THE 16th MEETING OF THE APEC

SMALL AND MEDIUM ENTERPRISES WORKING GROUP (SMEWG)

GENTING HIGHLANDS, MALAYSIA
24-25 February 2003
Chair's Summary Report

The 16th Meeting of the APEC Small and Medium Enterprises Working Group (SMEWG) was convened in Genting Highlands, Malaysia, on 24-25 February 2003. Representatives from Australia; Brunei Darussalam; Canada; Chile; the People's Republic of China; Hong Kong, China; Indonesia, Japan; the Republic of Korea; Malaysia; Mexico; New Zealand; Papua New Guinea, the Philippines, the Russian Federation; Singapore; Chinese Taipei; Thailand; the United States and Vietnam participated in the meeting. 
Macao, China; PECC; OECD and APEC Secretariat were also represented.
The meeting was chaired by Mr. Vivat Vinicchayakul, Director General of the Office of SMEs Promotion, Thailand. The List of Delegates appears as Annex A.

1. 
Chair’s Welcome and Opening Remarks

The SMEWG Chair officiated the meeting by giving a brief outline of the expected outcomes from the meeting and the year. The Chair also thanked Malaysia for the arrangements made and the warm hospitality.
Mr. Mangsor Saad, Chief Executive Officer of the Small and Medium Industries Development Corporation (SMIDEC), Malaysia, presented his welcoming remarks and informed about the meeting arrangements. 

2. 
Adoption of the Agenda

The agenda was adopted and appears as Annex B. 

3. 
Reports from the Chair (SOM I and Committee of the Whole Outcomes) and the APEC Secretariat

APEC Secretariat reported on APEC developments since Los Cabos. The Secretariat also informed the meeting on the outcomes from the Informal SOM meeting held in December 2002 in Bangkok and from the Committee of the Whole related to SMEs. 

APEC Secretariat reported the outcomes related to SMEs from SOM I meeting, held in Chiang Rai, Thailand on 20-21 February 2003. The Secretariat informed that SOM took note of Thailand’s arrangement for the SME ministerial meeting in August and supported the establishment of the Sub-Group on Micro-enterprises and also expressed concern that all SME activities within the APEC process should be well coordinated, took note of China’s report on the Third APEC Medium and Small Enterprises Technology Conference and Fair to take place during 6-10 June 2003 in Qingdao, China; and welcomed Chinese Taipei’s proposal for an APEC symposium on “Best Practices for financing Chains”. 

4. Tasking Statement

The Group endorsed the tasking statements from the SME Ministerial Meeting 2002 and the tasking statements from the Annual APEC Joint Ministerial Meeting and the APEC Leaders Meeting in 2002.
5.
Work Plan

Thailand informed the Group on the Theme and Sub-themes for the 10th APEC SME Ministerial Meeting and recommended outlines for presentation during the Ministerial Meeting to be held in Chiang Mai in August, in order to make this meeting more interactive. According to this outline the presentations should cover 4 issues:
1. Best Practice

2. Policy Recommendation

3. Recommendation for APEC
4. Executive Summary

The Group took note of Thailand’s recommended outlines and Theme and Sub-themes and suggested some small changes in the Sub-themes:
Theme

‘Strengthening APEC Entrepreneurial Society’

Sub-themes
- ‘Entrepreneurship Development’
- ‘Business Creation, Capital Formation and Access to Financing for Micro, Small and Medium Enterprises’

- ‘Capacity Building and addressing the impediments to SME Exporters’

The Group adopted the Preliminary Work Plan as SMEWG 2003 Work Plan. The work plan and the division of responsibilities of various Economies appear in Annex C. 

6. SPAN

Malaysia and Hong Kong, China reported on the implementation of the Integrated Plan of Action for SME Development (SPAN).

The Group took note and thanked Malaysia and Hong Kong, China for their report.

7. Policy Environment:' Strengthening APEC Entrepreneurial Society'

New Zealand presented a study on "Policies for Enterprise Development - Evaluation Parameters" and USA introduced a paper on the concept of property rights.

