39th APEC Tourism Working Group Meeting (TWG)
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San Francisco, California

Summary Report
The 39th Meeting of the Tourism Working Group (TWG) was held on September 20-21, 2011, in San Francisco, United States. The meeting was chaired by Ms. Helen Marano, Director of the Office of Travel and Tourism Industries, U.S. Department of Commerce and Lead Shepherd of the TWG. The meeting was attended by representatives from 16 APEC economies: Australia, Brunei Darussalam, Chile, China, Hong Kong China, Indonesia, Japan, Malaysia, Mexico, Papua New Guinea, Peru, Philippines, Russia, Chinese Taipei, Thailand and the United States. Invited guests from Macao, China, the World Travel and Tourism Council (WTTC) and the APEC International Centre for Sustainable Tourism (AICST), as well as the APEC Secretariat also attended.

1. Welcome, opening remarks and introductions
The meeting was opened by TWG Lead Shepherd, Ms. Helen Marano, who welcomed members to San Francisco. Participants proceeded to introduce themselves.

2. Adoption of the Agenda

Members adopted the Annotated Agenda as proposed in document 2011/TWG/001Rev1.

3. Business Arrangements

The United States, as the host economy, announced business arrangements for the 39th TWG Meeting.

SPECIAL SESSION: TWG Member Dialogue on Crisis Communications Management
A special session was led by Mr. Naoyoshi Yamada, Vice Commissioner for International Affairs, Japan Tourism Agency; Ms. Lisa Simon, President, NTA; Ms. Cathleen Johnson, Executive Vice President, Edelman; and Mr. Rob Dudgeon, Director, Division of Emergency Services City of San Francisco on Crisis Communications Management. The ensuing discussion included remarks by Japan, Chile, Mexico, Australia, Peru, the Philippines, Malaysia and Thailand. The Chair signalled the need for future collaborative work with other relevant APEC fora in order to broaden the discussions, particularly the need for member economies to modernize their interactivity with social media.
TWG MEMBER SHARING
4. Report on the Joint CTTF-TWG Meeting
Australia reported on the highlights of the first Joint CTTF-TWG Meeting, held on September 18th, 2011, to discuss the challenges entailed in tourism security, examples of tourism security efforts, and to explore future tourism security efforts for APEC. Participants in this Joint Meeting agreed on the possibility to prepare a joint TWG-CTTF project proposal related to the issues identified at the meeting.
5. Report on the Workshop on Sustainable Tourism
The Lead Shepherd presented a summary of the Workshop on Sustainable Tourism, held on September 19th, 2011. The workshop was divided into two sessions. The first dealt with measuring and managing sustainable tourism and included presentations by Australia, Indonesia and two private sector guests: Cheryl Hargrove, Hargrove International and Berkeley Young, Young Strategies. The second panel discussed how tourism is playing a positive role in environmental and social sustainability and included three guest speakers from the private sector: Allison Simpson, Napa Valley Destination Council; Richard Peterson, California Academy of Sciences; and Jim Reddekopp, Earthbound Tours.
6. APEC Technical Assistance and Training Facility (TATF) Presentation

APEC TATF presented on the development of a strategic planning guidebook and template to help guide SCE sub-fora with their medium-term strategic planning process. 
7. APEC Tourism Strategic Plan
The Philippines presented the APEC Tourism Strategic Plan and the medium-term work plan based on the discussions held during the 38th Meeting of the TWG. After a discussion and some amendments, the APEC Tourism Working Group Strategic Plan and implementation schedule were adopted by members.

 
8. TWG Project Updates

The Project Overseers of TWG 01/2011A Creating Business Growth Opportunities in the New APEC Economy (USA) and TWG 02/2011A Connecting APEC – A Conference on Enhancing Tourism and Air Transport Connectivity in the Asia-Pacific Region (Philippines) provided a brief update on their progress since the 38th TWG meeting in Cebu.

Chile made a presentation on a new concept note on Sustainable Development of Tourist Destinations. Australia also presented a revised concept note on Promoting Best Practice Tools for Sustainable Tourism in the APEC region. Both economies decided to join both concept notes into a single one and to present it at session 3 of the 2011 projects’ cycle.
The Secretariat provided an update on project information.

9. Guests’ Report

The three guests present at the meeting were invited to present updates and deliver a short presentation outlining the key issues impacting tourism in their respective regions: Macao, China; WTTC and AICST.
10. Members’ Report
Members made brief presentations on the status of the travel and tourism industry in their respective economies. The Chair reiterated the importance of agricultural tourism and suggested including a separate agenda item on this issue at the next meeting of the TWG.
11. Other Business

Chile stressed the need to improve internal as well as external communications in order to increase information sharing among members and other interested parties. Mexico, Russia and Malaysia emphasized the need to share best practices and the importance of nature-based tourism as well as the development of new products. Indonesia remarked on the need to increase communication and cooperation both with other APEC fora and among each member economy’s representatives to APEC working groups.

The Lead Shepherd mentioned the importance of the SCE Chair to be more forthcoming about the sharing of information between APEC fora and the need to have a proactive approach that will allow working group Chairs/Lead Shepherds to exchange views on the work done.

12. Future Meetings (Lead Shepherd)

Chinese Taipei and Russia briefed members of the TWG on the meeting preparations for the TWG and TMM meetings of 2012. Thailand and Indonesia also confirmed their intentions to host the 2013 meetings of the group.
13. Nominations and Election of Lead Shepherd

The Tourism Working Group members elected Mexico as the Lead Shepherd for 2012-2013, with Russia acting as a co-Lead Shepherd for 2012. They also elected Peru as the Deputy Lead Shepherd for 2012-2013.

14. Closing remarks
The Lead Shepherd briefly summarised the discussions of the 39th Meeting of the TWG and conveyed her thanks to all present for the support she had received during her tenure as Lead Shepherd.
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