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CHAIR’S SUMMARY CONCLUSIONS 

20th TWG Meeting

APEC Secretariat, Singapore

14-15 May 2002

1. The 20th APEC Tourism Working Group (TWG) meeting was held at the APEC Secretariat offices in Singapore on the 14th and 15th of May. Juan Carlos Arnau, General Director of Planning and Policy -Tourism Ministry of Mexico, chaired the meeting. Participants included delegates from Australia, Brunei Darussalam, People’s Republic of China, Hong Kong, China; Indonesia, Japan, Malaysia, Mexico, New Zealand, Papua New Guinea, Singapore, Chinese Taipei, Thailand, and the United States of America (see Annex A for list of participants). The APEC Secretariat also attended. Representatives from Macao, China, PATA, and the WTTC attended as guests.

OPENING REMARKS

2. In his opening remarks the Chair welcomed all to the 20th TWG meeting and asked everyone to introduce themselves with the intention of making a quick review of how many had participated in previous meetings, and to get a sense of where the TWG stood with respect to the Policy Goals and other issues.

3. In general all member economies have focused their work on building on the Charter and the 4 Policy Goals. It was noted that there are extremes in the levels of sophistication amongst the member economies and that the TWG must strive to keep the work it is doing relevant to all. The TWG needs to also look at what it has achieved, where it is going in the future, and how best to continue to involve the private sector in the work of the group. 

ADOPTION OF AGENDA

4. The Draft Agenda was adopted and is attached as Annex B.
APEC SECRETARIAT REPORT

5. Mexico’s Theme for APEC 2002 was introduced, and the core element 

“Implementing the Vision” was stressed.

6. The APEC Secretariat briefed the meeting on the new developments since the last TWG meeting in Ayutthaya, Thailand.  This included an overview of SOM I 2002, the Joint Fora and the key outcomes and decision points arising from the BMC Meeting held in Singapore in April 2002. (Detailed report in Annex C)

7. It was noted in the Secretariat’s report that SOM focused on implementing the Counter-Terrorism Statement (CTS), and broadening and updating the OAA to reflect fundamental changes in the global economy since Osaka, such as the development of the New Economy and strengthening the functioning of markets.

8. Each member economy has an ideal opportunity to outline what is being done to address the CTS in the Economy’s TWG IAP.

9. The Tourism Information Network (TIN) could also be used to monitor arrivals post September 11 and to post remedial actions taken by member economies.

10. The Secretariat also advised that a recommendation had been made during the Joint Fora for the appointment of a gender focal point (GFP) for the AGGI.  Janet Murphy has taken on the role of GFP for an undermined amount of time.

11. The Chair thanked the Secretariat for the report.

BUSINESS ARRANGEMENTS

12. The meeting confirmed that non-member participation for the WTTC be renewed for another 2 years. It was agreed that the request would be made to SOM through the Secretariat.  It was also noted that the private sector’s involvement through organizations such as PATA, WTO and WTTC give added value to the work of the TWG.

13. Mexico presented an update on the preparations for the 2nd Tourism Ministerial Meeting to be held in Manzanillo from the 3rd of July to the 6th of July. 

14 Log in information and access codes were distributed to those member economies present at the meeting. Codes have been left with the Secretariat for distribution to those economies that were unable to attend.

15.  Registration for the Ministerial must be done via the apec website and must be completed no later than the 10th of June. Airlifts into Manzanillo may have to be increased so please advise Mexico as soon as possible about travel plans.

UPDATE OF OUTCOMES OF PREPARATORY MEETING FOR 2ND TOURISM MINISTERIAL.

Draft Agenda

16. A revised Agenda was presented (available as Annex D).

17. It was stressed that, given the emphasis Ministers have put on the more active participation of the private sector in the TWG, and the importance of the private sector in the tourism industry, a sufficient amount of time should be allocated to the private sector during the meeting.

18. The meeting was also asked to give serious consideration to allowing private sector participants to stay through the closing ceremony. It was stated that this was not an issue so much of substance as it was an issue of symbolism, especially if the TWG wants to ensure private sector involvement.

19. It was noted by the Secretariat that the only bureaucratic restriction to having non-members stay for certain segments of the Ministerial meeting had to do with policy discussion. That is, as long as a segment of the meeting is not devoted to policy discussion non-members are not required to leave the meeting. 

20. As it was the opinion of the TWG that it would be in the interest of the group and the meeting that the private sector participants stay through the closing ceremony Mexico agreed to take up the issue with the Ministerial meeting organizers.

21. A meeting of senior tourism officials will take place on the 2nd of July to ensure that all is in order for the Ministerial.

Draft Communiqué 

22. A revised draft communiqué was presented to the meeting (see Annex E). May 31st was noted to be the deadline for comments to this draft, and members were asked to think about additional deliverables that might be considered. New deliverable that have been proposed are, safety & security for travellers, capacity building for SMTEs and encouraging productive investment in the tourism sector.

23. Members felt that the document could be strengthened, particularly in the wording, to better reflect that the engine of growth for the industry is people.

24. There will not be an exhibition at this tourism ministerial such as the one held in Korea, as Manzanillo is not a venue which lends itself to exhibitions of this type.

25. Mexico suggested that an exhibition showcasing various member economies could be set up in the centre of the town of Manzanillo.

26. This draft communiqué is to be considered a dynamic and evolving document, and is open to any suggestions for improvement. 

REVIEW OF PROGRESS ON IAPs AND CAPs

27. It was noted that IAPs and CAPs are a key element of the Charter as they were endorsed in Seoul.

28. Thailand has been overseeing an impediment study part of which was geared to IAP development. A number of economies took advantage of this project to complete their respective IAPs.

29. A working model of a template, which could be used to complete IAPs, was presented. The model reflects the format of the eIAP structure and incorporates the specific tourism Policy Goals and sub-goals. 

31. This model was accepted by the meeting for use by all so that the TWG can deliver to the Ministerial a comprehensive and coordinated IAP presentation.

32. The Chair noted that providing the necessary information is not as daunting a task as it seems and the format as presented will help to organize the information that is needed to complete the IAPs.

33. The deadline for submission of economy IAPs for coordination by the Secretariat is the 17th of June. Separate correspondence will be sent out with the template to all economies.

TWG POLICY GOALS AND PROJECT REVIEW

34. Policy Group Goal 1 – “Removal of Impediments to Tourism Business and Investment”

35.Project # TWG 04/2001 – Tourism Impediments Study, Phase 1


36. Thailand reported on this project.  The consultant asked that economies participate in an interview session. The first session was in PNG, followed by Mexico, New Zealand, and Australia. Thailand indicated that there was enough funding for one more economy to participate in the study, and while the results for the last study would not be available before July it was a very worthwhile exercise to undergo.

