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22nd APEC ELECTRONIC COMMERCE STEERING GROUP MEETING

19 September 2010, Sendai, Japan

CHAIR’S SUMMARY

1. The 22nd Electronic Commerce Steering Group (ECSG) meeting was held on 19 September, 2010 in Sendai, Japan. Fifteen member economies were represented, namely, Australia;  Canada; Chile; China; Hong Kong, China; Japan; Korea; Malaysia; Peru; the Philippines; Singapore; Chinese Taipei; Thailand; United States; and Viet Nam. Guests present included the International Chamber of Commerce (ICC), Global Business Dialogue on Electronic Commerce (GBDe) and Pan-Asian E-Commerce Alliance (PAA).

Approval of Agenda

2. Mr Richard Bourassa, ECSG Chair, opened the meeting and welcomed participants to the meeting. He thanked Japan for the excellent arrangements made for the meeting. The agenda (document 2010/SOM3/ECSG/001) was adopted without amendment. The Chair also welcomed the new APEC PD for ECSG, Ms. Myung-hee Yoo, and thanked the outgoing PD, Ms. Zaireen Omar, for excellent work.
3. The meeting also adopted the summary report of 21st ECSG meeting held in Hiroshima in March 2010 (2010/SOM3/ECSG/003), which was approved intersessionally.  
Implementation of the 2010 ECSG Work Program  

Data Privacy Subgroup (DPS)
4. Mr Colin Minihan, Chair of Data Privacy Subgroup (DPS) briefed the meeting on the outcome and discussions at the 22nd Data Privacy Subgroup (DPS) Meeting held on 17 September 2010. The Summary report is available as Doc. 2010/SOM1/ECSG/018 and the DPS Chair informed that a full report will be prepared soon. 
5. The DPS Chair also informed the meeting on discussion on implementation of the current pathfinder project and the DPS Work Plan for 2011.   
6. On the pathfinder projects, the DPS Chair informed that the group is making good progress with the aim of finalizing all the elements of pathfinder projects and submitting them to ministers in 2011:

(i) The group endorsed two documents completing two of pathfinder projects, namely, project 1 (self-assessment questionnaire for organizations) and project 2 (recognition criteria for public and private sector accountability agents), which would be submitted to the CTI for their endorsement; and 
(ii) Members agreed to undertake domestic consultation process for the endorsement of the revised project 3 document (Compliance Review Process of CBPRs) at the first DPS meeting in 2011, and to work on the project 8 document (Glossary) with the goal of completing it at the first DPS meeting in 2011. 
7. On the DPS Work Plan for 2011, the DPS Chair informed the meeting that members agreed to modify it by inserting the proposal to develop a capacity building strategy and to provide the opportunity for members to consider emerging issues to shape the DPS’s future work program (see Doc. 2010/SOM3/ECSG/016).
8. The meeting noted that DPS work plan for 2010 has been successfully implemented building consensus among government, private sectors and other stakeholders, and further noted that the group would continue to make efforts to fulfill the work plan for 2011, given that the implementation of CBPR is the most important element of pathfinder projects.

9. The US briefed the meeting on the outcome of the “Second Technical Assistance Seminar - The Establishment and Use of Accountability Agents in the APEC Cross Border Privacy Rules System 2010” that took place on 15 September 2010. He also informed the meeting that the reports prepared by its consultant would be available online and very helpful to the member economies interested in participating in this process. The Seminar was divided into five parts: introduction to the work on developing accountability agents in the participating economies, latest privacy-related development from previous participants, accountability agent program requirements, dispute resolution mechanism, and future technical assistance.
10. Viet Nam, Chile, the Philippines and Canada extended their thanks to the US for successfully organizing the seminar.
Paperless Trading Subgroup (PTS)

11. The PTS Chair, Commissioner Monchito B. Ibrahim, briefed the meeting of the outcome and discussions at the 14th Paperless Trading Subgroup meeting held on 18 September 2010. 
12. He informed the meeting that PTS agreed on changes of its work plan, specifically, to include work on digital prosperity checklist and possible work related to supply chain initiative of CTI. Given this additional dimension of PTS work, PTS had an on-going consideration on renaming the group.  
13. The PTS Chair also briefed the meeting that the 14th PTS meeting was conducted paperless except for a few documents on agenda, work plan and document classification list, and encouraged ECSG to seriously consider conducting a paperless meeting to the extent possible. 
14. The meeting also heard reports on the following projects:

· Electronic Certificate of Origin Project (e-CO) by Chinese Taipei;

· E-negotiation project by Korea;

· ‘APEC eTrade and Supply Chain Management Training Course (phase III)’ by China; 
· ‘4th E-Commerce Business Alliance Forum (ECBA)’ by China; and

· APEC Global Value Chains Initiative – Beyond the Initial Workshop by Canada.
15. Given Russia’s absence, the PTS Chair reported on “APEC Guidance for Electronic Commerce (State 3): Lessons Learned of Implementation of APEC Strategies and Actions toward a Cross-Border Paperless Trading Environment” The first workshop was held in Seoul, Korea in May 2010 and the second workshop will be held in Vladivostok, Russia, on 21-22 October 2010.

