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23rd APEC ELECTRONIC COMMERCE STEERING GROUP MEETING

5 March 2011, Washington, D.C., United States
CHAIR’S SUMMARY

1. The 23rd Electronic Commerce Steering Group (ECSG) meeting was held in Washington, D.C., United States, on 5 March, 2011. Fifteen (15) member economies were represented: Australia; Canada; Chile; China; Japan; Korea; Malaysia; Mexico; Peru; the Philippines; the Russian Federation; Chinese Taipei; Thailand; United States; and Viet Nam. Guests present included the International Chamber of Commerce (ICC), Global Business Dialogue on e-Society (GBDe), Pan-Asian E-Commerce Alliance (PAA) and the Internet Society (ISOC).

Approval of the Agenda and Summary Record
2. Mr Monchito B. Ibrahim, ECSG Chair, opened the meeting and welcomed participants to the meeting. The agenda (Doc. 2011/SOM1/ECSG/001) was adopted without amendment. 
3. The meeting also adopted the summary report of 22nd ECSG meeting held in Sendai, Japan in September 2010 (2011/SOM1/ECSG/002), which was approved intersessionally.  
Priorities for 2011
Briefing by a Representative of the US
4. Ms Arrow Augerot, representing the SOM Chair’s Office, presented the APEC priorities for 2011: Strengthening Regional Economic Integration and Expanding Trade; Promoting Green Growth; and Expanding Regulatory Cooperation and Advancing Regulatory Convergence. She also noted the informal theme for this year is to “get stuff done” and wanted APEC to achieve practical, concrete and ambitious outcomes this year. 
5. The US representative also briefed the meeting that APEC would provide intellectual leadership on what an FTAAP as a next generation trade agreement would contain, including by defining, shaping and addressing next generation trade and investment issues. She encouraged the ECSG to contribute to the discussion on next trade and investment issues at the ECSG and CTI, noting that ECSG work is closely related to them. She also emphasized that the CBPR is a very high priority for the US and expressed her strong expectation and support for the completion of CBPR this year. 
Briefing by CTI Chair

6. The CTI Chair, Ms Monica Contreras, briefed the meeting on the 2011 CTI work program, noting that the CTI work plan was closely aligned to the United States’ priorities for 2011. The CTI Chair further elaborated on the two elements of the REI work, i.e.: (i) FTAAP, including the issue of next generation trade and investment; and (ii) sectoral initiatives, which include Supply-chain Connectivity Framework and Action Plan and the work undertaken in the ECSG. In addition to the work on APEC 2011 priorities, the CTI would also discuss a mechanism to keep track of economies’ advances to achieve the Bogor Goals by 2020. 
7. The CTI Chair encouraged the ECSG to make greater contribution to TFAPII, implementation of Supply Chain Initiatives and development of paperless trading and data privacy.

8. The meeting noted the need for close cooperation among the sub-fora under the CTI to avoid duplication and maximize potential benefits in the CTI. The group also noted that the work of ECSG is of relevance to the work of other sub-fora as well as CTI’s discussion on next generation trade and investment issues, and can contribute to the further development of the work.   

Implementation of the 2011 ECSG Work Program  

Data Privacy Subgroup (DPS)
9. Mr Colin Minihan, Chair of Data Privacy Subgroup (DPS) briefed the meeting on the outcome and discussions at the 23rd Data Privacy Subgroup (DPS) Meeting held on 3 March 2011. The Summary report is available as Doc. 2011/SOM1/ECSG/016.  
10. The DPS Chair informed the meeting of the discussion on the DPS Work Plan for 2011 and the implementation of the current pathfinder project. On the DPS Work Plan for 2011, the DPS members agreed to modify it by inserting the proposal to develop a project to consider the implementation of the APEC Privacy Framework in APEC processes. It was noted that further significant discussion and a complete review of the work plan will be needed intersessionally prior to the next DPS meeting. 
11. The DPS Chair also briefed the meeting on the five key outcomes of the discussions on the Pathfinder projects:  
(i) The DPS agreed to submit revised project 3 document (2011/SOM1/ ECSG/DPS/011) to the ECSG for endorsement, subject to final review and approval of DPS members by 14 March 2011, and then submit the finalized project 3 document to the CTI 2 for endorsement. 
(ii) With respect to scope and governance issues, DPS members agreed to establish two informal ad hoc working groups: (i) an ad hoc working group to examine the policy issues and parameters of the process to map the existing domestic requirements against the CBPR intake and assessment documents, with the goal of developing documents for consideration at the next DPS meeting during SOM III; and (ii) an ad hoc working group to consider policy issues on interoperability, specifically how other existing regulatory requirements and compliance frameworks could be used to establish interoperability with CBPR requirements, with the goal of circulating an initial scoping paper prior to the next DPS meeting in SOM III. DPS Members also agreed to work on the project 8 document intersessionally with the goal of completing it for the endorsement at the next DPS meeting. As part of the discussion on governance issues, the APEC Secretariat briefed the meeting on APEC policies on the use of the APEC logo as well as licencing of APEC documents, and expressed its concern and objection to using the APEC logo in a seal mark system and licensing the APEC documents under its exsiting policies and restraints. 