37. The WTTC indicated that their commitment to this project was to publish and disseminate the results. Suggestions were being solicited in order to improve the dissemination of the results.

38. Chinese Taipei expressed an interest in taking advantage of the project, and agreed to undergo the interview process with the consultant. 

39. The Minister of Thailand will present results of this project (minus the Chinese Taipei results) to the Tourism Ministerial.

40. Policy Group Goal 2 – “Increase Mobility of Visitors and Demand for Tourism Goods & Services"

41. Project # TWG 03/2001T – Best Practices on Tourism Accessibility for Travellers with Restricted Physical Ability.
42. The Chair solicited information from the meeting as to what the difficulties were in completing this project.

43. Some economies responded that they do not have tourism specific information. Regulations are in place but the data is not collected specifically for tourism so it is difficult to present a case study for the project.

44. Chinese Taipei agreed to re-visit the request for information from the Canadian consultant to see if the information could be provided.

45. The Chair encouraged members that if they are not in a position to provide information on what they are doing in regard to this issue that work be done on another approach to look at where an economy stands with respect to this issue. 

46. Project # TWG 01/2002 – Tourism Occupational Skill Standard in the APEC Region, Stage 3

Indonesia presented the information that a request for proposal has been issued and that bidding for this project will close on the 31st of July.

47. Project # TWG 02/2001T – Application of Electronic Commerce to Small and Medium Tourism Enterprises in APEC Member Economies

Study findings indicated 2 broad separate groupings, those with over 12% usage of e-commerce and those with less than 8%. This information indicated a need for separate strategies and the member economies were divided into developed and developing groupings with stages that ran from start-up firms to established firms.

Data was collected via web-based surveys. Over 4000SMTEs were contacted and the response rate was 7.5%. Data was also collected from an International Electronic Commerce & Tourism Symposium. In general SMTEs most important use of e-commerce is communications.

Specific government policies are needed to support e-commerce, but in general the study found that government support in developing economies is weak.

The final report will be submitted to the Ministerial.

48. Policy Group Goal #3 – “Sustainable Management of Tourism Outcomes and Impacts”

49. Project # 04/2001T – Training for Sustainable Development in the Tourism Industry

Dr. Lee presented Chapters 4 and 6 as the other chapters were presented in November. Questionnaires were used to gather data.  The report is recommending the establishment of a training centre with a grant from government funds and possibly APEC.  One aspect of the centre will be to keep under review all training programs. 

It was noted that the consultant might want to speak with the people from the APEC International Centre for Sustainable Tourism (AICST), as there is a sustainable tourism component in the AICST. Another avenue for the consultant to explore is to communicate with Business Enterprise for Sustainable Tourism (BEST) which is funded by the Ford Foundation. They are running programs to develop curricula for training/teaching. And the WTO has also done work in this area

Members noted that while the idea of a centre is a good one, there are financial implications that need to be considered, as well as the location of such a centre.

It was recommended that the consultant take account of the feedback provided and reflect it in the final report which is to be presented at the Ministerial.

50.  Project # 05/2001T – Public-Private Partnership for Sustainable Tourism

Dr. Terry de Lacy presented the draft report. Data was presented that indicated there is a market for responsible good tourism. In order to develop a sustainability strategy for tourism destinations the body developing the strategy must look at the 5 P’s – Policy/planning, Predictive modelling, Performance modelling, Performance improvement and Performance reporting.

The consultant outlined the Green Globe path to sustainable tourism, awareness, bench marking and certification

No study currently exists that outlines best practices for sustainable tourism as this was not a big issue until fairly recently. As tourism is growing at a rate of 7% a year, it has become more critical to manage that growth in a sustainable and responsible way.

The Secretariat will reexamine the budget to determine whether money is available to publish more than 4 four copies of this report.

A final report will be available for the July meeting.

51. Policy Group Goal 4 – “Enhance Recognition and Understanding of Tourism as a Vehicle for Economic and Social Development”

52. Project # TWG 01/2001 – Best Practices on the Development of Tourism Satellite Accounts

The Consultant experienced difficulty in getting approval from member economies. As some economies did not submit photographs as requested the consultant had to make selections on the behalf of the economy. The compiling of case studies is difficult given the different stages of TSA development amongst member economies.

Some common messages were conveyed; problems with staffing and skill levels of staff, and no reports are available for governments to refer to when they set out on a TSA installation. 

It is assumed that all APEC economies that have developed TSAs have submitted case studies. The project has eleven case studies with data available for most of them. Of these 11 (plus Malaysia) 6 or 7 are assumed to have working TSA with the remainder being in the development stage.

53. Project # TWG 01/2001T – Development of an APEC Tourism Information Network 

The purpose of the network is to develop a collective knowledge base of tourism information, and then to provide a single point of access. 

Even though the time frame for technical development was very tight, the consultants are on time. However, the critical success factor for the launch of this project at the Ministerial in July is content development. And herein lies the challenge. There are 3 issues for the July launch, amount of content, breadth of content and maintenance of content. The gap in information is in the contacts that were to be provided by member economies. To date only  50% of the member economies have supplied contact information. The research information component was based on having the contact information in place.

Once the data is collected and in place the site must be maintained. The AICST saw the possibility of the Centre maintaining the site. But the limitation will be in the gathering of the information, which is the responsibility of the member economies.

The TIN will be ready for the July launch but based on data to date, it may only be 50% complete.

54. Project # TWG 02/2001 – Tourism Research Network

The establishment of the AICST was endorsed at the 19th TWG meeting with a scheduled start date of January 2002, and a full start-up scheduled for July 2002. 

Griffith University in Australia has committed to hosting the centre for 3 years and will be contributing $100,000 per year for that 3-year period. Still to be developed and finalized are business plans and budgets. 

Agreement was reached to select and fund an Executive Director for the AICST. The ED for the centre Ian Kean was introduced at the meeting. Ian has 38 years of experience in the tourism field and he has been appointed as a Senior Fellow at the University.

In order to get up and running the centre needs financial commitment from member economies and universities and research centres within those member economies. The fee structure is $5000 US per year. This was felt by some economies to be too steep a price and it was requested that the ability to form consortiums of several academic institutions under one membership be considered.

There is much work to be done in order to meet this Ministerial directive and launch this initiative at the July meeting.

Project Management Presentation

55. The Director of Finance presented a brief outline of the project process from start to finish. The information was of particular help to new members

DISCUSSION ON KEY MESSAGE DEVELOPMENT

56. The Director of Public Affairs presented survey results of the Ogilvy study and outlined the key-messaging program that was being developed.

57. Members were pleased to see the results of the study.

58. The theme presented for the TWG was a draft only and all comments can be directed to the Program Director for the TWG who will be acting as the communications focal point for the development of the key-messaging program. 

