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CHAIR’S SUMMARY REPORT

22nd Tourism Working Group Meeting

Royal Cliff Beach Resort, Pattaya, Thailand

10-11 June 2003

1. The 22nd APEC Tourism Working Group (TWG) Meeting was held at the Royal Cliff Beach Resort in Pattaya, Thailand on 10-11 June 2003.  H.E. Mr. Krirk-krai Jirapaet, Vice Minister of the Ministry of Tourism and Sports of the host economy officially opened the meeting.  Mr. Auggaphol Brickshawana, Director, Planning Department, Tourism Authority of Thailand, Lead Shepherd of the TWG, chaired the meeting.  Participants included delegates from Australia; Canada; Chile; Hong Kong, China; Indonesia; Japan; Korea; Malaysia; Mexico; New Zealand; the Philippines; Singapore; Chinese Taipei; Thailand; United States of America and Viet Nam (see Annex A for the List of Participants).  The APEC Secretariat was in attendance.  Representatives from Macao, China; the Pacific Asia Travel Association (PATA) and the World Travel and Tourism Council (WTTC) attended as guests of the TWG.

OPENING REMARKS

2. The Lead Shepherd welcomed all participants and reminded them that the TWG’s work is guided by the APEC Tourism Charter and its four policy goals.  At this 22nd TWG, there was also the additional task of responding to instructions from the Second APEC Senior Officials Meeting (SOM II) and APEC Ministers Responsible for Trade Meeting (MRT) held during May – June 2003 in Khon Kaen, Thailand contained in the APEC Action Plan on Severe Acute Respiratory Syndrome (SARS). 

ADOPTION OF AGENDA

3. The Agenda was adopted and is attached as Annex B.

BUSINESS ARRANGEMENTS

4. The Lead Shepherd announced the business arrangements for the meeting.
EXECUTIVE COMMITTEE REPORT

5. The Lead Shepherd reported that the Executive Committee (EC) comprising Indonesia, Mexico, Chinese Taipei and Thailand convened on 9 June 2003.  The EC considered the draft agenda of the 22nd TWG and the TWG’s possible response to the instructions of the SOM and MRT on SARS.  It was agreed that a task force would draft a TWG statement on SARS to promote awareness of action taken and create confidence in the region.

APEC SECRETARIAT REPORT

6. The APEC Secretariat provided an update of APEC developments since the 21st TWG that are pertinent to the TWG, details of which appear in document 2003/TWG22/004.  The Secretariat emphasized the need for the TWG to fulfill the following of its obligations: 

8.1 
appoint a small group to conduct evaluations on completed APEC-funded projects; 

8.2 
complete the annual report to SOM on the standard reporting template by 30 June 2003; and

8.3
appoint a Gender Focal Point.

7. The APEC Secretariat provided a mid-point assessment of the APEC 2003 Year.  On counter-terrorism and human security issues, some participants were of the view that the TWG, representing interests in the tourism industry, should have more say on the potential impact of measures taken in the interest of security objectives.

8. The meeting noted the APEC Secretariat’s report and accepted the offers of Canada, Mexico, and Thailand to undertake the responsibility of the TWG small group to conduct evaluations on completed APEC-funded projects;

9. The meeting agreed to request the APEC Secretariat to draft the TWG’s annual report to SOM for the TWG’s consideration and approval in time for its submission by the 30 June 2003 deadline.

10. The meeting agreed to appoint the TWG Lead Shepherd’s office as the Gender Focal Point for the TWG.  In undertaking this task, the TWG Chair would be advised by the APEC Secretariat.

NEW INITIATIVES FOLLOWING SOM I 2003 AND THE SETTING OF APEC-WIDE ECOTECH PRIORITIES  

11. The APEC Secretariat informed the meeting that the APEC Senior Officials Meeting (SOM) in February 2003 agreed that APEC focus its Economic and Technical Cooperation (ECOTECH) activities on the following four priorities:

  
11.1
Integration into the Global Economy;

11.2
Counter-Terrorism Capacity Building;

11.3
Promoting the Development of Knowledge-Based Economies; and

11.4
Addressing the Social Dimension of Globalization.

12. The Secretariat emphasised that establishment of a short list of APEC-wide ECOTECH activities does not preclude conducting other ECOTECH activities. The meeting noted the Secretariat’s report.

