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About CCC

* Issued by Professionals (Principal
Submitting Person (PSP): Architects,
Engineers and Registered Draughtsman).

« Self regulation (via 21 Forms) by
professionals. This will enhance the
development of the property and building
sector

* Immediately issued upon completion of the
proposed development
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Applications received by the OSC

13 April 2007 — 1July 2010
APPLICATION 30 June 2010 31July 2010 JOBRTE
& (a) + (b)
(a) (b)

Building Plan Approval 59,304 (2,827) 1.498 (406) 60,802
Planning Approval 52,669 (6.914) 1.819(268) 54,488
CFO 6,976 (762) 61(24) 7,037
Incomplete 315 2 317
applications
GRAND TOTAL 119.264 3.380 122.644

MNotas: Records are from OSC Portal as of 06 August 20160
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Status of Applications received through 0SC
PERIOD APPLICATION LRI e s e ToTAL
(a) (b) (©) (a)+ (b) +(C)
Building Plan Approval 8,964 1 861 9,826
13 April 07 = Planning Approval 4,358 0 948 5,306
31Dec07 | cFoO 1,986 3 74 2,066
TOTAL 15,308 7 1,883 17.198
Building Plan Approval 13,677 45 3,784 17,506
1Jan 08 — | Planning Approval 9.232 29 4,653 13.914
31Dec 08 | cFo 2,208 7 260 2475
TOTAL 25117 a1 8,697 33,895
Building Plan Approval 13.026 279 7,394 20.699
1Jan 09 — Planning Approval 9,980 325 10.435 20,740
31Dec09 | cFo 1,486 82 312 1,880
TOTAL 24,492 686 18,141 43319
Building Plan Approval 5,153 2.443 4,739 12,335
1Jan 10 - | Planning Approval | 4523 3316 5,581 13,420
31July 10 [cFo 419 79 80 578
TOTAL 10,095 5838 26,333
‘I@ R\Eu'&!megﬂ Khas Pemudahcara Perniagaan Special Task Force To Facilitate Business =

Applications Approved Within the Client Charter
APPROVED BUT TIME FRAME
APPROVED WITHIN
APPROVED EXCEEDED THE CANNOT BE
E=RICD AEELIGHTIGH (a)+ (b) + (C) T'ME(';';‘AME TIME FRAME LIMIT DETERMINED
(b) (c)
Eundmgl Plan 8.964 ’
i | s B
Ppedore, | (74.5%) (24.0%) (1.5%)
N Planning Al I 4,358 i 136
annin rova .
gnpe (80.6%) (16.3%) (3.1%)
Euildin IPl-t‘-.ln 13.677 9.902 3.46 329
1 gnuary 08 - pprov (72.4%) (25.2%) (2.4%)
02 6,840 1.8 537
Planning Approval 9,232
(74.1%) (20.1%) (5.8%)
Bulding Pian 13,026 9.386 3.004 136
1/anuary 09 - pprov (75.9%) (23.1%) (1.0%)
09 7.706 2,243 31
Planning Approval 9,980
(77.2%) (22.5%) (0.3%)
_ 5.153 4,706 301 146
1Jan 10 - uilding Plan 2 :
31 July 10 R_F’F’.mvg' . (91.3%) (5.9%) (2.8%)
S— : 4,523 1227 266 30
anning Approval . " ) "
S (93.5%) (5.9%) (0.6%)
IM PEMUDAH _ _ " , ek
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OSC Performance (National Average)

OSC Performance (National Average) - Application received and resolved
(by percentage)

AVEIEAG

- - - 60.5% | 63.4% | 659% | 71.0% | 722% | 708% | 72.3% | 73.2% | 71.2% 68.9%

T08% | 72.5% | T740% |753% | 75.2% | 75.1% | 74.6% | T3.8% | 76.8% | 742% | T47% | 75.3% 74.1%

79.8% |81.0% | 80.9% | 849% | 85.6% | 86.0% | 86.5% | 87.7% | 87.7% | 88.7% | 89.3% 84.6%

87.5% | 90.4% | 927% | 91.4% | 921% | 92.0% | 921% - - - - . 91.2%
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Comparison with DB 2010

Analysis on Dealing with Construction Permits Summary Report
World Bank Doing Business Report 2010

DEALING WITH CONSTRUCTION PERMITS - CURRENT PROCEDURES IN DEALING WITH CONSTRUCTION
WORLD BANK REPORT PERMITS

A. PROCEDURES (World Bank] + PROCEDURES

i) Pre Construction - 14 procedures i) Pre Construction (0OSC) -1 procedures

{pre construction)

ii) Construction - 5 procedures ii) Construction -5 procedures
{Construction}

iii) Post Construction - 6 procedures iiiy Post Construction -6 procedures
{Post construction)
Total 26 procedures

Total 12 procedures
25 PROCEDURES

B. TIMETOCOMPLETE - TIMETO COMPLETE
i) OSC (pre construction)
Local Authaorities (OSC Flowchart) - 139 days
261 DAYS {max)
ii) Construction (inspection) - varies

Developer and Consultant

iii) Postconstruction (connection)
Developer and Consultant - varies

No of days to complete 12 procedures 139 days
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Improvements made

Summary of improvements made using OSC

Doing Improvements
Business 2010 by OSC
Procedures 25 12
Time (Days) 261 139
Cost (% income 7.1 7.1
per capita)
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GOING FORWARD
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Going Forward

Hid

Continuous

engagement with the - o .
practitioners and Continuous and Periodical reporting

World Bank to aggressive to top management

inform them of monitoring of OSC committees

reform initiatives

| !p 29
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)
by

PEMUDAH

Pasukan Petugas Khas Pemudahcara Perniagaan
Special Task Force To Facilitate Business

Thank You

www.pemudah.gov.my
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OHE STOP CENTRE SECRETARIAT 1
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(COMPILATIONCOORDINATION
RECOMMENDATION PAPERS)
110 DAYS)
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e S T A I e s ]
o
Land Adminiatrator prepars.. OME STOR CENTRE COMMITTEE MEETING
the Land & Mines Director bt
OnE sToR CENTRE D
or
7 DAYSL
State EXCO Mesting I
| {Docision) i ‘
{14 days) AL ALIT FuLL
ONE STOF CENTREFPREFPARE DECISION PAPER MECTING
(3 DAYS) (ACKNOWLEDGEMENT) (1 day)
| —

(5 aays) Procensiog Steps
- Thosa plans ssn e submitisd
AR g a b
Pian have
1 Fucor .
oo i P,
el e

- Back 31

@ FaEuhk!n He&g‘?s Khas Pemudahcara Perniagaan Special Task Force To Facilitate Business

Applications Received Under The OSC For Planning Approval,
Building Plan In 2008, 2009 and 2010

(Fig.1)
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