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CHAIR’S SUMMARY REPORT

25th Tourism Working Group Meeting

Punta Arenas, Patagonia, Chile 

10-11 October 2004

1. The 25th APEC Tourism Working Group (TWG) Meeting was held at the CORDENAP in Punta Arenas, Patagonia, Chile, on 10-11 October 2004. Mr. Oscar Santelices, Director of the National Tourism Board of Chile (SERNATUR), as Lead Shepherd of the TWG, chaired the meeting.  Participants included delegates from Brunei Darussalam; Canada; Chile; People’s Republic of China; Hong Kong, China; Indonesia; Republic of Korea; Malaysia; New Zealand, the Philippines; Singapore; Chinese Taipei; Thailand; the United States of America and Viet Nam. Economies. Not present at this meeting were Australia, Japan, Mexico, Papua New Guinea, Peru and Russia. The APEC Secretariat was in attendance.  Representatives from Pacific Island Forum (PIF) attended as official APEC observer; Macao, China, and the World Travel and Tourism Council (WTTC) attended as guests.  In addition, the APEC International Centre for Sustainable Tourism (AICST) attended as permanent guest of the TWG. (Please refer to Annex A for the List of Participants).

OPENING REMARKS

2. The Lead Shepherd welcomed all participants and reminded them that the work of the TWG is guided by the APEC Tourism Charter and its four policy goals.  At this 25th TWG meeting, there were also follow-up tasks derived from the previous meeting, namely, preparation for the 3rd Tourism Ministerial meeting and formulation of the assessment on achievements and future activities based on respective goals for presentation at the 3rd Tourism Ministerial meeting on 13-14 October 2004. 

ADOPTION OF AGENDA

3. The meeting adopted the agenda, attached as Annex B. 

BUSINESS ARRANGEMENTS

4. The host, Chile, announced the business and logistical arrangements for the duration of the meeting. 
EXECUTIVE COMMITTEE REPORT

5. The Lead Shepherd reported that the Executive Committee (EC) represented by Chile, Korea, and Thailand, met on 09 October 2004 to discuss final substantive as well as logistical arrangements for the 25th TWG meeting and the 3rd Tourism Ministerial meeting. 

6. The EC considered the draft agenda of the 25th TWG and reviewed other issues such as the Terms of Reference of the TWG, guests and their attendance at the meeting as well as other pertinent matters that needed to be addressed prior to the plenary meeting.

7. Members noted the oral presentation of the EC report by the Lead Shepherd.

APEC SECRETARIAT REPORT

8. The APEC Secretariat provided an update of TWG-related APEC developments since the 24th TWG meeting, details of which appeared in document 2004/TWG25/002.  The APEC Secretariat briefed the meeting on the outcomes of APEC SOM III held in Santiago, Chile, on 3-4 October 2004, and of the BMC II meeting held in Singapore on 24-27 August 2004, which highlighted the trial period of the Quality Assessment Framework for APEC-funded projects and approved new TWG projects for implementation in 2005.
9. Members noted the APEC Secretariat’s report.

TWG POLICY GOAL NO. 1 - “REMOVAL OF IMPEDIMENTS TO TOURISM BUSINESS AND INVESTMENT” (CHAIR: THAILAND) 
10. Thailand as project overseer provided an update on TWG 01/2004 APEC Tourism Impediments Study, Phase 2, and introduced the assigned contractor, the Conference Board of Canada, represented by Prof. Stephen Smith, who presented the draft final report of the study. After the presentation, members discussed the report and provided comments for the contractor to include in the final report. The draft final report appeared in document 2004/TWG25/022. 

11. Under this policy goal, Korea also presented a progress report on TWG 01/2004T, entitled Public and Private Partnership for Facilitating Tourism Investment in the APEC Region, as appeared in document No. 2004/TWG25/010. The designated contractor of the project briefed the meeting on the progress achieved so far in conducting the research study. Members noted the progress report of the project.

12. In preparation for 3rd Tourism Ministerial meeting, Thailand as chair of Policy Goal 1, invited input from member economies on how best to present a progress report to ministers under this goal. Members engaged in discussion on the elements that might constitute assessment on this policy goal. Chile suggested that shortcoming in English as a working language in tourism might be considered as an impediment that needs to be addressed in future work of the TWG. The chair of this policy goal agreed to develop an assessment based on the inputs received at this juncture for further consideration when the meeting addressed agenda item 10 on “Presenting the Four Policy Goals Achievements and Future Work Plan to Ministers.”  