IMPACT OF SARS (SEVERE ACUTE RESPIRATORY SYNDROME) ON APEC ECONOMIES

13. Canada presented a report on phase 1 of its study on the Economic Impact of SARS on Tourism in Seven APEC Member Economies details of which appears in document 2003/TWG22/015.  The report covers the economic impact assessment of SARS and the impact of SARS as measured by travel indicators.  Conclusions include the following:

13.1 SARS has affected the selected economies to varying degrees;

13.2 The SARS crisis will only cause a temporary shock to economic growth and recovery will begin in the third and fourth quarters of 2003;

13.3 Domestic tourism is expected to increase; and 

13.4 The impact of SARS is difficult to disengage from the series of shocks that have affected tourism to date.

14. An APEC-funded phase 2 of the study would compile a summary of best practices on how member economies faced the SARS challenge and reflections on what worked and what did not work.  A communications strategy will also be developed.

15. Australia informed the meeting that there is currently an APEC International Centre for Sustainable Tourism (AICST) project on Tourism Risk Management in the Asia-Pacific Region, which will develop best practices for disaster recovery for the tourism sector.
16. The representative of the WTTC reported that the effect of SARS on tourism has been horrendous, but the SARS crisis has also been a tool for increasing awareness of the importance of the tourism sector to the economy.  The WTTC presented its special report on the economic impact of SARS on the travel and tourism industry in China; Hong Kong, China; Singapore and Viet Nam.  The full report can be obtained from the WTTC website at www.wttc.org.
17. The meeting agreed not to undertake a phase 2 project on how APEC economies managed the SARS crisis with best practices to be developed for future such crises. Instead, the AICST study will form the TWG’s response to the instructions contained in the APEC Action Plan on SARS. The TWG asked that the AICST study also include a case study on SARS.  

18. Canada, WTTC and Thailand agreed to form a task force to draft a 22nd TWG statement on SARS in the APEC region.  

19. The meeting subsequently approved a Statement on the Impact of SARS on Tourism in the APEC Region, which appears as Annex A.  

TWG POLICY GOAL NO. 1 - “REMOVAL OF IMPEDIMENTS TO TOURISM BUSINESS AND INVESTMENT” (CHAIR: THAILAND) 
20. Thailand provided a final report on TWG 04/2001 – APEC Tourism Impediments Study, Phase 1 project as appears in document 2003/TWG22/019 and proposed a Phase 2 project for economies that did not participate in Phase 1.

21. Some participants were of the view that there remain significant impediments to tourism business and investment.  Further work in this area would benefit Individual Action Plan (IAP) and Collective Action Plan (CAP) development.

22. The meeting agreed in principle to a Phase 2 project with Indonesia, Mexico and Canada indicating an interest to participate.  

POLICY GOAL NO. 2 – “INCREASE MOBILITY OF VISITORS AND DEMAND FOR TOURISM GOODS AND SERVICES” (CHAIR: CANADA)
23. Canada reported that a final report on TWG 03/2001T – Best Practices on Tourism Accessibility for Travelers with Restricted Mobility would be presented to the TWG by November 2003.

24. Indonesia provided a progress report on TWG 01/2002 – Tourism Occupational Skills Standards in the APEC Region – Stage 3, which appears in document 2003/TWG22/020.  

25. Malaysia provided a progress report on TWG 02/2003 – Best Practices and Ideas in Safety and Security for APEC Economies to Combat Terrorism in Tourism.

26. The meeting noted the progress reports.  The meeting also noted that the APEC Secretariat would write to follow up on progress reports for all ongoing TWG projects, which are required to be submitted to the second Budget and Management Committee (BMC) meeting in July/August of each year.

