CHAIR'S SUMMARY CONCLUSION OF THE XIX TWG WORKING GROUP MEETING


       20 - 23 November 2001


        Ayutthaya, Thailand

1. The XIX Tourism Working Group Meeting was convened at the Krungsri River Hotel, in the historic city of Ayutthaya, Thailand, on 20 - 23 November 2001. Delegates from Australia; Brunei Darussalam; Chile; People's Republic of China; Hong Kong, China; Indonesia; Japan; Republic of Korea; Malaysia; Mexico; New Zealand; Papua New Guinea; Peru; The Philippines; Singapore; Chinese Taipei; Thailand and Viet Nam participated in the Meeting. Representatives from PATA, WTTC and WTO attended the Meeting as Observers. A Delegation from Macao, China, where welcomed for the first time to attend a TWG Meeting as Guests. The APEC Secretariat was also represented. The Participants List is attached as Annex A.

2. Madame Zhang Xinhong, Deputy Division Director for Marketing and Communications Department of the China National Tourism Administration chaired the XIX Tourism Working Group Meeting. The Meeting was inaugurated by H.E. The Governor of Ayutthaya Province and the Deputy Governor General of the Tourism Authority of Thailand.

CHAIR'S OPENING REMARKS

3. In her opening remarks, the TWG Chair welcomed all delegates to the XIX Meeting, in particular those who represented member economies who for the first time attended a TWG Meeting (Papua New Guinea and Macao, China), as well as the hosts (Thailand) for their excellent efforts in organizing the event.

4. The Chair noted that the key focus of the Group's deliberations was to be the discussion on the Reports by the four Policy Goal Group lead economies. Progress on the development of those APEC funded Projects that through their completion will contribute towards the preparation of Individual and Collective Action Plans for Tourism, as has been mandated by Ministers in the Seoul Declaration on an APEC Tourism Charter in the year 2000, was also to be an important aspect of the TWG's deliberations in Ayutthaya.

5. The Chair reminded the TWG of the need to maintain momentum in the work of the Group and to continue to demonstrate progress in the process of achieving the goals that collectively have been agreed, so as to be able to deliver concrete outcomes during the Second APEC Tourism Ministerial Meeting, to be held in Manzanillo, State of Colima, Mexico, in 2002.

6. Given the fact that the recent terrorist attacks in the United States had affected the tourism industry in the region, and that some member economies as well as PATA, WTTC and WTO had experiences on this matter to share, the Chair suggested to the Group discuss the issue in full; that a Statement be drafted, discussed and adopted, in order to reflect a common view and understanding of the situation, and to inform the community through the support from the APEC Secretariat, with regards to those steps that should be adopted so as to bring back consumer confidence as well as initiate a process that will help create the conditions that are necessary for the establishment of crisis management plans in the tourism industry. The Group endorsed a Statement for public distribution. For further information refer to documents no. 2001/TWG19/AYUTTHAYA/010; 2001/TWG19/AYUTTHAYA/011; 2001/TWG19/AYUTTHAYA/034; 2001/TWG19/AYUTTHAYA/035 and 2001/TWG19/AYUTTHAYA/036.

7. The Chair informed the Group that China would hand over the TWG to the APEC 2002 Year host economy, Mexico, immediately after the conclusion of the XIX Meeting. The TWG expressed its gratitude for the able leadership demonstrated by Madame Zhang Xinhong during her tenure as Chair.

ADOPTION OF THE AGENDA

8. The Draft Agenda was approved by the Meeting with the introduction of some slight modifications. These included the presentations by New Zealand on Sustainable Tourism Certification Schemes (2001/TWG19/AYUTTHAYA/020), and the APEC/PATA Code for Sustainable Tourism: Options to include Sustainable Economic Development (2001/TWG19/AYUTTHAYA/021); a project proposal by Korea titled "Promoting Tourism Exchange through strengthening of Exhibition and Trade Fair Industries in the APEC Region" (2001/TWG19/AYUTTHAYA/030), and a document by Japan titled "A Guidebook for Tourism-Based Community Development" (2001/TWG19/AYUTTHAYA/024). The Draft Meeting Agenda is attached as Annex B.

