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Improving Global Supply Chain Resilience:  
Advancing the Seven APEC Principles in Your Organization 

March 26 - 28, 2014 

The Novotel Christchurch 

Christchurch, New Zealand 
MARCH  26 

8:00 – 8:30  Arrival/Registration 

8:30 – 8:35  Opening & Administrative Announcements 

Ms. Victoria Waite, US-APEC Technical Assistance to Advance Regional Integration 
(US-ATAARI) 

8:35 – 8:45  Host Economy Welcome  

Hon. Lianne Dalziel, Mayor of Christchurch, New Zealand 

8:45 – 9:30  Opening Remarks: Workshop Scope and Focus 

Ms. Janet Benini, Secretary’s Office, US Department of Transportation 

9:30 – 10:00  Self Introductions  

10:00 – 10:45 Supply Chain Resilience – Overview 

Dr. Alan McKinnon, Head of Logistics Department and Dean of Programs, Kühne 
Logistics University, Germany 

Supply Chain Resilience stands at the intersection of infrastructure development, 
disaster response, and business practices. As such, it is very complex and very 
essential to the global economy. This session will touch on all the important 
parameters of improving supply chain resilience. 

Questions and Answers 

10:45 – 11:00 Coffee Break 
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11: 00 – 11:15   Introduction to Breakout Groups 

Ms. Jennifer Smoak, Secretary’s Office, US Department of Transportation 

11:15 – 12:00 Breakout Group 1: Moving Forward on the Seven Principles 

Introductions & Orientation 

12:00 – 13:00 Lunch, Square Restaurant 

13:00  – 13:45 Voice of Experience: Recovery and Resilience in Christchurch 

Panel Speakers:  

Mr. Kris Lancaster, Foodstuffs South Island, New Zealand 
Mr. Dom Kalasih, Z Energy (formerly ‘Shell’), New Zealand 

Panel discussing the lessons learned from the experience of Christchurch in the wake 
of the 2011 earthquakes with respect to disruptions to the supply chain, and 
strategies of the private sector to both recover and improve the resilience of the local 
infrastructure, government operations, and local businesses. 

Questions and Answers 

13:45 – 14:15 Coffee Break and Group Photo 

14:15 – 15:15  A Resilient Supply Chain Begins with Resilient Citizens and Employees 

Panel Speakers:  

Ms. Sandra Camacho Otero, Iberoamerican University, Mexico  
Mr. Dom Kalasih, Z Energy (formerly ‘Shell’), New Zealand  
Ms. Conchita Ragragio, Corporate Network for Disaster Response, (CNDR), 
Philippines 

Panel focusing on developing economies and empowering women.  It will explore 
strategies that have been implemented by communities and businesses to ensure that 
individuals are able to respond to recovery needs within their households and 
communities, while helping to maintain or resume business operations as rapidly as 
possible. 

Questions and Answers 

15:15 – 15:20 Introduction to Breakout Group 2 

Ms. Jennifer Smoak, Secretary’s Office, U.S. Department of Transportation 

15:20 – 16:45 Breakout Group 2: Moving Forward on the Seven Principles 

Strategic Overview: Where do we want to be? / Where are we today? 

16:45 –  17:00  Summary Comments/Wrap Up Day 1 

Ms. Janet Benini, Secretary’s Office, US Department of Transportation 



   

3 

 
MARCH 27  

8:15 – 8:30 Reconvene – Sign in 

8:30 – 9:00 Report from Breakout Groups 

Ms. Jennifer Smoak, Secretary’s Office, U.S. Department of Transportation 

Facilitators will summarize key points from breakout session. 

Group discussion 

9:00 – 10:30 Hazard/Infrastructure Mapping 

Panel Speakers: 

Mr. Alberto Bisbal, Institute of Civil Defense, Peru 
Dr. Herby  G. Lissade, California Dep’t of Transportation, United States 
Ms. Bui Viet Hien, United Nations Development Programme (UNDP), Vietnam 

Panel discussing the use of hazard and infrastructure mapping technologies and 
systems in various APEC economies. 

Questions and Answers 

10:30 – 11:00 CTI Supply Chain Risk Index  

Mr. Akhmad Bayhaqi, Senior Analyst, APEC Policy Support Unit 

Presentation on the on-going work of APEC on the CTI Supply Chain Risk Index. 

