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Executive Summary

The APEC Electronic Commerce Steering Group (ECSG) met to review its work against the 2004 work program, begin planning its 2005 work program, and prepare a report on deliverables to Senior Officials.  In addition, reports were presented on the 26-27 September APEC ECSG Privacy Subgroup meeting and the 28 September APEC ECSG Paperless Trading Subgroup meeting.

The APEC ECSG Privacy Subgroup submitted the Consultation Draft of the APEC Privacy Framework for members’ consideration by 18 October 2004.

The ECSG agreed to conduct a survey on individual economies’ approaches to spam, and to continue activities on the ECSG’s spam work agenda, including possible cooperation with the APEC TEL in 2005.

The ECSG noted the report of the APEC ECSG Paperless Trading Subgroup and approved the APEC’s Strategies and Actions Toward a Cross-Border Paperless Trading Environment and its recommendations.  The ECSG also noted the report of the representative of the SCCP, and agreed to seek greater synergy and cooperation in the future.

The ECSG approved the Pan-Asian E-Commerce Alliances’s (PAA) application for guest status at the ECSG.

The ECSG agreed to review the draft 2004 Stocktake of Electronic Commerce Activities in APEC and submit it to Senior Officials.

The ECSG agreed to support the Initiative for APEC Women’s Participation in the Digital Economy.

Recommendations

Welcome the report of the Electronic Commerce Steering Group.

Note the reports of the APEC ECSG Privacy and Paperless Trading Subgroups.

Endorse the APEC’s Strategies and Actions Toward a Cross-Border Paperless Trading Environment and consider specific recommendations to Senior Officials.

Endorse the Pan-Asian E-Commerce Alliance’s (PAA) application for guest status at the ECSG.

Endorse the Initiative for APEC Women’s Participation in the Digital Economy.  

Endorse the ECSG’s 2005 Work Agenda.
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The APEC Electronic Commerce Steering Group (ECSG) met to review its work against the 2004 work program, begin planning its 2005 work program, and prepare a report on deliverables to Senior Officials.

Vice Chair Peter Ferguson chaired the meeting on behalf of ECSG Chair Michelle O’Neill (United States), with the active participation of Vice Chair Mrs. Kessiri Siripakorn.  Private sector representatives were also present, including those from the Global Business Dialogue on Electronic Commerce (GBDe) and the Pacific Economic Cooperation Council (PECC).

Report on APEC Developments

The APEC Secretariat briefed member economies on issues relevant to the work of the ECSG, including Chile’s goals for 2004; the results of the Ministers Responsible for Trade meeting; work to implement APEC’s security commitments; results of SOM II; efforts towards gender integration; priorities for ECOTECH; the approval of two new ECSG project proposals; and, communications services available for the use of APEC fora.

The APEC Secretariat also informed member economies about the funding available for 2005 projects and the 15 January 2003 deadline for receipt of new ECSG project proposals by the APEC Secretariat.

Implementation of the 2004 ECSG Work Plan

Information Privacy

The Vice Chair from Canada provided a report on the progress of the APEC ECSG Privacy Subgroup towards development of the APEC Privacy Framework, and the results of the Subgroup’s meeting on 27-28 September 2004 in Santiago.  The Subgroup tabled the Consultation Draft of the Framework and the Future Work Agenda on International Implementation of the Privacy Framework for ECSG members’ consideration.  Only one bracket remains in the document, around Paragraph 34 in the Implementation Section, which reflects the significant progress made at these meetings.  ECSG members agreed to work inter-sessionally to resolve the bracketed text, and to review the draft Framework and Future Work Agenda and decide whether to approve submission to C-SOM for Senior Officials’ endorsement and transmittal to APEC Ministers and Leaders by 18 October 2004.  

The United States presented on the Project Proposal ECSG 01/2005T: Technical Assistance Seminars on Domestic and International Implementation of the APEC Privacy Framework, and discussed the process going forward.

A representative from the U.S. private sector gave a presentation on the importance of consumer-friendly privacy or “short” notices and efforts underway by business to develop a system of privacy notices that both communicate clearly and are compliant with applicable law.  Member economies agreed to include this item on the ECSG’s 2005 Work Agenda.  The United States will table a more detailed proposal on this issue in advance of ECSG 11.

Chile presented on its domestic approach to information privacy.  The Chair is seeking volunteers to present on their information privacy approaches at ECSG 11.

Korea presented its proposal to discuss radio frequency identification (RFID) and their relationship to information privacy and to develop APEC Guidelines on RFID Privacy Protection.  Member economies agreed to consider the proposal and the inclusion of this item on the ECSG’s 2005 Work Agenda, and provide comments to Korea by 1 November 2004.

