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1. The XIV Tourism Working Group Meeting was convened in Manzanillo, State of Colima, Mexico, on 11-14 May 1999. Delegates from Australia; Brunei Darussalam; Canada; Chile; People’s Republic of China; Hong Kong, China; Indonesia; Japan; the Republic of Korea, Mexico; New Zealand; Peru; Singapore; Chinese Taipei and Thailand participated in the Meeting. Representatives from PATA, WTTC and WTO attended the Meeting. The APEC Secretariat was also represented. Apologies were received from Papua New Guinea; the Republic of the Philippines; the United States of America and Viet Nam. The List of Delegates is attached as Annex A.

2. The XIV Tourism Working Group Meeting was chaired by Mr. Scott Morrison, Director of the Office of Tourism and Sport of New Zealand.

I. CHAIR´S OPENING REMARKS

3. In his opening remarks, The Chair welcomed all the Delegates to the XIV TWG Meeting and proceeded to thank the host economy (Mexico) for their excellent efforts in organising the meeting in Manzanillo, State of Colima.

4. The Chair noted that a key focus of the Group’s deliberations was to be the discussion of an APEC Tourism Charter, and the associated APEC Tourism Ministerial Meeting, as well as the need for concrete progress on TWG Projects underway and a review on the implementation process associated with those TWG Projects that had already been concluded or were in the final stages of their development.

5. The Chair also briefed the Meeting on the need to consider a more effective communication of the achievements, activities and role of the Group as well as the implementation of mechanisms which would enhance private sector participation and awareness of the APEC Tourism Working Group.

6. The Chair drew attention to the need to align the TWG´s objectives with those being discussed and implemented by APEC Leaders and Ministers.

II. ADOPTION OF THE MEETING AGENDA

7. The Draft Agenda was approved and is attached as Annex B.

III. REPORT BY THE APEC SECRETARIAT

8. The APEC Secretariat briefed the Meeting on the new developments in APEC since the last TWG Meeting in Langkawi, Malaysia. This included an overview on the APEC Economic Leaders Meeting; the Xth Ministerial Meeting in Kuala Lumpur, Malaysia, in November 1998; the Senior Officials Meetings held in Wellington and Christchurch, New Zealand; the Joint Fora Meeting and the key outcomes and decision points arising from the BMC Meeting held in Singapore in March 1999.

9. The APEC Secretariat explained upon the need to implement and follow the “Guidelines on the Reporting and Evaluation System for APEC Projects”, and the need to update the information that will be contained in the new APEC Project Database, which will be officially launched at SOM III.

10.  The Meeting welcomed the APEC Secretariat´s Report.

IV. OPPORTUNITIES FOR APEC TOURISM/ STRATEGIC REVIEW

11. The Chair briefed the Meeting on the need to consider a broad Policy Framework on Tourism, which would include enhanced communication with APEC Leaders, Ministers and other APEC Fora. The Meeting approved the development of an APEC Tourism Charter. The Meeting agreed to establish a Task Force to develop the Charter. It also agreed to a maximum of seven member economies to participate in the Task Force. A core group of economies, comprised by Mexico (Host Economy); Korea and New Zealand (current TWG Chair), will proceed to gather relevant information required to assist the development of a comprehensive APEC Tourism Charter.

12.
Other Member Economies were requested to (a) submit possible areas of interest to be addressed in the APEC Tourism Charter by the end of May 1999; (b) nominate the role that they would like to play in the development of the Charter, and (c) advise of any source documents that should be referred to by the Task Force in preparing the Draft Charter. All submissions are to be forwarded to the APEC Secretariat.

13. The Meeting agreed that the main focus of the Group should remain on Tourism Policy Issues relevant to APEC Member Economies.

V. TWG OPERATIONAL FRAMEWORK

14. The Chair invited Malaysia (inmediate past TWG Chair); New Zealand (present TWG Chair); Brunei Darussalam (TWG Chair 2000); Mexico (Host Economy XIV TWG Meeting), and The Philippines (Host Economy XV TWG Meeting), to form an Executive Management Committee to improve the management of business, communications and relationship management. All decisions will have to be adopted by consensus of the TWG. The Meeting agreed that the Executive Management Committee should develop its Terms of Reference for consideration at the next TWG Meeting.

