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 CHAIR’S SUMMARY REPORT

31st Tourism Working Group Meeting

Bandung, Indonesia
29 October - 1 November 2007
1. The 31st APEC Tourism Working Group (TWG) Meeting was held at the Sheraton Hotel, Bandung, Indonesia. The meeting was chaired by Ms. Helen Cox, General Manager, Market Access Group, DITR as Lead Shepherd of the APEC TWG. The meeting was attended by delegates from Australia; People’s Republic of China; Hong Kong, China; Indonesia; Japan; Republic of Korea; Malaysia; Mexico; New Zealand; the Philippines; Singapore; Chinese Taipei; Thailand; the United States of America and Viet Nam. Economies not represented at this meeting were Brunei Darussalam; Canada; Chile; Papua New Guinea; Peru and Russia. Representatives from Macao, China attended as guests and the APEC International Centre for Sustainable Tourism (AICST) attended as permanent guest, the APEC Secretariat was also in attendance.

CHAIR’S OPENING AND HOST’S WELCOMING REMARKS 
2. The meeting was Chaired and opened by the TWG Lead Shepherd and Indonesia as host provided welcoming remarks to all participants.  At the welcoming remarks, Mr. Wardyatmo, Senior Adviser for the Minister of Culture and Tourism of Indonesia advised that Indonesia will launch Indonesia Visit 2008, and wishing all members a successful deliberation under the TWG Lead Shepherd’s able guidance in achieving common goals for a more prosperous APEC region with a vibrant tourism sector. 
ADOPTION OF THE AGENDA

3. Participants adopted the annotated agenda as proposed and appeared in document No.2007/TWG31/001. 
BUSINESS ARRANGEMENTS

4. The host economy, Indonesia, announced the business and logistical arrangements for the duration of the Bandung meeting. 

EXECUTIVE COMMITTEE REPORT

5. The Chair reported that the Executive Committee (EC) including Australia, Indonesia, Mexico and the APEC Secretariat, met on 29 October 2007 to finalise the draft agenda and logistical arrangements for the 31st TWG meeting. Members noted the Lead Shepherd’s report on the outcomes of the EC meeting. 

APEC SECRETARIAT REPORT

6. The APEC Secretariat provided an update of TWG-related APEC developments since the 30th TWG meeting, details of which appeared in document 2007/TWG 31/008. The presentation covered issues on the APEC process related to the TWG, such as: 
· Key outcomes of AMM and Leaders 2007 meeting;

· Management issues relating to APEC reform 
Members noted the APEC Secretariat’s report.
TWG TERMS OF REFERENCE (TOR) 

7. The TWG meeting endorsed the revised Terms of Reference which incorporated amendments on: the rotation process; the two year term of TWG Lead Shepherd as instructed by the SCE; functions; meeting schedule; and reporting mechanism. Moreover, the members agreed to use the existing paragraph (4.1) as it is already reflected the incorporating of culture in the TWG TOR. (2007/TWG31/003Rev1)
8. Members agreed by consensus for the appointment of Indonesia as one of the two Deputy Lead Shepherds for 2008-2009. On the discussion for the next 2009-2010 Lead Shepherd it was agreed to nominate an alternative Lead Shepherd, as Singapore - the APEC 2009 host Economy is unable to serve in this position.  The chair underlined that it is important that members firstly agree, in principle, with the process in the TWG TOR and will discuss who will take on the role of the future Lead Shepherd at next year's meeting. The Chair will draft and circulate an aide-memoir on the roles of Deputy Lead Shepherd. 