SPAM

Based on agreement at ECSG 9 to undertake specific activities on the issue of spam, the United Stated tabled a draft survey on spam for member economies consideration.  Member economies indicated their support for undertaking the survey, and agreed to submit comments on the specific questions by 18 October 2004.  The U.S. has asked that member economies complete the survey by 2005/SOM I.  The Chair reminded the ECSG of the additional specific activities committed to at ECSG 9, including the development of a compendium of private sector resources, share OECD documents and efforts on spam with the ECSG, and coordinate and cooperate on activity on spam with the APEC Telecommunications and Information Working Group (APEC TEL).

The Chair presented on the results of the OECD SPAM Workshop and Informal of the OECD SPAM Task Force 8-9 September 2004 in Busan, Korea.  Chair noted the general agreement that has emerged over the past year on the need for a global and multi-facted response to the issue, and the need for member economies to be able to identify and implement effective responses.

Consumer Protection

The Chair provided an update to member economies on the review of the implementation of the APEC Consumer Protection Guidelines.  Australia presented the APEC Consumer Protection Guidelines Reporting Template at ECSG 9, and asked for economies to complete the survey by 1 May 2004.  Due to a lack of response, Australia recommended that work on the survey should be suspended until a later date.  ECSG member economies agreed to support Australia’s position, and put the survey on hold until a later date.  This issue will be reviewed at ECSG 11.

The United States reported on the APEC “Best Practices In International Investigations” training sessions held on 19-20 August 2004 in Singapore.  Representatives from government agencies led the training sessions in the United States, Chile and Australia.  The objectives of the training session were to give participants an overall introduction to Internet related investigations, and to emphasize the importance of networking both at the domestic and cross-border levels to fight Web-related consumer fraud and cybercrime.

Cybersecurity

Member economies agreed at ECSG 9 to consider inter-sessionally a proposal by Australia to develop a method to publicize and extend the reach of international documents on electronic commerce issues, beginning with those related to the formation of sound cybersecurity policies and practices.  After additional research, and coordination with the APEC TEL, Australia withdrew its proposal, as the APEC TEL Web site already contains considerable resources on cybersecurity.

Paperless Trading

The Vice Chair from Thailand provided a report on the outcomes of the APEC ECSG Paperless Trading Subgroup (see Annex B), including progress towards completion of the APEC’s Strategies and Actions Toward a Cross-Border Paperless Trading Environment (see Annex C).  The Subgroup agreed to the Strategy with minor modification, and supported its submission to SOM III for its consideration.  Further, the ECSG recommends that Senior Officials take the following actions with respect to this initiative:

· Senior Officials adopt the “APEC's Strategies and Actions toward a Cross-Border Paperless Trading Environment” and report to the 2004 Annual Ministerial Meeting for endorsement on the objectives and timelines to establish a paperless trading environment within APEC.

· Senior Officials endorse the proposed work programs as outlined in Section 4 and task relevant subfora to implement the programs.
Thailand reported on the results of the Symposium on ebXML for Internet Paperless Trading and Collaborative e-Business.  It was recommended that the results of this project be incorporated into planning for APEC Paperless Trading activities.

China presented on BMC Project Proposal ECSG 02/2005T – APEC Symposium on the Assessment and Benchmark of Paperless Trading, and their efforts to implement it.  China urged member economies’ to provide input on the development of the methodology for the survey component of the project.  Member economies intervened to make the following suggestions:

· To consult private sector experts in crafting the methodology for their study;

· To consider holding the Symposium close to the time of the ECSG 12 in Korea to facilitate economies’ participation;

· To take into account differences in types of data used by companies in transactions; and,

· To strengthen linkages between this project and the APEC Strategies and Actions Toward A Cross-Border Paperless Trading Environment.

Korea reported on efforts to prepare for the APEC Public-Private Dialogue on Paperless Trading (PPP), and plans to hold the first meeting on the sidelines of ECSG 11.  Member economies’ agreed to provide suggestions to Korea on both the program for the 1st meeting and also on general efforts of the PPP by 25 October 2004 and to indicate interest in helping to organize the event by 15 November 2004.  The Vice Chair from China agreed to lead the effort.

Chinese Taipei and the United States represented the ECSG at the Expanded Dialogue on Trade Facilitation on 1 October 2004, presenting the APEC’s Strategies and Actions Toward a Cross-Border Paperless Trading Environment and calling for greater coordination among APEC fora on  paperless trading/trade facilitation activities.

Digital Trade

The United States and Singapore tabled their joint proposal on making the customs moratorium on electronic transmissions permanent for the information of ECSG members.  In addition, they also updated members on results of the CTI discussion on this topic, and encouraged them to consult with their CTI representatives on the importance of this issue.