POLICY GOAL NO. 3 – “SUSTAINABLE MANAGEMENT OF TOURISM OUTCOMES AND IMPACTS” (CHAIR: KOREA)

27. Korea withdrew the project proposals on Application of Green Productivity to APEC Economies to Enhance Sustainability and Profitability of Tourism Industry and Promoting Tourism Exchange through Strengthening Exhibition and Trade Fair Industries in the APEC Region.
28. Korea proposed concepts for two new project proposals for 2004 on Exploring Best Practices of E-commerce Application to the SMTEs in the APEC Region and Public and Private Partnership for Facilitating Tourism Investment in the APEC Region.
29. The meeting agreed in principle with the two new project proposals, to be submitted in the correct format through the TWG to the BMC by 30 June 2003.  The meeting also noted the Secretariat’s advice for the project overseer to take advantage of the Asia Oceania Electronic Marketplace Association’s (AOEMA) experience in working with APEC on SMEs and electronic commerce.  AOEMA’s website is at www.aoema.org
30. The meeting also took note that the World Tourism Organization (WTO) is to publish a study on best practices in public-private partnerships for facilitating tourism investment. The publication entitled “Co-operation and Partnerships in Tourism: A Global Perspective” is expected to be available from WTO by mid July 2003. 

POLICY GOAL NO. 4 – “ENHANCE RECOGNITION AND UNDERSTANDING OF TOURISM AS A VEHICLE FOR ECONOMIC AND SOCIAL DEVELOPMENT” (CHAIR: AUSTRALIA)

31. Australia reported progress on AICST’s Tourism Risk Management in the Asia-Pacific Region project and Australia’s own project on devising a tourism issues response plan.  Australia also advised that the AICST is managing the APEC Tourism Information Network (TIN) and encouraged economies to ensure that information linked to the TIN is current and accurate.
UPDATE FROM THE EXECUTIVE DIRECTOR (ED) OF THE APEC INTERNATIONAL CENTRE FOR SUSTAINABLE TOURISM (AICST)

32. Mr. Ian Kean, Executive Director of AICST reported that AICST was established pursuant to the decision of the Second APEC Tourism Ministerial Meeting in 2002 in Manzanillo, Mexico.  AICST aims to help economies develop the tourism industry in an informed and strategic way.  Nine economies and five universities are now members of AICST, with US$ 130,000 cash and in-kind contributions.  AICST conducts research work in six economies; eight universities, WTTC and PATA are involved.  Progress reports were provided on TWG 01/2003 - The Developmental Needs of Tourism SMEs and Tourism Risk Management in the Asia-Pacific Region.  The latter project is self-funded by AusAID, PATA and the World Tourism Organization).  In future, AICST would like to conduct a project on the aviation industry as a factor in the growth of the tourism industry. 
33. The AICST also flagged the issue of its status, in regard to having its own name plate and seat in future meetings of the TWG. The meeting noted that the Lead Shepherd will raise this issue for further discussion at the Executive Committee Meeting of the next TWG Meeting.

34. The meeting noted the report.

JAPAN’S NEW POLICY INITIATIVE TO PROMOTE INBOUND TOURISM TO JAPAN
35.  Japan presented its inbound tourism initiative entitled, “Yokoso! Japan”, details of which appear in document 2003/TWG22/017.  The meeting noted the presentation.

IAPS

36. The Lead Shepherd noted that in 2002, 16 economies submitted IAPs for the tourism sector.  At this meeting, Indonesia submitted an updated IAP, which appears in document 2003/TWG22/015.  The Lead Shepherd urged economies to submit their IAPs, especially the five economies that have never submitted them, i.e., Canada, China, Papua New Guinea, Russia and Viet Nam.

REPORTS BY GUESTS: PATA, WTTC and MACAO, CHINA

37. PATA presented its report underlining the success of its 52nd Annual Conference  held in Bali in April 2003, which sent a strong signal of strength and determination despite the formidable hurdles confronting the tourism industry. It also informed of the successful launching on 6 June 2003 in Bangkok of “Project Phoenix”, a global consumer communications campaign to regenerate demand for travel and tourism to and within Pacific Asia.
38. The WTTC and Macao, China presented reports on developments within their organisation and economy, respectively.  Macao, China’s report appears in document 2003/TWG22/021.

23RD APEC TWG MEETING UPDATE – INDONESIA

39. Indonesia made a presentation on the 23rd TWG meeting to be held during 22-23 October 2003 in Bali. 

OTHER BUSINESS

40. Korea confirmed its offer to host the 24th TWG in 2004 and Chile its offer to host the 25th TWG, to be followed by the Third APEC Tourism Ministerial Meeting in October 2004.  Canada offered to host the 26th TWG in 2005.

