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Consumer Protection in Digital Trade: Towards Building an APEC Regional
Consumer Protection Framework (CTI 09 2020A)

ANNEXI
FINAL AGENDA

Thursday, August 4 (Singapore time)

10:00am-10:10am (Korea time)
/

9:00am-9:10am (Singapore
time)

Welcome & Introduction:

By Seong-ho Lee, The Ministry of Foreign Affairs of
Korea

Facilitator: Seungyoung Yoon, Hankuk University of
Foreign Studies

10:10am-10:30am (Korea time)
/

9:10am-9:30am (Singapore
time)

Session 1: Briefing related projects
10 minute presentations from each speaker

Outlines of the first stage discussions on promoting
consumer protection in digital trade (ECSG 03 2018A)
by Soon-young Bae, Korea Consumer Agency, Korea

Outlines of Peru’s project, the Public-Private Dialogue
(PPD) on Promoting Consumer Protection in the Dispute
Resolution and Redress Mechanisms in e-commerce
(CTI 09 2019T), by Andrea Vega&Abelardo
Aramayo , Indecopi, Peru

Facilitator: Seungyoung Yoon, Hankuk University of
Foreign Studies, Korea

10:35am-12:05pm (Korea time)
/

9:35am-11:05am (Singapore
time)

Session 2: Information sharing (6 economies)
Speakers will share information on each economy’s
recent changes and discussions surrounding consumer
protection law and law enforcement in digital trade, and
ODR best practices. For instance, they can explain
online platform regulations, monitoring hazardous
goods on online, damage redress systems, consumer
dispute settlement, and trust mark systems.

10 minute presentations from 6 economies followed by
30 minute Q&A session




e Lee Minhyung, Korea Fair trade Commission,
Korea

e Wendy Ledesma, Pontifical Catholic University
of Peru, Peru

e Atty Ann Claire C. Cabochan, Philippines’
Department of Trade and Industry, Philippines

e  Wimonrat Rukkhaworakul Teriyaprion,
Consumer Protection Board, Thailand

e Herbert Fung, Competition and Consumer
Commission of Singapore, Singapore

e Andrey Puchkovskiy, Department of Federal
Public Oversight of Consumer Protection, Russia

Moderator/Facilitator: Seungyoung Yoon, Hankuk
University of Foreign Studies, Korea

12:15pm-13:35pm (Korea time)
/

11:15am-12:35pm (Singapore
time)

Session 3: Discussion on an APEC Regional
Consumer Protection Framework

Panels will freely exchange their opinions based on the
discussion paper provided by Korea. The discussion
paper will be mainly about building on APEC consumer
protection framework.

80 minute discussion

Moderator:
Byungjun Lee, Hankuk university of Foreign Studies,
Korea

Panels:

e Sarah Ahn, Ministry of Foreign Affairs, Korea

e Atty Ann Claire C. Cabochan, Philippines’
Department of Trade and Industry, Philippines

e  Wimonrat Rukkhaworakul Teriyaprion,
Consumer Protection Board, Thailand

e Genevieve Saumier, Mcgill University (Law),
Canada

13:35pm-13:40pm(Korea time)/
12:35pm-12:40pm(Singapore
time)

Closings

Closing remarks by Seungyoung Yoon, Hankuk
University of Foreign Studies




