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CHAIR’S SUMMARY REPORT

27th Tourism Working Group Meeting

Ha Noi, Socialist Republic of Viet Nam 

13-14 October 2005

1. The 27th APEC Tourism Working Group (TWG) Meeting was held at the Sheraton Ha Noi Hotel, Ha Noi, Socialist Republic of Viet Nam, on 13-14 October 2005. The meeting was co-chaired by Mr. Kim Chan, Director General, Bureau of Tourism, Ministry of Culture and Tourism, Republic of Korea, as Lead Shepherd of the TWG, and Mr. Pham Quang Hung, Director General of the Viet Nam National Authority of Tourism (VNAT), as host and incoming Lead Shepherd for 2006. Participants included delegates from Australia, Chile, Indonesia, Japan, Republic of Korea, Malaysia, Mexico, New Zealand, the Philippines, Singapore, Chinese Taipei, Thailand and Viet Nam. Economies not present at this meeting were Brunei Darussalam, Canada, People’s Republic of China, Hong Kong, China, Papua New Guinea, Peru, Russia and the United States of America. The APEC Secretariat was in attendance.  Representatives from Macao, China and the World Travel and Tourism Council (WTTC) attended as guests.  In addition, the APEC International Centre for Sustainable Tourism (AICST) attended as permanent guest of the TWG. 

CO-CHAIR’S OPENING REMARKS

2. The Lead Shepherd, Mr. Kim Chan, invited the Co-chair, Mr. Pham Quang Hung, as host to convey his welcoming remarks. The Co-chair welcomed all participants to Ha Noi, and wished all a pleasant stay in Ha Noi. He is convinced that under the leadership of Mr. Kim Chan, this 27th TWG meeting will have fruitful discussion and bear tangible outcomes for the advancement of the group’s work. The Co-chair and his team would organize and provide logistics for the meeting to their best possible ability to ensure that participants shall experience a memorable stay in Ha Noi as well as for the success of the meeting. Meanwhile, the TWG Lead Shepherd in his opening remarks also welcomed participants and thanked the Viet Nam National Administration for Tourism (VNAT) for its willingness to host this meeting and for providing such a perfect arrangement for the meeting. He underlined looking forward to the group’s full cooperation and collaboration for the successful conclusion of the 27th TWG meeting in addressing various issues on the agenda.  

ADOPTION OF THE AGENDA

3. Attendees adopted the annotated agenda as proposed and appeared in document No.2005/TWG/001. 

BUSINESS ARRANGEMENTS

4. The host delegation, Viet Nam, announced the business and logistical arrangements for the duration of the meeting. 
EXECUTIVE COMMITTEE REPORT

5. The Lead Shepherd reported that the Executive Committee (EC) represented by Chile, Viet Nam, Korea, Japan and the APEC Secretariat, met the afternoon of 12 October 2005 to discuss final substantive as well as logistical arrangements for the 27th TWG meeting. These included as follows:

· Made minor amendment to the draft annotated agenda (moving for earlier discussion items requested by pertinent members);

· Reviewed but made no amendment to the TWG Terms of Reference (ToR), before provision to the assigned consultant for the Independent Assessment (IA) of the TWG for his basic reference on the operation of the TWG. Amendment of the TWG ToR would be more reasonable if conducted after the outcome of the IA and the review of the Tourism Charter which report would be presented to the coming 4th Tourism Ministerial Meeting scheduled in October 2006;

· Discussed the organization in conjunction with the plenary session of a workshop led by TWG-Korea on Tourism Crises Management. This workshop is TWG’s contribution to APEC’s efforts in Emergency Preparedness by sharing members’ accumulated knowledge and expertise in disaster alertness and mitigation;

· Addressed other pertinent matters that needed to be done prior to the plenary meeting.

6. Members noted the oral report of the TWG-EC by Ms Hye Sun, Deputy Director of the Korean Ministry of Culture and Tourism, who chaired the EC meeting on behalf of the Lead Shepherd.