(iii) It was agreed that a concept note for a workshop examining cost/benefit analysis issues for certification into the CBPR system would be prepared for submission to the next APEC project funding session, with the US as proposing economy and the ICC as Project Overseer. 
(iv) DPS members agreed to encourage member economies to support the participation of civil society in their economies in the development and implementation of privacy policies, consistent with the APEC Privacy Framework, both domestically and at the APEC level.
(v) DPS members noted that the Internet Society (ISOC), which participated in the 23rd ECSG meeting as a guest, has made a great contribution to the discussions based on their significant amount of expertise. Members agreed to recommend to the ECSG that the ISOC be granted regular guest status for three year period.

12. The meeting considered the two issues that requested ECSG endorsement and agreed on the following: (i) endorsement of the project 3 document, subject to final review and approval of DPS members; and (ii) approval of regular three-year guest status for the ISOC and submission of such request to the CTI. 
13. The US briefed the meeting on the outcome of the “Operationalizing the APEC Cross Border Privacy Rules System” that took place on 1 March 2011. Building on the previous two seminars which provided technical assistance and capacity building to five developing economies on accountability agents, this workshop focused on broader structural, governance and operational issues in the development of the CBPR System.  Sessions discussed the parameters of the Cross-Border Privacy Enforcement Arrangement and the challenges for further participation in the Arrangement; the issues faced by Accountability Agents in participating in the CBPR system; and the place of CBPRs in an international context of ongoing practical and legal privacy developments.  Members thanked the US for successfully organizing the seminar. 
Paperless Trading Subgroup (PTS)

14. The PTS Chair, Ms Susan Lu, briefed the meeting on the outcome and discussions at the 15th Paperless Trading Subgroup meeting held on 4 March 2011.  
15. She informed the meeting that PTS members reviewed the PTS Work Plan for 2011 and agreed to modify it by including the cooperation with MAG under “3. Cooperation with other APEC fora” and inserting the work of GVC under “4. Expected Outcomes/Deliverables for 2011.”   
16. The PTS Chair also briefed the meeting on the current status of the “Electronic Certificate of Origin” project, which has been successfully implemented between Chinese Taipei and Korea since May 2010. PTS Members agreed to set up a working group coordinated by Chinese Taipei, to conduct a survey to understand the minimum requirements and fundamental differences among member economies in readiness to implement the eCO project.
17. The PTS Chair informed the meeting on the issue of renaming the PTS that various names were discussed, including the suggestion to keep the original name, and that the PTS members agreed to consider this issue carefully and continue their discussion in the next meeting.
18. She briefed the group that Ms Susan Lu from Chinese Taipei, who had served as PTS Interim Chair since September 2010, was officially elected as the PTS Chair and Ms Elizabeth Arguello Maya from Mexico was elected as the PTS Vice Chair.
19. With respect to the cooperation with other fora such as MAG, the ECSG Chair informed the meeting that he was invited to attend the MAG meeting to brief on eCO project and explore possible joint work to address chokepoint in SCI. The ICC also informed the meeting that the ICC has worked on the eCO issue and would send the relevant website information to the PTS. 

20. The meeting also heard reports on the following ongoing or completed projects:
· Electronic Certificate of Origin Project (e-CO) by Chinese Taipei;

· ‘APEC Guidance for Electronic Commerce (Stage 3): Lessons Learnt of Implementation of APEC Strategies and Actions toward a Cross-Border Paperless Trading Environment’ by the Russian Federation;

· ‘APEC eTrade and Supply Chain Management Training Course (phase III)’ by China; and
· Informal Meeting on Global Value Chains to be held on 6 March by Canada.
21. Regarding the e-CO, the meeting noted successful implementation of e-CO project and significant interest from many other economies. With respect to the Informal Meeting on Global Value Chains, the group noted the importance of considering value chains in the global context and the necessity of possible future work to take forward based on the outcome of the Informal Meeting. 
Digital Economy

