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How Resilient are APEC Firms? (Healthcare, Food, Consumer Tech)

Strong on visibility and robustness indicators, but lack flexibility and have uneven connectivity

Firm resilience by indicator
Share of survey respondents crossing best practice threshold by indicator, %
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The APEC Supply Chain Resilience Framework consists of 5 dimensions and
27 indicators on which resilience can be measured at the firm-level.
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SOURCE: Based on results of a survey of 1,271 firms in 15 APEC member economies — includes Australia, Canada, China, Indonesia, Japan, Korea, Malaysia, Mexico, the
Philippines, Singapore, Thailand, US, Viet Nam, New Zealand, and Peru.
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About the MSME Supply Chain
Resilience Toolkit

What is it?

« Self-assessment online toolkit for MSMEs to measure supply chain
resilience by product

» Supply chain resilience measured quantitatively and qualitatively
across 27 indicators under 5 dimensions

Why is it needed?

»  MSMEs critical to global supply chains but disproportionately
impacted during the pandemic; building resilience can be
challenging due to costs and scale

*  MSMEs should conduct resilience assessments to understand gaps
and priorities to build resilience, and ensure investments are
targeted where most needed
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This toolkit is designed for...

1. Micro-, small-, medium-sized
enterprises, or MSMEs.

Businesses with less than 250 employees and
below USD10 million in revenue

2. Firms trading in goods from four
segments

(1) Consumer goaods; (2) Consumer technology;
(3) Food; and (4) Healthcare.

3. Employees with some degree of
oversight over of key supply chains.

You may save your draft answers to the survey
questions and complete later with colleagues.

FAQs

1.

Best practices, comparative data
and recommendations to ~
improve resilience have been &
geared towards MSMEs

Responses will be kept
confidential and stored in servers
compliant with prevailing data
privacy laws.

No identifiers will be asked
beyond login information.
Responses may be used at the
aggregate level to generative
comparative data, but individual
response data will never be
shared.
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