CHAIR’S SUMMARY REPORT

34th Tourism Working Group Meeting

Singapore
27-29 May 2009
1. The 34th APEC Tourism Working Group (TWG) Meeting was held on 27-30 May 2009 at Royal Scotts Plaza, Singapore. The meeting was chaired by Sheikh Jamaluddin Sheikh Mohamed, CEO of Brunei Tourism Development Department as Lead Shepherd of the APEC TWG. The meeting was attended by delegates from Australia; Brunei Darussalam; People’s Republic of China; Hong Kong, China; Indonesia; Japan; Republic of Korea; Malaysia; New Zealand; Peru; Philippines; Singapore; Chinese Taipei; Thailand; United States and Viet Nam. Economies not represented at this meeting were Canada; Chile; Mexico; Papua New Guinea (attended the APEC Cruise Forum); Russia; Representatives from Macao, China; APEC International Centre for Sustainable Tourism (AICST); Pacific Asia Travel Association (PATA) and World Travel and Tourism Council (WTTC) attended as guests and the APEC Secretariat was also in attendance.

CHAIR’S OPENING AND HOST’S WELCOMING REMARKS 

2. The meeting was opened by the TWG Lead Shepherd Mr. Sheikh Jamaluddin Sheikh Mohamed, Director of the Tourism Development Department. Furthermore, as host Mr. Soo Siew Keong, Director, International Relations Division, Singapore Tourism Board (STB) provided his welcoming remarks to all participants.  
ADOPTION OF THE AGENDA

3. Participants adopted the annotated agenda as proposed in document No.2009/TWG34/001. 

BUSINESS ARRANGEMENTS

4. The host economy, Singapore, announced the business and logistical arrangements for the duration of the meeting. 

EXECUTIVE COMMITTEE REPORT

5. The Chair reported that the Executive Committee (EC), attended by Brunei Darussalam, Indonesia, Japan, Peru, Singapore, Thailand, United States, and APEC Secretariat met on 27 May 2009 and finalised the draft agenda and logistical arrangements for the 34th TWG meeting.  Members noted the Lead Shepherd’s report on the outcomes of the EC meeting. 
REPORT OF APEC DEVELOPMENTS

6. The APEC Secretariat provided updates on the 2009 APEC priorities, the timelines of new project proposals submission for the 3rd BMC approval session; and the SCE 2009 priorities for new project proposals.  The document relating to the Secretariat Report on APEC developments will be circulated to all members once it is finalized, including most recent events.  Members noted the APEC Secretariat’s report. Also a presentation on APEC Communication activities was presented by the APEC Media Manager (2009/TWG34/013)
GUEST REPORTS:

7. The Executive Director of the APEC International Centre for Sustainable Tourism (AICST) elaborated on a couple of projects that has relevancies in the Asia Pacific activities that have been completed. As CEO of Sustainable Tourism Cooperative Research Centre (STCRC) in preparing the TSA for Australian States and Territories, the STCRC has just launched the report entitled Tourism within Communities, the fly of Visitors expenditure through Economies and Industries. Another project is currently developing a sustainability portal webpage which contains information on tourism sustainability including climate change which is scheduled to be launched in the last quarter of 2009. 
8. PATA briefed the meeting on the information and data through a presentation entitled Asia Pacific Tourism Trends - an Overview. (2009/TWG34/014)
9. WTTC briefed the meeting with overall views and assessment especially its work in developing TSA account.  WTTC remains a strong supporter to the APEC TWG and actively involved in the implementation work of APEC Tourism Charter. In this opportunity, WTTC also provided a short briefing on the annual general meeting in Brazil on 16th Mei. Three issues/main themes of the meeting were about public private sector cooperation, the impact of global economic crisis and H1N1 flu to travel and tourism. 
10. Macao informed the general situation and updates on the plan to support tourism in Macao, China. (2009/TWG34/002)
TWG PROJECT UPDATES 

