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Key Findings from the Survey for Private Sector

Supply Chain Framework Action Plan III 2022-2026



Introduction

SCFAPIII

• Phase Three of the SCFAP (2022 – 2026) to identify and address present supply chain chokepoints, with
the overarching goal of building secure, reliable, sustainable and open supply chains to create a
predictable, competitive and digitally-interconnected Asia-Pacific region for all.

Objective of the Survey

• Understand firms’ operating environments, specifically in understanding the supply chain challenges post-
pandemic.

• Ensure that the SCFAPIII framework is fit-for-purpose and addresses the needs of the private sectors.

Synopsis of Findings

• Largely in line with the 5 chokepoints identified in the SCFAPIII framework.



Digitalization of border procedures:

Inefficiencies encountered when utilizing digital platforms for trade documentation. 
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Lack of interoperability between different digital
systems/platforms

Differing Customs rules and regulations for such
documentation and information

Long processing time at the Customs

Digitalization of Border Procedures and Trade Documentation Exchanges: 

What are some inefficiencies encountered when utilizing digital platforms/systems to submit 
and/or exchange  trade documentation and information with government trade-related border 
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Infrastructure development to support robust multi-modal connectivity and logistics 
network:

Challenges in the logistics operations of companies. 
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Rising or high costs of transport and/or logistics

Lack of transparency/information when dealing with other
parties

Payment issues (e.g., differing modes of payment
accepted)

Infrastructure Development to Support Robust Multi-modal Connectivity and Logistics 
Networks: 

What are the main challenges, if any, that your firm faces in logistics operations? Please select 
all that apply.



Data flows and cross-border payments to support increasingly digitalised supply chains:

Challenges in data flows for firm’s operations. 
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Cross-border data sharing issues

Insufficient regulation regarding Personal Data Protection
(PDP)

Lack of standardisation/interoperability amongst different
data platforms

Data Flows and Cross-Border Payments to Support Increasingly Digitalised Supply Chains: 

What issues do you face, if any, regarding cross-border data flows that concern your firm’s 
operations? Please select all that apply.



Green supply chain management practices:

Challenges with incorporating sustainability practices. 

0 2 4 6 8 10 12 14 16 18

Lack of governmental regulations and/or monitoring

Lack of incentive

Concern with potential additional costs

Green Supply Chain Management Practices:

In your opinion, what are some of the challenges inhibiting firms from incorporating 
environmental sustainability practices within operations? Please select all that apply.



Access and integration into global supply chains:

Challenges with accessing global supply chains. 
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Issues with different local regulations

Differences in expectations, standards, and practices

Geopolitical risks

Access and Integration into Global Supply Chains: 

What are the main challenges your firm has experienced in accessing global supply chains? 
Please select all that apply.
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