16. On the Russia’s project, the Chair urged the members to pay attention to and fill out the survey which is attached in the meeting document (2010/SOM3/ECSG/008) and send it to the APEC Secretariat.

17. On China’s project, “APEC eTrade and Supply Chain Management Training Course (Phase III)”, the Chair suggested that a copy of final report be sent to CTI after completion of the project since the report would be very useful considering the strong linkage between this project and the supply chain connectivity initiative discussed in CTI.

18. With regard to China’s self-funded project, “4th E-Commerce Business Alliance Forum”, the meeting acknowledged the success of the forum, which is the fourth in a series of forum and was attended by over 2,000 participants. 

19. The Chair requested the PTS Chair to provide written update of its work plan, reflecting the agreed modifications, as well as written report of PTS meeting, in order to forward them to CTI so that CTI can better understand the ECSG work.

Digital Economy

20. The Chair informed the meeting that ECSG has closely worked with CTI Friends of the Chair (FOTC) on a number of action items related to digital economy, using the CTI network. First, with regard to Digital Prosperity Checklist Survey, the survey was circulated to the economies through CTI network, and gathered information has been now collated and analyzed. Final results will be available to both CTI and ECSG, with main features and key conclusions from the survey.
21. On the mapping exercise, Ms. Zaireen Omar, PD at the APEC Secretariat coordinated the work as a focal point, collating information from other related groups, and has compiled a very broad survey on what has been done or contemplated by those groups relating to Digital Checklist.  It is expected that the meeting would be able to zero in on certain areas which would require further work from other groups or ECSG based on the result of mapping exercise.
Trade Facilitation Action Plan II (TFAP II) & Supply Chain Initiatives (SCI) 

TFAP II 

22. The DPS Chair briefed the meeting on the progress that the DPS has made with regard to the implementation of TFAP II KPIs: (i) the number of economies participating in the Pathfinder, i.e., 16 economies, remains unchanged; (ii) four economies are actively considering or developing privacy frameworks that refer to the APEC Privacy Framework; AND (iii) two documents, i.e., projects 1 and 2 documents, have been completed.
23. The Chair recalled that the ECSG had a briefing on TFAP II at a previous meeting and raised concerns that the suggested indicators in the draft were not appropriate for quantitative measurement since ECSG work, especially data privacy, is primarily policy focused and still at the stage of designing a policy framework. Another key consideration was that  the private sector would benefit most from this policy work, in terms of cost saving, not the government operations sector. The meeting noted that these comments were taken into account by the consultants and reflected in the revised report on TFAP II.  
24. With regards to the suggested KPIs in the revised report, the meeting noted that it would be virtually impossible and too expensive for economies to provide information on the suggested indicators. The meeting also noted that one of the suggested KPIs, “percentage of relevant data stakeholders can access electronically” is not appropriate to the DPS where the basic principle is limitation on the collection and use of personal information. The term “data” would need to be further defined in the context of this KPI. 
25. The meeting agreed that the Chair would draft a brief response on this revised report reflecting all the comments that were raised at this meeting, and submit it to the CTI after circulating it to members.
Supply Chain Initiatives (SCI) 

26. The Chair informed the meeting on the background and current status of Supply Chain Initiatives by CTI, as well as the document “Supply Chain Connectivity Measurable Performance Target” submitted to CTI by Japan. The Chair urged members to remain vigilant on this issue and to provide feedback at every step so that the outcome of discussion can be practical and implementable. 
27. With regards to the SCI action plan for chokepoints, the meeting noted that ECSG is called upon to work in regards to chokepoint 5 and 6. The meeting was of the view the ECSG has been already working on the action “Explore the possibility of adopting eCO related to customs procedures” and “Supply Chain Visibility Initiative” while the project proposal on application of navigation systems on multi-modal transportation is not directly linked to ECSG work. PAA also reported that it has developed an information sharing platform to exchange cargo visibility status among PAA members, with regard to the action on information network for sharing cargo status in chokepoint 6.
28. The meeting agreed that the Chair would write to CTI Chair on the comments raised at this meeting as well as the suggestion to further look at service components beyond movement of goods which current SCI focuses on, in order to see complete value chain in the future. 
APEC Growth Strategy

29. The Chair briefed the meeting on the five elements of growth strategy which were defined in the APEC Growth Strategy High-Level Policy Round Table, i.e., balanced, inclusive, sustainable, innovative and secure growth, and further briefed on innovative growth. 

