CHAIR´S SUMMARY CONCLUSIONS OF THE XVII TOURISM 

     WORKING GROUP MEETING

           10 - 11 OCTOBER 2000 

MORELIA, STATE OF MICHOACAN


          MEXICO

1. -

The XVII Tourism Working Group Meeting was convened at the Fiesta Inn Hotel in Morelia, State of Michoacán, Mexico, on 10 – 11 October 2000. Delegates from Australia; Brunei Darussalam; Canada; Chile; People´s Republic of China; Japan; Republic of Korea; Malaysia; Mexico; New Zealand; the Philippines; Singapore; Chinese Taipei and Thailand participated in the Meeting. Representatives from PATA and WTTC also attended the Meeting as Observers. The APEC Secretariat was also represented. Apologies were received from Hong Kong and Peru. The List of Participants is attached as Annex A.

2. -

Sheikh Jamaluddin Sheikh Mohamed, Director General Brunei Tourism, Ministry of Industry and Primary Resources of Brunei Darussalam chaired the XVII Tourism Working Group Meeting. Ms. Ana Compean Reyes Spindola, Tourism Secretary for the State of Michoacán and Mr. Vicente Gutiérrez Camposeco, General Coordinator Services Unit, Tourism Secretariat – Mexico, inaugurated the XVII Tourism Working Group Meeting.

CHAIR´S OPENING REMARKS

3. -

In his opening remarks, The Chair welcomed all the Delegates to the XVII TWG Meeting and proceeded to thank the host economy (Mexico) and the City of Morelia for their excellent efforts in organizing the Meeting.

4. -

The Chair noted that the key focus of the Group’s deliberations was to be the discussion of the Reports by the four Policy Groups and the ways to incorporate their findings and recommendations in the Individual Action Plans and Collective Action Plans of Member Economies in Tourism. 

5. -

The Chair briefed the Meeting on the steps taken since the XVI TWG Meeting in Hong Kong, China, as well as the First APEC Tourism Ministerial Forum, to increase awareness amongst other APEC for a including SOM, Ministers’ and Leaders’ meetings, of the work undertaken by the TWG during his term as Chair.

6. -

The Chair reminded the TWG of the need to maintain momentum in the work of the Group and to continue to demonstrate tangible and result oriented efforts on Tourism matters.

ADOPTION OF THE AGENDA

7. -

The Draft Agenda was approved by the Meeting with two slight modifications. The first was the inclusion of the presentation by New Zealand on the ECOTECH Clearing House and the discussion by the TWG on the Individual and Collective Action Plans. The Draft Meeting Agenda is attached as Annex B.

REPORT BY THE APEC SECRETARIAT

8. -

The APEC Secretariat briefed the Meeting on the new developments in APEC since the First APEC Tourism Ministerial Meeting in Seoul, Korea, as well as since the XVI TWG Meeting in Hong Kong, China. The briefing included an overview of the implementation of the three key deliverables of the Brunei APEC 2000 Year (E-IAP; BIZAPEC.com and the Ecotech Clearing House); the outcomes of the Second Budget and Management Committee Meeting; the results of the Third APEC Senior Official’s Meeting; the drafts to be included on the Seoul Declaration on an APEC Tourism Charter in the APEC Ministerial Statement and the Leader’s Declaration, as well as information on initiatives related to Tourism that are being developed by other APEC Fora. The Meeting was informed regarding preparations for the China APEC Year 2001.

9. -

The Meeting welcomed the APEC Secretariat’s briefing and expressed its strong support for the assistance it has provided to the TWG.

GENDER INFORMATION SESSION

10. -
A Gender Information Session on the Integration of Gender in APEC was held during the Meeting in order to develop the capacity within the TWG to apply the elements of the Framework for the Integration of Women in APEC as well as to better understand the issues related to gender analysis. The Meeting expressed its support of the work undertaken by the National Commission for Women of Mexico in order to inform the TWG regarding the Framework and gender issues.

11. -
The Meeting noted that although the Seoul Declaration on an APEC Tourism Charter made reference to gender issues, further work on gender integration would be discussed in future TWG Meetings. Ms. Janet Murphy (Australia) is to continue as the Tourism Working Group Contact for Gender issues. The TWG agreed to collect information on the level of gender desegregation in tourism statistics via the Australian TIN Survey. Economies that have already responded to the Survey will forward further information on this matter to Australia, while those Economies that have yet to respond should include the information in their responses.

