SUMMARY REPORT

30th MEETING OF THE APEC SMEWG

Hong Kong, China
9-10 June 2010
1. INTRODUCTION

The 30th Meeting of the Small and Medium Enterprises Working Group (SMEWG) was held in Hong Kong, China on 9-10 June 2010.

The meeting was attended by representatives from Australia; Brunei Darussalam; Canada; Chile; China; Hong Kong, China; Indonesia; Japan; Republic of Korea; Malaysia; Mexico; New Zealand; Philippines; Russia; Singapore; Chinese Taipei; Thailand; United States and Viet Nam. The APEC Secretariat was also present. Representatives from ABAC, official guests Macao, China; Costa Rica also attended the meeting. 
The meeting was chaired by Mr Png Cheong Boon, Chief Executive, SPRING Singapore.

2. WELCOME AND OPENING REMARKS
Ms Maria Kwan, Director-General of Trade and Industry, Hong Kong, China, and the SMEWG Chair (the Chair) welcomed delegates to the meeting and Ms Patricia Lui, Principal Trade Officer, Hong Kong, China highlighted administrative and logistics arrangements.
The Chair then outlined the tasks and key issues for consideration at the 30th SMEWG Meeting, namely the review of the progress of the SMEWG Strategic Plan and the various projects under each priority area; reaching consensus on outstanding issues and supporting Japan’s 2010 new growth strategy theme of reinvigorating economic growth with dual engine: SME and Asia Pacific Economy.
3. ADOPTION OF AGENDA

All member economies endorsed the agenda. 

4. FORMATION OF SUMMARY REPORT DRAFTING COMMITTEE

The Chair invited SMEWG members to join the Summary Report Drafting Committee.   Economies that volunteered to assist the Chair were Australia; Canada; China; Hong Kong, China; Indonesia; Japan; Korea; Malaysia; Singapore; Chinese Taipei; Thailand and the United States. The APEC Secretariat was also part of the Committee. 
5. REPORT FROM THE APEC SECRETARIAT

The APEC Secretariat, Mr Luis Tsuboyama updated members on the outcomes of the SOM and SCE to the SMEWG, focusing on the 2010 Priorities and other key meetings relevant to the SMEWG. He also briefly updated on developments within the APEC Secretariat and Policy Support Unit.
6. REPORT ON APEC 2010 PRIORITIES
Dr Akihiko Tamura from the APEC SOM Chair Office updated that SOM has reached consensus that APEC 2010 key priorities will be in i) regional economic integration; ii) growth strategy and iii) human security. He also shared on SOM’s APEC growth strategy, priority areas for action, follow-up mechanisms and SOM’s expectations of SMEWG.
Japan proposed contributing to the New Growth Strategy: “Long-Term Strategic Initiative” as a part of SMEMM’s Declaration to be adopted in Gifu. Japan invited economies to provide their inputs, if any, via email by end-June 2010.

Members agreed with Mr Luis Tsuboyama’s advice that Japan should lead the discussion inter-sessionally; and provide a work schedule for other economies’ participation before deciding whether to include the proposed contribution in the joint ministerial statement for the next SMEMM. 

Singapore commented that the adoption of the APEC New Growth Strategy must not derail the 4-year Strategic Plan as much work has been done.

Chair commented that the 6 priority areas in the Strategic Plan are already largely aligned with the overall Long-Term Strategic Initiative. In view of changes in the global environment, Chair further encouraged the SMEWG re-examine and think of new initiatives in addition to what has already been proposed, committed or undertaken in the past few years.
7. REPORT ON PROGRESS OF SMEWG STRATEGIC PLAN
The Chair recapped the implementation of the four-year SMEWG Strategic Plan and invited priority area Champion Economies to share on the progress they have made so far in their respective priority areas. The Chair noted the significant progress made by Champion Economies and encouraged member economies to continue undertaking projects in their home economies which are aligned to the Strategic Plan.  
Business Environment