41. Thailand briefed the meeting on arrangements for the Third APEC Tourism Forum on “Sustainable Pathways to Quality and Value in Tourism in the APEC Region”, to be held on 12 June 2003.

DOCUMENT ACCESS

42. The meeting agreed to restrict circulation of documents 2003/TWG22/008, 2003/TWG22/012 and 2003/TWG22/018.

CLOSING REMARKS

43. The Lead Shepherd thanked all participants for their assistance in contributing to progress being made in the four policy goals of the APEC Tourism Charter.  Despite SARS, the 22nd TWG meeting was a success with the active participation and contribution of all participants.
Annex A

Tourism Working Group:

Statement on the Impact of SARS on Tourism in the APEC Region

June 11, 2003

APEC tourism officials, meeting in Pattaya, Thailand, June 10-11, 2003, have noted the underlying resilience of travel and tourism in the Asia-Pacific region despite recent economic, health and other setbacks.

The officials of the Tourism Working Group (TWG) discussed the impact of Severe Acute Respiratory Syndrome (SARS) on its member economies. In consultation with international experts and private-sector representatives from the World Travel and Tourism Council and the Pacific Asia Travel Association, officials noted that while SARS has affected all areas of members’ economies, it has especially impacted the tourism sector. 

The psychological impacts of SARS, coupled with travel restrictions imposed by various national and international authorities, have diminished international travel within, through and to the region.
A study of primary and secondary sources conducted by Canada and presented to the second Senior Officials Meeting (SOM II) and APEC ministers responsible for trade in Khon Kaen, Thailand, in May and June 2003, was summarized for TWG officials. The study showed significant impact has been felt, and will continue to be felt, for some time in tourist travel, accommodations, air transportation, employment and other tourism expenditures. 

TWG officials are keenly aware that the negative impacts on GDP and other economic indicators do not capture the social impacts from job losses and company failures in the APEC region.  They noted that tourism-industry losses will have repercussions on jobs and growth in other economic sectors, as tourism is a major contributor to the APEC member economies. 

Among other sources, the Canadian study quoted the World Travel and Tourism Council (WTTC) estimates of the impact of SARS in the region. Tourism’s contribution to GDP in selected APEC member economies is predicted to fall from previous estimates for 2003 by amounts ranging between 14.5 per cent and 43 per cent, while employment impacts decline by between 12 and 41 percent. 

Officials noted that although the incidence of SARS may be diminishing, there is evidence that impacts will be felt for some time, as bookings may remain low for some months to come.  Further, focus-group testing suggests that those who intend travel in the coming months are predominantly lower-spending domestic travelers.

In light of this crisis and the concern recently expressed by APEC senior officials and ministers responsible for trade, the APEC TWG recognizes the need to develop information and tools to help member economies increase their resilience and ability to meet this and other crises in the future.

Through the APEC International Centre for Sustainable Tourism, the Tourism Working Group already has a project under way on how governments and tourism operators can best manage risks and respond to crises, whether of human or natural origin.  This study and its recommendations, including a case study on SARS, will be available in the last quarter of 2003, after presentation to APEC senior officials. 

In the meantime, TWG officials are aware that the media need to be kept informed of the measures being taken to enhance traveler security in the APEC region. The TWG recognizes the important role that media and government advisory messages can play in gaining the confidence of travelers. 

The findings of the Canadian study, “Economic Impact of SARS on Tourism in Seven Selected Member Economies” in the APEC region and the “APEC Action Plan on SARS,” adopted earlier this month by APEC ministers responsible for trade in Khon Kaen, Thailand, can be found at www.apecsec.org.sg. WTTC estimates of the economic impacts of SARS are at www.wttc.org. 

Annex B

 Draft Agenda 

22nd APEC Tourism Working Group Meeting

10 – 11 June 2003

Royal Cliff Beach Resort, Pattaya, Thailand

1   TWG Chair’s Opening Remarks (Thailand)
     Introduction by the Chair Auggaphol Brickshawana

2    Adoption of the Agenda

           The Agenda will be proposed for adoption

3
Business Arrangements

 Procedural issues and business arrangements will be addressed.