REPORT ON THE OUTCOMES OF THE FIRST APEC TOURISM MINISTERIAL MEETING

12. -
Korea briefed the Meeting on the First APEC Tourism Ministerial Meeting and its outcomes (2000/17TWG/MEX/006). The Meeting welcomed the Report and expressed its recognition to Korea for having successfully organized the First Ministerial Meeting for Tourism Ministers and their adoption of the Seoul Declaration on an APEC Tourism Charter.

DISCUSSION OF THE THREE DELIVERABLES

13. -
Australia briefed the Meeting with regards to the establishment of an APEC Tourism Information Network (TIN), as had been agreed by APEC Tourism Ministers in order to improve information flows between Member Economies. As part of the TIN proposal, Australia reminded the Meeting that Ministers had also endorsed the concept of creating and/or improving linkages between tourism research institutions in the APEC region.

14. -
In order to progress this ministerial decision, Australia has invited member economies to complete two surveys. The first, on the TIN, will inform the development of the content and structure of the Network. The second, on the establishment of a research consortium, will help identify an appropriate model for such an initiative within APEC, as well as identifying existing and future research requirements in member economies. Response to both surveys has been limited to only five member economies so far. The Meeting endorsed the work by Australia and requested all member economies as well as PATA and WTTC to provide the relevant information sought through the surveys as early as possible.

15. -
Canada informed the Meeting with regards to progress in the implementation of Tourism Satellite Accounts in APEC Member Economies. A majority of the APEC Member Economies have undertaken or are in the process of completing their TSA’s, although some sought clarification with regards to the process and costs of updating their current TSA’s. It was the general view that a TSA should be updated every 4 to 5 years, and that simulated TSA’s could prove useful every 2 years. Canada and WTTC offered to provide assistance to any Member Economy interested in further information or implementation of TSA’s. The Meeting also welcomed Canada’s invitation to participate in a Seminar on TSA’s to be held in Vancouver, Canada, in 2001.

16. -
New Zealand briefed the Meeting with regards to Sustainable Management of Tourism Outcomes. It informed the Meeting regarding discussions held with PATA on the development of a joint environmental code of conduct for sustainable tourism. New Zealand and Korea volunteered on behalf of the APEC Tourism Working Group to engage in discussions with PATA’s environmental committee to ascertain if enough common ground exists to enable a joint environmental code of conduct to be developed. If both APEC and PATA agree to discussions of a joint code, it is hoped that a draft code could be presented at the 18th APEC TWG Meeting and the PATA Conference, both to be held in April 2001 in Kuala Lumpur, Malaysia, for endorsement.

REPORT BY MALAYSIA ON PREPARATIONS FOR SECOND APEC TOURISM FORUM 2001

17. -
Malaysia informed the Meeting that the Second APEC Tourism Forum will be held in Kuala Lumpur on 7 April 2001. The Meeting also endorsed the realization of the 18th APEC Tourism Working Group Meeting from 4 – 6 April 2001 in Kuala Lumpur (Policy Group meetings on 4 April and TWG Meeting on 5-6 April), in order for the discussions at that time to deliver meaningful outcomes for the governmental and business sector representatives who will participate in the Forum. 

18. -
The Meeting considered a number of possible themes for the Forum focussing on sustainable tourism management, impediments to tourism development and marketing opportunities.  After discussion on the pros and cons of the different alternatives, the Meeting adopted the title of “Building Marketing Partnerships in the APEC Region” as the theme of the Second APEC Tourism Forum.

19. -
Member economies were requested to support the organization of the Second APEC Tourism Forum through the nomination of potential Speakers once the Forum’s Agenda is finalized and approved. The Meeting welcomed Malaysia’s efforts to organize a successful Tourism Forum. Invitation letters for participation in the Forum will be forwarded to APEC Tourism Ministers.

REPORT BY THE APEC TWG POLICY TEAMS

Policy Group No. 1 “Removal of Impediments to Tourism Business and Investment:

20. -
Thailand reported to the Meeting with regards to the work plan for Policy Goal No. 1, “Removal of Impediments to Tourism Business and Investment”. The Meeting welcomed Thailand’s offer to undertake a revision of the first phase of the APEC TWG Study on Impediments to Trade in Travel and Tourism within the APEC Region. 