POLICY GOAL NO. 2 – “INCREASE MOBILITY OF VISITORS AND DEMAND FOR TOURISM GOODS AND SERVICES” (CHAIR: CANADA)
13. Canada chaired discussion on this particular goal, and invited fellow members with ongoing projects under this goal to present their respective reports.

14. Malaysia presented progress in preparing the draft final report of TWG 02/2003 Best Practices and Ideas in Safety and Security for APEC Economies to Combat Terrorism in Tourism, as appeared in document No.2004/TWG25/009 rev.1. Members engaged in discussing the draft final report and requested that more time should be given for further comments. Malaysia reminded that members had already been given the opportunity to comment at the last TWG meeting. The compromise was to invite any further comment only until 15 October 2004, after which it would be considered as endorsed and the PO is authorized to print the report for distribution to TWG members. 

15. Korea briefed the meeting on the progress of TWG 02/2004T Exploring Best Practices of E-commerce Application to SMTEs (Small and Medium Tourism Enterprises) in the APEC Region as appeared in document No.2004/TWG25/020. In discussing the report, members urged Korea to finalize the report of the project and send it to the APEC Secretariat for circulation to TWG members for comments. 

16. The Policy Goal 2 chair also presented to the meeting a draft overview on Goal 2, retrospective over the past two years and prospective for the coming two. This overview, which was drafted for TWG members to consider as the report on this policy goal to ministers, appeared in document 2004/TWG25/004. Proposed areas for future study included a focus on gender concerns in the tourism sector. 

17. Chile provided information that under this policy goal, it might be worthwhile to highlight the issue of SMEs in tourism. Chile suggested that the TWG should look into the possibility of closer work with the APEC SME WG. Chile suggested having a specific statement in the Tourism Ministers’ outcome that would address such closer cooperation between the two WGs.  

18. Members welcomed the endeavour by Canada as chair of Goal 2 in preparing the draft assessment and agreed to refine it further in leading up to the ministers’ meeting.   

POLICY GOAL NO. 3 – “SUSTAINABLY MANAGE TOURISM OUTCOMES AND IMPACTS” (CHAIR: NEW ZEALAND)

19. New Zealand chaired this particular Policy Goal and invited project overseer under this policy goal to report to the meeting on progress of their APEC-funded project. 

20. In this connection, Malaysia reported on their BMC II-approved proposal entitled Best Practices in Sustainable Tourism Management Initiatives, which appeared as document No. 2004/TWG25/015. The APEC Secretariat reminded the group that the project still required approval of APEC Ministers at their meeting in November 2004, after which (if they approve) a formal notification would be sent to the project overseer to commence the project. 

21. In preparation for the 3rd Tourism Ministerial meeting, New Zealand presented a summary of Policy Goal 3, which covered work achieved and underway, and challenges and future directions, as appeared in document 2004/TWG25/021.

22. At this juncture, members expressed appreciation for the draft overview and agreed to further address, under agenda item 10, how best to present to Ministers an overview of all Policy Goals.

POLICY GOAL NO. 4 – “ENHANCE RECOGNITION AND UNDERSTANDING OF TOURISM AS A VEHICLE FOR ECONOMIC AND SOCIAL DEVELOPMENT” (CHAIR: AUSTRALIA)

23. Australia, chair of Goal 4, who was absent at this working group meeting, had requested Chile as Chair of TWG to act on Australia’s behalf in presenting their Policy Goal overview at this TWG meeting.
24. Chile assisted by New Zealand presented progress on Goal 4 which highlighted achievements, challenges and future activities, as appeared in document 2004/TWG25/008. Amongst future activities, Australia suggested the TWG should conduct a strategic review of the APEC Charter.  Members welcomed the draft overview and agreed that the group should discuss further on how to present a consolidated report on TWG Policy Goals under agenda item 10 when discussing the substantive preparation of the 3rd Tourism Ministerial meeting.   
25. Under this agenda item, the AICST, represented by the Executive Director, Mr. Ian Kean, also provided assessment on its activities, which covered progress and future directions of AICST, including its Business Plan for 2004-2007. This included the Total Tourism Management (TTM) proposal, for which the Group’s endorsement was sought.  AICTS presentation appeared in documents 2004/TWG25/006, 011 and 012.

26. Members welcomed the AICST report and discussed whether the report should be presented to ministers as a package, intertwined in the four policy goals. It was agreed that further discussion on presentation to ministers would be discussed under agenda item 10, on preparation for the 3rd Tourism Ministerial Meeting.  