9. Members underpinned the importance that the TMM themes and agenda should reflect the preferences of the APEC host's overall goals in that particular year. In this regard, the host needs to be involved in every arrangement substantially and logistically for the next TMM which surely will benefit Peru as the next host to serve as the Deputy Lead Shepherd. 
STRATEGIC REVIEW OF THE TOURISM WORKING GROUP
10. Following the completion of the Phase One Report of the strategic review of TWG, and in light of the SCE’s requirement that the TWG undergo further assessment in 2008 and Recommendation 5.6 of the Report (which dealt with further review of the TWG), the TWG prepared a three stage approach for further review: Phase 1 (May 2006-March 2007), Phase 2 (May 2007-Oct 2007) and Phase 3 (Oct 2007-Oct 2008).

11. As a continuation of Phase 1 and Phase 2 of the strategic review of the TWG, the Lead Shepherd proposed a Framework for finalisation (phase 3) of the Strategic Review of the TWG. This review will be undertaken by an independent consultant appointed by the TWG Lead Shepherd with members’ support. Australia is prepared to fund all or most of this, however, welcomes other TWG members that might contribute and provide additional support.  The Framework was endorsed by the members who will now consult further with their respective capitals on the contribution issue. This final phase review will be reported at the 32nd TWG and tabled at the 5th TMM and subsequently reported to the SCE. (2007/TWG31/005)
GUESTS REPORTS
12. Macao, China as guest, presented and briefed the meeting on the current tourism situation in Macao.  It also included the business tourism and future plans in developing the tourist attractions and facilities.   Other guests, such as WTTC, and PATA were not able to attend the meeting. In this regard, the TWG Lead Shepherd on behalf of PATA informed the meeting on the upcoming PATA CEO Challenge 2008 on Confronting Climate Change which will be held 29-30 April 2008 in Bangkok Thailand.  
UPDATE FROM THE EXECUTIVE DIRECTOR OF THE APEC INTERNATIONAL CENTRE FOR SUSTAINABLE TOURISM (AICST)

13. The AICST Executive Director provided the meeting with an update on AICST activities since the 30th TWG meeting, there have been no new projects commenced since the last TWG meeting. As a substantial follow up activity in relation to the Tourism Risk Management Guide and training material released earlier this year, many requests have been received from other organisations for further information and supplies of material. Downloads from the APEC website until September for all versions (English, Chinese, Indonesian, Thai and Vietnamese), were 6,531 downloads. Moreover, currently the AICST Executive Director has been appointed as CEO of the Australian Sustainable Tourism Cooperative Research Centre (STCRC), which is a partnership between 17 universities and 17 government and industry organisations. (2007/TWG31/010)
AICST EVALUATION SURVEY
14. On the discussion on the outcomes of the AICST Evaluation Survey.  A survey has been sent to all TWG members by Australia to gauge the value and effectiveness of AICST to the group. The outcome of this review and subsequent discussion will shape the future direction of AICST.  The TWG Chair briefed the meeting that she received positive response on the survey which has been circulated to members prior to the TWG meeting. In this relation the Chair sees the importance of allowing AICST to bid for TWG Projects on a non-preferential basis as any other research agencies.
15. Regarding the discussion on funding, although Australia as the current sole contributor is ready to continue to fund AICST, it still needs other members’ contribution in ensure AICST's continuity. Thailand supported the idea and proposed that the projects should be specifically only on priority issues which will benefit the economies.  Since member economies were not in the position in the terms of funding, to resolve a modified funding the TWG Lead Shepherd will draft a formal letter and send it to each economy’s ministries/agencies for a funding request which will be circulated for clearance to all members. 
REPORTS OF OTHER FORAS 
16. The Chair briefed the TWG meeting on the summary of SMEWG activities throughout 2007, and their meetings in Hobart in March and in Bali in August 2007. The meeting in Hobart included the first 'Ease of Doing Business' capacity-building seminar focused on sharing best practice initiatives for 'starting a business', one of the World Bank's ten regulatory indicators forming the basis for their Doing Business report. Whilst at the 2nd SMEWG meeting in Bali the Economies reported on project proposal assessment and projects, as well as key policy initiatives designed to improve the business operating environment for SMEs. (2007/TWG31/011)
17. A brief was also provided on the proceedings of the APEC (TPTWG) Strategic Seminar on Measures to Manage Aviation Emissions in Singapore, 10-11 August 2007.  At this meeting, economies acknowledged that a vibrant and sustainable aviation industry is essential for economic integration and growth across APEC economies and to cooperate and coordinate to achieve effective outcomes at the global level.  Therefore, participants recalled the support by Ministers for a balanced approach to aviation emissions based on mutual consent.  With regard to this report, TWG members agreed that the TWG Lead Shepherd will attend the TPTWG meeting on aviation and emission which will be held in early 2008. (2007/TWG31/026)
18. On other matters, TWG members agreed that at the 32nd TWG meeting, Peru will seek a guest report on tourism from an Americas/Latin Americas regional private sector/ organisation that has a similar function as PATA and WTTC. 
TWG PROJECT UPDATES
19. The TWG meeting received and deliberated on progress reports of on-going APEC funded projects, namely: 
· TWG 01/2006T Tourism Impediments Study Stage 3, which is now in the stage of finalisation and completion of the research report. The Secretariat reminded Thailand as project proponent to request an extension of the project bearing in mind that the disbursement deadline is on 7th December 2007.  In this regard, Thailand proposed to extend the said project until the month of February/March 2008, and was approved by the TWG members.  (2007/TWG31/012)
· On the Progress report of TWG 01/2006 Strengthening Safety and Security Best Practices against Terrorism for Sustainable Tourism, Malaysia as project proponent explained to the meeting that based on the PO observation and communication with the consultant, a number of problems and difficulties in obtaining information for the development and  continuation of the project have been identified, i.e.: many APEC member economies are reluctant to share information on these sensitive issues through channels other than diplomatic intelligence channels on a selective bilateral basis. In view of this, Malaysia suggested that the project be extended for another 6 months to give the consultant more time to obtain the necessary information. 