Other Business

Member economies approved the Pan-Asian Alliance’s (PAA) application for guest status at the ECSG, and are seeking SOM endorsement (see Annex D for application letter).  The PAA’s mission is to promote and provide secure and reliable IT infrastructure to facilitate efficient global trade and logistics.  Its participation on the ECSG will contribute to the APEC ECSG Paperless Trading Subgroup’s goal to strengthen private sector participation in work to accomplish APEC’s paperless trading goals.

The APEC Secretariat circulated the 2004 Stocktake of Electronic Commerce Activities and asked for member economies’ comments by 27 October 2004.  It was also agreed that a review the format of the Stocktake would be undertaken at ECSG 11 in order to make it more accessible to both businesses and consumers.

PECC gave a report on efforts to complete the e-APEC Strategy Assessment.  Preliminary recommendations to the ECSG to continue building the interaction with business, cooperating and cross-referencing with other APEC bodies, and pooling and developing capacity building efforts.

China gave a video presentation on the Yantai APEC E-Commerce Fair and the first meeting of the APEC E-Commerce Business Alliance (ECBA), including proposals that came out of this Forum.  Specifically, ECBA encouraged greater participation of member economies, regular meetings of contact points, and the construction of a sharing and interchanging platform on paperless trading through the strengthening of the ECBA network.  Six economies are currently represented in ECBA, including Australia, China, Chinese Taipei, Korea, Thailand and the United States.

Korea presented on their revised proposal to get ECSG endorsement of the Initiative for APEC Women’s Participation in the Digital Economy (see Annex E).  ECSG members agreed to support the project.  Funding will be provided for ECSG experts to participate, and an update on progress will be provided by Korea at ECSG 11.

Chinese Taipei provided a status report on their efforts to establish the APEC Digital Opportunity Center.  Member economies noted this work with interest, and the Chinese Taipei agreed to give an additional update at ECSG 11.

Russia presented and asked for ECSG advice on their revised project proposal on transparency in the electronic procurement process.

A representative from the SCCP reported on the outcomes of their meeting, including work on paperless trading related issues.  Member economies agreed to seek greater synergy and cooperation with the SCCP, beginning at 2005/SOM I.

The Chair led discussion on the ECSG’s 2005 Work Agenda, which will include the following issues: information privacy (international implementation of the APEC Privacy Framework, privacy short notices); spam (APEC Survey on SPAM, compendium of private sector resources); paperless trading (implementation of the APEC Strategies Toward a Cross-Border Paperless Trading Environment, APEC Symposium on the Assessment and Benchmark of Paperless Trading, APEC Public-Private Partnership (PPP) Dialogue on Paperless Trading); digital economy (Initiative for Women’s Participation in the Digital Economy); and review/update of the format of the Stocktake of Electronic Commerce Activities.

The Chair reminded member economies that a discussion on the renewal of the ECSG mandate and agreement on a new executive committee would be held at ECSG 11.

Next Meeting

ECSG 11 will be held on the margins of 2005/SOM I in Korea.
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10th APEC ELECTRONIC COMMERCE

STEERING GROUP MEETING
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DRAFT ANNOTATED AGENDA

I. Introductory Remarks by Chair and Vice Chairs 

II.
Report on APEC Developments
a. The APEC Secretariat to provide a brief report on APEC developments relevant to the work of the ECSG

III.
Implementation of the 2004 ECSG Work Plan

a. Information Privacy

i. Report of the APEC Privacy Subgroup: The Chair of the APEC Privacy Subgroup to report on the outcomes of the APEC Privacy Subgroup Meeting and table the APEC Privacy Framework for ECSG consideration and approval.
ii. Individual Economy Presentations on Domestic Approaches to Privacy: Chile to present on their domestic approach to privacy.  This will be the third in a series of presentations from economies on their particular privacy regimes.  The next economies to present to be determined.
iii. Presentation on Project Proposal # ECSG 01/2005T: Technical Assistance Seminars on Domestic and International Implementation of the APEC Privacy Framework:  The United States to present on this project proposal and report on efforts to implement it.
iv. Discussion on Privacy Short Notices:  The United States to present on international efforts on privacy short notices, and to seek approval for this issue’s inclusion on the 2005 ECSG Agenda.
v. Proposal on RFID Privacy Protections Guidelines: Korea to present on their proposal to develop APEC RFID Privacy Protections.
b. SPAM

i. APEC Survey on SPAM: The United States to table a draft survey on SPAM for member economies consideration.
ii. Report on the OECD SPAM Workshop:  Presentation on the outcomes of the September OECD SPAM Workshop.
c. Consumer Protection

