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1. Key Issues
Outline two or three of the most important findings or recommendations arising from the project. Examples could include: results from surveys or case studies; fundamental lessons or insights provided by participants, speakers or experts; roadblocks to progressing an issue; or priorities for future action. 
1. Business and academic participants in activities related to the project sounded a singular theme about the vital role of cross cultural competencies including business language as a key element for strengthening an economy’s global competitiveness. Experts at the April 2010 APEC-SEAMEO language seminar such as Dean Ngo Tu Lap of Vietnam National University highlighted successful long-term efforts in this area. Others such as Shirish Nadkarni, Livemocha CEO, referenced the increased availability of online resources for promoting e-language learning. Some however have noted serious challenges that may confront job applicants lacking requisite language skills. For example, in an interview conducted by the Center for Applied Linguistics (CAL) Charles Kolb, President of the Committee for Economic Development (CED) pointed to the risks facing an economy such as the U.S. where youth are not properly prepared with business language training for occupations in the global marketplace while Jing Gayle Gao, a senior Beiersdorf HR executive addressed the importance international corporations attach to cross-cultural training, including business language. 
2. In terms of recommendations arising from the project, several concrete action items were proposed at the project seminar including: 

a.  Follow-Up with further research on lesson study applications for language learning;

b.  Share K-12 foreign language test items;

c.  Collect Multicultural, multilingual policies;

d.  Inventory foreign language activities of other APEC Working Groups and other international organizations;

e.  Inventory foreign language activities of private sector and trade associations;

f.  Compile lists of the most often used words in selected languages

g.  Compile lists of words that often causes miscommunication is selected languages

h.  Compile lists of common mistakes among native speakers of selected languages

i.  Compile the most common business words in selected languages
2. Outputs
Provide a list of the outputs (tangible things you can count) from the project. This may include how many workshops were held and the number of people that attended, the number of case studies / reports / guides developed, or the number of project CDs produced and distributed. 
· Online APEC HRDWG Wiki resources supporting business language teaching and learning. Launched in response to the 4th AEMM (2008) and its call for greater emphasis on language learning as key to employment in the 21st century global economy , the HRDWG wiki has brought together resources, information, and findings from research that support the need for greater emphasis on business language as a key cross cultural competency essential to successful employment in the global economy.

· APEC-SEAMEO Language Seminar in Singapore, April 2010. This inaugural conference brought together the shared resources and concerns of APEC and SEAMEO and their respective members to focus on language as an essential in the global economy. More than 500 business representatives, educators, researchers, and ministerial representatives attended. Presenters represented a distinguished roster of international education and business personalities. A report, “Measuring Students’ Intercultural Adaptability and constructive Interaction in Other Societies,” was drafted and released on behalf of APEC by the Georgia Institute of Technology (USA), one of the conference’s presenters. This report pointed to Georgia Tech’s own language training as key to their graduates employment and retention by international corporations. At the same time it highlighted the work that still needs to be done to align the needs of employers with the training received by potential recruits.
· Language Resource Inventories. This project compiled language resource inventories on business language terms and glossaries, language learning policies, language learning standards, language learning assessments, language e-learning open education resources, exchange programs, and curriculum documents. In addition, consumer checklist were created for language learners selecting language programs.
· International Education Week (IEW). This project contributed significant support to the 2010 celebration of IEW which this year focused on the core theme of education for sustainable development (ESD). Products developed under this project’s sponsorship highlighted the importance of business language and cultural awareness as preparation for the global workforce. With an emphasis on business English, women, and green employment IEW this year included a group of internationally renowned organizations tasked as contractors to develop key resources that are being added to the APEC HRDWG wiki. These include the Center for Applied Linguistics (CAL), Teachers of English to Speakers of Other Languages (TESOL), and Synergy Enterprises, INC (SEI):
· CAL has prepared wiki pages for the APEC HRDWG wiki summarizing the latest evidence from research on the importance of business English for employment, with featured interviews with business leaders.

· TESOL has collected teaching tips on business English from their members across the APEC region and featured them on the wiki
· SEI has developed wiki pages with scenarios and video excerpts from presentations at the APEC-SEAMEO language seminar for use as training resources.
3. Participant information
Provide details on:
· The number of participants  (or  subjects if the project was a survey) 523
· Which APEC member economies participated Australia; Brunei Darussalam; China; Chinese Taipei; Hong Kong, China; Indonesia; Korea; Malaysia; New Zealand; Peru; The Philippines; The Russian Federation; Singapore; Thailand; The United States; Viet Nam
· Any non-APEC member participants. SEAMEO registration information unavailable to us, so we cannot determine APEC or non APEC representation among their attendees.
· The relative number of women and men participants

APEC-SEAMEO Language Seminar, April 2010, Singapore
	Number of Participants
	Nature of Participation
	Sex Disaggregation

	13
	Official APEC- general sessions delegates
	11 Female 2 Male

	469
	SEAMEO Non-APEC funded participants
	SEAMEO registration information not available to us

	26
	APEC Lesson Study participants
	16 Female 10 Male

	8
	APEC-funded presenters
	6 Female 3 male

	7
	APEC presenters (not funded)
	2 female 5 male

	
	
	


4. Project management 

Project Overseer comments:   Could the project have been managed more effectively or easily from the Secretariat?  Are there suggestions for more effective management of projects in the future?  
We found the APEC Secretariat was consistent, helpful, and supportive throughout the life of this project. We are most grateful to them for all they did to encourage and facilitate this multifaceted, complex project.

APEC Secretariat comments:   Were APEC project guidelines followed?  Could the project have been managed more effectively or easily by the Project Overseer? 

5.    Budget

Attach a detailed breakdown of the project budget, comparing planned costs to actual expenditure.
HRD2008/08A (Details c/o the APEC Secretariat)
	
	Approved APEC Funding/Planned Costs

 (US$)
	Actual Expenditure 

(US$)

	DIRECT LABOR
	
	

	Speakers’ Honorarium (Activity 14)
	19,200
	6,000

	Consultants Fee (Activity 2)
	4,800
	5,000

	 business training materials for business and trade
	49,600
	49,000

	 language consumer checklist development
	15,000
	15,000

	**Activities 1, 4,5,7b, collection and inventory of language resources and practices
	31,400
	0

	TRAVEL FOR SPEAKERS & ACTIVE  PARTICIPANTS
	
	

	 Airfare and Per Diem for Speakers/Experts and Active Participants (Activity 14)
	55,000
	33,460

	
	
	

	OTHER ITEMS
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	TOTAL:
	175,000
	108,460