Malaysia gave an update on APEC SMEWG initiatives relating to business environments. Gaps identified in this area are, i) statistical data on SMEs; ii) initiatives on promotion of industry linkages; iii) government procurement policy. Malaysia informed that a survey on government procurement policies for SMEs will be conducted and reported at the 31st SMEWG meeting at Gifu, Japan.
Building Management Capability and Entrepreneurship Promotion
Chinese Taipei gave an update on APEC SMEWG initiatives relating to building management capability and promoting entrepreneurship. The initiatives covered the sub-areas of crisis management, ease of doing business, technology entrepreneurship and supply movement. Chinese Taipei suggested focusing on the sub-areas of crisis management and ease of doing business, as long-term efforts have already been made in the two sub-areas.
Thailand identified the following gaps for the area of management capability: i) outsourcing; ii) good corporate governance; iii) Information Technology; iv) start-up and growth management strategies; v) managing internationalisation and vi) energy efficiency and cost reduction. Gaps identified in the area of entrepreneurship include i) technopreneurship; ii) women and youth and iii) creative industries.

Market Access and Internationalisation
Singapore gave an update on APEC SMEWG initiatives relating to market access and internationalisation. Gaps identified in this area were i) SMEs’ lack of access to information on market opportunities; ii) need to enhance SMEs’ market development and promotion skills; and iii) need for more collaboration to identify and address barriers to SMEs’ full participation in international trade markets within the APEC region. Singapore also updated on the APEC Business Fellowship and APEC Study on Export Technical Assistance models, and proposed that the APEC SME Research & Capability Development Centre project be re-scoped as a study of SME Internationalisation Best Practices to identify best practices for adoption by member economies.
The Policy Support Unit (PSU) presented the findings from their study of data availability to support the Medium-term KPIs and measurable outcomes of the market access and internationalisation priority area. It was identified that growth in i) number of SME exporters and real export value; ii) SME exporters as a share of total SMEs; and iii) SME exports/overseas sales as a share of total SME sales, were the most relevant medium-term KPIs. Mr Luis Tsuboyama invited economies to provide feedback by 21 June 2010 on the findings and encouraged Champion Economies from other priority areas to work with the PSU.
Innovation 

Korea gave an update on APEC SMEWG initiatives relating to innovation. Gaps identified in this area were i) insufficient collaboration between APEC economies to foster SMEs; ii) need to focus on timely and relevant issues as innovation encompasses a large scope. Korea identified “Together for Green Innovation” as a possible future project, and highlighted the importance of the renewable energy sector. The green innovation forum will aim to generate collaborative projects by promoting cooperation and discussion between APEC member economies. 
Financing

Japan gave an update on APEC SMEWG initiatives relating to financing. Gaps identified in this area were i) need for increased SME access to finance and ability to manage global crises; ii) need to improve capability of SME financial institutions; iii) insufficient collaboration between the APEC SMEMM and other international fora; iv) insufficient financing for micro enterprises; v) need to learn from experiences of other economies on micro-financing. To address these gaps, Japan highlighted that it will be organizing an EoDB seminar on getting credit and Indonesia will be organizing a workshop on developing micro-finance institutions. The two projects will aim to identify best practices in promoting SMEs access to finance.
Brunei Darussalam suggested compiling and disseminating SMEWG initiatives to all APEC economies in order to avoid duplication with projects done by other organisations, including ASEAN. In response, Mr Luis Tsuboyama suggested that ASEAN economy members of APEC report on relevant ASEAN projects and initiatives. Chair commented that ASEAN Secretariat representatives could also be reminded to attend the SMEWG.

8. REPORT ON SMEWG PROJECTS
Mr Luis Tsuboyama updated member economies on the new BMC approach to APEC project funding which focuses on the selection of projects on the basis of importance. He further updated on the new project submission process from session two, 2010. Mr Luis Tsuboyama also shared on the funding criteria for APEC projects, various sources of APEC project funding, and the final ranking results of the SMEWG concept note for session two, 2010.
	Priority order 
(final ranking)
	Project name (Proposing economy) 
 

	1
	Study on SME Internationalisation Best Practices (Singapore)

	2
	APEC Business Fellowship (Singapore)

	3
	International Seminar and Workshop on Policies to promote the use of ICT on SME, experiences in APEC economies (Peru)

	4
	Promoting SME Innovation and Access to Global Markets through Training in Business Practices in the Medical Device Sector (United States)

	5
	A comparative study of top SMEs in APEC region (China, Chinese Taipei, Singapore and Malaysia): an analysis of key success factors (Malaysia)