59. The Director of Public Affairs indicated that she would provide her presentation in soft copy to the Program Director for the TWG for dissemination.

NEW PROJECT PROPOSALS  

60. One new project was submitted for consideration by the TWG, Application of Green Productivity to APEC Economies to Enhance Sustainability and Profitability of the Tourism Industry in the Region.  Sponsoring economy, Korea

61. As the project was submitted during the meeting members did not have enough time to read and consider the proposal. The meeting noted the receipt of the proposal and directed that all comments be forwarded to the Secretariat by the end of May.

VOLUNTEER REPORTS

PATA

62.  The role and importance of the private sector in the tourism industry was stressed.

63. PATA is committed to research and fully supports the AICST project, as it will provide benefits to the tourism industry as a whole.

64. PATA and IPK (travel research centre in Europe) will be conducting an interactive 2-day seminar in Bangkok sometime later this year. The date will be communicated to the TWG.

WTTC 

65. Much of the recent work of the WTTC has been focused on trying to model tourism industry impacts as a result of 9/11.

66. WTTC has contributed to the Impediments study by paying for the publication of the report.

67. Dr. Spurr has agreed to provide an update at the Manzanillo Ministerial of the report that was presented at Seoul. He also requested that the TWG members consider what other issues the President of the WTTC might consider discussing at the APEC Tourism Ministerial.

68. One possibility discussed was a follow-up to the Impediments project, perhaps a project that examines seamless travel. Another possible topic of discussion is SMTEs, as this issue would fit with Mexico’s theme for APEC 2002.

69. The WTTC remains committed to cooperation with APEC and will continue to work to progress the relationship.

MACAO, China

70. An update on tourism in Macao was presented and the meeting was advised that liberalized gaming legislation had been enacted.

APEC TWG FACILITY TO SUPPORT DEVELOPING ECONOMIES

71. PNG expressed thanks to the TWG and the Secretariat, especially with respect to the impediment study. The support of the WTTC to the impediments study assisted PNG to advance its progress in the tourism sector.

72. As the rate of progress for developing economies and the stage of development is much lower than that of developed economies PNG proposed the idea of a facility, or some kind of project that would speed up the development process of the tourism industry in developing economies.

73.  It was noted in the meeting that capacity building was within the scope of APEC but that the establishment of a fund for development was outside the scope of APEC.

74. The Chair suggested that all future TWG meetings address the problems faced by developing economies and that attention should be paid to designing projects to assist them in the development of their tourism industry.

NEXT APEC TWG MEETING VENUE

75. Chinese Taipei has offered to host the 21st meeting in November, but needs to confirm this offer with his economy. He will advise at the senior officials meeting on the 2nd of July in Manzanillo.

76. The 22nd TWG meeting will be hosted by Thailand in Pattaya in April 2003.

77. Chile will host the third Tourism Ministerial Meeting, date and venue to be confirmed.

OTHER BUSINESS

78. Mexico was asked if Ministers would be invited to make a presentation at the Ministerial in Manzanillo.

79.  Mexico noted that their approach would be to have the opportunity for Ministers who were interested to address specific agenda items.

80. Japan indicated that his Minister would address the new TWG deliverable Safety and Security.

81. The process would be that full Ministers would be given priority for topic selection.

82. Member economies whose Ministers wish to make a presentation are to contact the Chair.

AICST DISCUSSION

83. The Seoul Charter is the underpinning of the Centre The aim is to develop a multi-lateral research consortium whose focus will be to conduct research to drive innovation

84.  Benefits of the Centre will be a more sustainable tourism industry, reduced overlap in research, an enhanced education and research capacity, and a specific focus on sustainable tourism issues in the APEC region.

85. The role of the Centre will be to generate investment in member economies, facilitate collaborative research subjects, enhance presentation and dissemination systems, promote better understanding on the use of tourism issues and enhance education and research capacities.

86. Funding will be in the form of cash and in-kind, and the Centre proposes to assist partners to negotiate project and operational funds.

87. It is envisaged that partners will be TWG economies, International Institutions, Industry and Universities.

88. In order to become a partner it is necessary to indicate a commitment in the form of a $5000US fee.

89.  Those economies interested in participating will form the nucleus of the Interim Management Committee which will develop the business plan, determine research priorities and outline operating principles.

90. The question was raised as to what would happen if the Centre could not raise sufficient funds, as some economies felt that the $5000 per year fee might be too much of a financial burden. 

91. Sir Frank Moore indicated that an additional $100,000 is needed from member economies. If 7 member economies, and 2 universities in those 7 member economies took up membership the money would be raised. At this point in time they have commitments from 5 economies, PATA and the CRC.

92. The meeting agreed that the TWG continues to support this initiative particularly as it is a previously agreed deliverable, and the Chair urged members to promote contributions to the Centre within their own economies.

CLOSING REMARKS

93. The Chair stressed that Mexico places much importance on the tourism sector and that as an indication of this President Fox will in all likelihood open the Ministerial Meeting in July.

94. The Chair once again thanked Singapore for hosting Tuesday night’s dinner, the Secretariat for providing the venue and the logistical support for the meeting and the contribution that members made to the meeting.

The meeting was adjourned.
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Email: statdiv2@tat.or.th
	F

	30. 
	Ms. Walailak Noypayak 

Tourism Authority of Thailand

20th Floor Le Concorde Building

202 Ratchadaphisek Road

Huai Khwang

Bangkok 10310

Thailand


	Tel: 662-694 1222 x 2079

Fax: 662-694 1372

Email: statdiv2@tat.or.th


	F

	31. 
	Ms. Siriwan Seeharach

Planning Department,

Tourism Authority of Thailand

Le Condorde Building,

202 Ratchadaphisek Road,

Huai Khwang,

Bangkok THAILAND 10310


	Tel: 662-694 1222 x 1912

Fax: 662-694 1363

Email: pldep@tat.or.th

	F

	32. 
	UNITED STATES OF AMERICA

Ms. Colin Willett

Office of the Economic Policy

Bureau of East Asian and Pacific Affairs

U.S. State of Department

2201 C Street Room 5317

Washington D.C.


