CHAIR’S SUMMARY CONCLUSION OF THE XVIII TWG WORKING GROUP MEETING

5 – 6 APRIL 2001

MELAKA, MALAYSIA

1. The XVIII Tourism Working Group Meeting was convened at the Equatorial Hotel in the historic city of Melaka, Malaysia, on 5 – 6 April 2001. Delegates from Australia; Brunei Darussalam; Canada; Chile; People’s Republic of China; Hong Kong, China; Indonesia; Japan; Republic of Korea; Malaysia; Mexico; New Zealand; The Philippines; Singapore; Chinese Taipei; Thailand; the United States of America and Viet Nam participated in the Meeting. Representatives from PATA and WTTC attended the Meeting as Observers. The APEC Secretariat was also represented. The List of Participants is attached as Annex A.

2. Madame Zhang Xinhong, Deputy Division Director for Marketing and Communications Department of the China National Tourism Administration, chaired the XVIII Tourism Working Group Meeting. The Meeting was inaugurated by Ym Dato Tengku Alaudin Bin Tengku Abdul Majid, Secretary General of the Ministry of Arts, Culture and Tourism of Malaysia and the Right Honorable Chief Minister of Malacca, Yab Datuk Wira Hj Mohd Ali Bin Mohd Rustam.

CHAIR’S OPENING REMARKS

3. In her opening remarks, the Chair welcomed all the Delegates to the XVIII TWG Meeting and proceeded to extend the Group’s sincere gratitude to the host economy (Malaysia), the Ministry of Arts, Culture and Tourism and the historic City of Melaka for their outstanding efforts in organizing the Meeting.

4. The Chair noted the importance of delivering positive outcomes during the current China APEC Year 2001, as well as concentrating on completing the work by the four Policy Groups by the Second APEC Tourism Ministerial Meeting scheduled for the month of July, 2002, in Manzanillo, Mexico. The updating and constant review of those issues currently stated in each Member Economies’ IAP, as well as the development of Tourism Individual and Collective Action Plans was also to be reflected in the work undertaken by the TWG during the China APEC Year.

5. The Chair briefed the meeting with regards to the work that had been done since the XVII TWG Meeting in Morelia, Mexico. Special importance was assigned to the initiation of the nine TWG Project Proposals that had been approved or “in principle” approved by the Budget and Management Committee during their first Meeting of 2001 in Singapore. The Chair requested the TWG to maintain a positive momentum in the Group’s 2001 work as well as to continue to demonstrate tangible and concrete results.

ADOPTION OF THE MEETING AGENDA

6. The Draft Meeting Agenda was approved with three slight modifications. Due to the fact that the Executive Management Committee did not meet in Melaka, no Report was given to the Meeting. Singapore also tabled a document for discussion on the Development of Tourism Satellite Accounts in the APEC Region – An Update. Japan tabled the document titled “Future Projections for Outbound Travelers from Major East Asian Countries”.

REPORT BY THE APEC SECRETARIAT

7. The APEC Secretariat briefed the Meeting on the new developments in APEC since the last TWG Meeting in Morelia, Mexico. The briefing included an overview of the results of the APEC 2000 Brunei Darussalam Year, covering the Ministerial Statement and the APEC Leader’s Declaration, as well as the APEC Business Advisory Council’s Report to Economic Leaders. The Meeting was informed regarding the agreed theme for the APEC 2001 China Year, “Meeting New Challenges in the New Century: Achieving Common Prosperity through Participation and Cooperation”, as well as the three sub-themes or agenda items; sharing the benefits of globalization and the New Economy; advacing Trade and Investment, and Promoting Sustainable Economic Growth. Ways that the TWG could contribute to the China APEC Year were also discussed by the Meeting.