9. REPORT ON OTHER APEC SUPPORTED PROJECTS FOR 2010
Ease of Doing Business – Employing Workers
Australia reported on the outcomes of the Ease of Doing Business Capability-Building Seminar on “Employing Workers” held on 9 June 2010 in Hong Kong, China on the margins of the 30th SMEWG meeting. The half-day seminar focused on improving SMEs' access to labour. Speakers from Australia; Hong Kong, China; and Peru shared on the challenges faced by SMEs in employing workers in various member economies. In addition to sharing on the regulatory framework for employment of workers, the seminar also presented survey results on the similarities and differences between member economies in the area of regulations for the employment of workers. The survey results will be made available to all member economies. A total of 55 participants attended the seminar.
Daegu Initiative First Cycle Assessment Workshop
Republic of Korea provided an update on the “Daegu Initiative First Cycle Assessment Workshop” held on 7 June 2010 in Hong Kong, China on the margins of the 30th SMEWG meeting. The workshop aimed to provide a venue for member economies to present and discuss their self-assessment report of SME Innovation Action plans, and share policy experiences among member economies. A total of 50 participants from 16 member economies took part in the workshop, which also evaluated the first cycle of the Daegu Initiative, and discussed on how to proceed with the second cycle. 13 of those 16 member economies in attendance presented their self-assessment reports and innovation policies.  A report on the first cycle will also be submitted to the SME Ministers at the SMEMM in Gifu, Japan.

Based on the discussion and survey, the time frame and areas of the second cycle could be reduced to one or two years and to one or two areas respectively. As a follow-up to the first cycle of the Daegu Initiative, Korea proposed the “Green Initiative”.
Indonesia noted the benefits of the initiative and proposed that it be extended for another 2 cycles. Areas examined for the initiative should not be reduced, but the cycle could be shortened to 1-2 years from the current 5 years.
APEC Pandemic Influenza Train the Trainer Workshop
The United States provided an update on the “APEC Pandemic Preparedness for SMEs Train the Trainer” workshop held on 8 June 2010 in Hong Kong, China on the margins of the 30th SMEWG meeting. The aim of the workshop was to share SME experiences from the 2009 H1N1 influenza pandemic, key concepts of protecting workforce health, and Business Continuity Planning measures. A total of 31 participants from 15 economies attended the workshop. It was also highlighted that past workshop participants have already provided training on pandemic planning to over 1,000 SMEs.
Workshop on the SME Economic Crisis Monitor
Chinese Taipei presented an update on the “Workshop on the SME Economic Crisis Monitor” held on 21-22 June 2010 in Taipei. A team of nine experts formed by the APEC SME Crisis Management Center convened during the workshop, and discussed how to monitor and analyze possible impacts of emerging or existing economic crises on SMEs. The format of the “APEC SME Economic Crisis Monitor”, a newsletter which will highlight the findings of the expert team, was also discussed during the workshop. The Center will disseminate the electronic newsletter on a monthly basis to members starting from July 2010.
APEC SMEs can subscribe to the Monitor through the Center’s official website at www.apecscmc.org. The SMEWG members are urged to announce this information to SMEs and related associations, and/or directly send the mailing lists to the Center. SMEWG members are invited to provide contact windows to help disseminate the Monitor; explore the possibility to translate the Monitor into local language; and investigate the needs of SMEs on crisis management and reflect the needs to the Center.

SME Crisis Management Training Workshop
Chinese Taipei presented an update on the “SME Crisis Management Training Workshop” held on 24-28 May 2010 in Taipei. The objectives of the workshop were i) to familiarize workshop trainees with the nature of international crises and their impact on SMEs; ii) to raise awareness of the importance of a Crisis Management Plan (CMP) among trainees and equip them with skills to develop a good CMP; and iii) to cooperate with APEC developing economies to hold training workshops. A total of 25 trainees from 9 APEC economies attended the workshop presented by 17 instructors from 6 APEC member economies, along with 250 public participants.
Workshop on Trading Houses