In response to this report, several comments were raised by member economies on the questionnaires that were received, and the difficulties to provide such data in view of the fact that this should be coordinated through various agencies. 
Taking into consideration the views of the member economies, Malaysia requested members’ advice on whether to continue the project. In the event that the project is discontinued, Malaysia recommended a payment of 30 per cent of the consultant’s contract. In this regard, members agreed on in discontinuing the project and advised the PO to coordinate further with the consultant and APEC secretariat for the contract settlement. (2007/TWG31/019)
· TWG 01/2008T - Capacity Building on Tourism Satellite Account as basis for Promoting Liberalization and Facilitation on Tourism Services  

Australia elaborated on the plan of work and schedule with timelines on the implementation of the TSA project. As part of the implementation, an Asia Pacific Conference on TSAs will be organized in October 2008, which will serve as initial program to launch the TSA in the region based on the most recent developments in the work being undertaken by the UNWTO and the UNSD. This forum will be participated-in by the tourism, statistics and central bank officials of Member Economies. The Philippines as host is currently discussing with the two organisations for the arrangements.  In this opportunity, the Philippines also invite all TWG members to participate in this particular event. United States expressed its support and offered its assistance in the implementation of the project. (2007/TWG31/009)
CLIMATE CHANGE – PRESENTATIONS AND DISCUSSION
20. Australia, Indonesia, New Zealand and Thailand provided presentations on climate change and the affects on tourism, as follows:
· Tourism and Climate Change – An Australian Perspective – by Ms. Emma Taylor, APEC TWG delegate (2007/TWG31/006)
· Thailand’s Effort on Climate Change and Tourism – by Dr. Sasithara Pichaichannarong, APEC TWG delegate (2007/TWG31/013)

· Coral Triangle Initiative an Approach to Develop Multilateral Partnership for Sustainable Tourism in Indonesia  - by  Mr. Tonny Wagey, APEC TWG delegate  (2007/TWG31/015)
· New Zealand: Tourism and Climate Change- by  Mr. Ray Salter, APEC TWG delegate (2007/TWG31/020)
21. The meeting agreed to address the issue of holding a carbon neutral meeting in the forthcoming TWG and TMM, as it was suggested by New Zealand. 