i. Review of Implementation of the APEC Consumer Protection Guidelines: Chair to lead discussion on progress towards completion of the survey on implementation of the APEC Consumer Protection Guidelines.
ii. Presentation on the Internet Investigatory Training Workshop: The United States to present on the outcomes of the Internet Investigatory Training Workshop.
d. Cyber Security

i. Outreach on APEC Publications on Cybersecurity: Australia to table a paper on the coordination of cybersecurity resources among APEC groups.
e. Paperless Trading

i. Report of the APEC Paperless Trading Subgroup: The Chair of the APEC Paperless Trading Subgroup to report on the outcomes of the APEC Paperless Trading Subgroup Meeting.
ii. Presentation on BMC Project Proposal #ECSG 02/2005T – APEC Symposium on the Assessment and Benchmark of Paperless Trading: China to present on this project proposal and report on efforts to implement it.
iii. APEC Public-Private Partnership (PPP) Dialogue on Paperless Trading:  Korea to report on preparation efforts for the PPP Dialogue on Paperless Trading.
f. Digital Trade

i. Permanent Moratorium on Customs Duties on Electronic Transmissions: Singapore and the United States to present the Committee on Trade and Investment paper on the permanent moratorium, and to lead discussion on ways that the ECSG can contribute to APEC debate on this issue. 
IV. Other Business

a. Pan-Asian E-Commerce Alliance’s (PAA) Application for Observer Status: A representative from PAA to provide an overview of that organization’s activities in support of their application for observer status.
b. Discussion of the 2004 Stocktake of Electronic Commerce Activities in APEC: Member economies to consider the draft update of the 2004 Stocktake of Electronic Commerce prepared by the APEC Secretariat.
c. Presentation on the e-APEC Strategy: PECC to give a presentation on some key aspects of the e-APEC Strategy and seek members’ feedback.
g. Update on the Electronic Commerce Business Alliance (ECBA): China to update member economies on the June meeting of the Electronic Commerce Business Alliance (ECBA).  China also to present on the outcomes of the Yantai APEC E-Commerce Fair.
h. Initiative for APEC Women’s Participation in the Digital Economy: Korea to present an overview on their project proposal and seek ECSG members’ endorsement.
i. APEC Digital Opportunity Center: Chinese Taipei to provide a status report on their efforts to establish the APEC Digital Opportunity Center.
j. Proposal on Transparency in e-Procurement:  Russia to present its revised proposal on transparency in e-Procurement.
k. Report from Subcommittee on Customs Procedures (SCCP):  A representative from the SCCP will report on the results of their recent meeting and work related to paperless trading.
l. 2005 Work Agenda: The Chair to lead discussion on the ECSG’s 2005 Work Agenda.
m. Discussion on Renewal of the ECSG Mandate and Chairmanship/Vice Chairmanship for 2005-2007

IV.
Report to the SOM

The Chair will lead a discussion on the report to Senior Officials at SOM III.

V.
Next Meeting

ANNEX B

Report on the Paperless Trading Subgroup Meeting

28 September 2004

Paperless Trading Subgroup discussed on the following topics:

1. Report on the Electronic Commerce Business Alliance Seminar

China reported the summary of 1st APEC E-Commerce Business Alliance Forum and updated the work of APEC E-Commerce Business Alliance. The Subgroup noted that a successful forum has been made and recognized that participation from the public and private sectors will make significant contribution to achieve the APEC paperless trading goal. With the aim of strengthening cooperation between the public and private sectors, China called for active participating of member economies in ECBA by providing a contact point for information communication. The Subgroup agreed to submit proposals arising from the forum and the work of the Alliance to the ECSG meeting.
2. Report on the Electronic Certificate of Origin Pathfinder

There are three member economies (Singapore, Korea, and Chinese Taipei) participating in the ECO Pathfinder. The current progress of the initiative is on the Phase II (Implementation of the ECO system within domestic economy.)  Korea, Chinese Taipei, China and Thailand support the proposal of broadening the ECO initiative and recommend member economies to join the ECO initiative.  Singapore suggested that the collection of the information related to the CO from individual APEC economy is needed in order to consider the possibility of implementation of cross-border electronic certificate of origins.

3. Update on the Electronic SPS Pathfinder

Chinese Taipei updated the progress of the Pathfinder on Electronic Sanitary and Phyto-Sanitary Certificate. The Subgroup noted that significant progress has been made on technical standards of E-cert message including the Business Requirement Specification and its modeling. The UN/CEFACT E-cert Project Team looks to finalize the ratification process by 2005. The Subgroup recognizes that more capacity building activities are required to promote participation in this pathfinder.

