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 CHAIR’S SUMMARY REPORT

32nd Tourism Working Group Meeting

Lima, Peru
5 -7 April 2008
1. The 32nd APEC Tourism Working Group (TWG) Meeting was held on 6-7 April 2008 at J.W. Marriott Hotel, Lima, Peru.  The meeting was chaired by Ms. Helen Cox, General Manager, Market Access Group, Department of Resources, Energy and Tourism as Lead Shepherd of the APEC TWG. The meeting was attended by delegates from Australia;  Brunei Darussalam; People’s Republic of China; Indonesia; Japan; Republic of Korea; Malaysia; Mexico; New Zealand; Peru; Singapore; Chinese Taipei; Thailand; the United States of America and Viet Nam. Economies not represented at this meeting were Canada; Chile; Papua New Guinea and Russia. Representatives from Macao, China; the APEC International Centre for Sustainable Tourism (AICST); and World Travel and Tourism Council (WTTC) attended as guests and, the APEC Secretariat was also in attendance.

CHAIR’S OPENING AND HOST’S WELCOMING REMARKS 
2. The meeting was Chaired and opened by the TWG Lead Shepherd and Peru as host provided welcoming remarks to all participants.  During the welcoming remarks, Mr. Pablo Lopez de Romaña, Vice Minister of Tourism of Peru wished all members a successful deliberation under the TWG Lead Shepherd’s able guidance in achieving common goals for a more prosperous APEC region with a vibrant tourism sector. 
ADOPTION OF THE AGENDA

3. Participants adopted the annotated agenda as proposed and appeared in document No.2007/TWG31/001. 

BUSINESS ARRANGEMENTS

4. The host economy, Peru, announced the business and logistical arrangements for the duration of the Lima meeting. 

EXECUTIVE COMMITTEE REPORT

5. The Chair reported that the Executive Committee (EC) including Australia, Indonesia Peru, Singapore, Thailand, US and APEC Secretariat, met on 5 April 2008, to finalise the draft agenda and logistical arrangements for the 32nd TWG meeting.  Members noted the Lead Shepherd’s report on the outcomes of the EC meeting. 


APEC SECRETARIAT REPORT

6. The APEC Secretariat provided an update of TWG-related APEC developments since the 31st TWG meeting, details of which appeared in document 2008/TWG32/014. The presentation included updates on: 
· APEC Peru 2008 Priorities
· SCE outcomes 

· Project related information
· Project proposal submission timelines 


Members noted the APEC Secretariat’s report.
A presentation was also made by the APEC Communication and Outreach Team on communication activities in APEC.  Viet Nam and Thailand suggested that APEC Secretariat could support members in providing the links of each member economies tourism website at the APEC Website. APEC Secretariat agreed to upload the appropriate links upon receiving the relevant website details from member economies.   

STRATEGIC REVIEW OF THE TOURISM WORKING GROUP
7. As a follow-up of the 31st TWG meeting, the Lead Shepherd briefed the meeting on the final phase of the Strategic Review of the TWG, which was undertaken by an independent consultant appointed by the TWG Lead Shepherd. The Finalisation Report was approved by the members and will be presented at the SCE for endorsement. (2008/TWG32/006)
GUEST REPORTS:
8. WTTC briefed on the tasks, mission, achievements and further goals of the WTTC over the past 20 years. . Awareness of the economic contribution of tourism was the major focus, with a number of other issues also of concern: 
· Poor infrastructure which is a major constraint: new airports, new roads, railways, additional accommodations, etc.

· Human Resources, merging on large scale due to different reasons: shortage of labor, or the capacity to train and develop the human capital

· Environment (global warming and climate change). The future of the industry depends on these matters.