30. The Chair noted that innovative growth addresses the work of ECSG, for instance, digital prosperity checklist and some specific applications in the PTS. The Chair also noted that the ESCG can contribute very well to the growth strategy when it is operationalized at committee level.

Individual Action Plan (IAP)

31. The meeting noted that 14 economies submitted their IAPs on Information Privacy, including the recent update submitted by Malaysia, and 18 economies submitted their IAPs on Paperless Trading. The submitted IAPs have been uploaded on the APEC website or APEC AIMP site.
32. The Chair encouraged member economies to submit and regularly revise their IAPs, noting this is a very useful mechanism to make us aware of ongoing developments on information privacy and paperless trading in specific economies. 

New Project Proposals for 2010
Update on Project Management
29. Ms Evelyn Loh from the APEC Secretariat’s Project Management Unit gave an update on recent changes in project management, in particular regarding status of approval sessions 1, 2 and 3, the new approval process put in place since session 2, and tips for quality proposals. She highlighted that monitoring report submitted at six month intervals and completion report after project completion are mandatory requirements approved by BMC. She also touched briefly on the BMC’s future work on the multi-year projects. 
30. The meeting noted that ECSG has timely completed its work for session 3, with one projected submitted to CTI. 
31. Regarding the question raised on timelines for Session 1 2011, the meeting was told that it is not decided yet since BMC usually makes a decision at BMC3 this year which would be held the following week. The meeting was also advised that concept note be endorsed by the first ECSG meeting of next year so that it can be submitted in time (i.e. submitted to BMC shortly after ECSG Plenary).
32. On the new concept note trial process, the Chair noted that having concept note sometimes might further delay the process despite its very intent of speeding up the process since the fora cannot decide whether to endorse it due to lack of information if the concept note is not well crafted. 
ECSG Project Proposals at Session 3, 2010

33. The meeting heard report by the US on its project proposal, “Operationalizing the APEC Cross Border Privacy Rules System”, which is undergoing approval process. The project will discuss two general areas, i.e., actual implementation of governance mechanism and formal accession to the system. Detailed agenda will be provided after formal endorsement of the project.
New Project Proposals

Frontier Trusted Third Party for Cross-Border E-Commerce

34. Members discussed the project proposal by Russia, “Frontier Trusted Third Party for Cross-border E-commerce”. The meeting discussed and raised the following points: (i) clarification needs to be made on what particular subgroup is targeted at, noting that the link to the DPS is not entirely clear; (ii) this rising policy issue should be best approached through discussion during DPS and/or ECSG meetings, rather than through a specific  project; (iii) some of the description is confusing, with different terminology used; (iv) APEC TEL, in conjunction with OECD, has already worked on this issue a number of years ago; (v) this concept note presumes nationally mandated licensing or encryption, which actually does not reflect reality in many economies; and (vi) a fairly large amount of budget is set aside for consultancy, which can be reduced by referring to other previous research. 
35. The meeting agreed that the Philippines and ICC draft short comments and submit them to the APEC Secretariat so that the APEC Secretariat can combine them with the help of the DPS Chair.
Supply Chain Connectivity across the Border

36. Members discussed the project proposal by Russia, “Supply Chain Connectivity across the Border”. The meeting discussed and raised the following points: (i) clarification needs to be made on how this project is related to already undergoing work on SCI in CTI and whether this project duplicates previous work or create new value; (ii) clarifications needs to made on how the coverage of this project is relevant to supply chain connectivity given its much broader coverage, e.g., inclusion of marketing, etc.; and (iii) a fairly large amount of budget is set aside for primary research.
37. The meeting agreed that members and ICC draft short comments on this project proposal and submit them to the APEC Secretariat so that the APEC Secretariat can consolidate them with the help of the PTS Chair.
ABAC: Linkages and ECSG Response

33. Members reviewed ECSG response to ABAC, which was submitted to ABAC after review by the chairs of ECSG, PTS and DPS. 
34. China suggested inserting the reference to the 4th E-Commerce Business Alliance Forum and official launch of E-commerce Expert Committee in the ECSG response. The meeting noted that China will provide appropriate wording for it and that the revised response will be submitted to ABAC in due course.   
Voluntary Reports by Guests

38. The ICC briefed the meeting on the recent actions at the Internet Governance Forum (IGF), where the focus was issues related to cloud computing and privacy, among others. He also informed the meeting that the ICC presented a set of policy positions over a broad range of ICT issues, which can be found at the ICC document An Inventory of ICT Policy Positions and Practical Guidance (http://iccwbo.org/uploadedFiles/EBITT_Inventory_2nd_edition_FIN.pdf).