4. Update on APEC’s Strategies and Actions Toward a Cross-Border Paperless Trading Environment (The document is attached to the subgroup report)

Chinese Taipei reported on the result of the circulation and led the discussion on the APEC Strategies and Actions Toward a Cross-Border Paperless Trading Environment. The Subgroup endorses the document and recommends ECSG adopt it and present to Senior Officials and Ministers as ECSG’s work programs on the APEC Trade Facilitation Action Plan.

5. Thailand reported the summary of the APEC Symposium on ebXML for Paperless Trading. The Subgroup noted that the topics of discussion concentrated on strategies and approaches in:

1. Implementing a web-based single window system 

2. Establishing an integrated environment that enhances optimization of boarder security and trade facilitation with efficient flow of information on customs clearance, trade administration, international transportation and financial settlement.

3. Simplifying, standardizing and harmonizing legally binding trade-related procedures and electronic documents

Developing interoperable standards and frameworks for the exchange of electronic documents and services in respect of the international trade transaction based on ebXML standards and other related technologies.

6. Update on the 1st APEC PPP Dialogue Meeting (APEC Private-Public Partnership Dialogue for Promoting Paperless Trading)

Korea updated the information on the objective, main agenda, operation policy, and schedule of the APEC PPP Dialogue on Paperless Trading. Korea will hold the dialogue as one of the sub-program of the 11th APEC ECSG meetings. Thailand, Chinese-Taipei, and China (Electronic Commerce Business Alliance) agreed to consider the co-organization of the meeting.

7. Proposal on how to book with logistics service providers on line

Korea presented the idea of international cooperation on e-logistics in APEC. The Subgroup recommended Korea to hold a workshop for better understanding about e-logistics. Korea will consider covering the e-logistics as one of the agenda of APEC PPP Dialogue on Paperless Trading.

8. Proposal for APEC Symposium on the Assessment and Benchmarking of Paperless Trading.

China reported the project of APEC Symposium on Assessment and Benchmark of Paperless Trading, which involved a detailed field study in targeted economies and a symposium to be participated by member economies. Chinese Taipei and Korea supported this project. The subgroup recognized the significance and necessity of carrying out the project. The Subgroup agreed to submit the project to the SOM by ECSG.  

9. Presentation on the progress and achievement of the PAA

Chinese Taipei, representing the Pan-Asian E-Commerce Alliance (PAA), presented on the progress and achievement of the PAA. The Subgroup notes a number of pioneer projects on cross-border paperless trading are being implemented among the PAA members. Recognizing that paperless trading cannot be achieved without cooperation between the public and private sectors, the Subgroup supports the application of PAA to be the guest of the ECSG meetings in order to intensify ECSG’s communication with the business society.

ANNEX C
APEC Strategies and Actions Toward a 

Cross-Border Paperless Trading Environment

Electronic Commerce Steering Group

30 September 2004
As demand for trade facilitation has been increasing throughout the business community due to the lowing of tariff barriers, more integrated manufacturing process involving different economies, and closer trade ties across the region, APEC has attached great importance to trade facilitation.  In 2002, APEC Leaders and Ministers adopted the Trade Facilitation Action Plan (TFAP), which aims to reduce business transaction costs by 5% 2006.  Ministers also approved a Trade Facilitation Menu of Actions and Measures and instructed relevant sub-fora to develop related capacity building and technical assistance or co-operation projects.  The four categories for the reform cover the movement of goods, standards, business mobility and electronic commerce.  

In its report to APEC Leaders in 2003, the APEC Business Advisory Council (ABAC) recommended APEC “implement paperless trading through the development of a single-window system that covers all import and export-related procedures.”  Member economies have demonstrated a strong willingness to achieve this goal, with many undertaking internal analyses of their trading systems and several implementing domestic paperless trading environments.  In addition, several pilot projects based on the Pathfinders are being initiated among APEC economies.  Plurilateral e-commerce alliances have been formed within the APEC region.  The advance in ICT technology and the widespread use of the Internet, especially broadband, is assisting the process.

In September 2003, Chinese Taipei, together with Australia; Hong Kong, China; Japan; and Singapore, hosted the APEC Paperless Trading Symposium.  The Symposium discussed the current impediments and the development of cross-border paperless trading, and considered pilot projects and capacity building initiatives to accelerate the progress to establish a paperless trading environment within APEC. Following the 2003 APEC Paperless Trading Symposium, China hosted the first Electronic Commerce Business Alliance Seminar in June 2004 and called for closer collaboration among business society to achieve the APEC paperless trading goal. Thailand hosted the APEC Symposium on ebXML for Paperless Trading and collaborative e-Business in June 2004 and urged harmonization on technical issues with other international organizations and among member economies. Furthermore, discussion on the implementation of the Electronic Certificate of Origin (ECO) Pathfinder and the Electronic Sanitary and Phyto-Sanitary Certificates (e-SPS) Pathfinder has been putting in progress.