9. The Executive Director of the APEC International Centre for Sustainable Tourism (AICST) presented on the many outcomes that AICST has achieved from the beginning of its relationship with TWG, at the 2002 TMM2-in Mexico.  He also explained the various advantages that member economies gained from the valuable projects and works done by AICST.   (2008/TWG32/012)
TWG PROJECT UPDATES
· Thailand briefed the meeting on the final report of TWG 02/2006T which is currently in the process of producing the publication of the final report. (2008/TWG32/013)
· Australia presented on the progress report of TWG 01/2008T Australia and requested the members assist in refocusing the scope of the project. (2008/TWG/007)

 TWG SURVEY 
10. Presentations were made by all member economies on the priorities of each member economy.   As a key priority in the coming year, the TWG is to conduct an internal review to reform, reinvigorate and re-focus the activities of the TWG. To complement this strategic review, TWG members completed a survey.  The analysis of which, will guide the future of the TWG to ensure the Group continues to meet the needs and expectations of each member economy. The survey identified key priorities for each TWG member economy, a summary of the responsibilities of their respective organisations and the priorities they would like the TWG to address in the future. (2008/TWG32/008)
AICST EVALUATION SURVEY
11. Based on the circulation of the AICST survey, members endorsed the ongoing role for AICST, without making firm funding commitments. 
In such respect, the Lead Shepherd will recommend to the ministers to commit with funding on a regular basis. Nonetheless, as no comments were received from the floor, and as suggested by the Lead Shepherd, the group agreed for the Lead Shepherd to draft a communication, or a recommendation letter to the TMM ministers. (At the TMM ministers strongly endorsed the continuation of AICST and accordingly the Lead Shepherd will write to all members to resolve the funding issue.)
GENERAL   DISCUSSIONS AND PRESENTATIONS 
12. The General Discussion Issue for TWG Meeting: 'Towards Responsible Tourism in the Asia-Pacific Region'. Referring to this, Presentations and Discussion were held on:

a. Social Inclusion and Indigenous Tourism by Peru (2008/TWG32/009)
Peru presented on the theme of Rural Tourism.  Rural Tourism focuses on the authenticity of the tourist experience in rural areas, where they are able to experience personal contact with local residents, giving them the opportunity to enjoy the physical and humane environment of the countryside and, as far as possible, sharing the activities, traditions and life styles of the local population. 

b. Corporate social responsibility (CSR)  by New Zealand & Peru (2008/TWG32/015 & 003)
The presentation covered components of Corporate Social Responsibility (CSR), a concept where organizations consider the interests of society by taking responsibility for the impact of their activities on stakeholders (customers, employees, shareholders, and communities) and the environment in all aspects of their operations.  The presentation focused on raising awareness of the benefits to individuals and communities of socially responsible corporate practices, as well as highlighting the role of economies in encouraging an appropriate enabling environment.  For New Zealand, the Tourism Strategy is to focus on the volume and value of tourism, with two main issues: traditional principle of guardianship and management, natural built and cultural resources (Kaitiakitanga) and the obligation to provide and share exceptional and mutual hospitality, knowledge and beliefs (Manakitanga).

CSR in Peru is focused on the evolution and implantation of the concepts of sustainable development in the public policies and strategies of development of private companies, and facilitates valuable significant consensus and partnership between local communities and the tourism industry.  
c. Cultural Tourism – a Peruvian perspective. (2008/TWG32/005)
Peru presented preliminary conclusions on cultural tourism and ecotourism as elements of sustainable tourism. Peru presented a proposal for conservation and tourism development and stated that the conservation of cultural heritage and its use demand three essential conditions:             a) Political commitment at all levels; b) Participation of all local actors in the planning of specific projects; c) Achievement of a self-funding structure, with a high local component 

d. Environmental responsibility by Australia & Peru (2008/TWG32/004) 
On this topic, Australia preceded with a presentation Tourism and Climate Change. “Climate Change Policies” were summarised as reducing greenhouse gas emissions, adapting to climate change, and helping shape a global solution. The Lead Shepherd commented that the Climate Change issue is an immediate and real threat to tourism and it is important to act as soon as possible.  However, the TWG agreed that first the group needs to understand more about the implications of, and solutions for, climate changes and the mechanisms to address the problem. The Lead Shepherd also stated that it was very important to have evidence based solutions.
Peru elaborated on the importance of Ecotourism which is an activity about connecting and conserve: sustainable travel. This means those implementing and participating in responsible tourism activities should follow these ecotourism principles:

· minimize impact 
· build environmental and cultural awareness and respect 
· provide positive experiences for both visitors and hosts 
· provide direct financial benefits for conservation 
· provide financial benefits and empowerment for local people 
· raise sensitivity to host countries political, environmental, and social climate
e. Aviation Connectivity by Peru (2008/TWG32/016)
The preliminary consideration regarding this issue is highlighted by the fact that Aviation Connectivity requires an M3 plan which means more connectivity, more flight frequencies and more tourists. In order to achieve this, the commitment of the Tourism Ministers was necessary, promoting strengthened coordination between the Ministries of Tourism, Foreign Affairs and Transportation. For more in-depth discussion and coordination on this particular matter, Peru proposed to invite APEC TPTWG Lead Shepherd to the 33rd TWG meeting in Brunei Darussalam.  This was agreed by the TWG meeting.  
f. Protecting Public Health and Tourism from Pandemic Disease Threats by US 
The United States referred to pandemic diseases and mentioned that the US is considering preparing a workshop focusing on the creation of protection and response mechanisms to reduce the risk on trade and tourism.  The Lead Shepherd stressed the importance of the impact of pandemic outbreaks and of establishing certain protection mechanisms working together. 

g. Cruise Development in Tourism by Singapore 
Singapore’s presentation addressed three specific points:

· Statistic and trends

Based on the statistics and positive trends of the Cruise Industry worldwide, the presentation highlighted the value and potential for further development of this industry in terms of increasing the mobility of visitors and the demand for tourism.

· Economic and social benefits 

By looking at the economic and social benefits brought about by the Cruise Industry, it reinforces that tourism can be an effective vehicle for economic and social development and that APEC members should consider including the development of this industry in our future tourism plans. 

· Responsible tourism

The presentation highlighted the 'Green' measures that the Cruise Industry has implemented along with its development, thus noting the contribution of the Industry to sustainable tourism.

DISCUSSION ON FUTURE APEC ACTIVITIES 
13. Forthcoming Informal meeting on Climate Change 

As a follow-up to addressing the Climate Change issue in the TWG, Thailand will arrange for an informal meeting between the TWG members on regional consultation climate change in Bangkok on 1-3 May 2008 to discuss future works of TWG on this issue. This meeting will be held after the PATA's "CEO Challenge 2008: Confronting Climate Change" in Bangkok on 29-30 April 2008. (2008/TWG32/002)
14. Possible project proposals 

· Possible project proposal of Peru on Improvement in management capacities of communitarian thermal resources for improving living conditions  (2008/TWG32/010)
· Possible project proposal of Peru for clean technologies and the application of social-environmental quality standards in lodging and tourist developments projects – (2008/TWG32/011)
· Possible project proposal of Vietnam on Best Practices in Corporate Social Responsibility for Tourism in APEC Economies. (2008/TWG32/017)

OTHER MATTERS
15. Thailand proposed to open the opportunity to another economy who will take the lead for Policy Goal 1. APEC Secretariat confirmed there were no formal arrangements on the decision to lead the Policy Goals that was settled as a follow-up of the Seoul Declaration. In this regard, this position could be offered to any member economy interested in taking the lead.  The members took note of the proposal. 

FUTURE MEETINGS 
16. As the next host of the 33rd TWG meeting, Brunei Darussalam presented on the preparation of the meeting, and proposed to move the dates to the first week of 
December 2008. Singapore will be hosting the 34th TWG meeting which will be held around April/May 2009. Subsequently, Peru offered to host the 35th TWG meeting in 2009. The members took note and endorsed the notification of the future TWG meetings.  

During discussion regarding the next TWG Lead Shepherd (period of 2009-2010), none of the member economies proposed to be the next TWG LS. 

  
DOCUMENT ACCESS

17. Members approved the document classification as per document list prepared by the APEC Secretariat for the 31st TWG meeting

CLOSING REMARKS 
18. The Chair/Lead Shepherd expressed thanks and gratitude to the host (Peru) for the wonderful arrangements and support for the 32nd TWG meeting.  She also briefly summarised the meeting’s outcomes and formally closed the meeting. Subsequently, the host conveyed the closing remarks. 
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