Secretariat. 

Conclusion of Discussion 

79. The Lead Shepherd concluded the discussion by commending participants for their excellent 
suggestions in response to the questions which had been posed to them. 

PROCEDURAL MATIERS: DATE AND VENUE FOR NEXT MEETING 

80. Brunei Darussalam provided details on its plan to host the 14th HRD Working Group meeting on 
June 23-27, 1996. In response to questions about the proximity of the HRD 14 date to the BAC 
meeting (likely the third week of July), it waS agreed that the proposed d.te should be discussed 
among Brunei Darussalam, the Lead Shepherd, and the APEC Secretariat. 

81. Au,tralia indicated that HRD 15 would be held in Sydney January 20,23, 1997. 

CLOSING REMARKS 

82. The Lead Shepherd thanked the member economies, the members of the New Zealand Secretariat 
and the Host for their contributions to such a successful meeting. 

83. The Host thanked the many New Zealand organizations who had supported the meeting. 

84. The New Zealand delegation officially closed the HIm Working Group meeting by singing a 
M,lOri song of farewell. 
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