I.
Objectives and timelines 

Member economies aim to reduce and eliminate the required paper documents in trade administration, customs clearance, international transportation, and financial settlement.  Ultimately a comprehensive paperless trading environment across the APEC region is to be established.  To this end, member economies will endeavor to achieve the following objectives:

2006
As a part of the APEC Trade Facilitation Action Plan, interested member 

economies implement ECO and e-SPS Pathfinders for the cross-border transmission of electronic certificates of origin and electronic sanitary and phyto-sanitary certificates.
2010
Most member economies establish a domestic paperless trading environment and implement pilots for the cross-border electronic transmission of customs clearance data.

2020
APEC establishes a comprehensive paperless trading environment that enables the electronic transmission of trade related information across the region.

Strategies and Issues 
The 2003 APEC paperless trading symposium recommended to adopt the following five strategies to achieve the goal of paperless trading
:

· Enhance public-private partnerships and commitments to achieve the APEC paperless trading goals;

· Strengthen APEC’s institutional arrangements and capacity building programs as well as experience sharing with international organizations and the business community;\

· Employ APEC Pathfinders as a valuable mechanism to initiate pilot programs;

· Collaborate with international organizations to pursue common standards and procedures, elements, formats and interoperability frameworks; and

· Achieve a balance between trade facilitation and security.

The environment for cross-border paperless trading requires the establishment of an interoperable framework for transmitting information in trade administration, customs clearance, international transportation and financial settlement.  The framework includes business process, common data models, message standards and a platform for message exchange.  The establishment of such a framework shall touch upon issues in legal, technical and procedural areas.  Therefore, to accomplish such a framework, APEC shall launch pilot programs, while intensifying capacity building activities as follows:

1. Pilot programs:

· Ensuring the implementation of the existing APEC Pathfinders: 

· e-SPS, ECO, Revised Kyoto Convention 

· Proposing new pathfinders for other priority areas:

· Cross-border electronic transmission of customs clearance data for express consignment based on WCO customs data model, followed by further initiatives for air cargos and ocean-going cargos
· Others
2. Capacity building activities:

· Reinforcing experience sharing among member economies in establishing a web-based single-window electronic access mechanism
· Increasing discussion on the legal, technical and procedural issues related to cross-border exchange of trade related e-documents

· Enhancing interactions with other international organizations on trade facilitation related issues
· Providing technical assistance programs for member economies.
II. The Proposed Work Programs

In spite of the ambition rendered by member economies, the lack of an overall picture and integrated plan for the implementation of pilot programs and capacity building activities continues to hinder the movement toward paperless trading.  Coordination is required between the public and private sectors, including the harmonization of laws and standards among APEC members, as is collaboration between business and government.  Therefore, ECSG proposes the following work programs to accelerate the progress in constructing a paperless trading environment within APEC:

A. Ensuring the implementation of the existing APEC Pathfinders:

· ECSG takes the responsibility to monitor the implementation of Electronic Certificates of Origin (ECO)

· ECSG coordinates Agricultural Technical Cooperation Working Group (ATC WG) to implement Electronic Sanitary and Phyto-Sanitary Certificates (e-SPS)

· CTI/SCCP shares information with ECSG on the progress of the adoption of the revised Kyoto Convention and the WCO customs data model and other paperless trading initiatives

B. Initiating new pathfinders for other priority areas:

· CTI/SCCP puts forward a project to harmonize customs declaration items among interested member economies

· CTI/SCCP launches a new Pathfinder on cross-border electronic transmission of customs clearance data for express consignment based on WCO customs data model, followed by further initiatives for air cargos and ocean-going cargos

· TEL Working Group discusses cross-recognition of PKI domains, aiming to establish a registry of APEC “recognized” certificate authorities (CAs) to provide a secured cross-border paperless trading environment.

C. Intensifying capacity building activities:

· Relevant sub-fora carry out training programs to enhance experience sharing in establishing a web-based single-window for paperless trading
· Relevant sub-fora hold workshops to increase discussion on the issues related to cross-border exchange of trade related e-documents
· ECSG sponsors assessment and benchmarking of current practices in paperless trading
· ECSG organizes a paperless trading expert group and provides technical assistance programs for member economies
D. Collaborating with other international organizations:
· ECSG establishes a coordination mechanism with UN/CEFACT on international e-business standards

· ECSG coordinates with UN/CEFACT for the purpose of creating and ratifying the message standards of e-SPS, ECO and other possible initiatives
· Relevant sub-fora reinforce information sharing with international organizations to maximize and realize the harmonization and interoperability of required data elements, formats and frameworks

E. Achieving a balance between trade facilitation and security:
· CTI/SCCP promotes the application of advanced risk management technologies and information systems to facilitate trade and enhance security.

