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CHAIR’S SUMMARY REPORT

29th Tourism Working Group Meeting

Hoi An , Viet Nam 
13-14 October 2006

1. The 29th APEC Tourism Working Group (TWG) Meeting was held at the Palm Garden Hotel, Hoi An, Viet Nam, on 13-14 October 2006. The meeting was chaired by Mr. Pham Quang Hung, Director for International Cooperation, Viet Nam National Administration of Tourism (VNAT), as Lead Shepherd of the TWG. Participants included delegates from Australia; Brunei Darussalam, Chile; People’s Republic of China; Indonesia; Japan; Republic of Korea; Malaysia; Papua New Guinea; the Philippines; Russia; Singapore; Chinese Taipei; Thailand; the United States of America and Viet Nam. Economies not represented at this meeting were Canada; Hong Kong, China; Mexico; New Zealand; and Peru. Representatives from Macao, China; Pacific Asia Travel Association (PATA); and the World Travel and Tourism Council (WTTC) attended as guests. In addition, the APEC International Centre for Sustainable Tourism (AICST) attended as permanent guest of the TWG. The APEC Secretariat was also in attendance.

CHAIR’S OPENING REMARKS

2. The Lead Shepherd welcomed all participants to Hoi An, and ensured that the host will exert its utmost effort in making the participants’ stay and activities for TWG meeting and the 4th Tourism Ministerial Meeting (TMM) a successful and pleasant one. He is convinced that under concerted efforts the 29th TWG meeting will have fruitful discussion and bear tangible outcomes for the advancement of the group’s work this year. He also underlined looking forward to the group’s full cooperation and collaboration for the successful conclusion of the 29th TWG meeting in addressing various issues on the agenda and preparing for the 4th TMM.  

ADOPTION OF THE AGENDA

3. Attendees adopted the annotated agenda as proposed and appeared in document No.2006/TWG29/001. 

BUSINESS ARRANGEMENTS

4. The host delegation, Viet Nam, announced the business and logistical arrangements for the duration of the meeting in Hoi An. 
EXECUTIVE COMMITTEE REPORT

5. The Lead Shepherd reported that the Executive Committee (EC) represented by Australia, Korea, Viet Nam and the APEC Secretariat, met the afternoon of 12th of October 2006 to discuss final substantive as well as logistical arrangements for the 29th TWG meeting and the 4th TMM which details will be further addressed at this meeting. Members noted the Lead Shepherd’s oral report on the outcomes of the EC meeting. 

APEC SECRETARIAT REPORT

6. The APEC Secretariat provided an update of TWG-related APEC developments since the 28th TWG meeting, details of which appeared in document 2006/TWG29/002.  The presentation covered issues on the APEC process related to the TWG, such as: (i) the 2006 APEC Themes and sub-themes; (ii) outcomes of SOM 3 and related meetings held in September, which included a brief on the fora review by SCE currently underway; (iii) outcomes of the Budget and Management Committee meeting; and (iv) development on the APEC Information and Management Portal (AIMP).    
7. On the review of APEC fora by SCE, the Secretariat informed the meeting of the need to respond to the SCE Chair’s letter seeking inputs and feedback from affected fora on their review paper. The group decided to discuss this issue in tandem with the TWG Independent Assessment project under item 11. 

8. Members noted the APEC Secretariat’s report.

2006 APEC PRIORITY ON THE PROMOTION OF TOURISM EXCHANGE 

9. The Viet Nam delegation briefed the meeting on progress of the initiatives in promoting Tourism cooperation this year in light of the 4th TMM. Discussion on the initiatives was concluded intersessionally and incorporated as part of the content of the draft Hoi An Declaration which will be endorsed by the TMM. 
10. The group thanked Viet Nam for its effort in summing up members’ view on the proposed initiatives and agreed to further discuss this matter under agenda item 12 on preparation for the 4th TMM when the group will be reviewing the draft Hoi An Declaration. 
TWG POLICY GOAL NO. 1 - “REMOVAL OF IMPEDIMENTS TO TOURISM BUSINESS AND INVESTMENT” 
11. Thailand as chair of this policy goal updated on its on-going project, TWG 01/2006T Tourism Impediments Study stage 3. Thailand’s up-date appeared in document No.2006/TWG29/004. The group noted the progress report. 
12. Thailand invited members to propose future activity under this policy goal for consideration at this meeting. Members mentioned some activities that could be conducted in the future such as, activities with regard to dissemination of the project’s outcomes through a workshop participated by relevant fora to address the cross cutting nature of the impediments in tourism. Thailand would coordinate further with members on future activity inter-sessionally.  
POLICY GOAL NO. 2 – “INCREASE MOBILITY OF VISITORS AND DEMAND FOR TOURISM GOODS AND SERVICES” 
13. Indonesia now officially chair this policy goal and presented progress of TWG 01/2005 APEC Tourism Occupational Skills Standards Stage (TOSS) stage 4. Details of the progress report appeared as document No.2006/TWG29/008. Members thanked Indonesia for the progress report and looked forward to receive the final report of the project by end of this year.

