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CHAIR’S SUMMARY REPORT

28th Tourism Working Group Meeting

Shizuoka City, Shizuoka Prefecture, Japan

10-11 May 2006

1. The 28th APEC Tourism Working Group (TWG) Meeting was held at the Nippondaira Hotel, Shizuoka Prefecture, Japan, on 10-11 May 2006. The meeting was co-chaired by Mr. Pham Quang Hung, Director for International Cooperation, Viet Nam National Administration of Tourism (VNAT), as Lead Shepherd of the TWG, and Mr. Ryuhei Maeda, Assistant Vice-Minister for International Affairs, Ministry of Land Infrastructure and Transportation (MLIT), Japan, as host for the 28th TWG meeting. Participants included delegates from Australia; Chile; People’s Republic of China; Hong Kong, China; Indonesia; Japan; Republic of Korea; Malaysia; Mexico; New Zealand; Peru; the Philippines, Singapore; Chinese Taipei; Thailand; Viet Nam; and the United States of America. Economies not represented at this meeting were Brunei Darussalam; Canada; Papua New Guinea; and Russia. Representatives from Macao, China and the World Travel and Tourism Council (WTTC) attended as guests. In addition, the APEC International Centre for Sustainable Tourism (AICST) attended as permanent guest of the TWG. The APEC Secretariat was also in attendance.

CO-CHAIR’S OPENING REMARKS

2. The Lead Shepherd, Mr. Pham Quang Hung invited the Co-chair, Mr. Ryuhei Maeda, to convey his welcoming remarks. The Co-chair welcomed all participants to Shizuoka, and ensured that the host will exert its utmost effort in making the participants’ stay and activities for TWG meeting a successful and pleasant one. He is convinced that under the leadership of Mr. Pham Quang Hung, the 28th TWG meeting will bear fruitful discussion and tangible outcomes for the advancement of the group’s work. Similarly, the TWG Lead Shepherd in his opening remarks welcomed participants and thanked the MLIT for its generosity and strong commitment to providing such a perfect arrangements for this meeting. He underlined looking forward to the group’s full cooperation and collaboration for the successful conclusion of the 28th TWG meeting in addressing various issues on the agenda.  

ADOPTION OF THE AGENDA

3. Attendees adopted the annotated agenda as proposed and appeared in document no.2006/TWG28/001. 

BUSINESS ARRANGEMENTS

4. The host delegation, Japan, announced the business and logistical arrangements for the duration of the meeting in Shizuoka. 
EXECUTIVE COMMITTEE REPORT

5. The Lead Shepherd reported that the Executive Committee (EC) represented by Australia, Korea, Japan, Viet Nam and the APEC Secretariat, met the afternoon of 9th of May 2006 to discuss final substantive as well as logistical arrangements for the 28th TWG meeting. These included as follows:

· Reviewing the draft annotated agenda which was drafted by the APEC Secretariat;

· On the TWG Terms of Reference (ToR), the EC viewed that it would be more reasonable to review the TWG ToR after the outcome of the Independent Assessment project (ESC01/2006) and the review of the Tourism Charter which report would be presented to the coming 4th Tourism Ministerial Meeting scheduled in October 2006;

· Discussed the organization back-to-back with the 28th TWG the forum on Promoting Tourism through Youth and Sister/ Friendship City exchange in the afternoon of 11 May 2006; and 

· Addressed other pertinent matters necessary prior to the plenary meeting.

6. Members noted the Lead Shepherd’s oral report on the outcomes of the EC meeting held on 09 May 2006, in Century Hotel Shizuoka. 

APEC SECRETARIAT REPORT

7. The APEC Secretariat provided an update of TWG-related APEC developments since the 27th TWG meeting, details of which appear in document 2006/TWG28/002.  The presentation covered issues on the APEC process related to the TWG, such as: (i) the 2006 APEC Themes and sub-themes; (ii) outcomes of SOM 1 and related meetings held in February, which included a brief on the new mandate of the SCE; (iii) outcomes of the first Budget and Management Committee meeting held in March; and (iv) development on the APEC Information and Management Portal (AIMP).    Members noted the APEC Secretariat’s report.

STRATEGIC REVIEW OF THE TOURISM CHARTER AS A COMPONENT OF THE INDEPENDENT ASSESSMENT (IA) OF THE ECOTECH IMPLEMENTATION OF THE APEC TOURISM WORKING GROUP - ESC PROJECT NO. 01/2006.
8. The group invited the assigned consultant, Prof. Dae-Kwan Kim, Ph.D, to brief on progress on this project. The consultant informed that at current stage he is in the midst of finalizing the questionnaire to conduct the review of the 2000 Tourism Charter and review of the TWG operating framework. He is in close consultation with Australia as the lead economy of the Coordinating Group (CG) in this project. At this meeting the consultant has circulated the draft questionnaire to members of the CG for their final comment.    