PREPARATION FOR THE 3RD APEC TOURISM MINISTERS’ MEETING 

27. Chile as host presented the latest development on the logistics as well as substantive preparation of the 3rd APEC Tourism Ministers Meeting to be held on 13-14 October 2004, which included (i) format of the ministerial retreat, (ii) the draft annotated agenda and (iii) the Patagonia Declaration, as appeared in documents 2004/TWG25/016 rev.1; 017 rev.2 and 025.

28. Members engaged in general discussion on how to present the overviews of the four policy goals to ministers. It was agreed that a single presentation covering all the goals should be prepared by the four Goal chairs.

29. On the main outcome of the 3rd Tourism Ministerial meeting, members agreed to further develop the draft Patagonia Declaration initially prepared by the host, with comments received interssesionally since the last meeting. This Declaration was to be the main outcome of the ministerial meeting. 

30. Members agreed to the Chair’s proposal to form a small group of interested members, which included the chair and the Secretariat, to undertake the drafting. Canada and Hong Kong, China volunteered to take lead in the small group in drafting the declaration based on input received during this meeting. Members welcomed the initiative. 

31. On involvement of the private sector and guest participation at the ministerial, it was agreed that participation would be throughout the meetings, with a particular opportunity for dialogue with ministers at the retreat session.      

REPORTS BY GUESTS: WTTC 

32. WTTC presented its major developments, which included an update on Tourism Satellite Accounts, tourism economic demand for 2004 and employment generated from tourism. The reports are available on the WTTC website at www.wttc.org. 

FUTURE TWG MEETINGS 

33. With the withdrawal of Canada as host of the next meeting, Korea proposed to host the 26th TWG meeting and the Tourism forum in early-mid May 2005, in conjunction with their leadership in the APEC process in 2005. Korea will seek cooperation from AICST in preparing for the concurrent Tourism Forum,  which aims at forging greater involvement of stakeholders in the tourism sector. 

34. The meeting welcomed Korea’s offer and agreed to provide full cooperation in preparing the coming meeting. The exact dates and venue will be communicated by Korea in due course. 

35. On other future meetings, Vietnam suggested to the group to consider the possibility of reducing the frequency of meetings to only once a year. Canada had similar idea and emphasized that more work may be conducted intersessionally. This effort would also contribute to the APEC reform process currently underway. In the discussion, members expressed the view that reducing meetings would not merely be for the sake of contributing to the APEC reform, but would also serve TWG’s specific interests. The notion will be carefully considered, taking into account the workload of the group and the value of meeting in person. 

36. On the Chair’s advice, it was agreed that the issue should be revisited at the next TWG meeting, in particular at the next meeting of the TWG Executive Committee, when discussing the draft agenda of the 26th TWG meeting. 

OTHER BUSINESS

37. The Chair reminded economies to submit their respective IAPs for the tourism sector, and urged the five economies that have never submitted to prepare and submit their IAPs in due course.

38. Members also discussed the next Tourism forum, to be held in conjunction with the next TWG meeting, in particular the format of the forum and possible issues that could be be addressed in it.  Suggestions included   (i) linkage of the 2005 APEC host themes to tourism; (ii) revisiting the policy goals; (iii) dialogue and consultation amongst tourism stakeholders in the region; and (iv) the best avenue for the TWG to communicate its work to stakeholders. Members agreed to allow Korea as host, in co-operation with AICST as co-organizer, to propose forum themes.

DOCUMENT ACCESS

39. The TWG considered and endorsed the document classification list, which appeared in document No. 2004/TWG25/000.

CLOSING REMARKS

40. The Lead Shepherd, as chair, and the host economy thanked all participants for their support and collaboration in providing inputs, thoughts and views to advance the work of the TWG and in particular for the preparation for the 3rd Tourism Ministerial Meeting. The 25th TWG meeting was a success with the active participation and contribution of all participants. In closing, the chair looked forward to continued support and enhanced cooperation for the paralleled success and smooth organizing of the 3rd Tourism Ministers meeting, to take place within the next few days in Punta Arenas.   

----------------------------------------

Agenda
25th APEC Tourism Working Group Meeting

10 – 11 October 2004

CORDENAP, Punta Arenas, Chile 

1.
TWG Chair’s Opening Remarks 
     Introduction by the Chair, Mr. Oscar Santelices, National Tourism Director of Chile.
2. Adoption of the Agenda

           The Agenda will be proposed for adoption.

