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Ove rvie w of ACBD 2025

Th e m e

"Digital Technology 
and Supply Chain 
Management 
Innovation"

Pa r t icip a t ion

Over 120 participants 
from APEC member 
economies’ customs
and private-sector 
stakeholders

Form a t

Three  thematic 
sessions and one   
panel discussion

Th e  Dia log u e  se rve d  a s  a  p la t fo rm  t o  s t re n g t h e n  t h e  in t e rfa ce  b e t we e n  cu st om s 
a d m in is t ra t ion s , p r iva t e -se ct o r  s t a ke h old e rs , a n d  in t e rn a t ion a l o rg a n iza t ion s .



    

Se ss ion  1 : Lookin g  Ba ck a n d  Movin g  Forwa rd

Ke y Sp e a ke rs

• Peru

• Korea Customs Service

• APEC Business Advisory Council (ABAC)

Core  In s ig h t s

• Peru shared 2024 Dialogue  outcomes 
highlighting meaningful collaboration 
initiatives

• KCS introduced its vision for AI-driven 
digital transformation in customs

• ABAC emphasized trust, transparency, 
and co-created innovation

ACBD m u st  e vo lve  from  d ia log u e  p la t fo rm  t o  d r ive r  o f a lig n e d  in n ova t ion  a n d  jo in t  so lu t ion s



    

Se ss ion  2 : Con n e ct in g  a n d  Ut ilizin g  Da t a

Ke y Sp e a ke rs

• U.S. CBP

• GBTS

• Maersk

• Korea Customs Service

• WCO

• Expeditors

• Peru

Ke y Discu ssion  Po in t s

• Initiatives to build seamless digital 

corridors for customs clearance

• Demonstration of systems 

improving end-to-end visibility

• Presentation of a  framework for 

customs-business data exchange

Th e  se ss ion  h ig h lig h t e d  t h a t  d a t a  is  n ow a  s t ra t e g ic e n a b le r , wit h  t ru s t e d  e xch a n g e  e sse n t ia l 

fo r  re s ilie n t  su p p ly ch a in s .



    

Se ss ion  3 : Te ch n o log y fo r  Risk Ma n a g e m e n t

Ke y Sp e a ke rs

• Hyundai Glovis

• China Customs

• Korea Customs Service

• Samsung SDS

• U.S. CBP

Te ch n olog y Focu s

• AI-powered profiling

• Predictive  risk targe ting

• Integrated visibility platforms

• Automated risk management models

Th e se  p re se n t a t ion s  con firm e d  t h a t  fu t u re  cu st om s op e ra t ion s  m u st  b e  in t e llig e n ce -le d , 
p re d ict ive , a n d  d ig it a lly in t e g ra t e d  t o  e ffe ct ive ly m a n a g e  e vo lvin g  r isks .



    

Se ss ion  4 : Ch a lle n g e s  a n d  So lu t ion s

Pa n e l d iscu ssion  m od e ra t e d  b y UNESCAP wit h  re p re se n t a t ive s  from  U.S. CBP, Ta ip e i 
Cu st om s, Ma e rsk, a n d  t h e  Glob a l Exp re ss  Associa t ion

Ke y Ch a lle n g e s

• Fragmented data across supply chain 
      stakeholders

• Limited AI expertise  within customs 
      authorities

• Low trust in AI-driven decision systems

Prop ose d  So lu t ion s

• Co-designed pilot projects be tween 
      customs and business

• Enhanced real-time connectivity be tween
stakeholders

• Stronger alignment of digital trade  regulations

Su cce ss  d e p e n d s  on  h ow cu st om s a n d  b u sin e ss  co -d e ve lop  sm a rt , se cu re , a n d  in clu s ive  d ig it a l sys t e m s.



    

Pa rt icip a t ion  Sn a p sh o t

120+
Pa rt icip a n t s

From APEC economies,
including customs authorities &

private  sector stakeholders 

18
Sp e a ke rs

Leading discussions 
and panels

100+
Priva t e  se ct o r  

Re p re se n t a t ive s

Registe red to join
the  dialogue

Th is  s t ron g  t u rn ou t  re a ffirm s ACBD's  vit a l ro le  a s  a  ch a n n e l b e t we e n  cu st om s in n ova t ion  

a n d  b u sin e ss  n e e d s .



    

Con clu s ion  & Ne xt  St e p s

Sca le  Jo in t  Pilo t  Pro je ct s

Expand AI initiatives and digital 
trade  corridors through public-

private  partnerships

1

De ve lop  Da t a -Sh a rin g  Fra m e works

Create  secure , trusted 
environments for customs-business 
information exchange

2

Bu ild  Dig it a l Ca p a cit y

Support innovation through 
training and technology knowledge 
transfer

3

ACBD 2025 d e m on st ra t e d  t h a t  cu s t om s-b u sin e ss  co lla b ora t ion  is  ce n t ra l t o  d ig it a l t ra n sfo rm a t ion  a n d  
sm a rt e r  t ra d e  g ove rn a n ce . 
We  t h a n k a ll con t r ib u t o rs  a n d  look fo rwa rd  t o  con t in u in g  t h is  d ia log u e  t og e t h e r .



    

Th a n k  yo u
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