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Buenas tardes
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Buenas tardes. sefior Proveedor. Bienvenido.

ROCIO ELIANA DUENAS PACHECO

2021/01/28 04:01:21
Sefior Proveedor. se dara un tiempo de 15 minutos a partir de la hora convocada para que el sefior
Nicolas se conecte a fin de dar inicio a la mediacion. Agradezco su permanencia en linea.
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Hola
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Colombian ODR Platform Bill

Draft Law N2 584 of 2021
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Main Sections

Sié Object and
Application

5 ODR for Public
Institutions

ODR for Private
Companies




Object j
To promote the adoption
of ODR Platforms:
)|

. Management
. Prevention

) Resolution




Application

Conciliation

O
® Arbitration

Amicable composition

|
® Adjudication

® Prediction
e Mediation

® Negotiation
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Public Institutions

Government authorities may
delegate ODR adoption on
private companies:

. Implementation

. Administration

« Management



Sandboxes

. Regulatory sandboxes
for the gradual
implementation of

ODR's

. International
Standards (ICODR)




Private companies

The government wiill
promote the adoption of

ODR Platforms by private
companies

. Consumer protection.

« Electronic commerce.
. Others



B ODR Public Platforms

B ODR Private Platfoms
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ADVANTAGES DISADVANTAGES

. Limited powers on the
Third Neutral.

« First Colombian Public

ODR Platform.

-
. Overcongested.

. Continued opera
. during the pand

A Ineffective.

(34400 claims vs 74 suppliers)




ODR Network Solutions




Redek is a Colombian startup

We implement and optimize
ODR platforms according to
the needs of a client
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ADAPTATION OF PLATFORMS







Redek implemented the first
ODR Conciliation platform for
the Attorney General's Office

CR=2




CONSUMER ARBITRATION
PROJECT

| SIC(FACILITA)



ARBITRATION ODR

0 8'8 10 Days

REDEK  CAMARA
Arbitration Agreement

SIC(FACILITA,

Failure to reach
agreement

Designation of arbitrator

Binding solution Document Submisson
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B Private ODR Platforms




RappiPay

—

Rappi pay < Knowledge Base
Reporte por robo o extravio

Escribenos tu mensaje*

Por favor ingresa los detalles de esta solicitud y un
integrante de nuestro personal de soporte
respondera en breve.

Sube tus archivos (6 files max, each
file must be less than 3MB)

Select File

ENVIAR

Direct chat with Rappi

Upload documents

Rappi

RappiPay

iHola, soy tu asistente Rappipay! ;En qué
te puedo ayudar? Recuerda que solo
trataremos tus datos personales para
atender tu solicitud. Si presentas algo
particular con Rappi sobre pedidos o
domicilios, por favor Ingresa al App de
Rappi y en la pagina inicial de Rappi-
pedidos parte inferior encontraras un signo
de interrogacion (?), seleccionas mi
cuenta- no puedo hacer mis pedidos y en
dicha seccion podran ayudarte.

<

Escribe

&2
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mercado
libre

& Ayuda

:Con qué podemos ayudarte?

No recibi el producto
Recibi el producto con un problema

Quiero devolver o cambiar el producto

Tu reclamo n.° 5062960675

Recibiste un producto que no es lo que dice
la publicacion

Ver detalle del producto

a 16 de marzo

No es original

& IMG_20210308_213102.jpg
IMG_20210308_213105.jpg
IMG_20210308_213129.jpg

Ver lodes los mensajes (6)

a ‘4 de marzo

Hola amig@, envianos un video probando el
producto desde dos dispositivos al correo
tauxi@outlook.com para poder evidenciar la falla
cue nos indicas, y poder validar la garantia
Quedamos atentos

Reclamo cerrado.

Como no respondiste mas, conflamos en que
llegaron a un acuerdo.




Uber

X & Help

Help

amount IS added 10 your Tare

My driver took a poor route

If your driver asked you to pay a toll or
. : parking fee with cash and vere als
Your last trip My pickup or drop-off location was wrong rking fee wit sh and you wer 0
charged on your receipt, please let us know
we'll step Iin to help
7/8/17. 1:17 AM $21.82 The route had heavy traffic
Emeryville Someone else took this trip Bay Br'dge
¥, | paid a toll or parking fee for my driver
Oakland
Y 5
My driver made an unrequested stop
Report an issue with this trip My promo code didn't work 0
Additional topics | was charged a cleaning fee
Trip and fare review | had a different issue with my charge
Account and Payment Options Waiting time charges
SUBMIT
A Guide to Uber | have an extra charge from this trip
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THANKS

REDEK

ODR Network Solutions
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www.redek.co/ +57 317 6566432 info@redek.co