The Group took note of both reports and agreed to include these issues in this years’ SME Ministerial Statement.

8. Sub Group on Micro Enterprises

The Group endorsed the Terms of Reference of the Sub Group on Micro Enterprises as appears in Annex D. The Group also agreed that Thailand will lead the Sub Group and will call for its first meeting prior to the 17th SMEWG Meeting to be held in Chiang Mai in August 2003. Thailand; Mexico; USA; Chinese Taipei will draft the action plan for the Micro Enterprises Sub Group.
9. Removing Impediments to SMEs Exporters

9.1. Interaction with CTI and Sub – Committee on Standards and Conformance

APEC Secretariat informed that during the last meeting of the Sub Committee on Standards and Conformance (SCSC), held in Chiang Rai  on 14-15 February,  New Zealand presented a paper with ideas and examples of how to reduce the compliance costs for SME's and proposed a work program for this issue. The SCSC members agreed to organize a seminar or workshop on the cost and difficulties for SMEs for complying the standards and conformance and try to find possible actions to reduce these difficulties within the margins of SCSC II in May. This seminar would be hosted by Thailand.
The Group welcomed the SCSC initiative and asked APEC Secretariat to keep the Group informed on the status. The Group also addressed the importance to improve the coordination with CTI and its sub-fora.

9.2. Other matters related to SMEs impediments to trade.

Australia reported on the Seminar “Growing the APEC SME Exporter Community” held prior to the SMEWG in Genting Highlands, 23 February 2003. The Seminar aimed to generate open discussion amongst members on the issue of promoting regional SME exporters. The Summary Outcomes of the Seminar appears as Annex E. 
Australia informed that a joint Trade Policy Dialogue (TPD) with the APEC Market Access Group (MAG) on market access issues concerning SMEs will be held at the next MAG meeting at SOM II in Thailand, May 2003; Australia requested the Meeting to support the APEC Government Procurement Expert Group (GPEG) symposium and workshop on “Promoting SME Access to Government Procurement Markets and Promotion of e-procurement initiatives” to be held in Bangkok prior to SOM III. The Group was also informed that a joint Seminar with Thailand to discuss and identify impediments to trade for SME exporters will be organized within the margins of the next SMEWG meeting in August.
Australia also proposed to establish a process in the SMEWG to address the impediments to trade adversely affecting SMEs.  A small Working Committee will be established within the SMEWG to assess and evaluate identified impediments to trade for SMEs and to develop a research project aimed at identifying the primary inhibitors to export trade for SMEs.

The Group welcomed the outcomes of the Seminar; expressed that it could be a good idea to coordinate the SCSC initiative and the MAG Trade and Policy Dialogue, for traveling purposes and in order to get better results from both projects and approved that the SMEWG Chair should attend both activities.
The Group agreed to address the APEC fora about the necessity of any SME related issue to be reported to the SMEWG in order to incorporate those activities into the SME Ministerial Statement and to avoid possible duplication.
10. Report on the plan on gender integration in the SMEWG 

The SMEWG Gender Focal Point (USA) informed SMEWG the SMEWG on the progress being made to implement the plan on gender integration in APEC. She gave a status report on two issues of importance to the Working Group: (1) The SOM Project “A Study of the Economic Contribution of Women in the APEC Region”; and (2) the establishment of the new Gender Focal Points Network, due to meet on the margins of SOM II. She also noted that by creating the new Microenterprise Subgroup, the SMEWG has gone a long way towards promoting the goals of APEC’s Framework for the Integration of Women, because most microentrepreneurs are women. 
11. Review of projects underway in SMEWG

11.1.  Completed Projects

The Group reviewed the evaluation reports on completed projects presented by responsible economies
11.1.1. APEC funded projects:
· SME 01/2001T  APEC SME Profile 2000 (Chinese Taipei)

· SME 01/2002T Innovation Forum "International Business Cooperation in the Sphere of Innovative Entrepreneurship (Russia) 
11.1.2 Self funded projects:
- 
Evolving Cooperation Initiatives for SME & New Business Support (Japan)

-
APEC SME & New Business Support Workshop (Japan).

