CHAIR’S SUMMARY REPORT

35th Tourism Working Group Meeting

Urubamba Valley, Cusco, Peru
15-16 October 2009
1. The 35th APEC Tourism Working Group (TWG) Meeting was held on 15-16 October 2009 at Aranwa Hotel, Urubamba Valley, Cusco, Peru. The meeting was chaired by Pablo López de Romaña, Vice Minister of Tourism, as the Deputy Lead Shepherd of the APEC TWG. The meeting was attended by delegates from Australia; Chile; People’s Republic of China; Indonesia; Japan; Malaysia; New Zealand; Peru; Singapore; Chinese Taipei; United States. Economies not represented at this meeting were Brunei Darussalam; Canada; Hong Kong,China; Korea; Mexico; Papua New Guinea; Philippines; Russia; Thailand and Viet Nam.  Representatives from APEC International Centre for Sustainable Tourism (AICST) and World Travel and Tourism Council (WTTC) attended as guests and the APEC Secretariat was also in attendance.

CHAIR’S OPENING AND HOST’S WELCOMING REMARKS 

2. The meeting was opened by the Minister of Foreign Trade and Tourism, HE. Mr. Martín Pérez Monteverde and provided his welcoming remarks to all participants.  
ADOPTION OF THE AGENDA

3. Participants adopted the annotated agenda as proposed in document No.2009/TWG35/001. 

BUSINESS ARRANGEMENTS

4. The host economy, Peru, announced the business and logistical arrangements for the duration of the meeting and the technical tours. 
EXECUTIVE COMMITTEE REPORT

5. The Chair reported that the Executive Committee (EC) were attended by Indonesia, Japan, Peru, Singapore,  United States, and APEC Secretariat met on 14 October 2009 and finalised the draft agenda including the logistical arrangements for the 35th TWG meeting.  Members noted the Chair’s report on the outcomes of the EC meeting. 

REPORT OF APEC DEVELOPMENTS

6. APEC Secretariat provided updates on the 2009 APEC priorities, and the outcomes of the last SOM 2 as well as the key outcomes of the Ministers Responsible for Trade (MRT) meeting in Singapore. The secretariat also briefly touch upon APEC reform and BMC activities  and advising early submission for new project proposals at the 1st BMC approval session 2010. Members noted the APEC Secretariat’s report. (2009/TWG35/002)  
GUEST REPORTS:

7. The Executive Director of the APEC International Centre for Sustainable Tourism (AICST) and STRC CEO Australian Sustainable tourism reported on the future of AICST that was established in July 2002 at the Tourism Ministers meeting in Manzanilla, Mexico. AICST has operated since on project management fees with project funding mainly from non-APEC sources. During the 2007/2008 meetings, TWG members confirmed inability to fund AICST. However, at the 2008 TMM, ministers expressed support for AICST & endorsed its continuation. As the main funder, STCRC is one of many Cooperative Research Centres (CRCs) in Australia across a range of industries and are close partners between Government, Industry and Academia. The STCRC’s current partnership between the Australian government concludes on 30 June 2010 and STCRC will not continue beyond June 2010 as a CRC. In this regard, discussions are currently held to find an alternative model for the future of strategic tourism research for Australia. These developments will have implications for AICST and it is likely that an alternative solution will be found for the continuation of hosting and administrative support for AICST. The TWG will be kept informed on the progress of the discussions. (2009/TWG35/009)  
8. Mr. Ray Spurr of WTTC briefed the meeting with overall views and assessment, especially its work in developing TSA account. WTTC appreciated the relationship and opportunity to attend TWG meetings. WTTC is an association for private sector industries that have 116 members of large companies in the World travel industries. He highlighted the loss of private sectors and major travel companies that are suffering 2009 which was a bad year for revenues and is now trying to recover from the crisis. In this regard, now is a goodtime for economies to cooperate or involve in partnerships with global associations. Issues that WTTC also take into seriously are issues related to environment and climate change.
TWG PROJECT UPDATES 

