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Background

“We reaffirm the crucial role of women in achieving economic prosperity and inclusive growth in 
the APEC region and encourage investing in women through the creation of better business 
opportunities for women and including them in the innovative economy.” 

~ APEC 2012 Leaders' Declaration

“We encourage economies to promote initiatives that use ICTs to overcome women’s time and 
mobility constraints, increase access to markets, networks and information for women-owned 
and operated SMEs, and strengthen women’s access to financial services”

~ APEC Ministers issue first joint SME and Women statement, 2013

“It is critical to incorporate ICT into business operations in the measure that they provide access 
to up-to-date information and innovation trends on matters such as markets, networks, 
partnerships, financial services, regulations, technological developments, and support and 
training programs”

~ ASEAN ICT Masterplan, 2013



Overview

• Implemented by Chinese Taipei since 2013

• Endorsed by SMEWG and ABAC Women Forum

• Aiming at:

• Identify key elements on promoting the economic involvement of women using
technologies and innovative ICT tools.

• Recognized by:

• 2014 APEC Leaders' Declaration

• 2015 APEC Ministerial Meeting Joint Ministerial Statement.



Phase 1

• Baseline Inventory, 
Case study, Best 
Practices  and Report 
on “How ICT 
Economically Empower 
Women 
Entrepreneurs ” .

Phase 2

• Study on Online 
Mentoring and learning 
program and 
Crowdfunding.  

• Toolkits and a game-
based learning tool, 
“WE boss”.

Phase 3

• Conclusion Meeting on 
September 7-8th, 2016.

• “WE boss” promotion 
in partner economies 
and  Multi-languages 
development.

Plan of Actions

http://publications.apec
.org/publication-
detail.php?pub_id=1627

http://www.globalgender
.org/en-
global/database/index 

http://weboss-
en.azurewebsites.net/

http://publications.apec.org/publication-detail.php?pub_id=1627


Activities

Research 
Partners 

Three 
Conferences 
2013-2015 

Innovative 
Packages

• 2013: APEC Conference on Innovation for 
ICT and Women Business

• 2014, APEC Conference on Utilizing ICTs to 
Empower Women Entrepreneurs

• 2015, APEC WEF Parallel Event: Seminar of 
Empowering Women through ICT for 
Inclusive Growth

• Australia, 
• Chile, 
• Rep of Korea, 
• the Philippines,
• Viet Nam

• Women 
Entrepreneurship & ICT 
Learning: A Toolkit

• Fingertip Learning:  
WE boss



Major Findings

ICT and Related 
Services Can 

Empower Women 
by

1. Creating 
environment 
for women to 
participate in 
community-

based activities

2. Increasing 
business & 

employment 
opportunities 

for women

3. Establishing 
business-
enabling 

networks that 
address 

women’s needs



Recommendations

Quality of learning and time flexibility will help women
entrepreneurs to achieve better outcomes without
sacrificing their family duties or community roles.
 Gender sensitivities is essential for designing ICT learning

toolkits and programs for women.

Leverage existing telecentre networks with accessible
interface can increase digital literacy for women.
 Continuous adoption of new technologies in ICT is essential to

knowledge-based economies and thus requires life-time
learning and capacity building support.



Recommendations



Sustainable Plan

Provide guidelines and 
recommendations for 
policy makers, NGOs, 
and female MSMEs 

Create 24-hour learning 
environment and 

enabling environment

Build up women 
entrepreneurs’ self-

confidence 

Chinese Taipei proposed the Toolkits and WE boss last year, 
aiming to benefit all women entrepreneurs in APEC Region.



Launch pilot 
programs in 
cooperation with 
partner economies;

Hold a workshop to 

demonstrate the 

advantages and 

effectiveness of 

using ICT tools for 

training programs; 

Provide policy 
recommendations 
based on the 
programs’ evaluation.

Pilot Program

2017 Workshop

Study Report and 
Policy 
Recommendation

Project Activities 

Human Resource Development Working 
Group Capacity Building Network 

Policy Partnership on Women and the 
Economy (PPWE) 

Next Step: A Concept Note