· Member economies adopt advanced IT technologies to enhance anti-terrorism mechanism.

F.
Strengthening of public-private partnerships:
· Relevant sub-fora establish a mechanism to enhance public-private partnerships

· Member economies include in their FTAs a specific reference to promoting the use of paperless trading for cross-border transactions
· ECSG involves APEC Business Advisory Council (ABAC), Global Business Dialogue on e-Commerce (GBDe), Pan-Asia E-Commerce Business Alliance (PAA), Asia PKI forum, and other appropriate business societies in its proceedings as guests to nurture participation.
III.
The Recommendations

· Senior Officials adopt the “APEC's Strategies and Actions toward a Cross-Border Paperless Trading Environment” and report to the 2004 Annual Ministerial Meeting for endorsement on the objectives and timelines to establish a paperless trading environment within APEC

· Senior Officials endorse the proposed work programs as outlined in Section 4 and task relevant sub-fora to implement the programs

· Member economies endeavor to establish a domestic paperless trading environment and implement bilateral or plurilateral pilots for the cross-border electronic transmission of customs clearance data.

ANNEX D
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Initiative for APEC Women’s Participation in the Digital Economy 
1. Background 

At the 2003 APEC Economic Leaders Meeting held in Bangkok, Thailand, Leaders agreed to strengthen efforts to integrate women and youth into the global economy and underlined the importance of strengthening small and medium sized enterprises and micro-enterprises…Furthermore, Leaders voiced support for upgrading of…computer skills among the workforce

At the 2002 APEC Economic Leaders Meeting in Los Cabos, Mexico, Leaders called for increased participation on the part of the younger generation of women to become involved in micro enterprises. As a significant proportion of SME and especially micro-enterprises are women-owned and managed, a central theme of the Second APEC Ministerial Meeting on Women was policies to empower women’s micro enterprises, through improved access to information, human development building and skills training.  

E-Commerce is essential for advancing women owned enterprises in a knowledge-based economy, and this project aims to stimulate economic growth and development in the APEC region by helping women enterprises take advantage of e-commerce., Recent OECD data show that women contribute around 30% of the world’s GDP and that their contribution increases by about 30% annually.

2. Overall Objectives
The initiative has a time span of 5 years and aims to contribute to achieving the Brunei goal of universal access to the Internet by 2010 by promoting women’s participation in the digital economy and especially e-commerce. 

3. Specific Objectives 

· To identify the current status and future needs in the development of women’s enterprises in e-commerce and to develop ICT and e-commerce indicators of women enterprises.

· To monitor ICT, e-business best practices, models, and appropriate technologies for women enterprises.

· To apply and evaluate new technologies from the current issues of e-commerce as an effective channel. 

· To promote e-commerce capacity building of policy makers, CEOs and representatives from various women’s business associations, and young women entrepreneurs as a focal point to foster e-learning and e-community.
· To promote education on data privacy, data security and consumer protection.

· To enable women enterprises access to ICT skills and e-commerce knowledge and to expand opportunities for e-market development.\

· To build an APEC network of partnerships through on-site training and e-Biz world community. 
· To recommend ICT and e-commerce policies to enhance women’s participation in the digital economy.
4. Methodology

The initiative is a holistic, systematic, continuous and collaborative approach and will be achieved by carrying out the following four phases on e-business annually from 2005 to 2009: 1) baseline research, 2) policy forum, 3) capacity building, and 4) cy-Biz community building policy forum.  The initiative will serve as a catalyst to accelerate the widespread e-business and informatization of women enterprises, and thereby promote start-up businesses, micro-enterprises, and SMEs.

5. Action Plan 

Element I: Research on e-commerce of women enterprises in APEC economies (Jan. – Nov. 2005)
A. Scope and Contents: 

1) e-commerce white paper on the current status of women enterprises: categories, revenues, scales, policies for women enterprises as well as issues and list of women business associations. 

2) Appropriate technologies for e-business of women enterprises will be evaluated according to the ECSG recommendations covering areas such as consumer protection guidelines and data security framework. There are examples of freeware and shareware that are of industrial strength and available for use in e-commerce. Examples are found on the Linux program for operating system, osCommerce for online retailing, and PayPal for secure payment. 

