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Presenter
Presentation Notes
The year 2020 was truly a turning point. For APEC, it marked the final year of pursuit of the Bogor Goals. For everyone in the world the COVID-19 pandemic marked a change in perceptions of how the globalized world works and how governments should work together.



1. Help APEC policymakers formulate and communicate

RESEARCH a post-2020 agenda

OBJECTIVES

2. Provide supporting data to be used in crafting themes,
priorities and messages that resonate with APEC
stakeholders during the COVID-19 era and beyond

3. Understand specific challenges and opportunities of
messaging on key APEC issues for the region
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Presenter
Presentation Notes
We saw this as an opportunity to reassess APEC’s narrative—how we talk about ourselves and what we communicate with our constituents in the post-2020 era. To do this, we sought a better understanding of our stakeholders’ perceptions. 

At the end of 2020 we undertook a survey with partners, the Asia Foundation and Edelman, to get a better understanding of the public’s view of key messages found in the APEC Putrajaya Vision 2040, as well as multilateralism and cooperation among economies under the context of COVID-19. 





METHODOLOGY

Online survey amongst the general public:

Varied by age, gender, region, education, and
income

7,600+ respondents in total (400 per market)*

Fieldwork was conducted
11 to 31 December 2020

Data margin of error: +/-5%

*Note: The survey was also distributed to members of the public
in Brunei Darussalam and Papua New Guinea via the APEC
Secretariat. While the data obtained was consolidated in the
overall results, economy specific breakdowns are unavailable
due to the small sample sizes in those two economies.
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Presentation Notes
We surveyed 400 participants in 19 member economies. Unfortunately, data was unavailable in two economies due to the small sample sizes.



Do people know
what multilateralism
1IS?

Asia-Pacific
Economic Cooperation

Understanding of multilateralism

APEC Average 36%

Very well Somewhat well A little

Never heard of it

Question: How well do you understand the term “multilateralism™?
Question asked of all respondents.
Percentages may not add up to 100% due to rounding.
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Presentation Notes
Broadly, there is a limited understanding of the term multilateralism among the public in APEC economies.  More than  a majority of those who responded do not have a good understanding of what multilateralism is (57%)







Is it important for economies to cooperate?

Attitude towards multilateralism

APEC Average APEC Average
84% 1 6%
Prefers cooperation Prefers competition
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Presentation Notes
However, going beyond term multilateral, the vast majority of the public believes it is important for economies to cooperate to solve global and regional challenges, even at the expense of domestic interests.


84% agree with the statement that “Important for economies to cooperate to solve global/ regional challenges even if that means putting domestic interests aside”

16% agree with “Foreign economies cannot be trusted, and we should compete with them to pursue our best interests”






Question: “Below are some statements describing international relations. Within each set of statements, which of them come closest to your view?”





Can economies go solo and achieve future economic success?

Attitude towards multilateralism

APEC Average

APEC Average

(] m— 29,

Thinks multilateralism is the only way for
success
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Thinks an economy can succeed by
itself
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Presentation Notes
Many see international cooperation as the only solution for future economic success.



71% agreed with the statement that “Multilateralism is the only way for economies to achieve future economic success”

29% agreed with “An economy can act on its own and achieve economic success without international support”




Question: “Below are some statements describing international relations. Within each set of statements, which of them come closest to your view? 





Economic integration or self reliance in a global crisis?

Attitude towards multilateralism

APEC Average

APEC Average

[y,  mm— 30

Prefers closer economic integration
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Prefers more self-reliance
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Closer economic integration among economies is the most effective win-win strategy in a global crisis. 




70% agreed with the statement that “Closer economic integration between economies is the most effective win-win strategy in a global crisis”

30% agreed with “Economies should be more self-reliant and protect their own interests during a global crisis





Question: “Below are some statements describing international relations. Within each set of statements, which of them come closest to your view? 




Cooperation or isolation to fight the pandemic?

Attitude towards COVID-19 measures

APEC Average APEC Average
; 3 % 2 ; %
Thinks cooperation can eliminate Thinks economies can eliminate COVID-19
COVID-19 alone
ALBON Asia-Pacific
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Presentation Notes
The public also acknowledges multilateralism as the only way to fight the COVID-19 pandemic.



73% agreed with the statement “The elimination of COVID-19 is only possible through cooperation between economies”

27% agreed with the statement that “Economies can eliminate COVID-19 themselves by prioritizing people’s interests”



Question: Below are some statements related to the control and prevention of COVID-19. Within each set of statements, which of them come closest to your view? 




Cooperation
between economies
plays a critical role
In overcoming a
crisis such as the
COVID-19
pandemic.
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Importance of cooperation in tackling COVID-19
I 7R 20% | |
I 0% | |
I
I
I
|

Ensure stable supply of medical
equipment and healthcare

Respond quickly and effectively to the
pandemic

Ensure stable supply of food

Exchange data to track and contain the
spread of the virus

Improving supply chains for COVID-19
vaccine distribution

Boost local economy and create jobs

Create travel bubbles/ facilitate safe

travel
H H
Very Somewhat
important important

Don’t know

Not so
important

Not important
at all
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Presentation Notes
This belief in cooperation among economies extends to all aspects of response toward the pandemic, from ensuring the supply of vaccines, medical equipment and food, to boosting local economies to create jobs.



Question: Thinking of the recent COVID-19 pandemic, please indicate how important you think it is for [RESPONDENT’S RESIDING MARKET] to work with other economies in each of the following areas? Question asked of all respondents. Percentages may not add up to 100% due to rounding.