Questions and Answers 

11:00 – 11:15   Coffee Break 

11:15 – 12:45 Business Continuity Management  

Panel Speakers:  

Ms. Conchita Ragragio, Corporate Network for Disaster Response (CNDR), 
Philippines 
Mr. Takahiro Ono, Asian Disaster Reduction Center (ADRC), Japan 
Dr. Erica Seville, Resilient Organisations, New Zealand 
Mr. Keita Yamanashi, Nissan, Japan  

Presentations on the effective use of business continuity management in a variety of 
applications, including both the private and public sectors. 

Questions and Answers 

12:45 – 13:45 Lunch, Square Restaurant 
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13:45 – 14:30 Best Practice on Emergency Contracts and Authorities 

Panel Speakers:  

Mr. Takahiro Ono, Asian Disaster Reduction Center (ADRC), Japan  
Mrs. Krittika Panprasert, Department of Customs, Thailand 

Case study of mechanisms APEC Economies have put into place to modify 
regulatory requirements, contracting procedures, and authorities during emergencies 
to more rapidly recover and restore normal flows of people, goods and services. 

Questions and Answers 

14:30 - 16:00 Best Practices: Information Sharing 

Panel Speakers:  

Dr. Wang Jun, Transportation Department, Emergency Management Institute, 
Dalian Maritime University, China 
Dr. Wei-Sen Li, APEC EPWG, National Science & Technology Center for 
Disaster Reduction, Chinese Taipei  
Mr. Goh Chiang Fein, GS1 Malaysia 
Mr. Michael Jerks, National Security Resilience Policy Division, Attorney-
General’s Department, Australian Government 

Panel discussing innovative case studies of information sharing strategies that help 
the public sector, private sector, and communities to improve resilience of businesses 
and, thereby, of the global supply chain. 

 Questions and Answers 

16:00 – 16:10 Overview of the Types of APEC Activities 

Ms. Victoria Waite, US-APEC Technical Assistance to Advance Regional Integration 
(US-ATAARI) 

16:10 – 16:15 Introduction to Breakout Group 3 

Ms. Jennifer Smoak, Secretary’s Office, U.S. Department of Transportation 

16:15 - 16:30 Coffee Break 

16:30 - 17:30 Breakout Group 3: Moving Forward on the Seven Principles 

Activities: How do we address the ‘gap’? 
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MARCH  28 

8:15 – 8:30 Reconvene – Sign in 

8:30 – 9:30 

 

Collaboration with Other International Organizations 

Speakers  

Ms. Kelly Hayden, United Nations Economic and Social Commission for Asia 
and the Pacific (UNESCAP) 
Mr. Harlan Hale, US Agency for International Development / Office of Foreign 
Disaster Assistance (USAID/OFDA) 
Ms. Liana Razafindrazay, Consultant on Disaster Risk Management at the World 
Bank 

Panel discussing the on-going activities of various international and multinational 
organizations on disaster risk reduction and resilience, with a particular focus on 
supply chain resilience. 

Questions and Answers 

9:30 – 10:15 Report out from Breakout Groups / Final Coordination for Breakout Groups 

Ms. Jennifer Smoak, Secretary’s Office, US Department of Transportation 

Facilitators will summarize key points from breakout session. 

Group discussion 

10:15 – 10:20 Introduction to Breakout Group 4 

Ms. Jennifer Smoak, Secretary’s Office, U.S. Department of Transportation  

10:20 – 10:30 Coffee Break 

10:30 – 11:30 

 

Breakout Group 4: Moving Forward on the Seven Principles 

Steps: Activities / Who should do it? / Timeframe? 

11:30 – 12:00  Report out from Breakout Groups 

Ms. Jennifer Smoak, Secretary’s Office, U.S. Department of Transportation 

Facilitators will summarize key points from breakout session. 

Group discussion 

12:00– 13:00 Lunch, Square Restaurant 

13:00 – 14:15 Moving Forward on the Seven Principles: Building the Four Year Action Plan 

Ms. Janet Benini / Ms. Jennifer Smoak, Secretary’s Office, US Department of 
Transportation 
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14:15 – 14:45 Coffee Break 

14:45 – 15:30 Final Action Plan, Summary, Close 

Ms. Janet Benini, Secretary’s Office, US Department of Transportation 

 