3) Needs analysis for training and educational model to expand e-business

B. Dissemination: 

Produce ‘White Paper’ of e-commerce of women enterprises in APEC (CD) focusing on the evaluations of e-Biz solutions and the e-Biz education model.  The outputs will be presented and disseminated to APEC forum and other international meetings such as WSIS (World Summit on Information Society)

Element II: Forum on ICT, e-business policy (Nov. 2005) to enhance women’s participation in the digital economy and to support e-trade to be held. 
A. Scope and contents: 

1) The forum may address among others the governments’ role, successful case studies, and business cooperation in order to improve women e-business abilities. 

2) Special events may be held to introduce smart world experiences such as e-life and e-culture. Samsung Electronics, LG Electronics, SKT and KT, etc will sponsor the [Smart World] program, which will help to contribute to domestic IT businesses’ public relations.  Funding for ECSG participation in this element will be provided.

B. Dissemination: 

The outputs of the policy forum will be reported to the related APEC forum, which can develop policy recommendations for e-readiness of women enterprises in APEC region. Participants will build partnerships to share e-business models and to optimize e-business opportunities for women enterprises. The experience of outreach technologies through the smart world, e-life and e-culture will enhance women enterprises with opportunities and vision. 

Element III: APEC Women’s E-biz training (WeBiz) (July. 2005) will be held at Sookmyung Women’s University, Republic of Korea. 
A. Scope and contents: 

The WeBiz training workshop will focus on ICT and e-business policy, e-business promotion, WeBiz and start-up businesses. The contents of the program will be categorized into context sessions, skill sessions, and workshops on e-business. Context and skill sessions include e-business model, data security, e-payment, e-marketing, e-CRM as well as collaborative project planning.  

B. Procedures of e-Biz training include: 

Preliminary meeting (video conferencing) with organizers, trainers, and steering committee, selection process of participants, development of curricula and training programs, women’s e-biz workshop (WeBiz) for representatives from associations of women enterprises and entrepreneurs, and follow-up consultation and on-line consulting. The trainings/workshops will be held for around two weeks in June 2005 and about 20 women are expected to participate in each track. Trainers will be recommended by ECSG, ITU, and WLN. Trainees will be recommended by ECSG, GFPN, ITU, UNESCAP, BPW, and the International Women Entrepreneurs Association (IWEA). Funding for ECSG participation will be provided.

C. Dissemination: 

The results will be reported to the ECSG. E-Biz trainers from APEC economies may have an opportunity to form partnerships and to learn to develop ICT-based Cy-Biz World for fostering their own local business networks. . 

Element V: Cy-Biz World community building 
The WeBiz workshop will produce a web portal of APEC women enterprises. It will serve as an e-community to provide information regarding women enterprises and Cy-Biz World for consulting and e-Learning functions, where the participants of WeBiz will take the main role. The women e-Business network will continuously strive to develop and improve. One example is by granting alumnus status to those who have completed the program and awarding participants for meritorious service at the center.

6. Beneficiaries

Women entrepreneurs and policy-makers. 

7. Budget and Organization

A. Budget  
The initiative is a self-funded Korean project and is expected to last five years. Funding and support will be provided by the Ministry of Commerce, Industry and Energy(MOCIE), Ministry of Gender Equality (MOGE) of Korea, Sookmyung Women’s University and other private and public sources.

B. Overseers   
MOCIE(Ministry of Commerce, Industry and Energy), the MOGE (Ministry of Gender Equality), and APWINC (Asian Pacific Women’s Information Network Center in Sookmyung Women's University will be the main overseers. Of course close cooperation and coordination with other APEC economies and forums will be key to the success.

C. Other Partners
· Project counterparts: APEC-WLN (Women Leader’s Network) Academic Link. ITU (International Telecommunication Union), Business Professional Women Associations (BPW), Pacific Alliance for Communications Technologies in Education (EduPACT), UNESCAP, UNESCO, APEC Education Foundation  
· Prospective supporting partners: funding or inline contribution agencies, or network:\
· Research Centers & Academia: MOGE (Ministry of Gender Equality), Small and Medium Business Administration of Korea Philippine Women’s University, Technical Educations and Skills Development Authority (TESDA), Information Management Center: China Taipei and Korea Institute for Electronic Commerce.

· Network: WLN-APEC, Korean Women Entrepreneurs Association (KWEA), East Asia Forum, Asia Pacific Outreach, Asian Women’s Resource Exchange (AWORC), Asian Women in Co-operatives Development(AWCF), CWBC-APEC, Global Summit of Women

· Private sector: Samsung Electronics, CISCO, Microsoft, etc.

· Alumnae association: APWeB, APWeB-Korea

8. Action requested by the ECSG

Adopt the APEC Initiative on Women and the Digital Economy in the work programme of the ECSG.
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