8. The Meeting noted the participation of the TWG Chair at the First Senior Official’s Meeting in Beijing (12-13 February 2001) and the key outcomes of this event as well as the Joint Fora Meeting. Members were briefed on the need to update and improve IAPs, fully utilizing the new e-IAP system for 2001 submissions; the need to undertake further refining of the e-IAP system and to review and build upon the existing OAA Guidelines. The Meeting was informed regarding ESC’s request to APEC Fora for the OAA Part II, task that Australia offered to undertake on behalf of the TWG. The TWG was requested, as sought by SOM, to review and update the relevant information on Tourism in their IAPs by late August 2001.

9. The Meeting was briefed on the favorable outcomes for the TWG that came about during the First Budget and Management Committee Meeting, BMC, held in March in Singapore. The TWG Project Proponents whose Projects had been categorized as “B”, thus needing further refinement as requested by some Members of the BMC, were requested to submit modified Project Proposals or –if needed- additional information on these Proposals directly to the APEC Secretariat by 17 April 2001, in order for all nine TWG Project Proposals to be fully endorsed and funded by APEC.

10. The Meeting welcomed the APEC Secretariat’s briefing and expressed its strong support for the assistance it has provided to the Members of the TWG.

REPORTS BY THE APEC TWG POLICY TEAMS

Policy Group No. 1 “Removal of Impediments to Tourism Business and Investment”

11. Thailand reported to the Meeting with regards to the work plan for Policy Goal No. 1, “Removal of Impediments to Tourism Business and Investment”. The Meeting welcomed Thailand’s minor revisions to the TWG Project Proposal titled “Tourism Impediments Study (Phase 1)”. 

12. The Meeting was requested that by 31 July 2001, member economies should forward to Thailand the results of the two surveys that have been prepared in consultation with WTTC. These will allow Thailand to have (1) updated information of impediments to the growth of tourism in APEC Member Economies; (2) indicative offers that APEC Member Economies have already made to APEC; (3) Laws, regulations, acts or decrees which are still barriers to the growth of tourism business and investment in APEC Member Economies, and (4) Incentives for Investment stated in laws and regulations of APEC Member Economies.  An overall assessment in a participative manner by the TWG of the TWG Project on Impediments was also carried out at the Meeting. A special acknowledgement was made to Prof. Ray Spurr of WTTC for his valuable contribution towards the achievement of the APEC TWG Policy Goal.

Policy Group No. 2 “Increase Mobility of Visitors and Demand for Tourism Goods and Services”

13. Canada reported to the Meeting with regards to the work on Policy Goal No.2 titled “Increase Mobility of Visitors and Demand for Tourism Goods and Services in the APEC Region”. A number of TWG initiatives for the current APEC Year are to contribute to the progressing of this Policy Goal in particular towards delivering credible outcomes at the Second APEC Tourism Ministerial Meeting in 2002. Amongst these are the TWG Project titled “Best Business Practices in Accessible Tourism to Travelers with RPA, including Senior Citizens as suggested by Canada and Chile; the Second APEC Tourism Forum presentations on marketing opportunities; the Application of E Commerce in Tourism SMEs, a Project that will be undertaken by Korea in 2001; the Improvement of Tourism Standards as suggested by Australia; Facilitation of Information Flows to Consumers through the establishment of an APEC Tourism Information Network; BBP in health issues, particularly air transportation through PATA and a Framework for Classification of Festivals and Events by Canada.

14. The Meeting agreed to fully support the development and completion of those TWG Projects that are in line with the Policy Group No. 2 objectives.

Policy Goal No. 3 “Sustainable Management of Tourism Outcomes and Impacts”

15. Policy Group No. 3 chaired by New Zealand and Korea informed the Meeting that they had met to discuss progress on the Policy Action Plan. There was positive progress identified for each Agenda Item and it was reported that the Policy Group is on track to deliver outcomes for the Second APEC Tourism Ministerial Meeting. The important support for the APEC/PATA Environmental Code of Conduct for Tourism was reached by the TWG.