Indonesia provided an update on the “APEC International Workshop and Training on SMEs Trading Houses” held on 19-22 October 2009 in Yogyakarta, Indonesia. The aim of the workshop was to i) share experiences on how SMEs in developing economies can access the global market directly or through a trading house; ii) discuss barriers and gender issues faced by local trading houses and SME direct exporters; iii) provide guidance on success factors of SME direct exporters and trading houses; and iv) gain commitment from participating APEC economies to support and establish a global market network for SMEs’ products. The workshop also confirmed the importance of trading houses in strengthening SMEs’ access to the global export network. Speakers from Indonesia, Chinese Taipei, Mexico, Peru and Canada were invited to the workshop which was attended by 69 participants, including 14 from 6 APEC economies.
6th APEC SME Technology Conference and Fair

China informed that the 6th APEC SME Technology Conference and Fair (SMETC) will be held from 30 June to 3 July 2010 in Fuzhou, China. The SMETC will feature 1,600 booths, including 400 from APEC economies and facilitate interaction with international buyers. Forums hosted will include the 3rd Forum between APEC SMEs and Fortune 500 companies, and the Low-Carbon Economy Forum. Seminars on technology exchange will also be held during the event. 
10. SMEWG COMMUNICATION STRATEGY

Mr Augustine Kwan from the APEC Secretariat updated member economies on the need for better communications between the APEC working groups, SOM, SCE and BMC. He also highlighted the communications services available to SMEWG. He emphasized the importance and benefits of a good communications strategy, and briefed the members on the process of planning a communications strategy. Mr Luis Tsuboyama suggested setting up a taskforce to develop the communications strategy, and invited volunteers from the member economies to participate. Canada volunteered to be part of the taskforce.
11. OUTSTANDING ISSUES – CLOSED DOOR SESSION

Report on SMEWG Engagement with Multilateral Organisations (MLOs)
The United States submitted an “Evaluation Template for Assessment of Any Application for Engagement for SMEWG” with MLOs for consideration and comments. The template highlighted key principles which should be used when considering any application for engagement from MLOs or proposed invitation to MLOs. Criteria include: i) Relevance of the MLO’s expertise to the issues addressed by the forum; ii) capacity to make a pertinent contribution to the forum’s work; iii) demonstrated interest in the APEC region and APEC issues; and iv) geographical location. An additional consideration is the extension of reciprocal invitation to relevant applicant activities.
Members agreed that discretion can be applied concerning the reciprocal invitation from applicants. The template will be amended to “In addition, each applicant should agree to extend a reciprocal invitation(s) to its relevant activities”.
Update and confirmation on Chair nomination for 2011 and 2012

Assistant to Chair put forward the following options concerning the Chair and host arrangements for SMEWG. Option 1: to have no SMEWG meetings for 2011 and 2012 if there is no volunteer for Chairmanship; Option 2: to rotate the 2 year Chairmanship by alphabetical order; Option 3: to revert to the former system where the APEC host will also chair and host the SMEWG meetings for the year. The Chair and Mr Luis Tsuboyama highlighted that Option 3 would cause SCE to form the impression that there is a lack of commitment from the SMEWG member economies.

Australia, Brunei Darussalam, Canada, Philippines and Chinese Taipei expressed support for Option 2 with arrangements for Chair and host being delinked.

China, Thailand and Viet Nam expressed support for Option 3.
As Chinese Taipei is willing to serve as Chair for the working group for 2011 and 2012, the members decided that the current 2-year chairmanship arrangement should continue. The current voluntary arrangement will be reassessed in 2011 for decision in 2012 and implementation in 2013. The Chair noted that the United States and Russia will be hosting the SMEMM and SMEWG in 2011 and 2012, respectively. Brunei Darussalam will host one of the APEC SMEWG Meetings after the first quarter of 2012 subject to their government’s decision.
12. SHARING BY HOST ECONOMY – HONG KONG, CHINA

Hong Kong, China shared on their support measures for SMEs. The accomplishments of Hong Kong, China included: i) improving the business environment; ii) promoting entrepreneurship ; and iii) facilitating access to finance. Hong Kong, China also updated on opportunities for future collaborations with APEC.
13. STATEMENTS BY OFFICIAL OBSERVERS AND GUESTS

ABAC expressed its appreciation for the work done by the SMEWG and highlighted hopes for further collaboration in the area of youth enterprises. ABAC updated that they will be organizing a series of three SME summits. The first summit will be held in Peru followed by China and Japan. ABAC will present on the outcomes of the summits at the SMEMM in October. 