	Tel: 1-202-647 2011

Fax: 1-202-647 0136

Email: willettc@state.gov


	F

	33. 
	OBSERVERS

MACAO, CHINA

Ms. Grace Tong 

Macao Government Tourism Office 

321 Orchard Road

#09-01 Orchard Shopping Centre

Singapore 238866


	Tel: 65-6732 3239

Fax: 65-6732 3205

Email: pl_holdings@pacific.net.sg
	F

	34. 
	Mr. Samuel Tong Kai Chung

Senior Officer 

Macao Economic Services

R.Dr. Pedro Jose Lobo, 1-3, 13th Floor

Macao, China


	Tel: 853-562 622

Fax: 853-712 553

Email: stong@economia.gov.mo
	M

	35. 
	GUEST

PATA

Mr. Tongchan Srinava

Senior Policy Analyst

Strategic Information Centre

Unit B1, 28th Floor,  Siam Tower

989 Rama 1 Pathumwan

Bangkok 10330

Thailand 


	Tel: 662-658 2000 x 115

Fax: 662-658 2010

Email: aye@pata.th.com
	M

	36. 
	WTTC

Professor Ray Spurr

Policy Adviser Asia Pacific

World Travel & Tourism Council (WTTC)

c/- Centre for Tourism Policy Studies

University of New South Wales

Sydney 2052

Australia


	Tel: 612-9385 1600

Fax: 612-9385 1601

Email: r.spurr@unsw.edu.au
	M

	37. 
	APEC SECRETARIAT

Anita Douglas

APEC Secretariat

438 Alexandra Road  #13-00

Alexandra Point

Singapore 119958
	Tel: 65-6373-7641

Fax: 65-6276 1775

Email: ad@mail.apecsec.org.sg
	F
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Rev.2 -  14  May 2002

20th APEC Tourism Working Group Meeting

14  (2:00 pm start time) – 15 May 2002

Singapore-19th floor, APEC Secretariat Offices

Draft Agenda 

1) TWG Chair’s Opening Remarks

Introduction by the Chair

2) Adoption of the Agenda

The Agenda will be proposed for adoption.

3) APEC Secretariat Report 

(1) Fora update

(2) Outcomes SOM I 2002

4) Business Arrangements

Procedural issues and business arrangements will be addressed.


1) Discussion of renewal of  WTTC participation in TWG.

5) Update of Outcomes of Preparatory Meeting for Second Tourism Ministerial.

1) Draft Agenda for the TWGMM2 – Will be proposed for TWG endorsement.

2) Draft Communique for the TWGMM2 – Will be proposed for TWG  endorsement.

3) Agree to the nominated deliverables (i) Safety and Security (ii) SMEs (iii) Encourage the productive investment in Tourism. Seek volunteers to bring these deliverables forward.

6) Review of Progress on IAPs and CAPs.

Tourism Ministers are  expected to table their economy IAPs at the Toursim Ministerial Meeting in Manzanillo.

1) Presentation of format for IAPs, Australia.

2) TWG CAP consist of the 9 current projects plus the proposal for new deliverables and new projects.

7) TWG Policy Goals and Project Review

1) – Policy Group Goal 1 – “Removal of Impediments to Tourism Business and Investment”.  

Group Chair - Thailand.

Projects  under this policy goal – TWG–04/2001 – Tourism Impediments Study, Phase 1

2)  - Policy Group Goal 2 – “Increase Mobility of  Visitors and Demand for Tourism Goods & Services.” 

Group Chair – Canada

Projects under this policy goal – TWG 03/2001T – Best Practices on Tourism Accessibility for Travellers with Restricted Physical Ability TWG 01/2002 – Tourism Occupational Skill Standard in the APEC Region, Stage 3  (Ries Hartadi)

3) – Policy Group Goal 3 – “Sustainable Management of Tourism Outcomes and Impacts”. 

Group Chair – Korea/New Zealand

Projects under this policy goal – TWG – 02/2001T – Application of Electronic Commerce to Small and Medium Tourism Enterprises in APEC Member Economies (Yongkun Soh) , TWG 04/2001T – Training for Sustainable Development in the Torurism Industry (Jongyun Ahn and Taehee Lee) TWG 05/2001T – Public-Private Partnership for Sustainable Tourism  (Dr. Terry de Lacy)

4) – Policy Group Goal 4 – “Enhance recognition and understanding of Tourism as a Vehicle for Economic and Social Development”. 

Group Chair - Australia

Projects under this policy goal – TWG 01/2001 – Best Practices on the Development of Tourism Satellite accounts (Prof. Ray Spurr) 

TWG 02/2001 – Tourism Research Network (Sir Frank Moore and Ian Kean)

 TWG 01/2001T Development of  an APEC Tourism Information Network  (Kerry-Lynn Sorrell)

8) APEC Secretariat (Director-Finance) – Project Management Presentation 

9) APEC Secretariat  (Director-Communications) – Discussion on Key Message Development

10) New TWG Project Proposals for Second BMC (July 2002)

11) Volunteer Report by PATA, WTTC, Macao, China

12) Discuss the possibility of developing an APEC TWG facility to support developing economies. If endorsed by the TWG then bring forward at the Tourism Ministerial for consideration,

13) Next APEC TWG Meeting venue.

14) Closing Remarks

**Dinner hosted by Singapore Tuesday evening, May the 14th, venue

 IndoChine-Waterfront  at the Asian Civilisation Museum 

20th Tourism Working Group Meeting -  ICST

16 May 2002, Singapore

 19th floor, APEC Secretariat 

AGENDA

9:00 – 11:00

General Meeting
Progress update

General discussion

11:00 – 1:00
Interim Management Committee (ICM) - This part of the meeting is for those economies who have committed to the establishment phase of the International Centre for Sustainable Tourism (will be paying $5,000). 

Business plan, budget, research program, charter development and other issues;

Annex C

APEC Secretariat

Report to 20th TWG Meeting – 14th - 15th May 2002

I - Mexico’s Theme for APEC 2002

 “Expanding the Benefits of Cooperation for Economic Growth and Development – Implementing the Vision”.  This theme embodies the following priorities:

· Promote the implementation of appropriate trade, investment and financial policies that foster growth and take advantage of the new economy;

· Continue building capacities to reap the benefits of development, placing special emphasis on the promotion of small and medium enterprises and micro-enterprises; and

· Continue making of APEC a relevant forum for people by fostering greater participation from youth and women, by stepping up our efforts in communicating the benefits of globalization; and by continuing the improvement of the functioning of APEC.

The core element of APEC 2002 will be “Implementing the Vision”.

II – SOM I/2002 Meeting – Highlights 

The Minister of the Economy of Mexico, Dr. Luis Ernesto Derbez, officially inaugurated SOM I. In his opening statement he recalled the theme proposed for APEC 2002.

Dr. Gerardo Traslosheros, APEC SOM Chair for 2002, chaired the meeting.

1 - Shanghai Accord

1.1 Broadening and Updating of OAA 

SOM discussed different possible approaches to broaden the OAA to reflect fundamental changes in the global economy since Osaka, such as the development of the New Economy and Strengthening the Functioning of Markets, as instructed by Leaders.