The Group thanked Chinese Taipei; Russia and Japan for their work.

11.2. On-going Projects

Economies presented their reports in the ongoing projects:
11.2.1. APEC funded projects

· SME 01/2002.  APEC SME Portal Hub (Canada)

· SME 01/2003 APEC  Entrepreneur Consortium (USA)

· SME 01/2003T. From Income Generation to Patent Creation – Incubating Innovative Micro-enterprises (Chinese Taipei)

11.2.2. Self funded projects

- Business Partnership Initiative for SME Strategic Alliances (USA);

- Consumer Education and Protection Initiative (USA);

- APEC SME Business Matching and Advice Program (Japan);

- APEC SME Business Network Promotion Forum (Japan);

-
Seminar on Sharing Best Practices for SMEs Business Development Centers, including micro-enterprises (Mexico, Thailand and U.S.A.)

- Seminars on “Growing the APEC Small Business Exporter Community (Australia)

- Implementation and Program Enhancement APEC-IBIZ (Mexico and APEC IBIZ)

The Group took note of the progress reports.

12. Presentation and evaluation of new APEC funded project proposals 

12.1. Urgent 2003 project proposal

· The Dynamic Entrepreneurship Classroom: Economic Development for APEC trough University Entrepreneurship Education proposed by USA. 
The project is aimed to train university faculty from APEC economies to become more effective teachers of entrepreneurship.

The Group endorsed the project proposal. APEC Secretariat informed that the deadline to submit the proposal to APEC Secretariat is 5 March 2003.

12.2. 2004 project proposal

- The need and availability of Micro-Finance Services for micro-enterprises: Bringing                           Multi Level Good Practices into Local Context (Indonesia)

The objective of the project is to get a clear description about micro finance services, both in the demand and supply side. 
- Technology of Effective Solutions Method (Russia)

The purpose of the project is to enhance capacity development and increase of internal resources effectiveness, and cost optimization at APEC-economies’ small and medium enterprises operating in production sphere when solving their business tasks including nonstandard ones.

- Small and Big Business Interaction (Russia)

The project is aimed to consolidate the efforts of entrepreneur community in the interests of entrepreneurship effective development based on the mutually beneficial cooperation between small and big business to encourage further dialogue between SMEs and the private sector at all levels.

The Group took note of the three proposals and requested Indonesia and Russia to work out the TILF linkage or to redesign the project to seek APEC funding from the operational account. The revised proposals have to be distributed intersessionally to SMEWG members by the end of May 2003 in order to have ample time for SMEWG members to provide their inputs and agree on the proposal, before submission to the BMC by the end of June 2003.
- Enabling e-Micro-enterprise Environment: through survey and e-community based capacity building (Korea).
The project aims to provide MEs with windows of opportunity for upgrading skills of ICT through the development of an e-community model. Consequently, APEC MEs will be equipped with competitive productivity tools and are able to generate more business opportunities. 

The Group welcomed the proposal and made various comments and suggestions that Korea should incorporate. The Group also requested Korea to seek comments from the Gender Focal Point Network and the Electronic Commerce Steering Group.
12.3. 
Self funded projects
- Seminar on Entrepreneurship Development (Thailand)

- Best practices guidelines for financing chain (Chinese Taipei)
The Group welcomed the projects proposed by Thailand and Chinese Taipei.
13. APEC Project Evaluation

APEC Secretariat reminded the Meeting that the Guidebook on APEC projects requires every forum to establish a forum small group comprising at least two member economies to make comments if any on the Evaluation Reports prepared by the Project Overseers after completion of their projects on a permanent basis.

The Group thanked New Zealand; Thailand and Canada for their offer to be part of the small group evaluation report purposes.

