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Digital economy has enabled the
massification of e-commerce, increasing
the number of complaints. At the same
time, consumers sometimes lack the
ability to properly complain or find a
solution, leading to a decrease of
confidence in e-commerce. For these
reasons, it is very important to find
solutions for consumers and
suppliers to disputes generated in the
digital context.

RELEVANCE



• Promote consumer’s confidence in e-
commerce.

• Develop and propose mechanisms that are
fair, affordable, timely and efficient for
consumer dispute resolution and redress.

• Emphasize self-regulatory mechanisms and
good global business practices.

PURPOSE



April 27 –April 29 (Asia time)

April 26 –April 28 (America’s time)

THE CONFERENCE (3 day PPD)

Zoom

102 participants registered

14 speakers

21 economies represented



Topics

THE CONFERENCE (3-day PPD)

• Cross-border consumer protection in the new digital markets.

• Challenges on dispute resolution and redress mechanisms for consumers in
cross-border digital trade.

• How to improve consumers’ confidence in cross-border digital trade through
best practices, self-regulation and compliance policies in dispute resolution and
redress mechanisms processes.

• Next steps on promoting Consumer Protection in the dispute resolution and
redress mechanisms in Digital Trade

• Discussion and Recommendations
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THE CONFERENCE (3 day PPD)

PPD on Promoting Consumer Protection in the Dispute Resolution 

and Redress Mechanisms in E-Commerce 



• Summary Report

• Set of voluntary recommendations to promote
best practices for consumers’ dispute
resolution and redress mechanisms:

o For circulation among APEC members.

o Expected to be endorsed on CTI 3 and
published on APEC website.

NEXT STEPS