11. Australia presented the progress report on TWG 01/2008T and is now in the stage preparing proposals for the consultants. The consultants will then develop and conduct a survey to gauge the current status of member economies in terms of developing and implementing a Tourism Satellite Accounts (TSA) structure according to international standards.  As a result, a handbook document based on the survey and research on best practice to serve as guide for APEC Member Economies to work towards the development of their own TSA. To complement the completion of the survey and handbook publication, Australia is seeking for economies that interested to host workshops on capacity building and action plans to develop TSA. New Zealand mentioned the similar TSA training courses of UNWTO. The suggestion was also supported by United States was accepted and as the project proponent, Australia agreed to coordinate with UNWTO to avoid duplication. (2009/TWG34/006).  
12. In addition, Australia also provided the progress report on TPTWG 02/2009 joint project between the TPTWG and TWG on a 'Study of International Visitor Flows and Greenhouse Gas Emissions for a Template to Examine the Impact on APEC Economies of Future Market Based Measures Applying to International Transport'. The contract with consultants was signed and is currently in early stages of implementation. During June and July the consultants will be going across APEC economies to collect information data expecting to conclude at end of October. The finalised findings and modules are expected to be used by APEC economies transportation and tourism on economic and development planning activities. (2009/TWG34/005)
13. Malaysia presented the draft final report on TWG 02/2008A 'Capacity Building on Community Based Tourism as a Vehicle for Poverty Reduction and Dispersing Economic Benefits At The Local Level in Developing Member Economies', including the result of the workshop  which was held in Sandakan, Sabah, Malaysia on 20-24 April  2009. 
14. Peru presented on the progress report of the implementation of TWG 01/2009A 'Best Practices in Key Rural Tourism Resources Managed by Local Communities (Thermal Resources)' and TWG 02/2009A 'Identification of best practice in the Use of clean technologies as a source of energy in hostelry (Rural Hostelry)’. Peru has appointed the AICST as the Consultant team in order to implement the project in coordination with the Vice Ministry of Tourism of Peru. It is scheduled for the Minister of Foreign Trade and Tourism to sign a Letter of Understanding with the APEC Chief Operating Officer, in order to let Peruvian Economy provide the resources for starting the process.  
The methodology of these 2 projects are: 1) Consultant identification/hiring; 2) Request data to APEC economies; information compilation and Analysis Process; 3) Organising of synopsis of the cases study of community managed tourism of rural resources; 4) Initiating workshops (for 2 days); 5) Write up and editing process and distributing Best Practices Hand book to all APEC economies. (2009/TWG34/009 and 2009/TWG34/010)
15. Australia informed the meeting that the project proposal TWG 04/2009 on ‘A Best practice management of visitor carrying capacity issues for cultural, heritage and natural sites in the APEC region’ has been approved and is ready for implementation.  
GENERAL   DISCUSSIONS AND PRESENTATIONS 

16. Thailand briefed the meeting on the Roadmap for Tourism Recovery. The Government of Thailand attached a great importance to proper planning and development of tourism in addition to marketing and promotion. With respect to economic downturn and its effects on tourism industry, the Government has taken the following measures: fiscal policy, monetary policy, travel facilitation, marketing and promotion, investment in infrastructure and HRD, value chain adding policy, insurance programme, host in cooperation in region and sub regions. Lastly as a result of the Government’s intervention, the impact of economic downturn has been accordingly mitigated.  The Ministry of Tourism and Sports has been awarded the 2009 UNWTO Ulysses Special Jury Prize for Innovation in Tourism Governance to the Action Plan for the Recovery of Tourism Industry of Thailand in Light of Global Economic Crisis. 
17. Singapore briefed the meeting with a short presentation on tourist recovery plans. To mitigate the effects of the downturn, STB introduced a S$90 million BOOST (Building On Opportunities to Strengthen Tourism) with two aims:  to address the immediate impact of the global economic downturn on travel demand; and strengthen tourism businesses for the long-term. In strengthen capabilities of BOOST is a multi-pronged initiative that aims to boost six key areas: Stimulate demand for travel to Singapore; Provide funding support for tourism businesses; Strengthen the industry’s capabilities and manpower; Reach out to Singapore residents; Partner with industry players and, Strengthen the future of Singapore’s tourism sector.   Also as part of the campaign, STB is working with industry players, such as travel operators and airlines, to develop and promote attractive travel packages in regional and international markets. (2009/TWG34/011)
18. Thailand presented on Risks of Tourism Clusters in Thailand to Future Climate Regimes of Years 2020-2029 and 2050-2059.  In preparing the tourism sector of Thailand for future threats and opportunities from future climate change, an assessment of the risk to tourism related systems and industry has been conducted. Tourism areas in Thailand have been grouped into 14 clusters based on geographic proximity, functional linkages, and tourism activities.  Some are nature-based tourism while others are based on cultural / livelihood related activities.  These clusters will be subjected to future climate change in different degrees and their impacts and vulnerabilities were assessed using the scenario-based approach as recommended by the Intergovernmental Panel on Climate Change (IPCC).  As the Summary of Risks from Future Climate Change to Tourism Sector in Thailand are divided as:   Marine Tourism along the Andaman Seacoast; Beach Tourism in the Gulf of Thailand; Agro-Tourism in the Eastern Provinces; Wilderness and Adventurous Tourism in the Lower Southern Peninsular; Eco-based Destinations in Northern Provinces; Cultural and Livelihood Tourism; Ecotourism and World Heritage Destinations in the Lower North and Upper Central Regions. 
19. In relation to the letter from the TFEP Co-Chairs regarding possible collaboration on related activities in emergency and natural disaster preparedness and response, AICST reminded on the work of AICST about the Publication on Tourism Risk Management – An Authoritative Guide to Managing Crises in Tourism. In addition to that, three training programs have been developed from the new Guide: An Introduction to Tourism Risk Management; How to Develop a Risk Management Strategy for a Tourism Business/Organisation How to Develop a Risk Management Strategy for a Tourism Destination. All materials have been published in soft and hard copies in English, Chinese, Indonesian, Thai and Vietnamese.