22. The Chair drew members’ attention to the document ‘APEC Leaders’/Ministers’ Taskings for APEC 2011 (Doc. 2011/SOM1/ECSG/007),’ where the ECSG is identified as a forum responsible for digital economy, among others. In particular, the ECSG is tasked to complete the remaining elements of the Cross-Border Privacy Rules (CBPR) for the implementation of the CBPR System. The ECSG is also tasked to take forward the work under the digital prosperity agenda by more thoroughly examining ways that will best enable economies to support innovation. 
23. The Chair encouraged members to continue further work on digital prosperity as well as come up with new initiatives to move this agenda forward.
Trade Facilitation Action Plan II (TFAP II) 
24. The Chair briefed the meeting on TFAPII final assessment for the ECSG, in particular, on the following KPIs suggested by the consultant: (i) percentage of reduction in operating and service delivery costs; (ii) percentage of relevant data stakeholder can access electronically; and (iii) number of stakeholders that have incorporated electronic transactions into their business processes. The Chair recalled that members expressed their concerns at the last meeting, noting that these quantitative indicators were not appropriate to measure qualitative nature of ECSG work and that it would be virtually impossible and too expensive for economies to provide information on the suggested indicators.
25. The DPS Chair reiterated that the DPS work, which is still at the stage of designing a policy framework and not implemented yet, is hard to be assessed by the recommended KPIs since its impact and consequent reduction of transaction cost will be realized in the future when the system is put in place. The meeting emphasized that the benefits of policy guidance given by the DPS should be recognized. Members noted that the impact of, and participation in the DPS deliverables could be used as a success indicator, including the number of economies that specifically referenced or implemented APEC Privacy Framework in their review of domestic regulation and its international adoption at business and governmental level.
26. The meeting agreed to request assistance from the Policy Support Unit of APEC on TFAPII assessment so that the ECSG and the PSU could explore how to assess the work of ECSG more appropriately.
Supply Chain Connectivity 
27. The Chair informed the meeting that Ministers agreed to implement the Supply-Chain Connectivity Framework Action Plan with a view to achieving an APEC-wide target of a 10% improvement by 2015 in supply-chain performance, in terms of reduction of time, cost and uncertainty. He further briefed the meeting that the ECSG has been identified as coordinating forum for action “to explore the possibility of adopting electronic certificate related to customs procedures (under Chokepoint 5)” and as involved forum for action on “Supply Chain Visibility Initiative (under Chokepoint 6).”
28. The meeting noted that the eCO pathfinder project by the PTS, which supports action on chokepoint 5, has been successfully implemented between two member economies and has garnered significant interest from other member economies for their possible participation. 
APEC Growth Strategy
29. The Chair briefed the meeting on the APEC Growth Strategy and its five attributes, and stressed that the ECSG has been specifically tasked to promote innovative growth and knowledge-based economy by promoting digital prosperity. He encouraged members to work further to enhance the elements in this growth area.
30. Members noted the importance of data privacy, global value chains and paperless trading in promoting economic growth, and welcomed the proposal by the US that it would provide some language to be included in the ECSG report to the CTI, which would highlight how the work of ECSG supports global economic growth.
Individual Action Plan (IAP)

31. The meeting noted that 14 economies submitted their IAPs on Information Privacy, including the recent update submitted by Chinese Taipei, and 18 economies submitted their IAPs on Paperless Trading, including the recent update submitted by Chinese Taipei. The submitted IAPs have been uploaded on the ECSG webpage on APEC website.
32. The US informed the meeting that the US has been developing a new guideline or possible legislation on privacy and innovation and would provide update next year after some significant developments to report have been made.
New Project Proposals for 2011
Update on Project Management
29. Ms Evelyn Loh from the APEC Secretariat’s Project Management Unit gave an update on recent changes in project management, in particular, on the status of approval session 1, available amount for each fund in 2011, timelines for approval session 2, tips for quality proposals, and future agenda for project management. She highlighted that multi-year project, the most critical element of project reform in 2011, would start from session 2 and further elaborated on its objectives and eligibility criteria: (i) it should serve long term goal; and (ii) must have involvement of at least two APEC fora and external stakeholders.
New Project Proposals

30. The meeting also discussed two proposals seeking for APEC TILF funding under Session 1 and Session 2, respectively:

a. China: Research on On-line Cross-Border Trade in APEC Region (submitted to Session 1) – Members suggested that this project should address how to promote the inclusion of SMEs within global on-line trading and be also aligned with GVCs.
b. Russia: Supply Chain Connectivity: E-Commerce as a Main Driver and Integration Tool (submitted to Session 2) – Members suggested that the concept of soft infrastructure be better defined with more focus on GVCs and that the workshop be held during SOM3 to share information with a wider group of participants from the ECSG and other fora.   