9. Australia as lead economy for the TWG Coordinating Group (CG) informed the group that current draft of the questionnaire has taken on board comments provided inter-sessionally by Australia and inputs from the APEC Secretariat. Australia also informed that it has conducted consultation both with the consultant and the APEC Secretariat in Seoul and Singapore, respectively. In conjunction with this meeting and to expedite the process of finalizing the questionnaire, Australia suggested that the CG which consists of the Lead Shepherd, chairs of the four policy goals (with Indonesia acting as chair for policy goal 2 in the absence of Canada), Viet Nam, WTTC (World Travel and Tourism Council) and interested economies as well as the APEC Secretariat, shall meet to look at the draft questionnaire and provide their comment and inputs to the consultant. It was agreed that the CG and interested economies meet with the consultant right after lunch and report back to the plenary in the afternoon session. 

10. Australia reported that members of the CG, interested economies, WTTC and the APEC Secretariat have met with the consultant and provided further inputs and comments for refining the questionnaire. The consultant is requested to take on board the comments, and prepare a revised draft before end of May. The consultant shall send the revised questionnaire to Australia with a copy to the APEC Secretariat for final clearance. Once cleared, it will be circulated to TWG members with a covering letter containing guidance on how to respond to the questionnaire. Since members will need to coordinate domestically in responding to the questionnaire, it is expected that members shall be starting working on the questionnaire latest by early June for completion latest by mid July. The APEC Secretariat was requested to collate the completed questionnaire for provision to the consultant. It is envisaged that the consultant submits the first draft of the report no later than mid of August 2006, and the final report shall be circulated to members by end of August. The whole month of September 2006 will be devoted to work on any changes which have to be made to the charter as a result of the review.

11. Members welcomed the directions and timelines provided to the consultant by the CG represented by Australia. The Lead Shepherd urged members to provide full cooperation, in particular keeping to the timelines for completing the questionnaire.

2006 APEC PRIORITY ON THE PROMOTION OF TOURISM EXCHANGE 

12. In response to SOM’s directives, the TWG has discussed Viet Nam’s concept paper on Promoting Tourism Cooperation and Cultural Exchange tabled at SOM 1 in Ha Noi last February (Doc.No.2006/SOM1/029 tabled at this meeting as Doc.No.2006/TWG28/009). 

13. While welcoming the proposal, TWG members felt that careful consideration shall be given to some of the proposed initiatives. The proposal to hold the Tourism Fair shall be carefully worded in the Tourism Ministers Declaration. The group suggested that it shall not be an annual event and shall have a specific agreed focus/ theme so as not to duplicate existing fairs held by individual member economies and other international organizations related to tourism. The Tourism Fair proposal was also suggested to be a voluntary activity -decision to hold such a fair is left to the discretion of the incumbent APEC host. 
14. On the proposal to hold an APEC Tourism and Investment Forum, TWG members welcomed the proposal, but felt that it should be distinguished from the tourism forums already existing with in APEC. It was also suggested to consider including Trade as one of the component of the Forum and to hold it in conjunction with the APEC Tourism Ministerial Meeting. 
15. Regarding reducing unnecessary procedures, connecting tours and opening direct flights between the world cultural heritages in member economies, Members viewed that it would be worthwhile highlighting it in the Hoi An Tourism Ministerial Declaration. However, it was agreed to allow more time for members to make internal consultations with other concerned government entities as well as private sectors on opening direct flights since issues on aviation policies are dealt with in other ministries.
16. In contributing to this issue, Japan proposed the inclusion of Youth and Sister/Friendship City Exchange as an endeavor to promote tourism (document no.2006/TWG28/003). The group acknowledged that promoting this activity may form a basis for nurturing middle and long-term mutual tourism exchange by giving the opportunity for the youngsters and members of the city society to deepen their understanding of foreign culture, customs and traditions. This activity will promote exchanges at the grass root level and may develop youths into open-minded international citizens that will encourage their friends and families to become repeated international traveler for leisure as well as business. 

17. Meanwhile, Mr. Ian Kean, the Executive Director of the APEC International Centre for Sustainable Tourism (AICST), briefed the meeting on their on going activities on Risk Management Training and Development Program as appeared in document no. 2006/TWG28/004 and 2006/TWG28/006, respectively. Members welcomed AICST’s ongoing activity and continuous collaboration with members in developing tourism in the region.  

18. The group decided to continue discussion on the 2006 priority on promoting tourism exchange inter-sessionally, with a view to develop a draft Tourism Ministerial Declaration covering the proposed Tourism Ministers priority issues. Viet Nam as the Lead Shepherd will report on progress to the up-coming SOM 2 based on the current state of discussion at the TWG. 