VI. TWG COMMUNICATION WITH APEC LEADERS AND OTHER FORA

15.
The Meeting agreed that the Chair should represent the TWG at SOM III in Rotorua, New Zealand. On that ocassion, the Chair will proceed to brief the ESC on the recent developments and achievements of the TWG, in particular, the development of the APEC Tourism Charter and associated APEC Ministerial Meeting.

16.
The Meeting endorsed the request by the Group on Services, GOS, for Mexico to volunteer as Liaison Contact Point for Tourism, and expressed its support for the development of a Progress Report to be submitted at the next GOS Meeting

VII. UPDATE AND REVISION OF THE CTI TILF MATRIX AND TWG CAPs

17. The Chair invited comments and suggestions from member economies to modify the Forecast of 1999 TILF Outcomes, Self Review of the TWG and TWG Collective Action Plans since 1996 by the end of May 1999. The APEC Secretariat will develop the revised versions, which will be forwarded to the CTI Chair.

VIII. PROGRESSING THE APEC TWG IMPEDIMENTS STUDY

18. Australia presented a Paper on Progressing the APEC TWG Impediments Study. The Meeting agreed that the APEC Tourism Charter should adopt the recommendations included in the Paper. These include (1) the development of a common approach to leveraging off the GATS initiative; (2) Minimising regulatory impediments to the growth of Tourism; (3) Removing barriers to environmentally and socially sustainable tourism; (4) Removing barriers to the movement of capital, earnings and labour in the tourism sector; (5) facilitating moves towards removing congestion and passenger processing facilitation and transport related impediments (to the extent that such issues can be addressed by the TWG); (6) Identification of emerging issues affecting Tourism; (7) improving understanding of Tourism within APEC Economies, and (8) enhancement of visitor services and amenities.

IX. APEC TOURISM FORUM AND MINISTERIAL MEETING

19. The Meeting agreed to endorse the proposal from Hong Kong, China, to host in late April 2000, the first APEC Tourism Forum. The event will coincide with the 50th PATA Annual Conference. Member Economies will be invited to send Delegations of Ministers or their Senior Representatives, Private Sector Leaders and Senior Officials. The Forum will discuss with the private sector the Draft APEC Tourism Charter and other related issues.

20. The Republic of Korea´s proposal to host the First APEC Tourism Ministers Meeting in 2000 was endorsed by the TWG. The Meeting will be held at least six weeks after the APEC Tourism Forum. Final Date and Venue will be confirmed by the Host at the earliest opportunity and communicated to TWG Members. The main objective of the Minister´s Meeting will be to stregthen promotion of Tourism in the APEC Region, including the adoption of the APEC Tourism Charter. As suggested by Indonesia, a Meeting Agenda will be submitted at the next TWG Meeting.

X. PROGRESS REPORTS ON TWG PROJECTS

21. The TWG welcomed the conclusion of the Report on the Standardization of Symbols for Visitor Signage in the APEC Region, as presented by Chinese Taipei. The Meeting accepted in principle, however requested Chinese Taipei to report to the TWG on more appropriate organizations to implement the recommendations, such as the WTO.

22. Australia reported to the Meeting that they were continuing consultations with the WTO on the development of a APEC Tourism Database. Australia expressed its expectations that this work will be completed by the next TWG Meeting.

23. The Meeting welcomed the Report by Singapore on the Third APEC Survey of the Impact of the Asian Currency Crisis on the Tourism Industry. The TWG noted that the information contained within these three Reports should serve as useful background information for the next APEC Tourism Ministers Meeting, and encouraged member economies to facilitate the necessary data required for Singapore to update the Survey. The Meeting endorsed Indonesia´s suggestion on the need to convey the information gathered through these Reports to other relevant APEC Fora, since the subject is linked to the economic recovery of the Region.

24. Australia reported on the recent Seminar held in Cairns, Australia (12-15 April 1999), on Environmentally Sustainable Tourism Accomodation. The Meeting noted the production of a hard copy and electronic summary of the Seminar´s outcomes and suggestions will be deliverd by the next TWG Meeting. A presentation on the Seminar will be delivered at the Symposium organized by Mexico on 14 April 1999.