SOM provided guidance to CTI, ESC and other Fora on the broadening of the OAA and requested them to submit a report on progress made, by SOM II. It also requested that Fora identify issues not already encompassed in work programs and consider how these might be incorporated in the OAA.  Senior Officials agreed that this should focus on New Economy and Strengthening the Functioning of Markets issues as indicated in the Shanghai Accord. SOM took note of the tabled Australian matrix, which identified the main components of the e-APEC Strategy that were not already reflected in the OAA.

1.2 Pathfinder Initiatives

SOM outlined the elements to be contained in a pathfinder initiative as envisaged in the Shanghai Accord, such as defined objectives, consensus-based decision making and a framework for implementation that will allow APEC work to be more systematic.

The Meeting noted proposals on possible pathfinders and requested Fora to continue to work on identifying and developing possible pathfinder initiatives. The Meeting also stressed the importance of capacity building for its proper implementation. 

SOM tasked the APEC sub-Fora to continue considering possible pathfinder initiatives as an outcome of APEC 2002 for presentation to Leaders and Ministers.

2 - Implementation of the Counter-Terrorism Statement

The Meeting exchanged views on the measures taken by individual member economies and relevant APEC Fora in implementing Leaders’ Counter-Terrorism Statement and underscored the need to strengthen on-going collective efforts on counter-terrorism in order to ensure substantive response to the Leaders’ Statement. SOM agreed that efforts should concentrate on areas such as: the suppression of the financing of terrorism, energy security, customs, transportation, telecommunications, health and tourism efforts and consideration should be given to the role that the private sector can play in counter-terrorism, creating tools and mechanisms which could bring positive results for a safe economic and social environment. SOM highlighted the link between counter-terrorism efforts and economic stability and emphasized that APEC’s trade facilitation agenda and its efforts to improve immigration and customs security were not mutually exclusive, and both goals should be pursued simultaneously.

SOM endorsed the proposal for the APEC Secretariat to prepare an interim progress report on the implementation of the Counter-Terrorism Statement for the consideration of. SOM II so as to be presented to Ministers Responsible for Trade. The report to Leaders should be finalized by SOM III. 



3 – Ecotech Sub-Committee (ESC)


3.1 Work Program of the ESC
SOM endorsed the 2002 ESC Work Program noting that it reflected the ESC’s desire not only to report on progress and outcomes of key directives by Ministers and Leaders, but also to pay more attention to coordination and management, and engagement with the broader community.  SOM approved the request by the ESC to invite the Director-General of UNIDO as a guest speaker at the ESC meeting in May.

3.2 Review of ESCs Role and Mandate
The ESC Chair reported that the ESC was in the process of examining its role and mandate, based on a comprehensive paper prepared by New Zealand.  The ESC so far had agreed that the current mandate was broad enough for the Sub-Committee to carry out its work tasked by Ministers, but more focus should be placed on its implementation. Avoiding the duplication of efforts and tasks among APEC Fora, ‘Ecotech for the purposes of the ESC´s work should be taken to mean all economic and technical cooperation activities undertaken under the APEC umbrella and not be limited to work that flowed from Part II of the OAA. The ESC planned to meet with the Chairs and Lead Shepherds of APEC Fora from time to time to establish better coordination on APEC Ecotech activities and to play a catalytic role in attracting external funding for Ecotech projects.  The ESC, however, decided against taking a direct role in project formulation or endorsing/ranking Working Group projects.  SOM noted that there were several pending matters relating to the ESC’s role, which would be considered further at the next ESC meeting in May.

4 – Budget and Management Committee

SOM requested that BMC develop a long-term strategy for the funding under the TILF Special Account, noting with concern the reduced level of reserves in this account. Japan, the sole contributor to the account to date, advised that it might be difficult to continue its contribution at the present level and therefore appealed to other member economies to provide contributions to the account.

The Meeting welcomed the BMC’s plan to further improve the Guidelines on APEC Project Management. SOM urged the BMC to integrate management issues into its work program on an ongoing basis.

5 – Working Groups

SOM took note of the reports of the Agricultural Technical Cooperation Working Group (ATC), the Energy Working Group (EWG), the Human Resources Development Working Group (HRD), the Telecommunications and Information Working Group (TEL), the Trade Promotion Working Group (TP) and the Transportation Working Group (TPT). 

6 - Task Forces 

6.1 SOM Ad Hoc Advisory Group on Gender Integration
The Chair of AGGI briefed the Meeting on the 2002 AGGI Work Plan and its recommendations. SOM endorsed the Work Plan and the recommendations. 

6.2  Ad Hoc e-APEC Task Force and Implementation of the e-APEC Strategy for the New Economy.

SOM endorsed the e-APEC Task Force (eATF) Chair’s Report to the SOM describing the eATF’s work plan to elaborate and deliver a report to the AMM and/or AELM via SOM on highlights and priorities in the implementation of the e-APEC Strategy, based on an information gathering exercise involving member economies and APEC Fora. The eATF will also deliver interim reports on the implementation of the e-APEC Strategy to SOM II, the MRT and other appropriate sectoral ministerial meetings. 


7 – Interaction with the Community
SOM commended ABAC’s work plan for 2002 and its theme of “Sharing Development to reinforce Global Security”.

III– Joint Fora Meeting/2002 – Highlights 

Dr. Gerardo Traslosheros, APEC SOM Chair for 2002 indicated that in keeping with the APEC 2002 theme and priorities the Joint Fora meeting had been designed to enhance its functionality by generating synergies among APEC fora. The objective of the meeting was to attain a deeper exchange of views and improve interaction amongst Joint Fora participants.


1 - Cross-Cutting Issues Deliverables

1.1 Shanghai Accord and Pathfinder Initiatives

An interim report is to be presented at the 2002 MRT. The Chair also highlighted the importance of Working Groups to work on the broadening of the OAA in coordination with the ESC Chair.

Fora were requested to continue to work on identifying and developing possible pathfinder initiatives. The meeting recognized the task to continue considering possible pathfinder initiatives as an outcome of APEC 2002 for presentation to Leaders and Ministers.

The ESC Chair stressed that the ESC plans to meet with Chairs and Lead Shepherds of APEC fora from time to time to establish better coordination of APEC Ecotech activities and to play a catalytic role in attracting external funding to Ecotech projects.


1.2 Implementation of the Leaders Counter-Terrorism Statement

The Chair sought information on the tasks to be implemented by related working groups in response to the Leaders Counter-terrorism statement (CTS).

The US circulated a document outlining activities underway by APEC fora in response to the CTS as follows:

· TPT – working on aviation and maritime security;

· BMEG – to improve immigration enforcement while facilitating travel;

· SCCP- to enhance enforcement while maintaining the flow of goods;

· EWG – undertaking work on the APEC Energy Security Initiative;

· ISTWG – undertaking implementation of the Strategy on Emerging Infectious Diseases; and

· Finance Ministers Process –working on cutting off all financing to terrorism.

