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 CHAIR’S SUMMARY REPORT

30th Tourism Working Group Meeting

Gold Coast, Australia
16-17 May 2007
1. The 30th APEC Tourism Working Group (TWG) Meeting was held at the Sofitel Hotel, Gold Coast, Australia. The meeting was chaired by Ms Patricia Kelly, Deputy Secretary, Australian Department of Industry, Tourism and Resources (DITR), and Helen Cox as Lead Shepherd of the TWG. Participants included delegates from Australia; Hong Kong, China; People’s Republic of China; Indonesia; Japan; Republic of Korea; Malaysia; Mexico; Papua New Guinea; Peru; the Philippines; Singapore; Chinese Taipei; Thailand; the United States of America and Viet Nam. Economies not represented at this meeting were Brunei Darussalam; Canada; Chile; and Russia. Representatives from Macao, China; Pacific Asia Travel Association (PATA); and the World Travel and Tourism Council (WTTC) attended as guests. In addition, the APEC International Centre for Sustainable Tourism (AICST) attended as permanent guest of the TWG. The APEC Secretariat was also in attendance.

CHAIR’S OPENING REMARKS

2. The meeting was chaired by Ms Patricia Kelly, Deputy Secretary, Department of Industry, Tourism and Resources (DITR). 
3. The Chair of the 30th TWG meeting welcomed all participants to the Gold Coast, and noted that Australia, as host economy, hoped that the arrangements for the week ensured the activities for TWG meeting a successful and pleasant one. She underlined to look forward to the group’s full cooperation and collaboration for the successful conclusion of the 30th TWG meeting.
ADOPTION OF THE AGENDA

4. Attendees adopted the annotated agenda as proposed and appeared in document No.2007/TWG30/001. 

BUSINESS ARRANGEMENTS

5. The host economy, Australia, announced the business and logistical arrangements for the duration of the meeting on the Gold Coast. 

EXECUTIVE COMMITTEE REPORT

6. The Lead Shepherd, Ms Helen Cox, General Manager, Market Access Group, DITR, reported that the Executive Committee (EC) including Australia, Viet Nam, Thailand and the APEC Secretariat, met on 14 May 2007 to finalise the draft agenda and logistical arrangements for the 30th TWG meeting. The Lead Shepherd advised that participation in future EC meetings was open to all interested economies. Members noted the Lead Shepherd’s oral report on the outcomes of the EC meeting. 

APEC SECRETARIAT REPORT

7. The APEC Secretariat provided an update of TWG-related APEC developments since the 29th TWG meeting, details of which appeared in document 2007/TWG30/011. The presentation covered issues on the APEC process related to the TWG, such as: 
i. the 2007 APEC themes and sub-themes; 
ii. key outcomes of SOM 2;

iii. outcomes of the Budget and Management Committee meeting; and 
iv. reminded the important dates to propose project proposals for 2008 funding. 
Members noted the APEC Secretariat’s report.
STRATEGIC REVIEW OF THE TOURISM CHARTER AS A COMPONENT OF THE INDEPENDENT ASSESSMENT (IA) OF THE TOURISM WORKING GROUP, ESC 01/2006 PROJECT BY THE SOM COMMITTEE ON ECOTECH (SCE) 
8. The Lead Shepherd briefed the meeting on the current status of the Strategic Review. The Lead Shepherd noted that the draft report was endorsed at the ESC meeting in the margins of SOM 2. Members noted the update provided by the Lead Shepherd and endorsed the proposed way forward for future review of the TWG. Documents appeared at Nos. No. 2007/TWG30/004-005-010
CLIMATE CHANGE PRESENTATION
9. A short presentation on Climate Change Impacts, Adaption And Mitigation by Mr Drew Clarke, Head of Energy and Environment Division, DITR. Members noted the need to ensure tourism related issues were considered within the broader context of climate change. Thailand noted the importance of this issue and informed the meeting that they were undertaking work relating to climate change and water consumption which focused on the tourism industry. 
10. Members agreed that the TWG should consider developing a project relating to climate change and tourism, focusing on the development of adaptation strategies for the tourism industry. The Chair noted the potential difficulty to meet the impending deadline to submit project proposals for APEC funding. In light of this Members agreed that a small group consisting of Australia, Japan, Korea, Thailand, New Zealand, and USA to form to develop a concept for a potential future TWG project proposal. The small group agreed to meet and to provide a project concept at a later stage of the 30th TWG meeting. 
UPDATE FROM THE EXECUTIVE DIRECTOR OF THE APEC INTERNATIONAL CENTRE FOR SUSTAINABLE TOURISM (AICST)
11. The AICST Executive Director provided the meeting with an update on AICST activities since the 29th TWG meeting, document No. 2007/TWG30/009. Particular activities to note included the new Tourism Risk Management – An Authoritative Guide to Managing Crises in Tourism, launched on Monday 14 May. The Guide outlines, in a practical manner, the background to risk management and the recommended process for the application of risk management in tourism. In addition, three training programs have been developed from the new Guide. An Introduction to Tourism Risk Management; How to Develop a Risk Management Strategy for a Tourism Business/Organisation How to Develop a Risk Management Strategy for a Tourism Destination. All materials have been published in soft and hard copies in English, Chinese, Indonesian, Thai and Vietnamese. Members noted the AICST update and thanked AICST for all the work that has been done. 
UPDATE BY GUESTS OF THE TWG 