39. GBDe updated the meeting on its activities in 2010, in particular regarding the activities to develop cross-border e-commerce dispute resolution network, development of global trust mark alliance with Euro-Label joining ATA, and ICA-Net which GBDe has supported. 

40. The PAA briefed the meeting in terms of updates on its membership, PKI mutual recognition framework that it has built, and its participation in the APEC workshop held in Seoul, Korea in May 2010. She also proposed that PAA would make a demonstration on what it has done regarding container movement across PAA members at the next PTS meeting, in support of supply chain connectivity action plan.

Other Business 

ECSG Governance

41. The Chair briefed the meeting that a number of suggestions had been received to nominate Mr Monchito B. Ibrahim of the Philippines as the next ECSG Chair since the Chair informed the meeting of his term expiry after the 22nd ECSG meeting and invited members to suggest his replacement.

42. Mr Monchito B. Ibrahim informed the meeting that he had gotten approval to accept the position of ECSG Chair and would be humbled and willing to lead the group to continue the excellent and productive work of ECSG. 
43. Canada, US, Australia, China, Korea, Viet Nam, Chinese Taipei, Peru, Chile, Japan and Thailand all expressed their support to nominate Mr. Monchito B. Ibrahim as chair of the ECSG. Mr. Ibrahim was elected without opposition.
44. The Chair also briefed the meeting on the importance of having a vice chair and invited members to consider nomination of vice chair for the ECSG.

45. The US recommended nominating Mr Duong Hoang Minh of Viet Nam as the new vice chair of ECSG noting his active participation in both PTS and DPS. Australia, the Philippines, China and Canada supported his nomination. Mr Duong Hoang expressed his thanks to members and his willingness to try his best to support the next ECSG Chair in fulfilling his task. Mr. Duong Hoang Minh was elected without opposition.
46. The Chair noted that the PTS needs a nomination of new chair due to the current PTS Chair’s nomination as the next ECSG Chair and that Ms Susan Lu of Chinese Taipei, current Vice Chair of PTS, would chair PTS on interim basis until the next PTS meeting where the decision will be formalized. The Chair also invited the current PTS Chair and Ms Susan Lu to consult with members in the interim regarding the nomination of a vice chair so that it can be finalized at the next PTS meeting.

APEC Secretariat Communications Plan for 2010

38. Mr Michael Chapnick, APEC Secretariat Director of Communications briefed the meeting on the recent developments in communications, the emphasis on better communications and more outreach activities within and outside APEC, and what the Communication Team can provide to the ECSG to bring attention to the work of ECSG. He also gave an example of work on PUS done to raise awareness of its work and preview of new APEC website to be launched in 2011. He recommended the ECSG to consider planning and implementing media strategy, on which the APEC Communication Team can provide guidance and help.
APEC Policy Support Unit
39. Mr Nathan Zhivov, APEC Policy Support Unit’s Policy Advisor, briefed the meeting on the background of the PSU and StatsAPEC databases, in terms of its functionality and sources. He also touched on examples of the kinds of statistics we can find using StatsAPEC, such as basic facts and figures, contribution shares, growth rates and comparative analysis. 
40. The Chair encouraged members to visit and use the StatsAPEC website, noting that it could be a useful tool to support the development of project proposals, among other things. 
APEC Secretariat Report on APEC Developments
41. Ms Myung-hee Yoo from the APEC Secretariat urged members to refer to the document on APEC development (2010/SOM3/ECSG/009) for the detailed information on APEC key developments noting that many key points in the document were already covered by the Chair, PMU, Communication Team and PSU at this meeting. She also briefly touched upon the APEC Secretariat notice regarding visas and urged members to plan ahead for visa processing to attend APEC event.
Report to CTI and Suggested Language for the Ministerial/Leaders Declaration

42. Members reviewed ECSG Convenor’ Summary Report to CTI drafted by the Chair, to be submitted to CTI by 20 September 2010. Members accepted the Report, which describes implementation of 2010 work plan, with particular reference to the agreed actions in the regional economic integration multiyear work plan and 2010 APEC priorities, and decision points needed from CTI including suggested language for 2010 Ministerial Statement (AMM).
Conclusion and Next Meeting 

43. The meeting approved the document classification list, as discussed.   

44. The US informed members that SOMI and related meetings will be held in Washington, D.C., during the period from 27 February to 14 March 2011. The specific dates for ECSG related meetings will be communicated to ECSG when available.

45. Members extended their appreciation to the Chair for his excellent leadership and valuable guidance for the last three years and wished him all the best in his future endeavor. 
46. The Chair thanked members and adjourned the meeting.  
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