DISCUSSION ON FUTURE TWG ACTIVITIES
20. Australia presented on a concept paper on a possible Project Proposal to host a workshop with the Organisation for Economic Cooperation and Development (OECD) in 2010 which will focus on enhancing skills development for competitiveness in tourism and sharing of good practices in tourism education and training. This proposal will be consulted to the APEC Human Resources Development Working Group (HRDWG) and APEC Small and Medium Enterprises Working Group (SMEWG) which may be involved in the development of this project proposal.  The proposal was in-principle approved by the  TWG members approved, and looking forward to develop it into an APEC formatted project proposal to be submitted at the next 3rd session of BMC approval. In relation to this, Indonesia informed about the UNESCAP Network of Asia-Pacific Education and Training Institutions in Tourism (APETIT) that promotes regional cooperation in human resources development for tourism and the recent APEC Tourist Skill Standard and Concept programme that can be used as reference.
21. On the possible project proposal on tropical forest, Peru are currently drafting and coordinating internally with other ministries to develop this initiative into a project proposal. 
22. Thailand suggested in opening the opportunity for member economies to improve or modify the 4 Policy Goals of the Tourism Charter. Members agreed that there are some parts at the policy goals that are not relevant or not the main priority anymore to be used as a base for future TWG activities. The proposal are for Tourism corridors and connectivity based on a strategic view from policy, planning, roadmap, integration and approaches. Members agreed to take the proposal into consideration and to provide inputs to this proposal. 
OTHER BUSINESS
23. As suggested by Thailand, the meeting agreed for the Group to propose a text on tourism for the APEC Leaders’ Declaration. The drafting will be coordinated between Thailand, three other Policy Goals Chairs and APEC Secretariat which will be open for inputs/suggestions from the members. In this regard, since the APEC Leader’s declaration is prepared by APEC SOM Chair, the Secretariat requested Singapore’s support for this initiative and was acknowledged by Singapore.
LEAD SHEPHERD 2010-2011
24. Members endorsed United States nomination of Ms. Helen Marano as the new Lead Shepherd for a two year term in 2010 - 2011, replacing Mr. Sheikh Jamaluddin Sheikh Mohamed from Brunei Darussalam who will finish his term as TWG Lead shepherd at the end of 2009.  

FUTURE MEETINGS 
25. Peru informed that the 35th TWG meeting has been tentatively scheduled to be held on 13-17 October 2009 in Cusco, Peru.  (2009/TWG34/012)
26. Indonesia has volunteered to be the host for the 36th TWG meeting which will tentatively to be held on April/May 2010 in the Island of Lombok.   
27. Japan informed briefly on the preparation of the 37th TWG and 6th TMM in 2010, which is scheduled to be held on 18th -23 September 2010 in Nara, Japan.  
 
CLOSING REMARKS 

28. The TWG Lead Shepherd expressed thanks and gratitude to Singapore as host for the wonderful arrangements and support for the 34th TWG meeting.   In this opportunity, he also briefly summarised the meeting’s outcomes and formally closed the meeting. 
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