
 
___________________________________________________________________________ 

2021/CTI/DIA1/012 
Session: 4   

 
 

 
 
 

The Future of Online Dispute Resolution for 
Consumer Protection 

 
Submitted by: Universidad Externado de Colombia 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Public-Private Dialogue on Promoting 
Consumer Protection in the Dispute 

Resolution and Redress Mechanisms in E-
Commerce  

27-29 April 2021

 













The Future of  
ODR for  
Consumer 
Protection
Nicolás Lozada Pimiento

APEC Consumer Protection Virtual Dialougue 

2021



Government Promotion

Public ODR Platforms

Private ODR Platforms



Colombian ODR Platform Bill
Draft Law Nº 584 of 2021



Main Sections

Object and 

Application

ODR for Public 

Institutions

ODR for Private 

Companies



Object

To promote the adoption 

of ODR Platforms:

M anagement  

Prevention 

Resolution



Application

Conciliation

Arbitration

Amicable composition 

Adjudication

Prediction

Mediation

Negotiation



Public Institutions

Government authorities may

delegate ODR adoption on

private companies :

Implementation  

Administration

M anagement



Sandboxes

Regulatory sandboxes 

for the gradual 

implementation of 

ODR's

International 

Standards (ICODR)



Private companies

The government w ill  

promote the adoption of

ODR Platforms by private  

companies

Consumer protection.

Elec tronic commerce.

Others



Government Promotion

ODR Public Platforms

ODR Private Platfoms





Consumers Suppliers

Arrangement



ADVANTAGES

First Colombian Public  

ODR Platform.

Continued operation  

during the pandemic

DISADVANTAGES

Limited powers on the  

Third Neutral.

Overcongested.

Ineffective.

(34.400 claims vs 74 suppliers)



ODR Network Solutions



About us

Redek is a Colombian startup

We implement and optimize

ODR platforms according to

the needs of a client



TECHNOLOGY ACQUISITION DEVELOPM ENT CON

ADAPTATION OF PLATFORMS



ALLY



Redek implemented the first

ODR Conciliation platform for

the Attorney General's Office



CONSUM ER ARBITRATION  

PROJECT



Failure to reach 

agreement

Document SubmissonBinding solution

A rbitration Agreement

ARBITRATION ODR

1 0 Days

Designation of arbitrator

1 Moth



Government Promotion

Public ODR Platforms

Private ODR Platforms



Upload documents

Direct chat with Rappi



Direct chat with the provider. 

Upload documents.

The claim is closed automatically if 

there is no response.







ODR Network Solutions

www.redek.co/ +57 317 6566432 info@redek.co
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