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The Important Role of Government in Ensuring 

Transparency Through Electronic Procedures

 Government Determination in Applying ICT

 Proper Legal Framework and Financial and 
Infrastructure Condition

 Responsibility and Accountability of Public 
Officials



E-GOVERNMENT IN VIET NAM

High Determination by the Government

 Initiating Period: 2000-2010

 Accelerating Period: 2010 - 2020  



E-GOVERNMENT IN VIET NAM

Important Achievements

 Available of Information Online and Easy Access to Laws, 

Policies and Administrative Documents

 National Data Bases are being developed and improved

 Online Public Service Delivery

www.themegallery.com



E-GOVERNMENT IN VIET NAM

 UN Ranks On E-Government:

 Viet Nam ranks 88/193 countries

 E-Government in Viet Nam requires more 
responsibility and acountability of public 
agencies and public officials
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