16. On this matter, a Draft Code was prepared and circulated to the TWG for comments and inputs. All of these were welcomed and incorporated fully in the final text that was tabled for ratification at the PATA Conference in Kuala Lumpur. Australia requested further work be undertaken to incorporate economic sustainability as part of the Code. This issue does not hinder the TWG’s endorsement of the Code at the Meeting. New Zealand expressed its willingness to work with Australia on this further work and welcomed Member Economies to participate in the tasks.

17. PATA advised that future evolution of the Code, to include economic sustainability considerations, was compatible with PATA’s policy direction. A further issue of care to include consideration of the application of tourism taxes and the need for these to be equitable was tabled. It was agreed that this issue would be considered as part of the future work on economic sustainability. New Zealand advised that efforts to date had been focused on the development of the Code but that focus would now be applied to deliver on Environmental Quality Assurance. 

18. Korea briefed the Meeting with regards to their 2 Projects that deal with Policy Group No. 3 (Training for Sustainable Development in the Tourism Industry and Public-Private Partnership for Sustainable Tourism), and requested Members to fully participate in the development of these initiatives.

Policy Goal No. 4 “Enhance recognition and understanding of Tourism as a Vehicle for Economic and Social Development”

19. Australia informed the Meeting with regards to Policy Goal No. 4, in particular to the development of 3 TWG Projects that directly pertain to this issue: Best Practices on Development of Tourism Satellite Accounts (Singapore & Canada) and the development of a Tourism Information Network as well as a Tourism Research Network (both to be overseen by Australia). The time frames as well as the overall details of these TWG Projects were discussed in full by the Meeting. The Meeting supported the need for further expansion of the APEC TWG’s collective knowledge base.

20. The Meeting noted progress in the development of the APEC Tourism Statistical Database in association with the World Tourism Organization, WTO, and received information from Australia on statistical questionnaires to be distributed to Economies by the WTO throughout the year. Economies agreed to provide Australia with updated information on contacts within their statistical agencies. The Meeting also identified the need to undertake analysis to gauge Economies’ capacity to undertake tourism forecasting and to help in determining hurdles to wider usage of forecasting techniques. Australia will examine possible approaches to progress this analysis for consideration by the TWG.

DISCUSSION ON THE IMPLEMENTATION OF THE APEC TOURISM DELIVERABLES

21. The Meeting discussed with particular detail the need to develop Tourism Individual Action Plans and TWG Collective Action Plans with a view towards the Second APEC Tourism Ministerial Meeting in 2002. The Meeting also addressed those issues that refer to the Nomination of Issues as stated in the Seoul Declaration on an APEC Tourism Charter.

22. As suggested by The Philippines, the Meeting agreed to narrow the scope of work on Collective Action Plans and to place the development of a Tourism Information Network; the establishment of Tourism Satellite Accounts and the implementation of the APEC/PATA Code for Sustainable Tourism as the three primary issues that the TWG would work upon in a collective manner. The need to engage with other APEC Fora on these issues was supported by the Meeting.

23. The Meeting agreed that it was necessary for all TWG Members to communicate with their respective Senior Officials in order to update and or modify the information on Tourism Issues that is being placed in their Economies IAP for 2001. At the same time, the meeting agreed that by the Second TWG Meeting of 2001, Member Economies will have to nominate issues relating to Policy Goals agreed in the Charter that are to be included in Collective Plans for Consideration by the TWG; nominate issues relating to Policy Goals agreed in the Charter to be included in a Package of Issues to be referred to relevant APEC For a for consideration by the TWG; nominate individual action plans on matters relating to Policy Goals agreed in the Charter as well as engage other economies in bi/multilateral discussion on action plans relating to Policy Goals agreed in the Charter (all such approaches can be made in strict confidence and participation is on a voluntary basis). A work plan of “the simpler, the better” was overall approved by the TWG in order to move ahead with regards to the above mentioned.