The Chair emphasized that the CTS must be translated into action. Relevant fora are expected to reflect tasks related to the CTS in their work plans. APEC’s focus should be on countering the economic effects of terrorism and the fight against it. At the same time the need for capacity building was also stressed.

1.3 Gender Integration

The Chair of AGGI called on APEC Fora for attention to the following recommendations:

· Consult women experts (local businesswomen, women academics, women government officials, an AGGI, members or a Women Leaders Network member); 

· Appoint a forum Gender Focal Point (GFP), and provide leadership from the Chair or Vice-Chair as Gender Leader; 

· Support and train the fora GFP; 

· Establish a permanent agenda item on Gender Integration; 

· Collect and use sex-desegregated data; and 
· Collaborate between fora GFPs (Gender focal points) and member economies GFPs (AGGI members in their economy) for advice/help on gender in the fora’s activities.
1.4 e-APEC Strategy 

The Strategy develops  a forward-looking, long-term, and action–oriented plan under three pillars, namely to:

· Create an environment for strengthening market structures and institutions;

· Facilitate an environment for infrastructure investment and technology development; and

· Enhance human capacity building and promote entrepreneurship.

2 - APEC Interaction

An APEC Dialogue on “Globalization and Shared Prosperity” will take place at SOM II.  The objective of this event is to convene a dialogue among academics, private sector representatives, Senior Officials, and relevant civil society groups to discuss how the globalization process has assisted in building the conditions required for sustained economic growth, introduction of the new economy, poverty reduction and shared prosperity.


The meeting also took note of the paper submitted by the APEC Secretariat outlining ways in which the Secretariat could assist fora to work on developing improved and better-targeted communications and outreach to audiences.

The APEC secretariat noted that it would be establishing contact on an individual basis with APEC fora to advance the development of key messages and urged them to provide input and feedback to ensure messages were user-friendly and matched to reality. The Secretariat also requested the nomination of fora contact points to facilitate information exchange on issues related to communication and outreach.

3 – Ecotech Action Plans – EAP: Human Resources Development

A small group was established during the ESC meeting to develop an analytical framework for the assessment of EAPs, and the HRDWG LS has offered to evaluate EAP. To assist fora in the consideration of the EAPs, the Secretariat was asked to provide them with a brief background paper.

4 – Management Issues

4.1 – Proposals for Improving the Functioning of the APEC Secretariat

The Chair noted that it is quite an onerous task to become APEC fora chair or Lead Shepherd, in particular for developing member economies with limited support. In this regard, it was stressed that the best possible use be made of the APEC Secretariat activities. 

The APEC Secretariat Executive Director presented two documents. The first document seeks to enhance transparency and predictability of fora reporting responsibilities by specifying what reports are due in 2002, by which forum, and when they are due. In order to reduce the reporting burden of fora, the document proposes that the Secretariat undertake additional routine non-policy reporting responsibility of behalf of fora. The second document seeks to enhance transparency on the division of labour between the Secretariat and fora management in the context of fora activities. The Secretariat has proposed an enhanced role on reporting and on communications and outreach, the latter in response to the adoption of the Communications and Outreach Strategy.

IV – BMC – Highlights (taken from the report to be presented at SOM II)

At SOM I, Senior Officials, concerned at the greater demand on funding of projects from the TILF Special Account and at uncertainties in the level of contributions, instructed the BMC to develop a sustainable strategy for funding projects for the TILF Special Account.  During the meeting, BMC endorsed a mechanism in deciding both provisionally acceptable amount and affordable level of expenditure under the TILF for the future years.  This mechanism will ensure that all existing projects plus projects for Year X + 1 could continue to be funded even if there were an abrupt termination of funding.  There would also remain the possibility of funding a limited number of projects in Year X + 2.  It would then be for Senior Officials to consider the future of the TILF Special Account in the light of interest expressed in providing further contributions.

· The BMC would continue to scrutinize carefully all requests for funding.  Requests approved should not normally exceed the affordable level but such could be considered, providing that there are uncommitted reserves available.

· The BMC would, applying this procedure, recommend an affordable level of expenditure for 2003 projects under the TILF Special Account of US$ 5.5 million.

· Please kindly take this into account when applying for 2003 project funds under the TILF Special Account.

Urgency Criteria
As a response to SOM's concerns on the proliferation of urgent projects, BMC decided to amend and replace the current paragraph 3.3 of the Guidebook on APEC Projects with the following: -

"  3.3 
The BMC also approves “urgent projects” at its February/March meeting or intersessionally by correspondence.  However, they are only the exception rather than the norm.  Therefore, only those projects which are truly time-sensitive for broad policy or operational reasons; for example those projects which are to produce concrete deliverables before the next Ministerial or Leaders' meetings; or have a critical need to begin to be implemented before the commencement of the next financial year should be considered as “urgent projects”.  Priority will be given to those projects, which are in direct response to instructions of the annual APEC Ministers’ Meeting or Leaders’ Meeting.  "

BMC were concerned at the process for the submission of urgent projects, particularly for those seeking inter-sessional approval.  BMC agreed that proponents of urgent projects, arising out of the annual Ministerial/Leaders' process, should put these forward, via relevant fora, to the Secretariat by the following 15 January for inter-sessional approval only if there was a requirement for the project to receive funding before the end of April.  All other urgent projects would normally be considered at the March BMC meeting.  BMC would not normally consider inter-sessional approval of urgent projects in the four weeks prior to a BMC meeting.

Project Format
The BMC was concerned that many projects were put forward using an outdated format and some had incomplete information.  As the BMC has decided NOT to consider any proposals using outdated format and with incomplete information, which is the first step in its efforts to strengthen project management, your cooperation in ensuring that all future proposals are using correct format(s) and with complete information.  In this respect, the Directors (Program) and the Director (Finance) of the APEC Secretariat stand ready, as always, to advise project proponents and APEC fora Chairs and Lead Shepherds on the design and formatting of project proposals.

Submission of Projects for Consideration at July/August BMC Meeting
The BMC agreed that there should be greater discipline on the submission of projects.  The arrangements for the July/August BMC meeting (30 July - 1 August 2002) will be as follows:-

· APEC Fora (except MRC) should submit completed and ranked projects four weeks before the July/August meeting (i.e. by 2 July 2002).  No late submissions would be entertained.  MRC would have a two week grace period (i.e. by 16 July 2002);

· Directors (Program) of the APEC Secretariat would assist in the process to improve project proposals and ensure conformance with the guidelines;

· Projects proposals, with Secretariat comments, would be uploaded onto the BMC website three weeks before the meeting; and

· BMC members should submit their comments as soon as possible after uploading to allow the Secretariat/project proponents to respond.

