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13th APEC TOURISM WORKING GROUP MEETING

LANGKAWI ISLAND, MALAYSIA

12 - 15 OCTOBER 1998

CHAIR'S REPORT


1.
WELCOME AND INTRODUCTIONS

1.1
The Honorable Dato’ Sabbaruddin Chik, Minister of Culture, Arts and Tourism, Malaysia, officiated the 13th TWG meeting and gave his welcoming address.

1.2 In his welcoming address, the Honorable Dato’ Sabbaruddin highlighted the importance of the tourism sector in providing foreign exchange earnings to many APEC economies.  As such, he mentioned that the APEC – TWG should work together to undertake joint activities and formulate strategies to further promote and facilitate tourist movements and tourism investment in the region. He stressed that TWG should come out with programs and activities that will reflect the TWG as an important vehicle in promoting tourism and establishing practical cooperation in the related field among member economies. He also mentioned that, with the recent financial crisis among some of the APEC economies, there is a need for greater and more active cooperation among members. He extended his best wishes for a successful meeting to all TWG delegates.

1.3
Mr. Shahril bin Saat, Ministry of Culture, Arts and Tourism Malaysia and Chair of APEC TWG, also extended his warm welcome to all the delegates, and hoped that APEC TWG would be more dynamic in its endeavor as a working group.  He requested that the TWG put forward recommendations concerning the importance of the tourism sector to the member economies, to the Ministerial Meeting in November 1998 in Kuala Lumpur.  

1.4
The list of delegates and guests to the 13th APEC TWG Meeting is attached as Annex I.
2.
CONSIDERATION AND ADOPTION OF THE AGENDA
2.1
The draft annotated agenda was adopted after changes were proposed. Item 10.1 on “Non-Member Participation” was changed to item 10.4 and the agenda renumbered accordingly.

3.
REPORT ON DEVELOPMENT SINCE THE 12TH TWG MEETING 

3.1
Report on the Results of the Senior Official Meetings  (SOM II and SOM III) and Trade Ministers Meeting and its implications for the TWG.

3.1.1
Director (Program) of the APEC Secretariat reported the results of the Senior Official Meetings (SOM II and SOM III), and Trade Ministers Meeting accordingly and its implications for the TWG. Particular instructions were given by SOM to the working groups in the following areas:  

i.
SOM reaffirmed and urged all APEC fora to follow strictly the guidelines on non-member participation.

ii.
SOM considered the SOM Chair’s paper on the reform of the APEC management process which included the following.

· Review of the mandates of APEC fora;

· The relationship with the Finance Ministers process

· TILF and Ecotech linkages;  and

· The role of BAC in management.

iii.
SOM expressed appreciation to the Secretariat for its outstanding work in providing analysis and guidance to APEC fora on the economic and technical cooperation agenda, supporting CTI in updating and monitoring CAPs and assisting in compiling outcomes of the various APEC fora.

iv.
SOM approved the proposals to invite Pacific Asia Travel Association (PATA) and World Tourism Organization (WTO) to attend meetings of TWG on condition that the TWG does not hold its activities in areas of political sensitivity.

3.1.2
In reviewing these developments, the working group also noted the Individual and Collective Action Plans to facilitate trade liberalization. In this context, exchange of views took place and the TWG agreed to inform CTI Group on Services (GOS) on the status of its CAP matrix.

3.1.3
The TWG Chair highlighted the importance of participation and made a call for the involvement of all member economies in the APEC TWG, especially those economies which have not been attending meetings on a regular basis. The meeting agreed that this matter be brought to the attention of SOM. Also, the TWG Chair highlighted the need to promote awareness of the economic tourism activity across APEC fora.   In this context TWG agreed that the incoming TWG Chair (New Zealand) will contact the incoming ABAC Chair to inform ABAC of the importance of tourism. 

4.
DISCUSSION OF BUDGET AND ADMINISTRATIVE MATTERS
4.1
Director (Program) of the APEC Secretariat briefed the TWG on the development of new guidelines for evaluation and reporting systems for APEC projects.  The TWG was requested to review and discuss the new procedures arising from the guidelines. The TWG was also briefed on the outcome of the approved project proposals for the budget year of 1998.

-

4.2
Director (Program) of the APEC Secretariat informed the TWG that the next BAC meeting would be held on 23-24 March 1999 in Singapore.