14. Preparation for the Tenth Meeting of APEC Ministers Responsible for SMEs 

Thailand briefed the Group of its preparation of the 10th APEC SME Ministerial Meeting (SME MM) to be held in Chiang Mai, Thailand, on 7-8 August and its related events. It was reported that the Business Forum will take place on 5- 8 August and the SMEs Trade Show will be between 2 to 9 August.
The Group took note of USA’ concern that members of Business Forum should attend the Ministerial Meeting.
15.  Other Business

15.1. Collaboration with OECD

The OECD presented a report on the Bologna Process, highlighting the main activities of the OECD SME Working Party in particular those related to the preparation of the second OECD Ministerial Conference on SMEs to be held in Istanbul in June 2004.  The OECD also thanked the APEC SMEWG and APEC Secretariat for the guest status granted to the OECD and expressed their interest in establishing a closer collaboration between both institutions.  In this regard the OECD proposed strengthening collaboration on the subject of removing barriers to exporting and fostering SMEs internationalisation, and on the subject of micro-enterprises, as well as SME-related statistics and women’s entrepreneurship, in view of preparations for the 2004 Istanbul Ministerial. 

The Group welcomed the OECD report.

16. Closing Remarks

The Chair outlined the decisions reached by the Group during the meeting and thanked all participants for their active contribution. The Chair, in particular, thanked Malaysia for its warm hospitality and thanked all the members of the organization committee for their assistance during the meeting. 

                                                             Annex B

DRAFT ANNOTATED AGENDA

Sixteenth Meeting of the APEC SME WG, 
24-25 February 2003 
Genting Highlands, Malaysia


1.      Chair’s Welcome and Opening Remarks 
The SMEWG Chair will outline the Meeting.

The Malaysian SME representative will welcome the SMEWG members and inform about the meetings arrangements

2.      Adoption of the Agenda

3. Reports from Chair (SOM I and Committee of the Whole Outcomes) and APEC Secretariat 

The Chair will brief the meeting on the results from the meetings of SOM I and Committee of the Whole (COW).
The APEC Secretariat will present an update on the activities within APEC that is particular relevant to SMEs and SMEWG.

4. Tasking Statement 
The group will discuss:

· statements from the SME Ministerial Meeting 2002;

· statements from the APEC Joint Ministerial Meeting and the APEC Leaders Meeting in 2002; and

-    steps to follow up the tasks given (SMEWG Chair).

5. Work Plan 

Thailand may present the Theme and Sub-theme for the 10th APEC SME Ministerial Meeting.

Theme

“Strengthening APEC Entrepreneurial Society”

Sub-theme

-  
“Entrepreneurship Development”

- 
“Business Creation, Capital Formation, and Financial Access for SMEs and Micro-enterprises”

- 
“Capacity Building for and Addressing the impediments to SME Exporters”

The Group will discuss the division of responsibilities for the SMEWG 2003 Work Plan, including the SMEWG contribution to the APEC 2003 Deliverables (SMEWG Chair).

6. SPAN

Economies are invited to report voluntarily on their implementation of SPAN. 

Hong Kong, China will present its report on the Integrated Plan of Action for SME Development (SPAN).

7.      Policy Environment: “Strengthening APEC Entrepreneurial Society”

New Zealand will present a study on "Policies for Enterprise Development - Evaluation Parameters".

USA will present a paper and generate discussion on the concept of property rights.

8. Sub-group on Micro Enterprises

The Group will discuss the terms of reference of the Sub-group on Micro Enterprises (proposals from Chair and Mexico).

9.      Removing Impediments to SMEs Exporters

9.1 Interaction with CTI and Sub–Committee on Standards and Conformance

The SMEWG may consider and discuss ways to address the concerns of SMEs in meeting the necessary standards and conformance requirements of APEC economies, according to the Joint Ministerial Statement.

9.2   Others

10. 
Report on the Plan on Gender Integration in the SMEWG 

The SMEWG Gender Focal Point may consider report to SMEWG on this matter and in the study on the Economic Contributions of Women and Men in APEC Economies: The Need for Sex–disaggregated Data, (USA).

11. Review of Projects Underway in SMEWG

11.1 Completed Projects

The Group will review the evaluation reports on completed projects presented by responsible economies.