For 2003 Operational Account projects, funding of USD 2,000,000 would be available, including a certain amount to be set aside for urgent projects.

For 2003 TILF Special Account projects, the affordable level of expenditure (see paragraph 2 above) will be US$ 5,500,000, subject to the approval by SOM II.

Project Evaluation
BMC noted the APEC fora did not always respect the guidelines agreed in July 1999 on the conduct of evaluation.  The Secretariat will review compliance with evaluation report guidelines.  If you have any comments on the guidelines, please would you provide your input to the Secretariat by mid-May 2002.

Updating of Guidebook on APEC Projects

Thank you to those of you who have filled in the questionnaire following the Joint Fora Meeting in Mexico City on 1 March 2002.  The Secretariat and a Small Group of the BMC are now proposing revisions to the Guidebook with the aim of making it more user-friendly.  You will be consulted as part of this process.  Our aim is to have a revised guidebook ready for approval at the July/August BMC meeting.

V- Tasking Statement 2001 

These tasks are part of the Tasking Statement and are not referred to in the previous text.

Beijing Initiative/Human Capacity Building – Leaders: We reiterate that HCB remains a central theme this year and the years ahead. We commend the success of the High-Level Meeting on Human Capacity Building, and welcome the Beijing Initiative as a comprehensive set of principles for human capacity building, which also provides opportunities for further work in the New Economy. We call on all APEC fora and member economies to undertake follow-up activities in specific areas of their interest in the spirit of developed and developing economies complementing each other. Ministers: Ministers instructed Senior Officials, working through APEC fora, to further develop and carry out initiatives for future work as appropriate to translate the shared vision.

Small and Medium-sized Enterprises (SMEs) – Leaders: We instruct Ministers and Officials to build on APEC’s Integrated Plan of Action for SMEs and place special emphasis on micro-enterprises. Leaders also recognize the need to encourage the incorporation of the priorities of micro, small and medium enterprises throughout the APEC agenda. 

Implementation of Sectoral Ministerial Initiatives – Ministers – Ministers commended officials and directed them to urge APEC fora to continue to implement the decisions and initiatives of various Sectoral Ministerial Meetings.

Outreach Strategy and Interaction – Leaders- APEC should reach out to business and other stakeholders to communicate APEC’s objectives, activities and benefits to ensure that they participate in and benefit from the APEC process and globalization at large. We also direct our Ministers and Officials to develop and implement programs to give effect to the APEC Communications and Outreach Strategy as well as the conclusions of the Ad Hoc Group on APEC Interaction.
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PROPOSED AGENDA FOR THE

 SECOND MINISTERIAL REUNION OF MINISTERS RESPONSIBLE FOR TOURISM

DEVELOPMENT OF SMALL AND MEDIUM TOURISM ENTERPRISES: 

A WAY TO EXPAND ECONOMIC GROWTH BENEFITS

JULY 2-6, 2002

MANZANILLO, COLIMA. MÉXICO

July 2, 2002 (Tuesday)

	TIME
	ACTIVITY

	2:00 pm
	Tourism Working Group Officials Meeting


July 3, 2002 (Wednesday)

	TIME
	ACTIVITY

	9:00 am to 8:00 pm
	Arrival and registration of Ministers, Observers and APEC Secretariat to the Second Ministerial Reunion of Ministers Responsible For Tourism



	7:00pm to 9:00 pm
	Welcome Cocktail, hosted by Mexico’s Economy


July 4, 2002 (Thursday)

	TIME
	ACTIVITY

	9:00 am to 9:45 pm
	Transfer to Isla Navidad (Navidad Island) 

	10:00 am to 12:00 am
	Ministerial Retreat (Official Picture)

	12:00 to 1:00 pm
	Lunch. Hosted by the Mexican Economy

	1:00 pm to 1:45 pm
	Transfer back to Karmina Palace Hotel

	4:00 pm to 4:30 pm
	Opening Ceremony of the Second Ministerial Reunion of Ministers Responsible For Tourism, Hotel Karmina Palace.

President’s Opening Statement

	4:30 pm to 5:15 pm

*
	Working session 1

Introduction by Chair. 

Adoption of the Agenda 

ED Report (APEC SEC)

TWG Report (Chair)

	5:15 pm to 

5:30 pm
	Coffee break

	5:30 pm to 6:15 pm
	Working Session 2

3 Deliverables  plus other six projects



	7:00 pm to 9:00 pm
	Welcome Dinner hosted by  Mexico at the Hotel Las Hadas. 

Show: Folkloric Ballet 


July 5, 2002 (Friday)

	TIME
	ACTIVITY

	9:00 am to 10:15 am

*
	Working Session 3

Continuation of the six projects (pending)

IAP’s and CAP’s

	10:15 am to 10:30 am
	Coffee break

	10:30 am to 11:30
	Working Session 4

Deliverables for the future

Policy Goals

	11:30 am to 1:00
	Working Session 5

Dialogue with the private sector

	1:00 to 2:30 pm

*
	Lunch. Hosted by Mexico’s Economy

	2:30pm to 4:00 pm

*
	Working session 6 -  Closing Ceremony

Conclusions 

Approval of the Press Communiqué



	4:00 pm to 5:00 pm
	Media Conference

	7:00pm to 9:00 pm
	Farewell dinner hosted by Mexico’s Economy

Maya Theater at Hotel Karmina Palace




* Media Release

July 6 2002 (Saturday)

	9:00 am – 4:00 pm
	Technical Tour



	4:00 pm on
	Departure of Ministers


Technical Tour

	Hour
	Activity

	9:00
	Visit to the Ecotourism Development “Cuyutlán”. We meet at the lobby of the Hotel Karmina Palace.



	9:00 – 9:30 am
	Transfer



	9:30 – 9:50 am
	Tideland of Palo Verde. Dock and boat ride across the Coyutlán turtle reserve to El Paraiso.

	9:50 – 10:30 am
	Ecological and Educational Center of “Cuyutlán”



	10:30 – 11:10 am
	Transfer to Colima



	11:10 – 11:45 am
	Visit to the Historic Downtown Area of Colima



	11:45 – 12:30 am
	Visit to the archeological zone of “El Chanal”

	12:30 – 2:00 pm
	Visit and lunch at Nogueras, Comala



	2:00 – 2:30 pm
	Visit to the town of Comala



	2:30 – 4:00 pm
	Transfer to Manzanillo



	4:00 pm
	Return to Karmina Palace Hotel




Companions Agenda

Thursday July 4. 

	Hour
	Activity

	9:30 – 12:30
	Visit of the City of Manzanillo



	12:30 – 2:30 pm
	Lunch (Carioca Restaurant)



	2:30 – 3:30 pm 
	Golf Course Las Hadas. Make o hole in one to hole 18!



