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Stakeholders
Internal
•The staff of Australian Customs and Border 

Protection Service

External
•Our clients (e.g.. importers, exporters, freight 

forwarders, customs brokers)

•Other government agencies (e.g.. DFAT when they 

deliver information sessions on FTAs)

•Other Customs administrations (e.g. WCO)
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Methods of Communication

Internal

•Australian Customs and 

Border Protection Intranet

•Practice statements

•Instructions and guidelines

•On-line training

•Face to face training

•Information sessions

On-line learning
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Intranet

Methods of Communication

External

•Australian Customs and Border Protection internet site

•Compliance Update newsletter

•Group email contact addresses e.g.origin@customs.gov.au

•Group phone number for specific enquiries eg.valuation 

and origin

•Customs Information and Support Centre (CISC)

•Practice statements

•Instructions and guidelines
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Methods of Communication cont.

•Australian Customs Notices (ACNs)

•Topic specific fact sheets

•Information sessions (delivered at trade expos, and to 

university and industry groups)

•Outreach at Customs Brokers and Forwarders Council 

of Australia (CBFCA) and other peak body meetings

•Trade facilitation forum

•Approved templates for correspondence and reports

•Complaints and Compliments

Customs Internet
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Practice 

Statement
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Fact sheet for 

importers
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ACN 

Further Information

Please contact:

- Ms Kim Marshall, Director, Compliance Approach & 
Framework

kim.marshall@customs.gov.au

- Ms Stephanie Lee, Director, Valuation and Origin

stephanie.lee@customs.gov.au

- Internet: www.customs.gov.au
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Questions?
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