3.
Business Arrangements

Procedural issues and business arrangements will be addressed.



4.
Executive Committee (EC) Report

The EC represented by the TWG Chair will report to the TWG on the outcomes of the EC meeting held on October 9, 2004.

5. 
APEC Secretariat Report

· Update on the APEC process since last reported at the 24th TWG meeting in Jinju, Korea, in May 2004, in particular,r outcomes of APEC BMC II meeting held in Singapore, 24-27 August  2004.
6.
TWG Policy Goal No.1 - “Removal of Impediments to Tourism Business and Investment” (Chair: Thailand)
· Thailand to update on progress of APEC funded project TWG 01/2004 Tourism Impediments Study, Phase 2. 
· Korea to update on progress of APEC funded project TWG 01/2004T - Public and Private Partnership for Facilitating Tourism Investment in the APEC region.  
· Thailand, chair of this policy goal, will brief the meeting on the preparation to present to the 3rd APEC Tourism Ministerial Meeting an assessment of this policy goal which will include: (i) Progress under this policy goal; (ii) Projects completed and in progress; (iii) Challenges to this policy goal; and (iv) Thoughts on future directions (proposed work program) of this policy goal, for consideration and endorsement by Ministers. 
7.
TWG Policy Goal No.2 – “Increase Mobility of Visitors and Demand for Tourism Goods and Services” (Chair: Canada)

· Malaysia to update on project TWG 02/2003 - Best Practices and Ideas in Safety and Security for APEC Economies to Combat Terrorism in Tourism.
· Korea to update on progress of TWG 02/2004T-Exploring Best Practices of E-commerce Application to the SMTEs in the APEC region. 
· Canada, chair of this policy goal, will brief the meeting on the preparation to present to the 3rd APEC Tourism Ministerial Meeting an assessment of this policy goal, which will include: (i) Progress under this policy goal; (ii) Projects completed and in progress; (iii) Challenges to this policy goal; and (iv) Thoughts on future directions (proposed work program) of this policy goal, for consideration and endorsement by Ministers. 
8.
TWG Policy Goal No.3 – “Sustainably Manage Tourism Outcomes and Impacts” (Chair: New Zealand).

· New Zealand, as chair of this policy goal, will brief the meeting on the preparation to present to the 3rd APEC Tourism Ministerial Meeting an assessment of this policy goal which will include: (i) Progress under this policy goal; (ii) Projects completed and in progress; (iii) Challenges to this policy goal; and (iv) Thoughts on future directions (proposed work program) of this policy goal, for consideration and endorsement by Ministers. 
9.
TWG Policy Goal No.4 –“Enhance Recognition and Understanding of Tourism as a Vehicle for Economic and Social Development” (Chair: Australia)

· Australia, chair of this policy goal, will brief the meeting on the preparation to present to the 3rd APEC Tourism Ministerial Meeting an assessment of this policy goal which will include: (i) Progress under this policy goal; (ii) Projects completed and in progress; (iii) Challenges to this policy goal; and (iv) Thoughts on future directions (proposed work program) of this policy goal, for consideration and endorsement by Ministers. 
10.
Preparation for the 3rd APEC Tourism Ministers’ Meeting 

· Discussion on Presenting the Four Policy Goals Achievements and Future Work Plan to Ministers.  

· Chile will update members on logistical as well as substantive preparation for the 3rd APEC Tourism Ministerial Meeting to be held on 13-14 October 2004, covering

· Agenda for the Ministers’ Retreat and Plenary meeting on 13 and 14  October 2004;

· Presentation of and discussion on the  “Patagonia Declaration,” a possible deliverable for the 3rd Tourism Ministerial Meeting

11.
Update from the Executive Director (ED) of the APEC International Centre for Sustainable Tourism (AICST)

· AICST to present outcomes of its management committee meeting;

· AICST to present a further assessment on the Tourism Information Network (TIN);

· AICST to present future projects that may be undertaken by the centre. 

12.
Guest reports by: PATA; WTTC; 


Guests of the TWG are invited to present their respective reports. 

13.
Future TWG Meetings 

Considering the withdrawal of Canada to host the 26th TWG meeting, members are invited to volunteer hosting future meetings of the TWG, which usually are held twice a year. 
14.
Other business


Members to consider any other matters.

15.
Document access


Members to decide on classification of documents from the 25th TWG meeting.

16
 Closing remarks


The Lead Shepherd to summarize and give his closing remarks.
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