9. Australia reported about the workshop on Advancing Sustainable Tourism at Cultural and Natural Heritage Sites (TWG 04/2009A) that has been implemented in Mogao Heritage Site, China on 26-29 September 2009 and was participated by around 100 participants and attended by 21 delegates of 10 APEC economies. The workshop acknowledged that tourism is not only regarded as one of the biggest contributors to economy but it may also pose a big threat to the heritage site areas. Participants agreed that as tourism is a mainstream of business, so the world heritage should also be integrated in to the process. The workshop recognised that world heritage should be view as an opportunity and an important part of the tourism industry. 
10. Australia also briefed the progress report on TPTWG 02/2009 joint project between the TPTWG and TWG on a 'Study of International Visitor Flows and Greenhouse Gas Emissions for a Template to Examine the Impact on APEC Economies of Future Market Based Measures Applying to International Transport'. The study has been done in New Zealand, Indonesia, Malaysia and Thailand.  The preliminary report on the case studies is underway.   
11. About the TWG 01/2008T, Mr. Ray Spurr as the consultant presented on the progress of the Australian project. A survey has currently been circulated to all TWG member economies. This survey is to gauge the economies’ current progress and experiences in developing and implementing a TSA. The results of the survey will be reported in a Handbook which will also highlight best practice examples in the development of TSA as according to the experiences of member economies.  Furthermore, the possible next phase of the project is to hold up to four in-economy workshops in February/March 2010 that targeted for individual member economies and to bring together stakeholders within the member economy in discussing capabilities, and formulating action plan, etc.  Referring to this, Indonesia proposed to be the host of one of the workshops to be held back-to-back with the 36th TWG meeting in Lombok. (2009/TWG35/010)
12. Malaysia presented the draft final report on TWG 02/2008A 'Capacity Building on Community Based Tourism as a Vehicle for Poverty Reduction and Dispersing Economic Benefits At The Local Level in Developing Member Economies', Final version of handbook is currently revised after it went for APEC member economies’ review/feedback and will be published once approved by APEC. (2009/TWG35/003)
13. AICST as the consultant of presented the progress of 2 Peru’s projects: TWG 01/2009A on 'Best Practices in Key Rural Tourism Resources Managed by Local Communities (Thermal Resources)' and TWG 02/2009A on 'Identification of best practice in the Use of clean technologies as a source of energy in hostelry (Rural Hostelry)’. The rationale for TWG 01/2009A are to identify global best practice CBT examples; focus on tourism management by local communities; highlight specific activities & success factors; focus on sustainability – economic, social & environmental; and to identify barriers to CBT within communities. As for TWG 02/2009A, the focus are to identify international best practice in the application and use of clean technologies for small scale accommodation establishments; identify impacts of use of alternative energy on carbon emissions, operating costs and communities; to focus on all aspects of accommodation services and sustainability; and to identify barriers to the use of clean technologies. The research for both projects commenced in October 2009.   APEC TWG members will be invited to submit case studies and the 2 workshops will be held in Lima at the end of March 2010. Publication manual and materials will be distributed to APEC economies on April /May 2010. (2009/TWG35/014)
DISCUSSION ON “ECONOMIC CRISIS: A NEW BEGINNING FOR REGIONAL TOURISM”
14. The United States briefed the meeting on U.S. Travel Trends and Challenges. In 2008 the impact of travel to the US tourism brought the total tourism sales of 1.35 billion which consist of direct tourism sales of US$ 767 billion and indirect tourism sales of US$ 585 billion. The main policy challenges of the US travel tourism are Pandemic Issues; Travel Promotion Act; Visa Issues; Border Security Issues; Market Barriers; World Perceptions; Indicators of Competitiveness; and Climate Change and Sustainability Issues. (2009/TWG35/012). Other economies also provided their current tourism situation: Peru tourism has not suffered a major impact of the global crisis and the Peruvian government is still actively improving and expanding tourism activities.  New Zealand informed the meeting that although the global economic crisis provided some impact to the tourism industry, New Zealand is not too worried of the visitors’ arrivals. The main visitors to New Zealand are coming from Australia, Japan, China, UK, US and Germany.  The tourism forecasts for international visitors will have a growth of 2.5% in 2010 and up to 6.5% in 2011. Indonesia informed that 2008 was in fact a good year for Indonesia in the last 10 years, there were about 6.4 million visitors’ arrival.  As for this year, until August 2009 there were 4.2 million visitors and is predicted to reach 6.5 million visitors by the end of the year.  As for Chile, the government is currently in improving and developing adventure tourism which will increased and attract visitors that interested to visit Petagonia. 

GENERAL   DISCUSSIONS AND PRESENTATIONS 

15. Peru elaborated the meeting about the Strategic Alliance: Tourism and Handicraft. It is known that tourism contributes to the preservation of natural and cultural heritage, and that it helps to raise the standard of living of the population and generates different jobs, directly and indirectly. Handicraft as one of the main activities in the Peruvian culture has a rich artisan tradition from the beginning of the civilization to modern times. The government of Peru promotes conducive environment that fosters the competitiveness and quality handicrafts in terms of regulations, institutional and social aspects. The development of productive capacity and management of artisans and enterprises enhancing the aspects of technological innovation and design in order to obtain an entrepreneurial culture in the artisan sector. This is to encourage tourism and organized articulation between the tourist and artisan activity.  Also to raise awareness of the economic, social and cultural importance of Peruvian handicrafts in the different segments of the population and also in the National, Regional and Local Government in order to reinforce its identity, quality and competitiveness. 

