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The views expressed in this presentation are those of the presenter and are not 
intended to reflect the positions of the US Government or the APEC Secretariat
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SMEs and Trade

The New World of Micro-Multinational 
Cross-border Transactions
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What is so important about SMEs and Trade?
“MSMEs make up over 97 percent of all enterprises and generate more than 70 

per cent of all jobs in the region.” - The 22nd APEC Small and Medium Enterprise Ministerial Meeting

APEC notes that MSMEs account for only 35% of regional exports and calls 
for major expansion efforts - The 22nd APEC Small and Medium Enterprise Ministerial Meeting

“Social media are enabling a new kind of social enterprise: micro-multinational 
companies. They’re small, Web-wired startups that are using social media to find, 
then recruit, the best new talent from around the globe and leverage it for 
immediate innovation, impact and sustainability.” – Stanford Social Innovation Review

“Micro-multinationals are ready to capitalize on untapped opportunities outside 
our borders. Now we need to act to establish domestic and global trade 
standards that empower local small businesses to compete effectively in the 
world market and grow on a global scale.” – US Secretary of Commerce, Penny Pritzker
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Key Considerations in Capacity Building

• The research angle - What do we know about demand for a 
level playing field for enforcement?

• The assistance angle – How do we support? Harmonization of 
laws/regulations? Better contracting habits among MSMEs? 
Legal Education? ODR platform? 

• The results angle – How do we measure success? 
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The Research Angle

• Very few studies of barriers to 
entry consider lack of contract 
enforcement as a barrier to 
entry

• Because it is not often 
discussed, little analysis of 
cross-border MSME behavior 
around contracting and 
enforcement is available

• Surveys are of limited use –
MSMEs don’t know what they 
don’t know
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The Research Angle

• We do not know enough about how 
MSMEs contract in the absence of 
access to commercial justice.
• Do they absorb risk?
• Do they shift risk? 
• Do they engage in more relational 

contracting? 
• Each of these increases transaction costs

Bike Friday –
One bike, many countries
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The Assistance Angle

• Focus of assistance
• Harmonization

• Laws as well as implementation
• MSME-level support in contracting

• Relational versus arm’s length
• Legal education
• ODR platform
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The Assistance Angle

How assistance is provided

• Donor programs

• Academic community –
Establishing a relationship 
between law faculties and 
APEC

• Professional communities

APEC Economic Legal 
Infrastructure Center

Viet Nam – GIG, STAR, VNCI
Philippines – Compete
ASEAN – ACTI, PROGRESS
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The Results Angle

How do we measure 
success?
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Key Considerations

• Research – No one really knows exactly how MSMEs contract

• Consideration of the links between ODR and other APEC initiatives 
– E.g. Digital Economy, SME growth, Services, GVCs, Trade Facilitation

• Dialogue on legal, regulatory and institutional gaps

• University consortium?

• Legal and regulatory harmonization

• Technology Platform

• Private Sector Partnerships
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Thank You!
Mark Walter

mwalter@nathaninc.com
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