12. WTTC and PATA provided updates and insights on the development of the tourism industry within the APEC region from their respective view points. WTTC reiterated the importance of Public – Private partnership particularly working together on the issue of on climate change. 
13. PATA presented update reports on travel and tourism in 2006, comparing the global and Asia Pacific perspectives. It also identified a range of issues that may impact on the tourism industry and tourism forecasts in 2007-2009. These issues included terrorism, rising energy prices, inflation and interest rates, and avian influenza. Worldwide international arrivals expected to grow by around 4 per cent this year.
REPORT FROM THE SMALL AND MEDIUM ENTERPRISES WORKING GROUP CHAIR 
14. The Chair of the Small and Medium Enterprises Working Group, Ms Sue Weston, Head of Division, Office of Small Business, DITR, reported on the outcomes of the SME Ministerial meeting held on 4-9 March 2007 in Hobart, Tasmania. She outlined the key theme of the meeting, Driving SME Growth Through Economic Reform with sub themes of: Making it Easy to Start and Grow a Business; Driving SME Innovation; Cutting Costs and Saving Time for SMEs; Encouraging SME Innovation in Developing a More Energy; Efficient Industry to Assist in Cutting Greenhouse Gas Emissions. She also briefly touched on the incorporation of the Working Group on Trade Promotion into the SMEWG, SMEWG draft Terms of Reference and work plan for endorsement in SCE. The meeting noted Ms Weston’s briefing and reiterated the importance of collaboration between these two groups. 
15. TWG Project Updates

Project Overseers (PO) provide an update on the progress of APEC TWG projects since the 29th TWG meeting in Hoi An 

· TWG 01/2006T – Tourism Impediments Study Stage III (PO Thailand)

The update briefed TWG members on the status of the study summary report, problems which had arisen and the proposed ways to address these problems. The PO advised that study (workshop) had been done in Papua New Guinea and noted that Viet Nam was currently scheduled to hold the next workshop. Viet Nam noted that they would need to consult with others back in the capital and undertook to get back to the PO as soon as possible. PNG appreciated to the Consultant and learn a lot of the workshop held in Port Moresby. The full report appeared as Document No. 2007/TWG30/002. 
· TWG 01/2006 – Strengthening of Safety and Security Best Practices Against Terrorism for Sustainable Tourism Management (PO Malaysia)

The PO advised that the consultant appointed was still in the process of collecting information and data for this project. They asked TWG members to respond to the consultant’s request for information. The next progress will be reported in September 2007 the scope of work after this will be analysis and completion will be done shortly depth research 1,5 months ahead. The report appears Document No.: 2007/TWG30/007.
16. Introduction to General Discussion Issues

1. Aviation Development and Liberalisation – Presentations and Discussion

Presentations were made on:

· The Economic Benefits of Aviation Liberalisation – Stephen Corcoran from Access Economics;
· Air Services Arrangements, Aviation Liberalisation, Tourism and LCCs in APEC – Peter Forsyth from Monash University; and 
· Aviation Liberalization Benefits to Tourism - Wendell Allbright USA TWG Delegate. 
Japan noted their view that the TWG should avoid involving itself in the same issues being considered by the TPTWG, particularly given the lack of agreement within the TPTWG on the issue of aviation liberalization. Thailand noted Japan’s comments and that TWG members should understand that individual members needed to respect the policy of member economy government. The Chair responded to comments made noting that aviation liberalization has a major impact on tourism and that the TWG should be able to discuss the broader aspects of the issue, without delving into the specifics of the issue. 
2. Tourism Satellite Accounts – Presentations and Discussion