APEC SECRETARIAT REPORT

7. The APEC Secretariat provided an update of TWG-related APEC developments since the 26th TWG meeting, details of which appear in document 2005/TWG/002.  As this was the second TWG meeting in the year, the APEC Secretariat briefed the meeting on major developments in regard to the 2005 APEC themes, issues on the availability of funds under the various APEC Accounts for 2006/2007 projects, the newly endorsed APEC Support Fund (ASF) by Australia, which is aimed at developing capacities for developing member economies through APEC projects, reiterating the importance of project evaluation including the need to strengthen this process through the TWG small group (Canada, Chile and Korea) on evaluation as well as preparing the Quality Assessment Framework (QAF), which has replaced the ECOTECH Weighting Matrix for project proposals seeking fund from the Operational Account and ASF. In addition, the revised version of the Guidebook on APEC projects, which is now in its the 6th edition, has been approved by the BMC for final endorsement by the 17th APEC Ministerial Meeting in November 2005, to guide members in formulating project proposals and implementing approved projects. 
8.  Members noted the APEC Secretariat’s report.

STRATEGIC REVIEW OF THE TOURISM CHARTER AS A COMPONENT OF THE INDEPENDENT ASSESSMENT (IA) OF THE ECOTECH IMPLEMENTATION OF THE APEC TOURISM WORKING GROUP - ESC PROJECT NO. 01/2006.
9. The APEC Secretariat provided background to facilitate discussion on this agenda item and handed the TWG ToR to the assigned consultant, Prof. Dae-Kwan Kim, who was present in this meeting, for his basic knowledge on the operation of the TWG so as to facilitate his work under this project.

10. The group invited the assigned consultant, Prof. Dae-Kwan Kim, Ph.D, to brief on his detailed plan for this project including the methodology to combine both the assessment of the ECOTECH implementation of the TWG and the strategic review of the Tourism Charter. His presentation appeared as document No.2005/TWG/003.  
11. Australia as lead economy for the TWG Coordinating Group (CG) on this issue provided guidance to the consultant as follows:

· To clarify his research methodology including its corresponding time frame of completion of the assessment taking into account the need present the final report to the 4th APEC Tourism Ministers Meeting in October 2006 and the 18th APEC Ministerial Meeting (AMM) in November 2006. The main point to take-up is how to be able to assess both the ECOTECH implementation of the TWG as an APEC priority and at the same time TWG’s response to the Tourism Charter, at the individual and collective level. The assessment should be straight forward and honest encompassing the function, benefit and responses of the TWG vis a vis the 2000 Tourism Charter as well as APEC ECOTECH priorities, as well as provide practical future directions and recommendation that the TWG may take-up as its work plan.

· To facilitate the above, the consultant is advised to study the Tourism Charter IAP (Individual Action Plan) available at the APEC TIN (Tourism Information Network) website http://www.apec-tourism.org/tin.php to assess how members have progressed in addressing the charter’s policy goals; To this end, members are requested to provide their up-dated tourism charter IAP to the APEC Secretariat latest by mid November 2005, so that the consultant may avail of the up-dated IAP for his review work. 
· To establish regular contact and coordination with the CG via the APEC Secretariat as well as to provide well in advance the draft report of the assessment, ahead of the 28th TWG meeting in Japan scheduled in May 2006. This is to allow the CG members to provide its comment and inputs so that the consultant can incorporate the comment before tabling the draft report at the said meeting.

· To also take the opportunity to review the TWG’s as well as AICST’s completed projects under the charter’s policy goals which reports are available in the TWG page of the APEC website at www.apec.org as well as the TIN webpage.  
12. Members welcomed the directions provided to the consultant by the CG represented by Australia. 
UPDATE FROM THE EXECUTIVE DIRECTOR OF THE APEC INTERNATIONAL CENTRE FOR SUSTAINABLE TOURISM (AICST)
13. The AICST Executive Director, Mr. Ian Kean, provided up-date on its activities since last reported as appeared in document No. 2005/TWG/006. Highlights of the year so far are:

· An invitation from WTO to jointly host the Emergency Task Force meeting in Phuket following the tsunami disaster

· An invitation to participate in the APEC Virtual Emergency Preparedness Task Force meeting in Bali in May

· Invitations to present to five international tourism conferences in the region

- UNESCO-APE/TIT Seminar in Melbourne in February;

- PECC (Pacific Economic Cooperation Council) conference in Hong Kong in April;

- APEC Tourism Forum in Busan in May;

- OECD Conference on Global Tourism Growth – A Challenge for SMEs in Korea in September; and

- 
International Conference on Sustainable Tourism in Mexico in September

· Successfully coordinating a study visit of Malaysian government officials to Australia to receive training and information on the methodology and application for the development of a tourism satellite account;

· Approval for funding from Ausaid for two AICST projects to improve risk management in the region