REPORT BY THE APEC SECRETARIAT

9. The APEC Secretariat briefed the Meeting on the latest developments in APEC since the XVIII TWG Meeting in Melaka, Malaysia. The briefing included an overview on the outcomes of the Ministerial and Leaders' deliberations in Shanghai, China, and the areas where the Ministerial Statement and Leaders' Declaration relate to the TWG's current interests and responsibilities; the Shanghai Accord and the Counter-Terrorism Statement; the results of the Third APEC Senior Official's Meeting in Dalian and ISOM in Shanghai; initiatives related to Tourism that are being developed by other APEC Fora; the OAA Part I and II update exercise; the APEC Trade Facilitation Principles; the e-APEC Strategy; the application in future TWG activities of the APEC TEL Sponsorship Guidelines, and a general overview of the 2002 work program in APEC.

10. The Meeting warmly welcomed the APEC Secretariat's extensive briefing on the results achieved during the APEC 2001 China Year and expressed their gratitude for the strong support and assistance it has provided the TWG members. The TWG voiced their best wishes towards the APEC Secretariat representative who, in 2002 will return to Chile.

PRESENTATION AND DISCUSSION ON TWG POLICY GOALS

11. Thailand reported to the Meeting with regards to the work plan for Policy Goal No. 1, "Removal of Impediments to Tourism Business and Investment". The APEC Tourism Impediments Study Phase 1 is an initiative of APEC to assist individual economies to identify the factors which limit the development of tourism and where action to reduce the problem can have beneficial results for tourist flows. The Study is being undertaken by Dain Simpson & Associates, who were responsible for the 1996 Impediments Study. 

12. Thailand has forwarded its updated matrix and the matrices received from Australia, Chile, Hong Kong, China, Japan, Malaysia, New Zealand, The Philippines and Singapore to the consultant as the basic data of this Study. In October, the consultant forwarded a letter seeking interest in participating in the main program (holding a workshop), to 19 member economies, excluding Canada who had earlier indicated that it was not interested in participating in the Impediments Program, and Papua New Guinea, which the consultant had made a direct approach to propose the pilot program during his visit there. Positive responses came from New Zealand, Russia, The Philippines, Mexico, Peru and Thailand. A pilot program was held in Port Moresby, Papua New Guinea on 11-15 November 2001. Tentative timing of a workshop on New Zealand is scheduled for December and for Thailand in February. Three to five additional economies were needed to participate in the main program and set workshop schedules. In principle, The Philippines, Indonesia, Malaysia, Australia and China, agreed to participate in the program. For further information, refer to document no. 2001/TWG19/AYUTTHAYA/014.

13. Indonesia briefed the Meeting with regards to the approval at the last Budget and Management Committee Meeting held in 2001 of the Project titled "Tourism Occupational Skill Standards Stage III" (TWG 03/2001).  The Project aims to develop a model infrastructure for tourism and hospitality training on industry competency standards; develop a series of bilateral agreements between participating economies that will allow recognition and articulation between economies that have a national quality assured training system in place, and to pilot components of the model infrastructure in those interested economies that do not have a national system in place. A Request for Proposal to undertake the Project will be forwarded by 31 December 2001 to the APEC Secretariat for its inclusion in the web page. 

14. Mexico chaired the discussion with regards to the work on Policy Goal No. 2 titled "Increase Mobility of Visitors and Demand for Tourism Goods and Services in the APEC Region". Kéroul's Director General, Mr. André Leclerc, briefed the Meeting with regards to TWG 03/2001T titled "Best Practices on the Tourism Accessibility for Travelers with Restricted Physical Ability. The Group was informed that approximately 15% of the global population have some form of restricted physical ability. In industrialized countries, this segment of the population represents a sizeable tourist market, since almost 75% of all people with restricted physical ability who live in households are able to travel, though few establishments offer them the facilities and services they require. The consultant aims to collect and evaluate information provided by member economies so as to draft Best Practices on this issue for APEC. The Meeting requested Kéroul to consider presenting a listing of criteria for increased accessibility, to be adopted by APEC Tourism Ministers during their Meeting in Manzanillo, Mexico, in 2002.