UPDATE ON TIN SURVEY AND GENDER DESEGREGATION IN TOURISM STATISTICS

24. Australia briefed the Meeting with regards to the work that it has been undertaking on the Tourism Information Network Survey. Although few Member Economies had actually replied to Australia on this important TWG work, the Chair requested that the Survey be completed by all TWG Members as early as possible, so that concrete outcomes can be delivered in 2001. Australia also requested that representatives provide information on gender diseggregation in tourism statistics within their Economies and briefed the Meeting on the work of the Ad Hoc Advisory Committee on Gender Integration (AGGI), and outlined the areas where AGGI offered to assist the TWG. 

APEC/PATA CODE FOR SUSTAINABLE TOURISM

25. The Meeting endorsed the text of the APEC/PATA Code for Sustainable Tourism that was submitted by New Zealand and the Pacific Asia Travel Association. The Meeting requested that the APEC TWG Chair participate in an active promotion of this TWG achievement for 2001 during the Second APEC Tourism Forum and PATA’s 50th Conference in Kuala Lumpur, Malaysia. 

26. It was informed that the Code is designed for adoption and implementation by a wide range of tourism-related organizations and companies. By adhering to it they will be showing their commitment to the vision of tourism growth which is fully responsible in its approach to natural environments, to social needs and to cultural sensitivities. By following the Code, organizations will also be positioning themselves to deal with environmental regulation, environmental accounting, environmental standards such as ISO and accreditation schemes requiring reporting on environmental and social impacts.

27. The Meeting expressed its gratitude to New Zealand and PATA for their work towards the development of the APEC/PATA Code for Sustainable Tourism.

APEC TWG PROJECT REPORTS

28. Malaysia briefed the Meeting with regards to the completion of the TWG Project titled “Best Practices in Sports and Recreation for Tourism Development within APEC Economies”. The hard copy and CD ROM publication of best practice case studies is intended to show the potential of combining tourism with sport and increase awareness of the potential of sports events to act as a vehicle and catalyst for greater tourism growth; help accelerate the growth of the tourism industry of member economies; stimulate strategic alliances among APEC economies in promoting tourism exchange through sports and recreation and promote increased tourism to the various destinations profiled in this TWG Project. 

29. The Meeting welcomed the report by Malaysia and expressed its wish to receive as many copies as possible of this publication in order to promote amongst the APEC community this interesting alternative for tourism development.

APEC TWG PROJECT PROPOSALS FOR THE FIRST BMC MEETING

30. The APEC Secretariat briefed the Meeting with regards to the Ranking Process and the outcomes of this exercise before the realization of the first Budget and Management Committee Meeting of 2001, held in March, in Singapore. The presentation was followed by a detailed outline of the work that would be undertaken by those Project Overseers whose TWG Project Proposals had attained “A” status as well as those placed in “B” category by the BMC. The APEC TWG Projects that were addressed at the Meeting were:

1. Second Phase of the APEC Tourism Impediments Study (Thailand)

2. Tourism Research Network (Australia) 

3. Tourism Information Network (Australia)

4. Best Practices on Development of Tourism Satellite Accounts (Singapore and Canada)

5. Best Business Practices for Access to Tourists with Restricted Physical Ability and Senior Citizens (Canada)

6. Tourism Occupational Skill Standards Stage III (Indonesia)

7. Application of Electronic Commerce to SME Tourism Enterprises in APEC Member Economies (Korea)

8. Training for Sustainable Development in the Tourism Industry (Korea)

Public-Private Partnership for Sustainable Tourism (Korea)

31. A lively discussion on the development of these Projects towards delivering concrete outcomes for the Second APEC Tourism Ministerial Meeting in 2002 was held during the Meeting. All Member Economies expressed their full support to these TWG Projects. In principle, these Projects will be part of the primary collective objectives of the TWG for the current work year, and progress will be monitored at the next TWG Meeting. 

32. The Meeting noted that any new TWG Project Proposal to be submitted to the Second BMC Meeting of 2001 was to be sent to the APEC Secretariat for distribution to APEC TWG Members and Final Ranking by 30 May 2001. Canada and Australia, in principle, suggested that they would submit Project Proposals.