5.
REPORT BY INDUSTRY GROUPS REFLECTING NEW INITATIVES OF THE PRIVATE SECTOR IN THE TOURISM SECTOR

5.1
Due to the fact that Hong Kong, China did not attend this meeting, there was no report on its initiative namely the proposal for a Joint APEC TWG/PECC Tourism IAG Project,  'Survey on the Impediments to Private Sector Investment in Tourism Related Infrastructure and Facilities'. 

5.2
On the initiative concerning the proposal for Joint WTTC-APEC TWG Project to Develop an Electronic Communications Network, it was decided that this item be discussed under new project proposals, namely the importance of working on the implementation of the Individual and Collective Action Plans to facilitate Trade Liberalization and Investment in the Tourism Sector.

6.
PROGRESS REPORT ON PROJECTS OF THE TOURISM WORKING GROUP (TWG)

6.1
Report on the Economic Impact of Travel and Tourism Development in the APEC Region

6.1.1
The Meeting was informed that the report related to the economic impact of travel and tourism development in the APEC region was submitted to SOM and Trade Ministers Meeting in June 1998.  The Meeting decided to use this report to increase awareness of the economic impact of tourism in the region.  In line with this idea, the TWG agreed to request the APEC Secretariat to table this document at the next APEC Ministerial Meeting in November 1998 in Kuala Lumpur. 

6.1.2
Member economies were requested to use this report extensively and give feedback on the responses they have received on the report.

6.2 Report on the Study on Promoting the Cultural and Historical Heritage of the APEC Region
6.2.1
The Philippine delegate gave a progress report on the seminar which took place in Manila in June 1998.  A set of recommendations were made, among which was the need to emphasize that creative financing for cooperative programs is imperative.  It was also proposed that  the TWG agree to develop a project proposal on the recommendations from the seminar. 

6.3 Report on Tourism Occupational Skill Standards Development in the APEC Region  (Draft Interim Report Was Distributed to Members)

6.3.1
A seminar was held on 12 October 1998 on this project.  A summary report of the seminar is attached as Annex 2.  The Indonesian delegate briefed TWG on the progress report and proposed that member economies give their comments by 26 October 1998.  However, if there were no member economies able to meet the dateline, it will be assumed that the report is acceptable.  The Steering Committee was asked to bring to the next meeting a proposal on how the report's recommendations should be addressed.

6.4 Report on Standardization of Symbols for Visitor Signage in the APEC Region

6.4.1
The delegate from Chinese Taipei reported that a methodological approach and criteria were developed for standardization of symbols for visitor signage in the APEC region.  This will enable member economies to customize a core approach which best meets their social, cultural, economic and environmental objectives.  A list of 230 symbols and marker references has been defined.

6.4.2
The TWG members expressed that other signage should also be taken into account, particularly characteristics which are unique to the region.

6.4.3
The meeting proposed that the standard size of the signage should also be specified.  It was agreed that member economies submit their comments directly to the project overseer by 10 November 1998.

6.5 Report on Possible Tourism Database 
6.5.1
The Australian delegate informed the meeting that the WTO's statistical collection now includes a section on the APEC region.  The meeting agreed on the eleven areas that it would like added to this database and requested that Australia work out the details with the WTO.

6.6 Exemplary Models in Socially Responsible Tourism Development Project Update

6.6.1
The Canadian delegate gave the status report on this project and asked that the first draft nomination be submitted, if possible, by all member economies by November 1999.  The meeting was also informed that an APEC-TWG web site had been developed.   Member economies were urged to review content for accuracy.  It was agreed that the study of Economic Impact of Travel and Tourism Development in the Asia Pacific Region be published on or hot linked to the TWG site.

6.7 Report  on the Best Cases on Tourism and Cultural Festivals in APEC Member Economies

6.7.1
The Korean delegate reported that this project was intended to develop the results of the 12th APEC TWG seminar, with the topic “Tourism and Cultural Festivals”.  This project will yield a hard copy book through symposium to be held in Seoul in 1999.

There was also a request that an electronic format version of the final report to be made available in order to up-load it on the TWG web site.

6.7.2
Korea invited member economies to submit their best cases for this project and to participate in the symposium.  It was suggested that Chile and Peru should also participate in the project, as these countries are rich in culture.