15. The Korea Tourism Research Institute, KTRI, presented the Group an interim report on the APEC Project TWG 02/2001T, titled "Application of e-Commerce Strategies to Small and Medium sized Tourism Enterprises in the APEC Region". The Project aims to review successful cases of electronic commerce usage which could be applied to SMTEs; examine problems and solutions related to electronic commerce in SMTEs, and to develop strategies for electronic commerce for SMTEs. An international symposium on this issue will be held at the Westin Chosun Hotel in Seoul, Korea, on 13 December 2001. Member economies were requested to nominate speakers and participants directly to KTRI.

16. The Meeting agreed to fully support the development and completion of those TWG Projects that are in line with the Policy Goal No. 2 objectives, and requested the Overseers to maintain a dynamic flow of information so that all members may know the progress of these Projects.

17. Policy Goal No. 3, titled "Sustainable Management of Tourism Outcomes and Impacts", was chaired by New Zealand and Korea. The Project's consultants informed the Meeting with regards to the progress that has been made on the following APEC funded Projects: "Training for Sustainable Development in the Tourism Industry", TWG 04/2001T, being undertaken by the Korea Institute for International Tourism Development, KITD; "Public/Private Partnership for Sustainable Tourism", TWG 05/2001T. These Projects are to be concluded before the Second APEC Tourism Ministerial Meeting and will be Tourism Deliverables in 202. There was positive discussion on the document on Environmental Certification presented at the Meeting by New Zealand.
18. With regards to TWG 04/2001T, KITD informed the Meeting that based upon the results of a Survey, a broad outline will be drawn up to include topics that can be presented in case studies with particular focus on how the raining program for sustainable development in the tourism industry was set up in member economies and the challenges encountered and benefits derived in the process. A publication will be edited in order to raise the awareness on training for sustainable development in the tourism industry among member economies and assist them in setting up training programs for sustainable development in the tourism industry; harmonize methodologies for key tourism statistical collections consistent with the activities of other international tourism organizations; promote comprehensive analysis of the role of tourism in member economies in promoting sustainable growth and facilitate the exchange of tourism information among member economies.
19. The Cooperative Research Centre for Sustainable Tourism, CRC, presented an Interim Report on the development of the TWG 05/2001T Project titled "Public/Private Partnership for Sustainable Tourism". The Project aims to raise the awareness on public-private collaboration for sustainable development in the tourism industry among member economies and assist them in identifying best cases on public-private partnership for sustainable development in the tourism industry; harmonize methodologies for key tourism statistical collections, consistent with the activities of other international tourism organizations; promote comprehensive analysis of the role of tourism in member economies in promoting sustainable growth and facilitate the exchange of tourism information among member economies. Member economies were requested to complete and submit the Surveys that had been distributed to them. A Final Report will be presented at the XX TWG Meeting in 2002. The Meeting fully endorsed the Report presented by CRC.
20. The Meeting welcomed New Zealand and PATA's efforts with regards to the APEC/PATA Code for Sustainable Development. The findings presented in the documents on Sustainable Tourism Certification and Options to Include Sustainable Economic Development were supported by the Meeting. A consensus based document is to be presented for Ministers to endorse at their next Meeting in Manzanillo, Mexico, in 2002.
21. Australia informed the Meeting with regards to progress in Policy Goal No. 4 titled,  "Enhance recognition and understanding of Tourism as a Vehicle for Economic and Social Development". Three APEC funded Projects directly pertain to this issue. They are titled "Best Practices on the Development of Tourism Satellite Accounts" TWG 01/2001; "Tourism Research Network" TWG 02/2001, and the "Tourism Information Network" TWG 01/2001T. 
22. The Meeting also noted the progress in the development of the APEC Tourism Statistical Database in association with the World Tourism Organization, WTO. The WTO also informed the TWG with regards to training courses to be held in Madrid, Spain, which deal with TSA experience sharing and learning practices.
23. With regards to the development of an APEC Tourism Research Center, member economies were requested to make efforts in order to contribute - if possible - US$5,000 for the establishment of this unique initiative. The time frame to commit to the financing, for a period of one year, is January 2002. Five to seven economies are needed for the financial costs during the first year, and then five to seven for the second year, and so on. Member economies underlined the significant value that this Project had for future of the TWG. A July 2002 start-up date for the Center was noted by all member economies. The Meeting thanked Sir Frank Moore and Mr. Peter O'Clery for their contributions to the achievement of this TWG goal. 
24. On the issue of the Project on Tourism Satellite Accounts, member economies were requested to submit their information and case studies to the two Project undertakers by mid December 2001. A Draft Report will be circulated to member economies by the end of February 2002 and a Final Report will be published by April 2002. The publication will raise the level of awareness on TSAs among member economies and assist them in setting up TSAs, so as to faclitate better analysis and measurement of tourism's contribution to national economies; harmonize methodologies for key tourism statistical data collection, consistent with the activities of other international tourism organizations; encourage a comprehensive analysis of the role of tourism in member economies in promoting sustainable growth and facilitate the exchange of tourism information among member economies in their efforts to develop TSAs. The Meeting fully endorsed the proposals set forth by Prof. Ray Spurr and Dr. Nancy Cockerell.
25. With regards to the establishment of an APEC Information Network, the Meeting agreed that this Project, along with the APEC Tourism Research Center and the work on Tourism Satellite Accounts, constitute three important pillars of the TWG to be presented as deliverables for Tourism Ministers in 2002. The Tourism Information Network, TIN, aims to enhance public access to information made available by member economies and other tourism organizations; facilitate and enhance information flows between member economies and achieve information exchange and the creation of a network of APEC research institutions. A working TIN on the APEC Secretariat TWG website is to be operative before the Second APEC Tourism Ministerial Meeting in 2002.
26. The Meeting welcomed Japan's contribution to the XIX TWG Meeting, through the presentation of the document titled "A Guidebook for Tourism-Based Community Development". Member economies agreed that the Guidebook could be shared with local communities interested in enhancing tourism development.
SECOND APEC TOURISM MINISTERIAL MEETING