14. Members took note of the report.

TWG’S CONTRIBUTION TO APEC’S EFFORTS IN EMERGENCY PREPAREDNESS 
15. Korea organized a half-day workshop on Tourism Crises Management in conjunction with this meeting as a TWG response to APEC’s endeavor on Emergency Preparedness. The workshop was moderated by Prof. Dae-Kwan Kim, Ph.D, a member of the Korean delegation.
16. The workshop shared accumulated information, expertise and experience in the tourism sector from member economies on preparing and mitigating disasters affecting the industry. Issues covered in the workshop included: 

· Members’ experiences on natural and man made crises affecting the tourism sector; 

· The need for a national tourism crises management manual and development of TSAs (Tourism Satellite Accounts) that may assist disaster hit economies in developing restorative and recovery efforts; and 

· A non-paper submitted by AICST on an “APEC TWG model for Disaster Response”. 

17. The latter was a proposed model developed by AICST which the TWG may adopt in case of future crises affecting the tourism industry in the region. The model laid out specific steps that the TWG may undertake in case of a crises situation that affects the tourism sector. After considerable discussion, members thought that the model was too ambitious considering the nature of the TWG and the fact that to activate such steps and measures as described in the model a person from amongst the TWG members may need to be assigned with such responsibility and be provided with adequate resources (financially) which seemed to be not feasible. The group agreed to allow members more time to study the proposed model and provide inputs and comments to AICST on this matter.  

18. Korea as the organizer of the workshop will prepare the proceedings of the workshop for provision to members for comment via the APEC Secretariat. The final proceedings may serve as TWG’s further contribution to APEC’s efforts in Emergency Preparedness under the APEC Task Force on Emergency Preparedness (TFEP) as well as the works under the APEC Counter Terrorism Task Force (CTTF).

19. The presentations of member economies delivered to the workshop are available amongst the 27th TWG meeting documents as document No.2005/TWG/013, 016, 017, 018, 019 and 021, respectively.
TWG POLICY GOAL NO. 1 - “REMOVAL OF IMPEDIMENTS TO TOURISM BUSINESS AND INVESTMENT” 
20. Thailand as chair of this policy goal updated on its new project proposal which was approved by the Budget and Management Committee (BMC) 2 meeting held in August 2005, however subject to endorsement by the AMM in November 2005. 
21. The project entitled Tourism Impediments, Stage 3 will provide opportunity for another 2 (two) member economies who have not participated in the previous two stages to participate. Currently Viet Nam has confirmed its willingness to participate in this stage and thus Thailand as the Project Overseer would only expect one more member economy to participate. TWG member who wish to participate is expected to inform Thailand the latest by 18 November 2005, as the project will commence in January 2006.  
22. The group took note of the report as appeared in document No.2005/TWG/020.
23. On possible new theme for future project, Thailand may propose a project on developing the Collective Action Plan (CAP) in resolving common impediments to tourism which were able to be identified through the Tourism Impediments projects.  
POLICY GOAL NO. 2 – “INCREASE MOBILITY OF VISITORS AND DEMAND FOR TOURISM GOODS AND SERVICES” 
24. The Lead Shepherd invited Indonesia to report on progress of TWG 01/2005 APEC Tourism Occupational Skills Standards Stage (TOSS) 4. The progress report appeared as document No.2005/TWG/012. Thailand and Viet Nam informed the group that they are also in the midst of the developing the standards in the tourism occupation. Thailand is developing occupational standards such as in housekeeping, receptionist and waitresses. Meanwhile Viet Nam is developing its tourism occupational standards based on the European Union (EU) model with technical assistance by experts from the latter. 

25. Singapore also commended the work done by the project’s consultant in providing opportunity to exchange views and experience on the application of the standards’ units when the consultant made a study in Singapore in early October. The visit was useful and able to identify that most of the units have been applied in the tourism occupation in Singapore.

26. Members thanked Indonesia for the progress report and looked forward to the completion of the project by next year.

27. No new project theme was proposed by members under this policy goal. 
POLICY GOAL NO. 3 – “SUSTAINABLY MANAGE TOURISM OUTCOMES AND IMPACTS” (CHAIR: NEW ZEALAND)

28. New Zealand chaired this particular Policy Goal and invited the project overseer of this policy goal to report on progress of their APEC-funded project. 

29. Malaysia reported on progress of TWG 02/2005 Best Practices in Sustainable Tourism Management Initiatives for APEC Economies, which appeared as document No. 2005/TWG/011. The consultant urged members who have not indicated its participation to respond to his letter of appeal so that the project will reflect the region’s coverage. The group noted the progress report.