14. Indonesia invited Malaysia to brief on progress of TWG 01/2006 – Strengthening Safety and Security Best Practices Against Terrorism for Sustainable Tourism Development. The project aims at up-dating security and safety best practices for tourist based on the previous study done in 2003/2004. Malaysia encouraged members to participate in this endeavor since the act of terrorism and its modus operandi has evolved since the previous study.  Malaysia also informed that a consultant has been appointed and currently in negotiating the contract with the APEC Secretariat. Members noted the progress report.
15. Members were invited to propose and suggest future activity under this policy goal. However, at this meeting no new activity was proposed and members are encouraged to collaborate further on possible new activity inter-sessionally. 
POLICY GOAL NO. 3 – “SUSTAINABLY MANAGE TOURISM OUTCOMES AND IMPACTS” (CHAIR: NEW ZEALAND)

16. In the absence of New Zealand, Malaysia chaired this policy goal and reported that the project TWG 02/2005 Best Practices in Sustainable Tourism Management Initiatives for APEC Economies has been finalized and final report has been circulated to members and posted on the publications page of the TWG webpage on the APEC website. The group thanked Malaysia for the successful conclusion of the project and noted the concluding oral progress report.

17. As there is no other new proposed activity under this policy goal, Malaysia reminded that should one emerge in the near future it may be communicated amongst members inter-sessionally. 
POLICY GOAL NO. 4 – “ENHANCE RECOGNITION AND UNDERSTANDING OF TOURISM AS A VEHICLE FOR ECONOMIC AND SOCIAL DEVELOPMENT” (CHAIR: AUSTRALIA)

18. As no particular project is reported under this policy, members lead by Australia engaged in the sharing of experience and discussion on the importance, obstacles as well as usefulness of developing a Tourism Satellite Account (TSA). The WTTC as the forerunner in developing TSAs across the region was also sought for inputs. Members find such discussion useful in their planning and efforts to develop their own TSA.    
19. Likewise, Australia proposed that should members come up with new proposal under this policy goal it can be communicated to members inter-sessionally. 
STRATEGIC REVIEW OF THE TOURISM CHARTER AS A COMPONENT OF THE INDEPENDENT ASSESSMENT (IA) OF THE ECOTECH IMPLEMENTATION OF THE APEC TOURISM WORKING GROUP - ESC PROJECT NO. 01/2006.
20. The group invited the assigned consultant, Prof. Dae-Kwan Kim, Ph.D, to brief on progress on this project. The consultant presented the preliminary findings of the survey which appeared in document No.2006/TWG29/003. The current findings were based on 13 member economies’ responses to the questionnaire, which covers the review of the 2000 Tourism Charter as well as the TWG operating framework. 
21. Australia as the lead economy on this project, handed over questionnaires to members who have not responded and requested them to complete it while attending this meeting. Another 5 responses were received and provided to the consultant for his further analysis. 

22. Australia supported by members instructed the consultant to prepare the draft final report of the entire project in narrative form before the end of the year for consideration by the TWG intersessionally.

23. In discussing the response of the TWG in regard to the SCE fora review paper, the group agreed to organize and conduct a workshop in the afternoon of 14th October 2006, with the theme “The Way ahead for the TWG”. The group agreed that outcomes of the workshop will form input and response to the concern of the SCE as referred to in the latter’s latest draft of the review on APEC fora discussion paper.