4
Executive Committee (EC) - Report

The EC will report to the TWG the results of discussions from the EC meeting held on the 9th of June.

5 
APEC Secretariat Report

5.1 
Update 

5.2 
TWG Small group to conduct project evaluations

5.3 
Fora Reporting Responsibility

5.4
Gender Focal Point

5.5 
Overview of APEC - Thailand’s Year 2003

6
New initiatives following SOM I 2003 and the setting of APEC-wide ECOTECH priorities

Leaders and Ministers called for an improvement to the focus of APEC’s economic and technical cooperation and capacity building objectives. At SOM I 2003 SOM endorsed a short list of priorities. This short list is meant to provide an up-to-date overall strategic focus and a roadmap for future APEC ECOTECH agendas, enable APEC to better communicate with its constituents and possibly attract additional supports for external organizations and the private sector. 

Members are to consider a new set of APEC-wide ECOTECH priorities arising from the first Senior Officials Meeting of 2003.

· Integration into the New Economy

· Counter-Terrorism Capacity Building 

· Promoting the Development of Knowledge-Based Economies 

· Addressing the Social Dimensions of Globalization

7
Impact of SARS (Severe Acute Respiratory Syndrome) on APEC Economies


Members to endorse SARS Study on Tourism conducted by Canada:

· Phase 1 involving 7 member economies (Australia; Canada; Hong Kong,China; Indonesia; Malaysia; Thailand; and Vietnam) and tabled at SOM II;

· Phase 2 to seek TWG support for APEC funding 

8
TWG Policy Goal No.1 - “Removal of Impediments to Tourism Business and Investment (Chair: Thailand)

Thailand to provide update of activities, proposals for future activities. Project TWG 04/2001 Tourism Impediments Study, Phase 1. Final report and consideration to be given to initiating a Phase 2 for economies that did not participate in Phase 1. Attention to be given to involving the private sector.

9
TWG Policy Goal No.2 – “Increase Mobility of Visitors and Demand for Tourism Goods and Services.” (Chair: Canada)

Canada to provide update of activities, proposals for future activities. Project TWG 03/2001T Best Practices on Tourism Accessibility for Travelers with Restricted Mobility.” Final report

Indonesia to update the meeting on progress made on project TWG 01/2002 “Tourism Occupational Skills Standard in the APEC region, Stage 3.”

Malaysia to update on project TWG 02/2003 “Best Practices and Ideas in Safety and Security for APEC Economies to Combat Terrorism in Tourism.”

10
TWG Policy Goal No.3 – “Sustainable Management of Tourism Outcomes and Impacts.” (Chair: Korea and New Zealand).


In order to ensure that duplication in projects does not occur Korea was to undertake research to determine what type of projects similar to the project proposal “Application of Green Productivity to APEC Economies to Enhance Sustainability and Profitability of Tourism Industry”  have already been conducted by other bodies. Korea to update meeting.


 Korea to table the project – “Promoting Tourism Exchange Through Strengthening Exhibition and Trade-Fair Industries in APEC Region.”

11 
TWG Policy Goal No.4 –“Enhance Recognition and Understanding of Tourism as a Vehicle for Economic and Social Development.” (Chair: Australia)



Australia to provide update and proposals for future activities.

12
Update from the Executive Director (ED) of the APEC International Centre for Sustainable Tourism (AICST)

ED to update Members on the activities undertaken by the Centre. Progress reports on Disaster Recovery Project - (funded by AusAid) and TWG 01/2003 – “Small to Medium Size Tourism Business Development Needs”.

13
Japan to present its new policy initiative to promote inbound tourism to Japan. 


Members to note Japan’s new policy initiative.

14
IAPs 
Members to discuss IAPs for 2003.

15
Guest Reports by: PATA; WTTC; WTO; Macao, China


Members to note the reports.

16
23rd APEC TWG Meeting Update – Indonesia

Indonesia to update members on the 23rd TWG meeting. Members invited to nominate to host future meetings. 

17
Other Business


Members to consider any other matters.

18
Document Access


Members to decide on classification of documents from TWG 22

19
 Closing Remarks