SECOND APEC TOURISM FORUM

33. Malaysia briefed the Meeting with regards to the preparations of the Second APEC Tourism Forum, to be held on 7th April 2001, at the Legend Hotel, Jalan Putra, Kuala Lumpur, Malaysia. The Theme of the Forum is “Building Marketing Partnership in the APEC Region”. The Opening was to be made by H.E. Dato Abdul Kadir Bin Haji Sheikh Fadzir, Minister of Culture, Arts and Tourism of Malaysia. Eight Topics and discussion sessions were organized. The Topics were to be:

1. Challenges and Opportunities in Marketing Tourism in the Post Financial Crisis Era in the APEC Region: Malaysia’s Experience

2. Public and Private Sector Partnership: An Inevitable Tool for a Sustained Tourism Development in the APEC Region

3. Cooperation among APEC Economies for Inter and Intra Regional Travel

4. Joint Promotional and Marketing Efforts: Strategies for Increased Travel and Tourism in the APEC Region

5. Promotion and Marketing of Travel and Tourism in the New Information Age

6. Impediments to Tourism Development in the APEC Region

7. Enhancement of Sustainable Tourism Products and Tourism Markets in the APEC Region

8. Cultural and Youth Tourism Exchange as a Promotional Strategy within APEC Region

34. The Meeting agreed on the need to continue to develop in the future a Third APEC Tourism Forum, due to the fact that it serves as a platform for dialogue between the public and private sector that deal with Tourism Issues. The venue for a Third APEC Tourism Forum is to be addressed at the next APEC TWG Meeting.

35. The Meeting expressed its sincere gratitude to Malaysia for its outstanding organization of the Second APEC Tourism Forum.

VOLUNTEER MEMBER REPORTS BY PATA AND WTTC

36. The Meeting welcomed the new PATA representative to the TWG, Mr. John Koldowski. PATA and WTTC informed the TWG on their organizations’ sincere wishes to further contribute to the APEC TWG’s work plan.

DISCUSSION ON REQUEST BY MACAO S.A.R. TO PARTICIPATE IN THE APEC TWG

37. The Meeting was briefed by the APEC Secretariat on a request submitted by the government of Macao S.A.R., China, for the application for non-member participation, in the name of Macao, China, if approved, in the activities of the APEC Tourism Working Group. The Meeting was informed that the current guidelines on non member participation would fully apply to Macao S.A.R., China if their was consensus to accept the application. Chinese Taipei requested until 20 April 2001 to forward their decision, due to the need for consultations on this matter in Capital. The Meeting agreed that a final decision would be submitted to the APEC Secretariat by 21 April 2001.

OTHER BUSINESS

38. The Meeting welcomed the document tabled by Japan titled “Future Projections for Outbound Travelers from Major East Asian Countries”.

NEXT APEC TWG MEETING VENUE

39. After hearing recent developments on the issue of the Island of Kauai, Hawaii, hosting the next APEC TWG Meeting, it was agreed that unless the United States of America informed that TWG on this offered location for the next APEC TWG Meeting (19th) by 30 April 2001, Thailand would host the Meeting at a venue to be informed during the month of November 2001. It was agreed that Canada would host the First TWG Meeting of 2002.

CLOSING REMARKS

40. The APEC TWG Chair expressed her gratitude towards the City of Melaka and the Government of Malaysia, as well as the officers from the Ministry of Culture, Arts and Tourism, Malaysia, for their hospitality and sound organization of the 18th APEC Tourism Working meeting. The Meeting supported the Chair’s comments and expressed their sincere thanks to the People of Malaysia.

41. The Chair requested the TWG to maintain close contact and to focus on those issues that will necessarily be addressed in detail at the next APEC TWG Meeting, in view of the short time frame required to fulfill the Seoul Declaration on an APEC Tourism Charter’s Schedule.

MELAKA, APRIL 2001