25. Korea informed the Meeting on the upcoming APEC Symposium on Best Cases on Tourism and Cultural Festivals, to be held in Seoul, 10-12 August 1999. Seven case studies have been received by Korea for their presentation at the Symposium. The Meeting expressed its support towards the goals of the APEC TWG Project, and agreed to submit further case studies by June 30, 1999.

26. Canada reported to the Meeting that 13 Case Studies have been received from member economies on Best Practices in Sustainable Tourism Development. The TWG welcomed Canada´s Report that the Project was proceeding on time and within budget.

27. Canada informed the Meeting on the need to maintain and up-to-date APEC Tourism Website. Member economies were encouraged to submit relevant information that can add value to the Website which is managed by Canada. 

XI. NEW TWG PROJECT PROPOSALS

28. The Meeting endorsed the submission to the next BMC of a bridging project on APEC Tourism Occupational Skill Standards, put forward by the TWG Project Steering Committee (Indonesia, Australia, New Zealand, Singapore and Canada).

29. The Meeting endorsed in principle, Mexico´s TWG Project Proposal on the Implementation of Basic Sustainability Principles for Tourism in APEC Economies. Member economies requested Mexico to further develop the Methodology and Budget for the Study, to ensure that the Project did not duplicate the activities of existing programs and other research, taking into account the offers of assistance from WTO, WTTC and PATA on this matter. The Meeting agreed that the Chair and the TWG will verify the revised Project Proposal before it is submitted to the next BMC, consistent with the TWG´s request.

XII. VOLUNTARY REPORTS FROM DELEGATIONS AND GUESTS

30. The Meeting welcomed the Reports presented by WTTC, WTO and PATA, and agreed to continue the development of stronger linkages with these organizations. It was agreed the the WTTC Report to the Meeting should be referred to the TWG Task Force, and that it should also be kept on future TWG Meeting Agenda.

31. With regards to the upcoming World Conference on the Measurement of the Economic Impact of Tourism, scheduled for 15-18 June 1999, in Nice, France, the Meeting agreed that the APEC Secretariat should prepare, with the imputs from Member Economies, a Matrix containing progress on the development of Tourism Satellite Accounts in APEC Member Economies. The Chair welcomed the progress by member economies and requested the information to be forwarded to the WTO by the APEC Secretariat. The WTO representative expressed the appreciation of the organization for the TWG´s contribution. At least Eight Member Economies will attend the WTO Conference.

32. The Meeting requested the APEC Secretariat to prepare a Matrix on the Activities of other Tourism related Fora, with the assistance from Member Economies, in order to avoid any future duplication in Project work. The Chair requested Member Economies to contact members of other Working Groups in their own Economies, to inform themselves on activities being carried out by other APEC Fora that could be of interest to the TWG.

33. Japan presented to the Meeting the results of the Study on Japanese Cooperation for Human Resources Development in the Tourism Sector in the Asia Pacific Region. The Meeting acknowledged the Report and the information that it contained. Mexico distributed a diskette on the various Tourism Human Resource Development Programs available to Member Economies.

34. The Meeting agreed that the Chair of the TWG would proceed to draft a letter to the Secretary General of the World Tourism Organization, conveying the APEC TWG´s support for and endorsement of the Draft WTO Global Code of Ethics for Tourism, especially in the context of other international efforts to address the issue exploitation of vulnerable groups in society such as women and children.

XIII. ADOPTION OF THE TWG CHAIR´S REPORT

35.
Member Economies represented at the XIV TWG Meeting adopted the Chair´s Report.

XIV. NEXT MEETING

36. The Meeting noted that during the last TWG Meeting, held in Langkawi, Malaysia, the Republic of the Philippines was confirmed to host the XV APEC TWG Meeting. Due to the fact that the Republic of the Philippines was not present to confirm its intentions to host the next TWG Meeting; given the short APEC Work Year in 1999, and the necessity to advance in the development of the APEC Tourism Charter, in principle, the Meeting agreed that the Chair should consult with the Republic of the Philippines to determine their willingness to host the XV TWG Meeting in August 1999. The Chair will consult with other member economies if the Republic of the Philippines is unable to accomodate a TWG Meeting in August 1999. By the end of May 1999, the Chair will circulate information regarding the venue and date of the XV TWG Meeting.

MANZANILLO, STATE OF COLIMA, MEXICO

13.05.1999
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