24. The group tasked TWG-Australia to draft the response letter on behalf of the the Lead Shepherd based on outcomes of the workshop. 
25. Main points in the workshop included:

· The general feeling from members that the TWG shall maintain as an independent fora due to the unique nature of the tourism industry which addresses and underpin issues with regard to the economic, social, cultural and environmental well-being of peoples in the region;
· Tourism is also considered as an issue under the services negotiations of the WTO (World Trade Organization) which in the APEC process is included in part one of the Osaka Action Agenda as a sub-chapter of services; 

· Tourism is reported individually by members in their respective Individual Action Plans reporting, and is subject to being peer reviewed; 

· Tourism cross cut a vast area of issues but not limited to SMTE’s, skills and manpower development, travel, air linkages, security in a the broader sense, customs, immigration, environment/sustainable development and mobility of people. Only by being a stand alone fora the Tourism industry in the region can ensure that messages and deliberations on these issues based on the tourism perspective get across and acquire the attention of other concerned government agencies;
· In continuing as an independent APEC fora, however, the TWG will resolve and respond to the findings of the Independent Assessment project to improve the operations of the group.    

PREPARATION FOR THE 4TH APEC TMM

26. The TWG discussed and reviewed the draft program, logistical arrangements, annotated agenda and the draft Hoi An Declaration, as the main outcome of the 4th TMM, as presented by the host, Viet Nam. The declaration has been consulted inter-sessionally and will include the main concept of further promoting tourism cooperation in the APEC region for endorsement by the Tourism ministers. The cooperation covers:

· Holding on voluntary basis an APEC Tourism Fair in conjunction with a major APEC event;

· Hosting on voluntary basis an APEC Tourism Investment Forum on the sidelines of Tourism Ministerial meeting; 

· Forging travel facilitation measures for tourists by possibly developing tour packages and direct air-linkages to APEC cultural heritage sites and tourism destinations; and

· Organize for the promotion of tourism, joint activities for youth and sister cities exchange to nurture mutual understanding and appreciation to cultural values as well as customs and traditions.    

27. Members thanked Viet Nam for the work in preparation of the 4th TMM.
UPDATE FROM THE EXECUTIVE DIRECTOR OF THE APEC INTERNATIONAL CENTRE FOR SUSTAINABLE TOURISM (AICST)
28. The AICST Executive Director provided up-date on its activities since last reported, which details appeared in document No. 2006/TWG29/006. Members noted the AICST report and supported its future work plan cited in the report.

UPDATE BY GUESTS OF THE TWG 

29. Macao, China, WTTC and PATA provided up-dates and insights on the development of the tourism industry from their respective view points. WTTC reiterated the importance of Tourism Satellite Accounts to know exactly the contribution of tourism to economic and social development. PATA presented reports on the Economic Impact of Air Liberalization, Asia Travel Intentions Survey and National Tourism Strategy. PATA’s reports appeared in document Nos.2006/TWG29/010, 011 and 012. 
30. Members thanked the guests for their thoughts and insights to the issues of direct relevance to tourism development as contributed at this meeting. Members looked forward to continuous and deepening engagement with guests of the TWG.   
FUTURE TWG MEETINGS

31. Australia informed that she will be hosting the 30th TWG meeting in conjunction with their chairmanship of the TWG and APEC in 2007. The venue for the 30th TWG meeting will be at the Gold Coast, Australia, around May 2007. Members will be kept informed of developments in due course.

32. Indonesia announced that she will be hosting the 31st TWG meeting which will be held in October 2007. 

33. Meanwhile Japan announced that his economy will be hosting the 6th APEC Tourism Ministerial Meeting in conjunction with their chairmanship of APEC in 2010. Since Peru is not present at this meeting, there is no information shared if the 5th Tourism Ministerial Meeting will be held in 2008 in conjunction with APEC Peru 2008 year.       
34. Members welcomed the offer and announcement from several members on hosting future meetings. It shows that members are keen to forge their collaboration and interaction to advance APEC’s tourism cooperation.  
OTHER BUSINESS

35. Korea and Chinese Taipei shared information on activities related to tourism that they are organizing. Members noted these activities and would consider participating as and when appropriate.

DOCUMENT ACCESS

36. The TWG considered and endorsed the document classification list as proposed by the Secretariat which appears as document no. 2006/TWG29/000.

CLOSING REMARKS

37. The Lead Shepherd briefly summarized the outcomes of the meeting and thanked all participating members for their invaluable contribution and collaboration to the issues discussed. The meeting adjourned with a final message from the Lead Shepherd seeking members’ continuous active collaboration in the lead up to the 4th TMM which will be held on 16-17 October in the same venue to ensure that it bears fruitful and tangible outcomes for presentation to the APEC Economic Leaders Meeting scheduled in November 2006. 
----------------------------------------