11.1.1
APEC Funded Projects

· SME 01/2001 T. APEC SME Profile 2000 (Chinese Taipei)

· SME 01/2002T Innovation Forum "International Business Cooperation in the Sphere of Innovative Entrepreneurship” (Russia)

11.1.2 
Self Funded Projects

- 
Evolving Cooperation Initiatives for SME and New Business Support (Japan)

-
APEC SME and New Business Support Workshop (Japan).

11.2 On-going Projects

The Group will review the progress reports on on-going projects presented by responsible economies.

11.2.1 APEC Funded Projects

·  SME 01/2002 APEC SME Portal Hub (Canada);

·  SME 01/2003 APEC Entrepreneur Consortium (US);

· SME 01/2003T. From Income Generation to Patent Creation – Incubating Innovative Micro-enterprises (Chinese Taipei).

11.2.2
Self Funded Projects

-
Business Partnership Initiative for SME Strategic Alliances (US);

-
Consumer Education and Protection Initiative (US);

-
APEC SME Business Matching and Advice Program (Japan);

- 
APEC SME Business Network Promotion Forum (Japan);

-
Seminar on Sharing Best Practices for SMEs Business Development Centers, including micro-enterprises (Mexico, Thailand and U.S.);

-
Seminars on “Growing the APEC Small Business Exporter Community (Australia);

-
Implementation and Program Enhancement APEC-IBIZ (Mexico, Canada and APEC IBIZ).

12. Presentation and Evaluation of New APEC Funded Project Proposals 

12.1 Urgent 2003 Project Proposal

· Seminar on Entrepreneurial Education (United States and Thailand)

12.2 2004 Project Proposal

-     The need and availability of Micro-Finance Services for Micro-enterprises: Bringing Multi Level Good Practices into Local Context (Indonesia);

- 
Technology of Effective Solutions Method (Russia);

- 
Small and Big Business Interaction (Russia);

- 
Enabling e-Micro-enterprise Environment: Through Survey and e-Community Based Capacity Building (Korea).
12.3 
Self Funded Projects

· Seminar on Entrepreneurship Development (Thailand);

· Best Practices Guidelines for Financing Chain (Chinese Taipei).

13. APEC Project Evaluation

The Group may wish to consider establish the forum small group for evaluation report purposes.

14. Preparation for the Tenth Meeting of APEC Ministers Responsible for SMEs 

The group will receive a briefing from the Chair on the administrative arrangements and schedules for SME Ministerial Meeting (Thailand).

The US would like to ensure that the meeting clearly covers the plans for private sector participation in the ministerial meeting. The US wants to discuss the role of the private sector in the Ministerial.

15. Other Business

15.1
Collaboration with OECD

The Group will receive a presentation on OECD activities on SMEs. 

16. Closing Remarks 

The SMEWG Chair will provide an overview on the outcomes of the meeting and thank the members for attending the meeting.

ANNEX C

2003 SMEWG Work Plan

      1. Strengthen APEC Entrepreneurial Society

      1.1 Entrepreneurship Development

            (Chile, Chinese Taipei, Canada, Thailand, United States) 

1.2 Business Creation, Capital Formation and Access to Financing for Micro, Small and Medium Enterprises.

             (United States, Indonesia, Korea)

      1.3 Capacity Building for and addressing the Impediments to SME Exporters

            (Mexico, Australia)

2. Continuation of Activities Underway

2.1   Overseeing the implementation of on-going projects:

·    Business Partnership Initiative for SME Strategic Alliances (US);

·    Consumer Education and Protection Initiative (US);

·    APEC SME Business Matching and Advice Program (Japan);

·    APEC SME Business Network Promotion Forum (Japan);

·    Entrepreneurship Consortium (USA & PECC)

· From Income Generation to Patent Creation: incubating Innovative Micro-enterprises (Chinese Taipei)

·    Seminar on Sharing Best Practices for SMEs Business Development Centers, including micro-enterprises (Mexico, Thailand and U.S.)