Macao, China expressed gratitude and appreciation for the work done by the SMEWG and looked forward to contributing to the SMEWG in the future.
Costa Rica expressed its appreciation for the work done by the SMEWG and highlighted that Costa Rica will be focusing on social and economic growth, innovation and trade. Costa Rica will be requesting the renewal of its status as guest observer to SMEWG from next year.

Report on SMEWG participation at ABAC CBAPWG meeting
Mr Luis Tsuboyama reported on his attendance at the ABAC CBAPWG meeting which was the first ABAC meeting attended by an SMEWG representative. At the meeting, he shared information on the SMEWG strategic plan, initiatives implemented by member economies resulting from ABAC recommendations at SMEWG economy level, and measures to strengthen relationship between the two fora. One suggested area of collaboration was the formation of youth enterprise initiatives. Mr Luis Tsuboyama further suggested that Chinese Taipei should discuss with their counterparts at ABAC on work which can be done in this area. 
14. FUTURE SMEWG MEETINGS

Preparation for the 31st SMEWG and 17th SMEMM in Gifu, Japan
Japan updated on the 31st SMEWG meeting and the 17th SMEMM to be held in Gifu, Japan from 27 September to 3 October 2010. The proposed theme for 2010 is “Strategy for reinvigorating economic growth with dual engine: SME and Asia-Pacific Economy”. The sub-themes are: i) improving the business environment of SMEs, ii) enhancing business support programs for SMEs, and iii) facilitating SMEs innovation and access to global markets. Japan highlighted on the Ministerial Symposium and the Women’s Entrepreneurship Summit to be held on 1 October 2010; and the Asia Pacific SME Products International Fair to be held on 1-3 October 2010. The SMEWG is scheduled for 29-30 September 2010 and the SMEMM for 2-3 October 2010. 
After clarification from Japan that the Symposium is not part of the official meetings and attendance from the SME Ministers is not compulsory, Mr Luis Tsuboyama suggested considering that the Symposium be renamed. As the Women’s Entrepreneurship Summit will be held on the same day as the Symposium, Japan will work with the United States to avoid any scheduling conflict.
Women’s Entrepreneurship Summit

The United States updated the SMEWG on the Women’s Entrepreneurship Summit that will be held in Japan on 1 October 2010. The Summit will be attended by government and business leaders. Funding will be sought from APEC for travel expenses and the United States asked member economies to inform the United States if they are willing to serve as co-sponsors for the concept note.  
APEC SME Meetings and Activities for 2011

The United States informed that the APEC SME Meetings scheduled for May 2011 in Big Sky, Montana may include the Business Ethics topic, based on feedback from other members to the potential initiative. It may include a series of workshops and initiatives to help SMEs fight and eliminate high costs of corruption starting with a workshop on Business Ethics for the Medical Device Sector on 27 September 2010, in Gifu, Japan and additional workshops with other focal points in May 2011, in Big Sky, Montana, United States. The United States welcomed its 16 co-sponsors and invited other member economies to join.
15. DOCUMENTATION REVIEW

APEC Secretariat called on SMEWG members to review the documentation list submitted for the 30th SMEWG meeting available online and to let APEC Secretariat know if there are additional documents that need to be submitted.

16. APEC SUMMARY REPORT

The Chair updated that the APEC Summary Report for the 30th SMEWG meeting compiled by members of the Drafting Committee will be circulated to member economies for comments, changes and endorsement. The official endorsed report will be circulated to member economies following the meeting. 

17. CHAIR’S CLOSING REMARKS

The Chair summarised the discussions and outlined the key outcomes of the meeting. Members reported on their progress in the key priority areas, deliberated on the alignment with APEC’s New Growth Strategy, and discussed issues pertaining to SMEWG Chair nomination. The Chair extended SMEWG’s appreciation to the host, Hong Kong, China and the APEC Secretariat for hosting and running of the meeting. The Chair extended thanks to the Drafting Committee for their time and effort in preparing the Summary Report. The Chair thanked all economies for their active participation which enabled the meeting to be conducted effectively over the past two days and looked forward to meeting member economies at the 31st SMEWG and 17th SMEMM scheduled for 27 September to 3 October 2010 in Gifu, Japan. 
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