27. Mexico informed the Meeting with regards to the logistical progress that has been made to date with regards to the Second APEC Tourism Ministerial Meeting, to be held in Manzanillo, State of Colima, Mexico, from 3 -6 July 2002. Mexico requested support from member economies in the preparation of a Ministerial Statement for Manzanillo; the identification of a main theme and sub topics for the Ministerial Retreat and Meeting; the completion of the APEC funded TWG projects, so as to present their findings as deliverables, and the completion of the Individual and Collective Action Plans for Tourism, as is stated in the Seoul Declaration on an APEC Tourism Charter.
28. The Meeting agreed that the heads of the Pacific Asia Travel Association, PATA; the World Travel and Tourism Council, WTTC, and the World Tourism Organization, WTO, should be invited to be present in all social functions as well as during a Private/Public Sector Partnership Dialogue Session. A theme for this Session was also to be identified before the XX TWG Meeting in 2002. Amongst the topics that were in principle presented to Mexico for its consideration was Small and Medium Tourism Enterprises and Sustainable Development Strategies in Tourism.
29. The Meeting welcomed Mexico's efforts in organizing the Second APEC Tourism Ministerial Meeting and extended its support.
XXth APEC TWG MEETING VENUE

30. The Meeting agreed to request Canada - as it had offered in Melaka, Malaysia (XVIII Meeting) - to host the XXth APEC Tourism Working Group Meeting.
VOLUNTEER MEMBER REPORTS

31. The Meeting welcomed the reports by the representatives from PATA, WTTC and WTO. Member economies warmly welcomed Macao, China's presentation and participation at the XIX TWG Meeting. The Group requested PATA, WTTC, WTO and Macao, China, to continue their important contributions to APEC's work plan for Tourism.
32. Korea reported to the Group on a Project Proposal titled "Promoting Tourism Exchange through strengthening of Exhibition and Trade Fair Industries in the APEC Region". No decision was made on this issue.
CLOSING REMARKS

33. The Tourism Working Group expressed its sincere gratitude to Mdm. Zhang Xinhong, TWG Chair, and Mr. Mario Artaza, APEC Secretariat Director (Program), for their outstanding support and work towards the achievement of the TWG work program in 2001. The Meeting welcomed Mr. Alejandro Muñoz Ledo as new APEC TWG Chair, who at the Meeting was represented by Mr. Rafael Casillas. The Group also extended its gratitude to the Tourism Authority of Thailand for their superb organization of the XIX TWG Meeting.


