·    Seminars on “Growing the APEC Small Business Exporter Community (Australia)

·    Implementation and Program Enhancement APEC-IBIZ (Mexico, Canada and APEC IBIZ)

2.2 New projects

      -
Seminar on Entrepreneurial Education (United States and Thailand)

      -
Technology of Effective Solution Method (Russia)

      -
Small and Big Business Interaction (Russia)

      -
The need and availability of Micro-Finance Services for micro-enterprises: Bringing Multi Level Good Practices into Local Context (Indonesia)

-
Enabling e-Microenterprise Environment: through survey and e-community based capacity building (Korea)

      -
Seminar on Entrepreneurship Development (Thailand)

      -
Best practices guidelines for financing (Chinese Taipei)

2.3 Implementation of the SPAN.

2.4 Implementation of framework for the Integration of Women in APEC   (United States)

2.5 Implementation of the e-APEC strategy (Korea)

2.6 Beijing Initiative (China, Brunei Darussalam)

3. Follow – up of the Direction from the 2002 SME Ministerial Meeting

3.1 Address the concerns of SMEs in meeting the necessary standards and Conformance requirements to the Committee on Trade and Investment. (Brunei Darussalam) 

3.2 Review the growth of its capital and SME communities and provide APEC with this report. (Malaysia)

3.3 Exploring potential collaboration with the OECD in line with the relevant existing APEC Guidelines. (Canada, Mexico, Chinese Taipei)

3.4 Establishment of a sub Group on Micro enterprises: to develop terms of reference and an action plan for micro enterprises. (United States, Mexico, Thailand, Chinese Taipei)

3.5 Incorporate the priority recommended actions from the APEC Business Advisory Council and from the Women Leader’s Network. (United States, Indonesia)

4.  Follow-up of the Direction from the 2002 APEC Joint Ministerial Meeting and APEC Leaders Meeting

4.1. Implementation of the Shanghai Accord. (Chile, Thailand)


The SMEWG to develop an Ecotech Action Plan on SME issues so that could be uses for information exchange as well as “voluntary” monitoring mechanism on how far member economies have made efforts in promoting the growth of SMEs.

4.2. Implementation of the APEC Transparency Standards
ANNEX D

Terms of Reference for Sub-Group on Micro-Enterprises

1. Objectives of the Sub-Group

1.1 To serve as a forum for micro-enterprise policy dialogue among APEC economies.

1.2 To serve as a forum for exchanging and sharing experiences on micro-enterprise development.

1.3 To cooperate on strengthening micro-enterprises in 6 areas consisting of human resource development, access to information, technology and technology sharing, financing, market access, and policy environment.

1.4 To formulate the Action Plan and the annual Work Plan for capacity building and micro-enterprise development.

2. Scope of activities

2.1 The Sub-Group will provide a forum for APEC economies to exchange information, promote best practices and share experience on micro-enterprises.

2.2 The Sub-Group can propose to the APEC SME Working Group for endorsement projects which support micro-enterprise development; projects may include research, training, seminars or expert exchange programs.

2.3 The Sub-Group will determine its themes, sub-themes and issues in consultation with the APEC SME Working Group.

2.4 Projects requiring APEC funding must be approved by the APEC SME Working Group for submission to the Budget and Management Committee (BMC).

2.5 The Sub-Group will submit its Action Plan and annual Work Plan to the APEC SME Working Group for endorsement.

2.6 The Sub-Group will periodically evaluate its work and report its progress to the APEC SME Working Group.

2.7 The Sub-Group will work closely with other APEC fora and sub-fora involved in issues pertaining to micro-enterprises.

3. Structure of the Sub-Group

3.1 Participation in the Sub-Group will be on the voluntary basis.

3.2 The Sub-Group should be comprised of officials and experts from APEC economies that are responsible for or have experience with micro-enterprise development.

3.3 To gain perspectives on micro-enterprise development, the Sub-Group should encourage participation and contribution from the business, academic and NGO sectors in line with the APEC’s standard participation procedure.

3.4 The Sub-Group will meet in conjunction with and at the same venue as each APEC SME Working Group meeting.

3.5 The Sub-Group will have a Chair and a Vice Chair. The Chair is from the host economy while the Vice Chair is from the incoming host economy.

3.6 The host economy of the APEC SME Working Group meetings is responsible for expenses of the Sub-Group meeting.