30. Following the decision from the 26th TWG meeting, New Zealand presented a possible project under policy goal 3, entitled Sustainable Tourism Indicators Research project as outlined in document No. 2005/TWG/015, which is mainly aimed at finding out how friendly the tourism industry is to the environment. New Zealand is planning to submit the proposal for approval at the BMC 2 meeting in August.  

31. As usual, the APEC Secretariat provided guidance that for the outline to become a project proposal for APEC funding, it needs to be written in the APEC project format. The Secretariat will provide New Zealand with the APEC project format template. It was also reminded that the proponent needs to seek co-sponsors and provide some portion of self-funding in the itemized budget. In addition, it was noted that it would be worthwhile for the project proponent to consult the Guidebook on APEC projects available in the APEC website at www.apec.org to ensure the proposal was consistent with APEC funding requirements. The APEC Secretariat is always ready to provide supplementary explanation to help in preparing a project proposal.     

32. Other themes introduced at this meeting under this policy goal was by Mexico, as follows: 
· Study on the economic and social impact of some sub-sector of the Tourism Industry such as the cruise, gambling and integrated resorts industries; and

· Alignment of regulatory control and institutional arrangements of coastal management, in particular on beach erosion.

33. The group welcomed the new proposed themes by Mexico, but requested that they be provided in writing in more details at the next TWG meeting. This is to facilitate discussion and help the group determine in which policy goal the issues actually falls in. Mexico agreed to provide the group with more information on what it has in mind in regard to their proposed themes. 

34. The Secretariat reminded the group of the need to consult other working groups such as the MRCWG (Marine Resources Conservation Working Group) and the FWG (Fisheries Working Group) to avoid duplication of work as these groups may have addressed these issue, in particular on beach erosion introduced by Mexico. The Secretariat suggested that the TWG Lead Shepherd consult the chairs of these WGs once Mexico provides the details of the beach erosion proposal. 

35. In principle members endorsed these new themes and initiative, and indicated a willingness to participate should this be developed as a project. Therefore the proponents (New Zealand and Mexico) are encouraged to proceed and make the necessary follow-up in accordance to their respective initiatives.

POLICY GOAL NO. 4 – “ENHANCE RECOGNITION AND UNDERSTANDING OF TOURISM AS A VEHICLE FOR ECONOMIC AND SOCIAL DEVELOPMENT” (CHAIR: AUSTRALIA)

36. Under this policy goal, Australia urged members to support the AICST’s work and endeavor as the latter was a created through this policy goal. Australia also reminded that members should be actively involved in the work on the Strategic Review of the Tourism Charter in particular review which shall be undertaken under this specific goal. 
37. The APEC Tourism Information Network (TIN) website at http://www.apec-tourism.org/tin.php shall be a “living” website for information sharing on the region’s tourism industry, and thus needs to be constantly up-dated. Australia requests members to provide up-dates in their respective page of the TIN website such as on contacts, links and overall up date, especially each member’s information on the Tourism Charter IAP which have not been up-dated for at least the last 2 (two) years. This is of particular importance as the up-dated IAP information may serve as valuable input for the assigned consultant in reviewing the Tourism Charter as part of the assessment on the ECOTECH implementation of the TWG (see para 9-12 above).      
38. Members’ up-dates can be provided to the APEC Secretariat copied to Australia whereby the latter will send the up-date to the AICST as the website administrator for up-loading onto the TIN website.
39. Australia invited members to present any idea or project theme for discussion.  No new project theme was suggested.   
UPDATE BY GUESTS OF THE TWG 

40. Guests attended this meeting were Macao, China and the WTTC.

41. The WTTC presented its major developments, which included an update on its Tourism Satellite Accounts (TSA) estimates and forecast for the rest of 2005 and in 2006.  The group was also informed on its major up-coming event which is the WTTC Summit to be held in April 2006 in Washington DC. The WTTC underscores the importance of tourism stakeholders to be more outreaching by expressing this sector’s importance in contributing to the world’s economic development. The reports on the issues are available on the WTTC website at www.wttc.org. 

FUTURE TWG MEETINGS

42. The Lead Shepherd invited Japan and Viet Nam to up-date on its preparation for hosting the future meetings, the 28th and 29th followed by the 4th TMM, respectively.
43. Japan informed of its preparation to host the 28th TWG meeting scheduled in May 2006, which exact date and venue will be informed in due course. The Japanese delegation reported that several regional governments have expressed their interest in hosting the event, and thus would need a bit more time to consider the most appropriate venue for the 28th TWG meeting. 