22. As a follow-up addressing the Climate Change issue in the TWG, Thailand will arrange for an informal meeting between the TWG members on regional consultation climate change in Bangkok, 1-3 May 2008 to discuss future works of TWG on this issue. This meeting will be held after the PATA's "CEO Challenge 2008: Confronting Climate Change" in Bangkok 29-30 April 2008. 
CULTURAL HERITAGE AND INDIGENOUS TOURISM – PRESENTATIONS AND DISCUSSION
23. As a response to the SCE recommendation to incorporate the cultural issues into TWG and HRDWG, the  TWG highlighted and discussed cultural-tourism related issues relating to tourism. In this regard, United States and Indonesia provided presentations on: 
· Cultural and Heritage Tourism in the United States (2007/TWG31/024)
· Ethno-tourism in Indonesia  (2007/TWG31/014;023)
DISCUSSION ON FUTURE TWG ACTIVITIES
24. A draft 2008 TWG work plan proposed by the TWG Lead Shepherd has been endorsed which contains strategic direction including Strategic Review, greater collaboration with other multilateral organizations, continue to strengthen the TWG's focus on impediments to tourism growth; and finalising the incorporation of culture into the work of the TWG.  Furthermore, this work plan comprehensively mentioned the expected outcomes and deliverables for 2008.  (2007/TWG31/007)
25. Indonesia proposed a project on Training of the Application of APEC Skill Standard Concept and System.  This is a revised project proposal which has been proposed to the BMC 2 2007, and it needs to be improved.  The revised project was then endorsed by the meeting. Thailand requested to be involved in the implementation of the project. (2007/TWG31/ 016)  
26. Malaysia tabled a project proposal on Capacity Building on Community Based Tourism as a Vehicle for Poverty Reduction and Dispersing Economic Benefits at the Local Level (2007/TWG/025).  This project was proposed to provide the foundation for TWG member economies in developing the methodology for the application of the Community Based Tourism (CBT) concept as a tool to reduce poverty as well as to empower  local communities  within the APEC region. Members supported the initiative, however comments were also provided by New Zealand, Chinese Taipei and Hong Kong, China who need more clarification on their involvement as case studies in the project. Thailand explained their view on CBT and suggested to conduct the case study in other economies rather than Thailand. AICST will provide information on tourism destination management which could be adopted with the CBT concept. 
The Chair concluded that members gave in principle approval to the project proposal, however the proposal needs to be revised to change the focus of research.  Further consultation with member economies is needed to find right kind destination of the survey and research, the Chair suggested that PNG could be included for the study survey.  In this regard, the revised project proposal will be circulated for consultation with members intersessionally.  
27. Australia outlined a possible project proposal on Climate change and the economic impact to the region, in particular on the long haul destination, the affect on visitation of incoming tourists.  After finalizing it in an APEC format proposal this climate change proposal will be then intersessionally circulated to members.   
FUTURE MEETINGS 
28. The 5th TMM will be held on 9-11 April 2008 in Cusco, Peru whilst for the 32nd TWG will still need confirmation from the host on the exact dates. The Chair will consult with the Peruvian Embassy in Canberra and contact Eduardo Arrarte from Peru on the exact dates. 
29. About the 33rd TWG meeting the Chair informed the meeting that Brunei Darussalam is willing to host this meeting in the last quarter of the year 2008.    
DOCUMENT ACCESS
30. Members approved the document classification as per document list prepared by the APEC Secretariat for the 31st TWG meeting
CLOSING REMARKS 
31. The Chair/Lead Shepherd expressed thanks and gratitude to the host (Indonesia) for the wonderful arrangements and support for the 31st TWG meeting.  She also briefly summarised the meeting’s outcomes and formally closed the meeting. Subsequently, the host conveyed the closing remarks. 
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