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Presentation Outline

1. Digital Platforms

2. ADB Digital-related Projects
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Key Messages
1. Digital platforms transforming how we work, socialize, and create value.
2. Platforms rooted in ICT revolution cutting the cost of collecting data.
3. Platforms are not new: newspapers and malls used co-locations for efficiency.
4. But platforms are more powerful: they optimize use of digital technology; connect 

all sorts of market players; facilitate flow of transactions and information to expand 
market opportunities.

5. Platforms benefit consumers, workers, businesses (including MSMEs) offering more 
choices, expanding markets, reducing costs, enhancing small players participation, 
and raising productivity and innovation. 

6. However, they also bring disruptions ― reinventing market arrangements, creating 
new business models to generate and capture value, and slipping through the net 
of existing regulations and taxation.

7. We need to dig deeper to understand the market and social outcomes of digital 
platforms to ensure that they contribute to inclusive growth.

8. ADB is contributing to digital-related knowledge and projects to promote greater 
use and understanding of digital technology in the region. 3



Digital Platforms
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ICT Connectivity are Enabling Digital Platforms         
(Mobile phone and smartphone penetration in Asia and the Pacific)

Source: GSMA, The mobile economy Asia Pacific 2019 Report
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Digital Platforms, Big Footprint in Asia
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Sources: CGE, The Rise of the Asian Platform: A Regional Survey (2016); Handbook on Measuring Digital Trade (OECD, WTO and IMF 2019)
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Digital Platforms, Affecting Development
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Some Benefits and Risks from Digital Platforms
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Greater market access

Lower costs

Greater variety of goods 
and services

New jobs, flexible work 
arrangements

Consumer convenience 

Business disruptions and 
concentration

Tax arbitrage

Weak labor security and social 
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Data security and cyber-crime

Job displacement



Key Policy Areas To Leverage Digital Platform for 
Inclusive Growth
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ADB Digital-related
Projects
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ADB Digital Technology Projects 
for Emerging Asia
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ADB Digital-related Knowledge Products
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ADB Pilot Projects
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Key Messages
1. Digital platforms transforming how we work, socialize, and create value.
2. Platforms rooted in ICT revolution cutting the cost of collecting data.
3. Platforms are not new: newspapers and malls used co-locations for efficiency.
4. But platforms are more powerful: they optimize use of digital technology; connect 

all sorts of market players; facilitate flow of transactions and information to expand 
market opportunities.

5. Platforms benefit consumers, workers, businesses (including MSMEs) offering more 
choices, expanding markets, reducing costs, enhancing small players participation, 
and raising productivity and innovation. 

6. However, they also bring disruptions ― reinventing market arrangements, creating 
new business models to generate and capture value, and slipping through the net 
of existing regulations and taxation.

7. We need to dig deeper to understand the market and social outcomes of digital 
platforms to ensure that they contribute to inclusive growth.

8. ADB is contributing to digital-related knowledge and projects to promote greater 
use and understanding use of digital technology in the region. 14