44. Meanwhile Viet Nam has confirmed the dates of the 29th TWG meeting which will be back-to-back with the 4th TMM, to be held on 12-18 October 2006, in Hoi An region, Vietnam. The Hoi An region has been declared by UNESCO as one of the world’s cultural heritage. The tentative schedule of the meetings are as follows:

· 12 October 2006 
: Arrival of 29th TWG Delegates and Meeting of the AICST Management Committee and TWG Executive Committee in the afternoon (15.00-18.00);

· 13-14 October 2006 :
29th TWG Meeting;

· 15 October 2006
:
Arrival of APEC Tourism Ministers and Meeting of the TWG Coordinating Group and other interested members to finalize the proposed outcomes/ deliverable for endorsement by the 4th TMM (e.g. in 2004 TWG prepared the Patagonia Declaration as the out come of the 3rd TMM);

· 16-17 October 2006 :
4th TMM; and

· 18 October 2006
:
Departure of delegates

45. For the 4th TMM, members are requested to provide up-date of their respective Ministers’ and TWG contacts to the APEC Secretariat for provision to the host (Viet Nam) for sending invitations of the event.

46. Members noted the up-date on future meetings by respective host. 

OTHER BUSINESS

47. On this item, the group discussed issues such as on: 

· An invitation to participate as member of the steering committee in an APEC-funded project, Voluntary Initiative for Sustainable Production, Trade and Consumption led by the Chilean Ministry of Economy. Though decided intersessionally that TWG-Chile was requested by the Lead Shepherd to participate as none volunteered, Chile informed of the absence of Mr. Jaime Toha at the event held in September 2005, due to prior commitment that he could not avoid. However, TWG-Chile would try to obtain the outcome of the project from Ms. Nicola Borregaard, the Chilean project overseer for tabling at the coming TWG meeting;

· Closer collaboration with the SME WG. On this, the Lead Shepherd office informed that they have sent out a letter to the SME WG informing of TWG’s willingness as agreed at the 26th TWG to collaborate more closely on SME issues related to tourism, and have informed TWG activities that have relevance to SMEs, such as TWG projects that have benefited the development of SMEs;

· The preparation by Japan in cooperation with Viet Nam to hold a Flower Tourism event in Da Lat, Viet Nam, tentatively in late November or early December 2005. Japan encouraged members to send their high level officials to the said event, which details will be circulated in due course once arrangements has been finalized with the co-host. Viet Nam will prepare the invitations for circulation to ASEAN as well as APEC members, and recommends that participating members shall bring with them their respective flower artist to join the exhibition; and

· Reducing the frequency of TWG meetings, where again no consensus was reached, particularly due to the fact of considerable workload for the group stemming from the 2004 3rd TMM and 16th AMM. The group therefore agreed to revisit the issue after the conclusion of the 2006 TMM, which is by no means intended to prejudice the outcomes of the project on assessment of the ECOTECH implementation of the TWG as well as the Strategic Review of the Tourism Charter, which is currently in progress for conclusion in time for the 2006 4th TMM. It may be the case that the frequency and number of meetings shall be part of the sub-item for assessment by the assigned consultant, Prof. Dae Kwan Kim.

DOCUMENT ACCESS

48. The TWG considered and endorsed the document classification list, with minor amendment which is in regard to the document by AICST on the proposed APEC TWG Model for Disasters Response (see para 17) which shall not be for public release as it is still under consideration. The final document classification list appears as document No. 2005/TWG/000.

CLOSING REMARKS

49. The Lead Shepherd, as chair, briefly summarized the outcomes of the meeting and thanked, on behalf of the TWG members, the Co-Chair, Mr. Pham Quang Hung, as host, for the excellent arrangements and hospitality provided for the duration of the meeting here in Ha Noi. In closing, the Lead Shepherd invited the Co-chair to convey his closing address. Mr. Pham looked forward to continued support and enhanced cooperation for the follow-up work derived from this meeting as he will be taking over as the TWG Lead Shepherd from Mr. Kim Chan. The group thanked Mr. Kim Chan, who for the past year has been an excellent chair for the TWG and welcomed Mr. Pham, the Co-chair, as the incoming TWG Lead Shepherd in 2006. Mr. Kim Chan mentioned that he will still act as Lead Shepherd until end of the APEC Korea 2005 year and would prepare the necessary list of pending issues to ensure a smooth handing over of responsibility to the incoming Lead Shepherd. Finally, the Co-Chairs wished all a safe and pleasant trip back to their home economies. 
----------------------------------------