21. -
In consultation with WTTC, Thailand will draft out a matrix and forward questionnaires to member economies so that they will complete the following information: 1) Updated information of impediments to the growth of tourism in APEC Member Economies; 2) indicative offers that APEC Member Economies have already made to APEC; 3) Laws, regulations, acts or decrees which are still barriers to the growth of tourism business and investment in APEC Member Economies, and 4) Incentives for investment stated in laws and regulations of APEC Member Economies. Please refer to 2000/17TWG/MEX/019.

Policy Group No. 2 “Increase Mobility of Visitors and Demand for Tourism Good and Services”

22. -
Canada reported to the Meeting with regards to the work on Policy Goal No. 2, titled Increase Mobility of Visitors and Demand for Tourism Goods and Services in the APEC Region. The Meeting endorsed the Report that included the realization of several initiatives. These are the establishment of active links with the Mobility of Business People Group in order to expand a framework for facilitating business and leisure travel as well as the updating of the Dain Simpson report and Survey of APEC Member Economies’ identification of key impediments to travel that the APEC TWG can address. The APEC TWG is also to assess the feasibility of organizing a marketing seminar where participants can effectively meet and discuss marketing marketing opportunities, i.e. The Second APEC Tourism Forum.

23. -
The Meeting endorsed the proposal by Canada to seek funding for a Study on Best Practices on the Provision of Tourist Services and facilities for disabled tourists and the organization of workshops to encourage the APEC Member Economies to provide qualified tourist services and facilities for disabled travelers. Please refer to 2000/17TWG/MEX/021.

Policy Goal No. 3 “Sustainable Management of Tourism Outcomes and Impacts”

24. -
New Zealand briefed the Meeting with regards to Policy Goal No. 3, Sustainable Management of Tourism Outcomes and Impacts. The Meeting endorsed the recommendation that New Zealand and Korea discuss a joint APEC PATA Code of Conduct with the PATA Environment Committee and to report to the APEC Secretariat on whether such a Code can be developed, in draft, before the April TWG Meeting in 2001.

25. -
The Meeting endorsed the development of a Best Practice Review of the Public/Private Partnerships in Sustainable Tourism, including the National Trust Model as one example. The APEC TWG will also proceed to seek further information on current environmental quality assurance programs to better inform the TWG and allow educated discussion of these programs at the next TWG Meeting in Kuala Lumpur. The TWG will also review the establishment of long distance learning methods available to train trainers in environmental sustainability either by itself or through a consultant. Please refer to 2000/17TWG/MEX/014.

Policy Goal No. 4 “Enhance recognition and understanding of tourism as a vehicle for economic and social development”

26. -
Australia informed the Meeting with regards to Policy Goal No. 4, in particular on a range of initiatives to enhance the recognition and understanding of tourism as a vehicle for economic and social development. The Meeting welcomed the Report that included discussions on Tourism Satellite Accounts; the Tourism Information Network; Statistical Collection and Data Dissemination; Tourism Forecasting Capabilities; Bilateral and Multilateral Information Exchange and Cooperation; Tourism Research Network and further initiatives to expand the APEC TWG’s collective knowledge base.  The Meeting endorsed the initiatives put forward by the Goal 4 Policy Team, including suggestions for new TWG project proposals.  Please refer to 2000/17TWG/MEX/016.

APEC TWG PROJECT REPORTS

27. -
Malaysia made an update report on the APEC TWG Project titled “Best Practices in Sports and Recreation for Tourism Development within APEC Economies”. Mr. Robert Sowman, the Project’s Consultant was also available for queries and exchange of information on this APEC funded project that will increase the awareness on the potentials of sports and recreation as a vehicle and catalyst for greater tourism growth and exchange among APEC Member Economies; Identify opportunities within sports and recreation events that can be capitalized upon to accelerate the growth of the tourism industry of each of the Member Economies and recommend avenues for strategic alliances among APEC Member Economies in the promotion of tourism exchange through sports and recreation. Please refer to document 2000/17TWG/MEX/022.

28. -
The meeting welcomed the offers for the provision of information for the Report by Canada, Japan and Mexico by 10 November 2000. The Consultant reiterated the need to forward as much graphic material on the activities as possible and that all photos must be of high resolution. The Project’s outcome should be ready for distribution by the next APEC TWG Meeting. 