6.8 Asian Currency Crisis and Other Related Issues 

6.8.1
The Singapore delegate presented the results of the second survey and briefed the TWG on the tourism performance of the 14 economies for the first half of the year.

6.8.2 The TWG also agreed that the result of this survey could be shared at the next ASEAN NTO Meeting in Singapore.  The TWG also requested that ASEAN NTOs share their joint marketing plans at the next TWG Meeting.  Brunei Darussalam, being the chair for this ASEAN NTO initiative, was requested to convey this request and report to the TWG at the next TWG Meeting.

6.8.3
The TWG commended the study undertaken by Singapore and requested that Singapore follow-up on this study. In this regard, the member economies concerned were asked to give their cooperation in submitting their data and other inputs for the follow-up study.

6.9 Report on the Environmentally Sustainable Accommodation For Tourism

6.9.1
The Australian delegate gave a progress report on this project. The TWG took note that a seminar on the Environmentally Sustainable Accommodation for Tourism which has been approved by BAC would be held from 12 – 15 April 1999 in Cairns. The TWG member economies were invited to participate and present papers on their experiences.  Further details will be sent directly to member economies next month.

6.10 Report on the Production of CD-ROM on APEC Tourism

6.10.1
The Philippine delegate briefed TWG on the draft proposal to produce a CD-ROM on APEC Tourism. The TWG agreed that the target audience of the CD-ROM be identified and sponsorship for the project be determined. The Philippines requested formal comments from the economies that could be used as basis for producing a revised project proposal for discussion at the 14th TWG meeting.    

6.11 General Comments on Agenda Item 6
6.11.1
The TWG took note that projects undertaken under this agenda are very much focused on information gathering that could be used for marketing purposes.  The TWG agreed that focus should also be directed to market the region and to look at the Impediments Study to reduce or liberalize those impediments that impede the development of tourism in the region.  

6.11.2 The TWG agreed to involve NTOs who are responsible for marketing the region to be invited to have a back-to-back meeting with the TWG Meeting.  Nevertheless, the frequency of the NTOs’ meetings may not be as frequent as the TWG meetings.

6.11.3 The TWG also discussed the possibility of having a Ministerial Meeting to be attended by Tourism Ministers.  Indonesia was requested to submit a concept paper on this proposal with the cooperation of Malaysia and Chinese Taipei.   

7.
UPDATE AND REVISON OF THE CTI AND TILF MATRIX AND TWG'S COLLECTIVE ACTION PLANS
7.1
The Meeting noted the revised TWG's Collective Action Plans, which included issues involving tourism infrastructure, environmental issues and standards, technology and marketing and promotion.  The revised collective Action Plan is attached as Annex 3.

8.
NEW PROJECT PROPOSALS
8.1
Best Practices in Sports and Recreation for Tourism Development within APEC Economies 

8.1.1
The Malaysian delegate presented an overview of the Best Practices in Sports and Recreation for Tourism Development within APEC Economies.  The TWG member economies were requested to submit comments on the proposal by 1 January 1999 before it is submitted to BAC for financial consideration in July 1999.    

8.1.2
The TWG also agreed to form a Steering Committee led by Malaysia and comprised of Canada, Chinese Taipei, Korea, Indonesia, Thailand and Japan who would be responsible for project evaluation.

8.2 Proposal for Second Phase of Study on Impediments To The Development of Travel & Tourism in the APEC Region

8.2.1  The TWG agreed to establish a Steering Committee led by Australia and comprised of Indonesia, Chinese Taipei,  Malaysia, New Zealand  and Japan to prepare options for consideration at the 14th TWG Meeting.   The Steering Group Committee will also be seeking contributions from WTTC and PATA. A copy of the previous study will be distributed to new designated member economies TWG  POC’s by the APEC Secretariat.  

 9.
VOLUNTARY REPORTS FROM DELEGATIONS AND GUESTS

9.1
The Enactment of the New Travel Agency Law And the Accompanying Amendments to the Related Systems and the Standard Terms and Conditions of Travel Contracts

9.1.1 The TWG took note of the contents of the above paper and thanked Japan for its presentation.  

9.2
EC Directive on Package Travel

9.1.2 The TWG also took note of the presentation from PATA on the European Community Directive on the Consumer Protection Law in areas related to tourism.  PATA will distribute the EC Directive paper to member economies when it is finalized.