Awareness of APEC and peers

United Nations (UN) 15% 3
T World Trade Organization (WTO 23%
Are people familiar . (WT0) ° o B
with multilateral World Bank 26% R
Institutions?
International Monetary Fund (IMF) 25% R
Asia-Pacific Economic Cooperation (APEC) 25% R
Association of Southeast Asian Nations 0
oS 25 I
Group of Twenty (G20) 21 I
Organisation for Economic Co-operation and EA 2% 0 _
Development (OECD) 2 cle
Asian Development Bank (ADB) 28%
H H H
Alot Some Alittle Never heard of it
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The survey also asked respondents about their familiarity with multilateral institutions. 

We found, perhaps unsurprisingly, that global organizations such as the UN and WTO are better known among the public than regional organizations such as APEC.


Question: How much do you know about each of the following organizations? Question asked of all respondents. Percentages may not add up to 100% due to rounding.



Unaided awareness of organizations promoting
cooperation between economies in Asia-Pacific

APEC IS the mOSt Econiiz-g?:tion 2 3%
mentioned when

asked about 3
- 13.
organizations that

promote cooperation

between economies
In ASla' PaC|f|C_ UNITED NATIONS

6 %
"'y/, KORI,DTRADF, 3
RGANIZATION
\-—ﬁ_’/ %
2 %

=

orld Health
rganization

Don’'t know 25%
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However, APEC was most mentioned among respondents when asked which specific regional or international organization come to mind that work towards promoting cooperation between economies in the Asia Pacific. 




Question: Which specific regional or international organizations come to your mind that work towards promoting cooperation between economies in Asia Pacific? Question asked of all respondents. 



Perceived effectiveness in promoting cooperation in Asia-Pacific

Asia-Pacific Economic Cooperation (APEC) 31% |
Among those WhO 2le Association of Southeast Asian Nations 330 |
aware of APEC, the (ASEAN)
organization performs World Trade Organization (WTO) 3200 |
slightly better than
: United Nations (UN) 30% |
peers for promoting
cooperation between World Bank 36% !
?)COr]f-OmleS In Asia- International Monetary Fund (IMF) 36% 1
acCltiC.
Asian Development Bank (ADB) 39% |
Organisation for Economic Co-operation and
Development (OECD) Lt I
Group of Twenty (G20) 40% |
H H H
Very Somewhat Average Somewhat Very
effective  effective ineffective ineffective
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Among those who are aware, APEC is also among the top organizations perceived as the most effective at promoting cooperation in the Asia-Pacific. 





Question: How effective do you think each of the following organizations are in promoting cooperation between economies in Asia Pacific? Question asked of all respondents who are aware of the particular organisation. Percentages may not add up to 100% due to rounding.



APEC'’s support for
free and open trade
and the
Interconnected
global economy are
the main topics the
public associate with
APEC.
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Top associations with APEC

Free/ open/ fair trade & international investment*
Interconnected global economy

Economic development for your economy
Human capital development/ helping people up skill
Supply chain resilience

Poverty/ wealth inequality/ social inclusion
Climate change/ sustainability

Digital transformation

Public health/ healthcare

Education

Migration

Gender equality

. 57%
I 52%
I 39%
B 19%

B 18%

BN 16%

B 13%

B 10%

B 10%

Bl 7%

B 7%

B 4%
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At present, respondents primarily associate APEC with its traditional mission to advance free and open trade and investment. 


Public key concerns vs expected future focus.

Current association Expected future

with APEC ‘ multilateralism focus of
the economies

Areas of focus

More concerned Poverty/ wealth inequality/ social inclusion @ < > ®
areas

Climate change/ sustainability o < > @

Domestic economic development @< = J

Public health/ healthcare o < > @

Education o< o
Human capital development/ helping people up skill [ [
Interconnected global economy o [
Free/ open/ fair trade & international investment* [ [
Supply chain resilience L o
Migration L ®
Digital transformation [ L
Less concerned Gender equality = ®
areas

0% 20% 40% 60% 80% 100%
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However, we found that there are gaps between what the public associate with APEC and what they consider key concerns or what expect their governments to focus on in the future in developing multilateral relationships. 

The grey dots on this graph represent how much people associate the indicated topics with APEC as of the moment. The blue dots represent how much they think multilateral relationships should focus on these topics in the future.

This tells us that APEC may want to consider adjusting its messages emphasizing the importance of collaboration between economies in overcoming challenges especially in public health, poverty, education, and climate change. APEC is already headed in that direction as can be seen in the post-2020 vision and in themes and priorities over the last decade, and we believe there is merit in making its public branding and messaging reflect this. 




Question: How concerned are you about each of the following areas with respect to the future of [RESPONDENT’S RESIDING MARKET]? Which of the following areas do you associate the Asia-Pacific Economic Cooperation (APEC) organization the most with? In a post-COVID world, which of the following areas should be prioritized by [RESPONDENT’S RESIDING MARKET] when developing multilateral relationships? Question asked of all respondents. *Shown as “Trade & international investment” in China



NEXT STEPS

 Present survey findings to key stakeholders for analysis and
reactions

 Produce qualitative report with recommendations for APEC
messaging, positioning and branding elements
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Moving forward, we will take the findings of this survey to a panel of stakeholders for their thoughts and reactions to this data, which was gathered at the end of a year which has become synonymous with change. This will help us create a qualitative report laying down recommendations for how we think APEC should shape its narrative in the post-2020 era.
Thank you.
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