Presentations on the Policy and Analysis applications of Tourism Satellite Accounts (TSA) were made by:
· Tourism Satellite Accounts – a UNWTO perspective – Mr Stan Fleetwood;

· Developing State Level TSA’s and Tourism Economic Impact Models – Mr Ray Spurr from Sustainable Tourism Cooperative Research Centre;
· Tourism Satellite Accounts – New Zealand’s Experience – Mr Ray Salter NZ TWG Delegate; 
· Tourism Satellite Accounts – an Australian Perspective – Mr Tim Quinn, DITR

Discussions following the presentations mainly focused on the differences between the direct and indirect contributions of tourism to local economy and the policy and analysis applications of calculating both of these figures. 
3. Destination Management Planning – Presentations and Discussion

Presentations were made on:

· Tourism Investment and Destination Management Planning: An Australian Perspective – Ms Helen Cox, TWG Lead Shepherd;

· Tourism Potentials and Perspectives – Mr Dinh Ngoc Duc, Viet Nam TWG Delegate; and

· Benchmarking Regional Tourism Organisations – Mr Ian Kean, AICST

· Areas explored during the presentations and subsequent discussions included the importance of investment, tourism investment issues across the region, how destination management planning could be used as a tool for strategic investment, government policy responses to investment impediments and the importance of regional tourism organisations in the investment process. 
DISCUSSION ON FUTURE TWG ACTIVITIES
17. The Lead Shepherd proposed the draft TWG work plan of 2007-2008 which highlighted that TWG will take a more strategic approach to TWG operations and projects. The work plan focused on four key priorities:
·  Structural reform; 
· Greater collaboration with other APEC fora; 
· Greater focus on impediments to tourism growth; and

· Greater collaboration with private sector stakeholders. 
Comments and inputs were provided by members particularly on the issue of aviation development and liberalization. On this particular issue, Japan came forward with a amendment to the Work Plan. Following discussion on this issue, a revised TWG work plan was endorsed by TWG Members. Members noted that the Lead Shepherd would present this version of the work plan to SCE at SCEIII for endorsement. (Document No. 2007/TWG30/006) 
18. Indonesia presented its project proposal on Training on the application of APEC Skill Standard concept and system for 2008 APEC funding.  The presentation highlighted that the earlier phases of the project had been promoted, applied, and well accepted in 7 APEC member economies. It was also noted that continuous promotion and introductory training session are needed to be scheduled towards sustainable project benefits and efficient usage by tourism industry within APEC member economies. The meeting approved the project, while Korea, PNG, and Philippines volunteered to complete the Quality Assessment framework (QAF). (Document No. 2007/TWG30/012)
19. Furthermore, Australia noted its intention to propose two new project proposals for APEC funding and outlined the key elements of the project proposals, one on investment and one on tourism satellite accounts. Members noted these 2 documents and requested Australia to develop the Project Proposal based on the outlines (Document No. 2007/TWG30/013-014)
FUTURE MEETINGS 
20. Indonesia, as host of the 31st TWG meeting from 29 October – 1 November, provided the meeting with a presentation on Bandung, West Java, the location of the 31st TWG meeting. 
21. Peru as host economy of APEC in 2008 is still to considering the exact dates to schedule the 32nd TWG Meeting and the 5th TMM in Peru. Peru undertook to consult with its capital and revert back to TWG members. 

22. Singapore, as host economy of APEC in 2009 also undertook to consult with its capital and revert back to members with information on their plans for the meeting. 
23. The decision of SCE on the two year term for the Lead Shepherd was raised as an important issue among the members, with members especially concerned that this would see a host economy miss out on the rotation of Lead Shepherd. Two options were developed by the Lead Shepherd for consideration by members. As a consensus was not reached, members agreed to pursue this issue intersessionally. The PD undertook to seek clarification on Lead Shepherd/Chair arrangements from the SMEWG Chair. 
DOCUMENT ACCESS

24. The TWG considered and endorsed the document classification list as proposed by the Secretariat, Document No. 2007/TWG30/000.

CLOSING REMARKS (Chair)
25. The Chair briefly summarized the outcomes of the meeting and thanked all participating members for their invaluable contribution and collaboration to the issues discussed. 