UPDATE FROM THE EXECUTIVE DIRECTOR OF THE APEC INTERNATIONAL CENTRE FOR SUSTAINABLE TOURISM (AICST)
19. The AICST Executive Director provided up-date on its activities since last reported, which details appeared in document No. 2006/TWG28/005. Members took note of the report.

TWG POLICY GOAL NO. 1 - “REMOVAL OF IMPEDIMENTS TO TOURISM BUSINESS AND INVESTMENT” 
20. Thailand as chair of this policy goal updated on its on-going project, TWG 01/2006T Tourism Impediments Study stage 3. The group was informed that the project will provide opportunity for another 2 (two) member economies who have not participated in the previous two stages to participate. Currently Viet Nam has confirmed its willingness to participate in this stage. Thailand as the Project Overseer has appointed a consultant to undertake the project. The APEC Secretariat informed that a draft contract has been sent to the consultant for signing. Once signed the project can commence immediately. The group took note of the oral report. 
21. Thailand invited members to propose future activity under this policy goal for consideration at this meeting. Members welcomed the offer and would coordinate with Thailand on any future activity inter-sessionally.  
POLICY GOAL NO. 2 – “INCREASE MOBILITY OF VISITORS AND DEMAND FOR TOURISM GOODS AND SERVICES” 
22. In the absence of Canada for two consecutive meetings, Indonesia was welcomed to lead this policy goal since in the absence of Canada, it has been chairing this policy goal. 

23. As a new chair of this policy goal Indonesia reported on progress of TWG 01/2005 APEC Tourism Occupational Skills Standards Stage (TOSS) stage 4. Details of the progress report appeared as document No.2006/TWG28/013. Members thanked Indonesia for the progress report and looked forward to the completion of the project by next year.

24. Indonesia invited Malaysia to brief on its newly approved APEC funded urgent project, TWG 01/2006 – Strengthening Safety and Security Best Practices Against Terrorism for Sustainable Tourism Development. The project aims at up-dating security and safety best practices for tourist based on the previous study done in 2003/2004. Malaysia encouraged members to participate in this endeavor since the act of terrorism and its modus operandi has evolved since the previous study. Members welcomed this new activity and look forward to contributing their up-dated best practices when requested. The APEC Secretariat reminded Malaysia as the Project Overseer (PO) to prepare a Request for Proposal (RFP) using the APEC sample/ template to invite interested consultant to bid for the project. The RFP sample will be provided to Malaysia after this meeting.  
25. In closing this item, Indonesia invited members for any suggestion on future activity, however, at this stage no new activity was proposed under this policy goal. 
POLICY GOAL NO. 3 – “SUSTAINABLY MANAGE TOURISM OUTCOMES AND IMPACTS” (CHAIR: NEW ZEALAND)

26. New Zealand chaired this particular Policy Goal and invited the project overseer of this policy goal to report on progress of their APEC-funded project. 

27. Malaysia reported on progress of TWG 02/2005 Best Practices in Sustainable Tourism Management Initiatives for APEC Economies. Malaysia informed that the consultant is currently seeking comments to the draft final report. Some members indicated that their concerned agencies may have comments to the draft report and would provide the inputs to the consultant. The consultant through Malaysia as the PO is requested to take on board the comments and re-circulate the draft report for final endorsement before the report goes for printing. The group noted the progress report.

28. Following the decision from the 27th TWG meeting, New Zealand presented a draft project proposal, entitled APEC Sustainable Tourism Monitoring Initiative, which details appeared in document No. 2006/TWG28/008. The plan is to submit the proposal to BMC 2 meeting later this year as a TWG project proposal for 2007. 

29. The APEC Secretariat provided guidance that the proposal should be using the correct APEC format which will be sent to the proponent following this meeting. In addition, since the proposal will be seeking funding under APEC’s operational account it is also advised to attach the Quality Assurance Framework (QAF) which shall be completed by the TWG small group on evaluation, which comprises of Chile, Indonesia (replacing Canada) and Republic of Korea. Once the re-drafted proposal is available, the APE Secretariat will provide it to the small group for them to evaluate and complete the evaluation forms. 

30. The group endorsed in principle the draft proposal subject to further refinement on the budgetary part as well as BMC’s requirement as referred to by the Secretariat.