9.3
A Study on the Impact of Tourism Development On Regional Economy/Society

9.3.1
The TWG took note of the contents of the study and thanked Japan for its presentation.

9.4
Recent Developments and Prospects In Tourism
9.4.1
The TWG took note of the contents of a series of updated reports and general information about the tourism industry presented by TWG members.

9.5
Private Sector Contribution to APEC Consideration of Travel & Tourism

9.5.1
The TWG took note that this paper had been prepared for a special meeting on Travel & Tourism held during the World Economic Forum’s 1998 East Asia Economic Summit in Singapore.  It provided information on Travel & Tourism in Asia and proposed an Action Agenda to advance Travel & Tourism in the region.

9.5.2
The TWG thanked and took note of WTTC’s paper and agreed that the Steering Committee of Phase II of the Impediments Study will use this paper in the work program.

10.
OTHER BUSINESS
10.1
Rotation of the TWG Chair 

10.1.1
The Chair informed TWG that Malaysia’s tenure as Chair expires immediately after the APEC Ministerial Meeting and the TWG Chairmanship will be taken over by New Zealand for the ensuing period. 

10.2 Timing and Locations of the Future Meetings  

10.2.1
The TWG was informed that the 14th TWG meeting will take place in the port-city of Manzanillo, Colima, Mexico on 11-14 May 1998. TWG welcomed this offer and thanked Mexico.  The meeting reaffirmed that the 15th TWG Meeting will be in the Philippines. The incoming TWG Chair will coordinate with the SOM APEC Chair on the dates for the TWG meeting in consideration of the planning for meetings for NZ APEC year. 

10.2.2
The meeting was also informed that a final schedule will be submitted to the member economies in due course. 

10.2.3
Mexico expressed their gratification in hosting the 14th APEC TWG Meeting.  The Minister of Tourism of the State of Colima, His Excellency Miguel de la Madrid Andrade has cordially invited the member economies to attend.  Members will be informed if there are any changes to the proposed date.

10.3  Any Other Business 
10.3.1. Endorsement of TWG TOR

The TWG agreed to endorse the Terms of Reference (TOR) with the inclusion of clause 6.1 as requested by SOM as in Annex 4.

10.3.2.
APEC Sectoral Liberalization Nomination Form

This paper will be discussed in the next TWG Meeting. 

10.3.3
Training the Trainers: Management of Community-based
For Sustainable Economic Growth

The TWG took note that Thailand would submit a project proposal on Training of Trainers Program to the HRDWG and requested TWG member economies to make comments within one month after receiving the document.

10.4
Non-member Participation
10.4.1
The TWG noted that Mongolia’s participation as guest has yet to be determined as there was no response from Mongolia to a request for additional information. SOM approved the proposals to invite Pacific Asia Travel Association (PATA) and World Tourism Organization (WTO) to attend meetings of TWG on condition that the TWG does not hold its activities in areas of political sensitivity.

10.4.2
The TWG was informed that according to the Guidelines for Non-member participation at APEC, the participation of WTO and PATA will be extended for a period of three calendar years (1998, 1999 and 2000).   

10.4.3
Member economies were requested to send in their comments on the extension of WTTC as guest status by first week of November 1998, failing which it is assumed that there is a consensus as to their continued participation as a guest.    TWG points of contact will again be given a copy of the Guidelines of Non-member  participation.

10.4.4 The TWG agreed to form a small group comprised of Canada, New Zealand and Malaysia to assess the issue of TWG’s relationship with its guests.

11.
CLOSING REMARKS
11.1
At the conclusion of the 13th TWG Meeting, the TWG agreed to the suggestion by the TWG Chair to report back to the SOM Chair.  A suggested text for consideration by the APEC Ministers’ Meeting with the aim of having the views of the TWG included in the Ministerial Declaration was approved by the TWG.  A text of the resolution is attached at Annex 5. 

11.2
Mr. Shahril bin Saat, the Chair closed the meeting by expressing his appreciation to the delegates for their contribution in the discussion and deliberation and also to the Secretariat for their efforts.  He then welcomed New Zealand to take over as Chair. 

11.3
On behalf of the members of the TWG, the Australian delegate thanked the Chair for the wonderful preparation done by the host secretariat and the warm hospitality extended to delegates by Malaysia.   
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