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Hallmarks of an Effective Compliance Program

*« Commitment from Senior Management and a Clearly Articulated Policy Against Corruption

» Code of Conduct and Compliance Policies and Procedures

* Oversight, Autonomy, and Resources

* Risk Assessment

* Training and Continuing Advice

* Incentives and Disciplinary Measures

* Third-Party Due Diligence and Payments

» Confidential Reporting and Internal Investigation

» Continuous Improvement: Periodic Testing and Review

* Mergers and Acquisitions. Pre-Acquisition Due Diligence and Post-Acquisition Integration
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Hallmarks 1 & 2

Commitment from Senior Management, Code of Conduct & Policies - Clearly Articulated Policy Against

Corruption

BHP

Septembar
message from
Andrew

Mackenzie - Ollr Charter

o»

We are BHP,

1 leading global resources

ompany

BHP

Our Code of
Conduct

N The guide to bringing Our Charter
values to life.
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BHP

Business Conduct

Why is this important?

Our Requrements for Business Conduct supports Our Charter and Our Code
of Conduct, and sets out what we all need to do to meet our ethical and legal
obligations. They help guide our dady work and provide a culture framework
for what we do and how we do it.

Cudture is fundamental to our success, it holds us together and makes us
proud to be BHP. Not working ethically goes against our values. Reporting
business conduct and appropriately ing them is an
important step to strengthen our culture, our relationships and trust in the
communities where we work.

Integrity principles

Unethical conduct which goes against the integrity principles set out below
can give nse to criminal penalties such as large fines for the company,
imprisonment for individuals and serous damage to BHP's reputation and
licence to operate. This document sets out what we need to do to mest these
principles.

Corruption

Comuption [ and ity decision-making and
wastes opportunities that arise from resource development.

We prohibit authorising, offering, giving or promising anything of value directly
or indirectly (through a third party) to a government official to mfluence official
action, or to anyone to encourage them to perform their work disloyally or
improperly. We do not allow facilitati or political ibutions of
any kind.

Competition, state secrets and insider trading
BHP bebeves in the benefits of free and open markets and fair competition.

We prohiit collusion, or the of with
competitors. We also prohibit the i ing of ith

i and inappropri g or use of BHP's information.
Trade i ti Y ing and anti i
Trade i ti and anti-t: ism financing are

¥
imposed to advance the foreign policy and national security objectives of our
host govemnments. These laws restrict our ability to trade with particular
countries, individuals, entties and vessels. BHP follows the laws that apply to
any part of the Company.

Who does this apply to?
+ Al employees and contractors

LD | 013040 | 060 051|068
Iprinted copies e uncontroled)
Verzion 541 (12 Juty 2013

What approvals are

required?
% Sixing or gffering anvthing
value
€3 Kssging 3 it acceoting 3 meal

% Information gathenng about
" Belarus China or Russia

ingluding use of dat services

~ Response to a compliance

Enforcament agency

BHP



Hallmark 4

Risk Assessments

Identify
Risk

Monitor
and
Review

Communicate
and Learn
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Identify Risk

. Ongoing review of changes to international compliance laws;
. Annual review of Asset, Region and Function five-year plans; and
. Proactive engagement with the Business
Assess Risk
. Risk Assessment Preparation
. Risk Technique
. Risk Scenarios
. Risk Aggregation

Treat Risk

. E&C has an important second line role to review the effectiveness of improvements to the control
environment to reduce the residual risk rating.

Monitor & Review

. Conduct independent monitoring of controls.

. Inform the risk owner of issues that may be relevant to the overall control environment, including
the effectiveness of global critical controls.

BHP



Hallmark 7

Third Party Due Diligence & Payments

ABOUT:

/ Global Contract Management System (GCMS) is the global transformation
of our supplier lifecycle and contract management practices through the
\ implementation of GCMS. Our new world class platform enables

OUR VISION:

PROJECT streamlined and standardized processes, improve compliance controls

ALPHA and provide better insights into our suppliers.

Enabling BHP to be an industry
leader through best in class
supply practices

MAJOR BENEFITS OF GCMS:

i

{‘

Risk Weighted due

Ability to generate diligence information
better data and involves a feed of data
insights from supplier, from on adverse media
category and contract and beneficial
performance ownership

Increased productivity
through automation,
streamlining and
standardization of
processes globally
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Hallmark 9

Continuous Improvement: Periodic Testing and Review

~

* Dedicated Systems and Monitoring Team with Head Of Role
focused on continuous improvement.

« Moving to continuous Compliance monitoring

* Improve compliance by removing the need for employees to
Initiate a separate approval process.

» Exceptions will be logged in the E&C Incident Tracker and
communicated to first ine management.

N /
: BHP
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Lessons Learnt — high risk countries — Four Ps

Persistence - keep saying no, never give up

Perfection- Remove opportunity for corrupt demands

: BHP
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Keeping Our Program Dynamic

E&C Vision

Partnering for growth with Integrity

Strategic Pillars

Proactively engage to Protecting value by Diive & Mobitor Ethical Fight to eliminate
corruption in our

identify, mitigate or reinforcing ethical
prevent integrity risks culture industry

Behaviour
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