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> Evidence from the ground




Developed countries

Developing countries

O E-commerce helps MSMESs intemationalize®

8 20 of enterprises that engage solely in cross-border
O e-commerce are micro and small in size

E-commerce offers women easier access to the international market

The share of women-owned enterprises
doubles when moving from traditional
offline trade to cross-border e-commerce
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reasons for not

engaging in e-commerce

= Profile of our company and its
products is not suitable

" Lack of technical knowledge

Lack of business knowledge

Possible misconceptions about e-commerce:

1) E-commerce is only for goods, not services
2) E-commerce is only for B2C, not for B2B
3) E-commerce entails mass production



> New technologies and policy implications
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> Trend in RTAs