29. -
The meeting noted the report provided by Indonesia on Tourism Occupational Skills Standards Development in the APEC Region - Bridging Project.  The Chair requested Economies to provide comment on the report in the near future.
NEW APEC TWG PROJECT PROPOSALS

30. -
The Meeting endorsed the following project proposals to be developed further for inter-sessional consultation and their approval before the First Budget and Management Committee Meeting in 2001 (the list contains the Member Economy that will be responsible of writing the Project Proposal and presenting it for approval and ranking by the APEC TWG): 

1. Second Phase of the Tourism Impediments Study (Thailand)

2. Study on Best Practices to Provide Tourist Services and Facilities for Disabled Tourists and a Workshop on the Provision of Tourist Services and Facilities for Disabled Travelers (Canada)
3. APEC/PATA Environmental Code of Conduct (New Zealand, Korea and PATA)
4. Study on the Cooperation Model of the Public-Private Sectors in APEC Economies in Sustainable Tourism including a Best Practice Review (Korea)
5. APEC Tourism Information Network/APEC Tourism Research Network (Australia)
6. Environmental Assurance Program Information Distribution (New Zealand)
7. Training Program for Trainers in Environmental Sustainability (Korea)
8. Implementation Plan of TSA in APEC Member Economies (Singapore/Canada)
9. Festival Tourism Readiness Classification Model (Canada)
10. Application of Electronic Commerce to Small and Medium Tourism Enterprises in APEC Member Economies (Korea)
31. -
Australia noted that Indonesia had circulated a draft proposal for Stage III of the TOSS Project and that it was likely this would be brought forward by Indonesia inter-sessionally.  The Meeting agreed that, subject to receiving positive comments from Economies on the TOSS Bridging Project, the Stage III TOSS Project could also be brought forward for consideration and ranking.

PRESENTATION OF THE APEC ECOTECH CLEARING HOUSE

32. -
New Zealand made a presentation on the Ecotech Information Clearing House, a website that indexes all relevant information on APEC economic and technical cooperation activities. Members were invited to access the information through www.apec-ecotech.org. Please refer to 2000/17TWG/MEX/008.

INDIVIDUAL AND COLLECTIVE ACTION PLANS

33. -
The Meeting agreed that a consolidated list of all Economies’ IAC items relating to tourism would provide a useful starting point for undertaking gap analysis, reviewing what other Economies are doing and identifying how progress against the Charter Goals might be reflected in IAPs and CAPs.

34. -
The Meeting agreed that as a first step to developing such a consolidated list of Economies’ IAPs, each Economy would access the APEC Secretariat web site (E-IAP) and pull out all aspects relating to tourism from their Economy’s IAP.  The Meeting agreed that Economies would provide this information to the TWG Secretariat by 5 November 2000.

VOLUNTEER MEMBER REPORTS

35. -
PATA informed the Meeting with regards to the different activities it has undertaken since the First APEC Tourism Ministerial Meeting. It presented the Meeting with a copy of its latest version of the publication titled “Issues and Trends”, dedicated to the APEC Tourism Charter. The Meeting requested that PATA continue to support the TWG activities and the promotion efforts of the Second APEC Tourism Forum.

36. -
WTTC expressed its continued support to the work undertaken by the APEC TWG and its firm will to cooperate in the further development of the APEC Tourism Charter.

37. -
The Meeting expressed its gratitude towards PATA and WTTC for their commitment to the TWG’s work.

38. -
The State of Colima informed the Meeting with regards to the preparations for the Second APEC Tourism Ministerial Meeting to be held in Manzanillo, Mexico in 2002.

GREETING OF NEW APEC TWG CHAIR AND CLOSING REMARKS

39. -
The Meeting was informed that China should nominate the APEC TWG Chair at the earliest possible moment. Until then, the current APEC TWG Chair will continue his duties with the support of the APEC Secretariat.

40. -
The APEC TWG Chair expressed his gratitude towards Mexico, the State of Michoacan and the City of Morelia, as well as SECTUR-Mexico for their hospitality and sound organization of the 17th APEC Tourism Working Group Meeting. The Meeting supported the Chair’s comments and expressed their sincere thanks to the People of Mexico.

MORELIA, OCTOBER 2000 