	3.30 – 5:00 pm
	Time adjustment



	5:00 – 5:15 pm
	We the Hotel to the Marine



	5:30 – 6:30 pm
	Yacht Ride through Manzanillo Bay. Mariachi and drinks 



	7:00 – 9:00 pm
	Welcoming Dinner. 

Folkloric Ballet form the University of Colima. 


Friday July 5. 

	Hour
	Activity

	9:00 am -6:00 pm 
	Visit of the City of Colima. (arts and crafts and visit to the historical downtown)

	6:00 – 7:00 pm
	Time adjustment



	7:00 – 9:00 pm 
	Farewell dinner. 

Maya Theater of the Karmina Hotel


Annex E

2002 APEC TOURISM MINISTERIAL MANZANILLO DECLARATION: IMPLEMENTING THE APEC VISION

1. The Second Meeting of Ministers Responsible for Tourism of the Member Economies of the Asia – Pacific Economic Cooperation (APEC) was convened in Manzanillo, Colima, Mexico from 3-6 of July 2002. The Meeting was attended by Ministers, Senior and working level officials from the 21 APEC Member Economies. These are…… APEC’s TWG Official Guests, the World Travel and Tourism Council, the World Tourism Organization and the Pacific Asia Travel Association were also present to have an informal dialogue with the Ministers. The APEC Secretariat was also present during the Meeting. 

2. Ministers decided to adopt the contents of this Declaration, which unites the spirit of the group to continue working on enhancing the recognition of, and heightening the important role that tourism plays in the economic, social and cultural development in APEC Member Economies. 

3. The Senior Officials Meeting prior to the Ministerial Meeting was held on July 2, 2002. The outcomes of this Meeting are provided in Annex 1. 

4. The Second APEC Tourism Ministerial Meeting was chaired by The Mexican Tourism Secretary.

5. President Vicente Fox officially inaugurated the meeting. In his opening address President Fox stated that….

Statements

6. During the Meeting the Ministers made the following statements: 

· We consider The Osaka Action Agenda 1995 and the revised version of 2001 as our main documents concerning our actions and decisions. 

· We support the Declaration signed by the Leaders, during their Meeting which took place in Shanghai, People’s Republic of China, on October 21, 2001, which expresses the main issues and approaches to be followed, to achieve and confront new development challenges in this new millennium.

· We believe that international cooperation is an essential approach to finding solutions to common problems, through dialogue and interchanging experiences in a peaceful atmosphere among Economies. 

· We recognize the enormous potential in human, natural and cultural resources that exist in the Asia-Pacific Region for developing and strengthening tourism activity. 

· We are aware that tourism represents a very effective way for economic, social and cultural development of the APEC Region Economies due to its proven capacity in creating jobs, generating foreign currency, taking advantage rationally of non renewable resources, contributing to the promotion of peace and culture worldwide as well as fostering regional development.

· We confirm our belief that tourism constitutes a vehicle that actively contributes to close gaps and strengthen friendship and peace bonds between Member Economies. We will not cease our efforts and actions to guarantee the development of enterprises and destinations as well the safety and security of tourists. 

· We recognize that people are the center piece in decision making which emanate from our collaboration, because we represent the lead role and the engine for tourism development.

· We support the active involvement of all stakeholders - government and private - so that tourism can continue to contribute to the elevation of the standard of living of our citizens. 

· We reaffirm our unconditional commitment to follow up and strengthen the Policy Goals contained in the Seoul declaration on an APEC Tourism Charter and to considering and adopting the measures needed to achieve them.

· We are especially committed to increasing the mobility of visitors and productivity, strengthening the mechanisms that allow a better understanding of the tourism sector and to fostering sustainable tourism development. 

· We recognize the important contribution that Small and Medium Tourism Enterprises make to our economic development. We will therefore seek to enhance the capacity of these enterprises to thrive.  

7. We are pleased to note the completion of the three deliverables identified by tourism Ministers in Seoul namely on the: 

· Sustainable Management of Tourism  Outcomes

· Establishment of a Tourism Information Network including a Research Network. 

· Support for the development of Tourism Satellite Accounts. 

8. We are also pleased to note progress made on the other projects designed to implement the Policy Goals of the Seoul Declaration on the APEC Tourism Charter. These projects are:  

a) Tourism Impediments Study

b) Application of Electronic Commerce to Small and Medium Enterprises in APEC Member Economies. 

c) Best Practices on the Tourism Accessibility for Travelers with Restricted Physical Ability

d) Training for Sustainable Development in the Tourism Industry

e) Public – Private Partnership for Sustainable Tourism

f) Tourism Occupational Skill Standard in the APEC Region 

9. The Ministers noted the Individual Actions Plans presented and commended each economy’s efforts to achieve the objectives of the Seoul Declaration on an APEC Tourism Charter through their IAPs. Ministers encouraged their colleagues to engage in bilateral discussions to further develop Action Plans to achieve the Policy Goals.   

10. Ministers noted that the 3 deliverables and the six projects outlined above constitute an ambitious Collective Action Plan for the TWG and support the group in bringing these to conclusion.  

11. In recognizing that the tourism industry is driven by the private sector, in particular SMTEs, Ministers welcomed the presentations made by the Pacific Asia Travel Association, World Tourism Organization and World Travel Tourism Council.  Ministers appreciated the opportunity to exchange views on key issues affecting the sustainable development of the Sector with these private sector representatives. The Ministers reaffirmed their view that dialogue and cooperation with the private sector should be continued, expanded and deepened for the development of tourism in the APEC region. 

12.  Ministers adopted the following new deliverables for the Tourism Sector in APEC: 

· Capacity Building for SMTEs.

· Safety and Security for travelers.

· Encouraging productive investment in the Tourism Sector. 

And agreed to take action to pursue their implementation at the next APEC TWG meeting.  

13.  Ministers recognized the important work being carried out by other APEC fora and the potential benefits of this work for tourism. Ministers encouraged deeper cooperation with fora engaged in human resources development, transportation, mobility of people, customs procedures and other relevant issues. 

14. The Ministers have accepted the offer made by……. to host the Third APEC Tourism Ministerial Meeting in…. 2004.  

15. Ministers recognized the valuable supporting role played by the APEC Secretariat in the promotion of tourism and the achievements made in the implementation of the APEC Tourism Charter. 

16. The Ministers commemorated this Second Meeting of Ministers Responsible for Tourism and we looked forward to obtaining committed results through work that has been carried out to benefit the APEC Region. 

17. Ministers recognized the work done by the Mexican Government and the Government of the State of Colima in ensuring the success of this Second APEC Meeting of Ministers Responsible for Tourism.  

18. Ministers agreed to the distribution of this Declaration and its placement in the APEC Secretariat website.

Annex D
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