31. As there is no other new proposed activity under this policy goal, New Zealand reminded that should one emerged in the near future it may be communicated amongst members inter-sessionally. 
POLICY GOAL NO. 4 – “ENHANCE RECOGNITION AND UNDERSTANDING OF TOURISM AS A VEHICLE FOR ECONOMIC AND SOCIAL DEVELOPMENT” (CHAIR: AUSTRALIA)

32. AICST reiterate to the group of the importance to enhance the profile of tourism in respective economies by highlighting and informing correctly all stakeholders on: (i) the capacity of tourism to contribute to socio economic and social development; and (ii) the need for respective economies to quantify the contribution of tourism to ones economy earnings. 
33. On this, members engaged in the sharing of experience and discussion on the importance, obstacles as well as usefulness of developing a Tourism Satellite Account (TSA). The WTTC as the forerunner in developing TSAs across the region was also sought for inputs. Members find such discussion useful in their planning and efforts to develop their own TSA.    
34. Under this policy goal, Australia also reminded members to continuously provide up-date their respective economies’ information on the APEC Tourism Information Network (TIN) website at http://www.apec-tourism.org/tin.php . Members’ up-dates can be provided to the APEC Secretariat copied to Australia whereby the latter will provide the information to the AICST as the administrator for up-loading onto the TIN website.
UPDATE BY GUESTS OF THE TWG 

35. Guests in attendance (Macao, China and the WTTC) have no particular up-dates to report since during the course of the meeting they have been provided opportunity to inter act and provide their intervention on issues of their interest. 

36. The WTTC informed that recent reports and publication are available on their website at www.wttc.org. 

FUTURE TWG MEETINGS

37. Viet Nam confirmed the dates of the 29th TWG meeting which will be held back-to-back with the 4th Tourism Ministerial Meeting on 12-19 October 2006, in the ancient city of Hoi An, Vietnam’s cultural heritage as declared by the UNESCO. Viet Nam informed of the tentative schedule of meetings as follows:

· 12 October 
: -Arrival of 29th TWG Delegates and Meeting of the AICST Management Committee and TWG Executive Committee in the afternoon (15.00-18.00);

· 13-14 October 
:
29th TWG Meeting in preparation for the 4th TMM;

· 15 October 
: Arrival of APEC Tourism Ministers and Welcome Dinner

· 16 October 
:
Ministerial Retreat (1+1)

· 17 October
:
Ministerial Plenary, followed by Press Conference and Gala Dinner. Additional technical tour will be arranged for spouses of the ministers 

· 18 October 
:
Technical Tour around Hoi Ann region

· 19 October 
: Departure of Ministers delegation 

38. Members are again reminded to provide up-dates of their respective Ministers’ details and TWG contacts to the APEC Secretariat for provision to the host (Viet Nam) for sending the formal invitation of the event. 

39. On invitation for the Ministerial meeting events, members also agreed to extend invitations to the WTTC, PATA (Pacific-Asia Travel Association), WTO (World Tourism Organization) and ABAC (APEC Business Advisory Council).

40. Viet Nam also informed that the outcome of the 4th TMM will be a single document titled as “The Hoi Ann Declaration on Strengthening and Promoting Tourism Cooperation in the APEC Region”. Viet Nam will prepare the 1st draft of the document and expects inputs, contribution and active participation by members on the refinement of the said declaration for endorsement by the TMM.  

41. Australia volunteered hosting the 30th TWG meeting in conjunction with their chairmanship of APEC in 2007. The venue for the 30th TWG meeting will be on the Gold Coast and scheduled to be held in around May 2007. Members will be kept informed of developments in due course.

42. Members noted the up-date on future meetings by respective host. 

OTHER BUSINESS

43. On this item, the US raised the issue on additional Airline Passenger Ticket Tax as detailed in document no.2006/TWG28/012. According to the US this additional tax is currently being proposed/ introduced by some countries as form of a solidarity tax for the purpose of funding the Millennium Development Goals (MDGs). 

44. Chile informed that its government is collecting 2 (two) US$ for funding the MDGs from their existing airport tax but not imposing a new form of tax, moreover on airline passenger tickets. 

45. Members took note of the issue raised by the US and agreed to consult further with their domestic agencies pertinent to the aviation issues before making any formal statement on this issues at the TWG level. Meanwhile the group also requested the US to provide more information on this issue inter-sessionally. 

DOCUMENT ACCESS

46. The TWG considered and endorsed the document classification list as proposed by the Secretariat, and appears as document no. 2006/TWG28/000.

CLOSING REMARKS

47. The Lead Shepherd briefly summarized the outcomes of the meeting and thanked, on behalf of the TWG members, the Co-Chair, Japan, for the excellent arrangements and hospitality provided for the duration of the meeting here in Shizuoka. In closing, the Lead Shepherd invited the Co-chair to convey his closing address. The meeting adjourned with a final message from the Lead Shepherd seeking members’ continuous active collaboration to address pending issues and to ensure that the up-coming 29th TWG and 4th TMM in Viet Nam as successful as this meeting. 
----------------------------------------