Information Sharing on Electronic Commerce Issues

Voluntary Reports by Guests

31. The ICC briefed the meeting on the various work done by the ICC, including that of E-Business, IT and Telecom, which is available at www.iccwbo.org. He also informed that the ICC recently created privacy tool kit, which consists of a number of privacy documents and practices of ICC and these documents would be available at the next ECSG meeting.
32. GBDe updated the meeting on its recent activities, in particular, regarding the activities to develop cross-border e-commerce dispute resolution network, development of global trust mark alliance with Euro-Label’s joining ATA last year, the pilot project on dispute resolution which ICA-Net completed, and cooperation between ICA-Net and ECCNET. 

33. The PAA briefed the meeting on its cargo visibility service, which supports the action for chokepoint 6 in SCI, ‘discuss a possible information network for sharing cargo status for improving multi-modal logistics and global supply chain.’ The PAA has developed a cross border cargo tracking platform among Chinese Taipei, China and Korean ports for trading and logistics community to track real-time container movement. Members were encouraged to look into this as it relates directly with Chokepoint 6 of SCI.
34. The ISOC thanked members for their strong support on the ISOC’s participation in the ECSG as a guest. The ISOC briefed the meeting on its mission and main activities: the Internet Society is a nonprofit organization founded in 1992, with offices in Reston, Virginia, United States and Geneva, Switzerland and staff in all regions of the world. Its mission is to promote the open development, evolution, and use of the Internet for the benefit of people. The ISOC provides technical and policy guidance on the Internet issues and has been engaged with other fore dealing with the Internet issues, such as APEC TEL, OECD and ITU. Members noted the ISOC’s active engagement with other fora on developing standards and its educational function which would be valuable to the work of DPS.      
Report from Japan Consumer Affairs Agency on Cross-border Transaction Consumer Advisory Network Project

35. Japan Consumer Affairs Agency (CAA) introduced its Cross-border Transaction Consumer Advisory Network Project to the group. The objective of this project is to create the environment where consumers can purchase goods and services on line at home or abroad in a secure and easy fashion. Participating economies are expected to establish Consumer Agency Liaison Office (CALO) so that the CALOs can exchange information upon receipt of their consumer complaints in order to facilitate solving the complaints between traders and consumers. The CAA encouraged members to participate in this project, which will be on trial for three months in 2011. 
36. Members expressed their interest and support on this project. Noting that other e-commerce bodies, such as UNCITRAL, also deal with this issue, members suggested that the ECSG hold a workshop with other bodies, or invite them to next ECSG meeting to hear their work and discuss linkages between the works of different organizations. The ICC will provide correct contact information of UNCITRAL on this issue so that the Chair could invite them to the next ECSG meeting.
Other Business 

ECSG Governance

37. The meeting endorsed the PTS’s nomination of Ms Susan Lu from Chinese Taipei as the PTS Chair and Ms Elizabeth Arguello Maya from Mexico as the PTS Vice Chair. 
38. The meeting also endorsed DPS’s nomination of Ms Daniele Chatelois from Canada and Mr. Kenjiro Suzuki as the DPS Vice Chairs. 

APEC Secretariat Report on APEC Developments
38. Ms Myung-hee Yoo from the APEC Secretariat presented the report on APEC development (2011/SOM1/ECSG/008), which outlines APEC 2011 priorities, APEC 2010 outcomes and recent development within the Secretariat and PSU. Noting that the first two items were already sufficiently covered by the representative of the SOM Chair’s office, CTI Chair and ECSG Chair, the APEC Secretariat briefly informed the meeting of the changes in the Secretariat and PSU, highlighting that Mr. Denis Hew from Malaysia was appointed as the new PSU Director and formally assumed the post in February 2011. 

APEC Secretariat Communications Plan for 2011
39. Mr Michael Chapnick, APEC Secretariat Director of Communications briefed the meeting on the recent developments in communications, the emphasis by the SCE on the need for better communications and more outreach activities, and what the Communication Team can provide to the ECSG to bring attention to the work of ECSG. He also gave an example of work on PSU done to raise awareness of its work and introduction on the new APEC website launched in November 2011 as well as use of social networking. He recommended the ECSG to develop a communication plan and find interesting ways to bring attention to the work of ECSG, on which the APEC Communication Team can provide guidance and help. 
Conclusion and Next Meeting 

40. The meeting approved the document classification list, as discussed.   

41. The US informed members that SOM III will be held in mid-September in San Francisco. The specific dates for ECSG related meetings will be communicated to ECSG when available.

42. The Chair thanked members for their active participation and the host economy for their excellent arrangement, and adjourned the meeting.   
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