16. Chinese Taipei briefed the meeting on the development of MICE industry in Chinese Taipei. In terms of number of international meetings/exhibitions held in Chinese Taipei, it maintains a position between 29th -36th globally, and in the top ten in Asia as for the city ranking of International Conventions and Meetings (ICCA).  The main goals of the four subsidiary Projects of Chinese Taipei MICE Advancement Program (2009-2012) are: Chinese Taipei MICE Overall Implementation Project; set up International Meetings Hosting Project; International Marketing and Promotion Project; and Training and Certification Project. (2009/TWG35/011)
17. Japan updated the development of MICE and explained about the five goals of Japan’s Tourism Nation Promotion Basic Plan which is drafted on the basis of the Tourism Nation Basic Law that provides for the basic direction of the state’s tourism policy. The 5 goals are: Increase the number of foreign tourists coming to Japan to 10 million; Increase the number of Japanese tourists headed overseas to 20 million; Increase the money spent on sightseeing trips in Japan to 30 trillion yen (333.3 billion US dollars);   Increase the number of days spent at lodging facilities per person on domestic sightseeing trips by Japanese tourists to 4 per year; and Increase the number of international conventions hosted in Japan by at least 50%. The promotion of MICE Japan Action Plan Implementing promotional activities and enhancing awareness of MICE; Supports by the state and other entities for attracting and hosting MICE; and Monitoring the actual situations of MICE and Training competent personnel. (2009/TWG35/005)
18. Peru briefed on the outcomes of the last Transportation Ministerial Meeting that was held in Peru on the 25th August 2008.
19. Malaysia presented on the Management on Community-Based Tourism (CBT) that focusing on the benefits of CBT. The benefits include among others: creates direct employment opportunity for rural communities which increases income levels and reduces poverty; empowers women and youths; enhances sense of ownership and pride in the community; and creates small-scale entrepreneurs. The importance of Public, Private and community partnership which includes: partnership with international and local NGOs partnership with the government; partnership with universities and partnership with tourism industry. The presentation concluded that CBT should not be planned in isolation from other sectors and stakeholders and it needs involvement of government agencies and CBT is one of an important a poverty reduction tool. (2009/TWG35/004)
20. New Zealand updated the meeting on Carbon Offsets:  Response to climate change in the APEC Region. Carbon offset is a monetary investment in a project or activity elsewhere that abates greenhouse gas (GHG) emissions or sequesters carbon from the atmosphere that is used to compensate for GHG emissions from people’s activities.
The payment can be used fund a variety of activities such as planting trees or other sequestering activity or to reduce emissions that are occurring elsewhere. Carbon offsets in tourism have been important as a mechanism to meet customer expectations. It has provided a visible means of the effects of the activity and an indication of the financial implications of the environmental effects of the activity. In conclusion: carbon offsets have been useful in recognising costs of emissions in tourism sector, however it is not universally accepted and do not have universal standards; there are greater interest in more profitable energy efficiency at present; future emissions trading reduces usefulness of offsets; and unlikely to be used throughout the tourism sector. (2009/TWG35/015)

DISCUSSION ON FUTURE TWG ACTIVITIES
21. Chile presented a concept of project proposal on Air Connectivity which based on systematizing and updating information on the competitiveness of Latin-American supply in some important outbound markets of APEC economies. The research is part of policy goal number 2 of APEC TWG which is “Increase mobility of visitors and demand for tourism goods and service among APEC economies”.  The main expecting results are: this research will bring light on nowadays tourist flow among APEC economies, specifically between China; Chinese Taipei; Hong Kong,China; Japan and Korea, and Latin America. This initiative is also in order to contribute to increased tourist flow among the above mentioned economies. The TWG members approved in principle with the project proposal concept. (2009/TWG35/006)
OTHER BUSINESS
22. The Group agreed to modify and revised the proposed text on tourism for the APEC Leaders’ Declaration. The revised text will be circulated intercessionally by the Secretariat to request for further approval an endorsement by the TWG members. (2009/TWG35/008)
23. United States as the incoming TWG Lead Shepherd reminded the meeting the end of terms of Peru and Indonesia as the Deputy Lead Shepherds. In this regard, the Chair   requested volunteers from the floor to take as the Deputy Lead Shepherds for the period of 2010-2012). Since no economies volunteering at the meeting, the secretariat will circulate again the request by intercessional to all TWG members.   
FUTURE MEETINGS 
24. Indonesia briefed on the 36th TWG meeting which will be held in Lombok, West Nusa Tenggara. Two alternative dates were proposed at the meeting: 11-15 May 2010 or 13 -17 May 2010, these dates will also be circulated to all members by intercessional for comments.     
25. Japan informed briefly on the preparation of the 37th TWG and 6th TMM in 2010, which is scheduled to be held on 18th -23 September 2010 in Nara, Japan.  (2009/TWG35/007)
26. The Meeting welcomes Chinese Taipei’s proposal to host the 39th TWG meeting in 2011. 
 
CLOSING  

27. The Chair/TWG Deputy Lead Shepherd briefly summarised the meeting’s outcomes and formally closed the meeting. Members expressed thanks and gratitude of the wonderful arrangements and support of Mr. Pablo López de Romaña as the Chair and the host for this 35th TWG meeting. 
***
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