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Speaker Biographies

Carter Keithley, President of the Toy Industry Association

Carter Keithley became President of the Toy Industry Association in 2006.  Mr. Keithley has 35 years of experience as an association executive with a focus on government relations.  Prior to his position with TIA, Keithley served for twelve years as President of the Hearth, Patio & Barbecue Association, and eighteen years as Vice President of the association management firm, Smith, Bucklin & Associates in Washington, DC.  Keithley is a graduate of the University of Michigan Law School and practiced law from 1971 to 1975 before commencing his career as an association executive.  He has served as full-time or part-time chief executive for more than a dozen industry associations and professional societies.  Mr. Keithley was a member of the Environmental Protection Agency’s Clean Air Act Advisory Committee (CAAAC), from 2000 to 2006, and is currently a member of the Consumer Goods Industry Trade Advisory Committee (ITAC-4) of the U.S. Department of Commerce, International Trade Administration.  He has been a volunteer director of the Associations Council of the National Association of Manufacturers and Chairman of the National Council of the Housing Industry.

Teo Nam Kuan, Group Director of Quality & Standards Group, SPRING Singapore
Mr. Teo is the Group Director of Quality & Standards Group, SPRING Singapore, covering standardization, accreditation, consumer safety, and weights & measures.  He has been involved in standardization-related work since 1985 when he was in charge of standardisation and certification programmes in the then-SISIR.  He represents SPRING Singapore in international meetings at ISO, IEC, and regional standardization fora such as the ASEAN Consultative Committee on Standards and Quality (ACCSQ), Pacific Area Standards Congress (PASC), and the APEC Sub-committee on Standards and Conformance (SCSC).  Mr. Teo has also participated actively in MRA negotiations at the government-to-government level.

Inez Moore Tenenbaum, Chairman, Consumer Product Safety Commission

Inez Moore Tenenbaum was nominated by President Barack Obama on June 9, 2009 to serve as the ninth Chairman of the U.S. Consumer Product Safety Commission, was confirmed by the Senate on June 19, 2009, and sworn into office on June 23 to a term that expires in October 2013. 

Ms. Tenenbaum was elected South Carolina's State Superintendent of Education in 1998 and completed her second term in 2007.  Throughout her career, Ms. Tenenbaum has been an energetic and determined advocate for children and families and has extensive experience in administrative and regulatory matters.  During her tenure as State Superintendent of Education, student achievement in South Carolina improved at the fastest rate in the nation, with scores increasing on every state, national, and international test administered.  At the end of Ms. Tenenbaum's tenure, the prestigious journal Education Week ranked South Carolina number one in the country for the quality of its academic standards, assessment, and accountability systems. 
Ms. Tenenbaum previously practiced health, environmental, and public interest law with the firm Sinkler & Boyd, P.A.  Before attending law school, Ms. Tenenbaum served as the director of research for the Medical, Military, Public and Municipal Affairs Committee of the South Carolina House of Representatives.  She carried out the Committee's responsibilities for all legislation relating to public health, the environment, child welfare, social services, adult and juvenile corrections, state military affairs, and local government. 
Ms. Tenenbaum served as special counsel to the McNair Law Firm in the area of public school finance prior to being nominated by the President.  She has also served on numerous task forces that provide oversight on children and family services in the state. 
Ms. Tenenbaum received her Bachelor of Science in 1972 and Master of Education degrees in 1974 from the University of Georgia and her law degree in 1986 from the University of South Carolina.  She is the recipient of numerous honorary degrees and has been recognized by several state and community organizations for her civic work on behalf of children and families. 

Ms. Tenenbaum is married to Samuel J. Tenenbaum. 

Ruth Mackay, General Manager Product Safety Branch, Australian Competition and Consumer Commission (ACCC).

Ms Mackay joined the ACCC in mid 2008 to head the newly created Product Safety Branch and led the implementation of major reforms within the Australian product safety system.  Prior to joining the ACCC, Ms. Mackay held a variety of senior Government positions, most recently being the Registrar of Trademarks and Designs at IP Australia.  Ms Mackay holds a BA Dip Ed and Grad Dip Legal Studies. 

Steve Hutchison, Director Standards and Harmonisation, Product Safety Compliance, Australian Competition & Consumer Commission (ACCC)
Steve Hutchison is the ACCC’s Director of Standards and Harmonisation.  Prior to that Mr. Hutchison was the Manager of the New South Wales (NSW) Safety and Standards Branch.  He was also the Secretary and Executive Officer of the NSW Product Safety Committee and member of the NSW Poisons Advisory Committee, the National Electrical Regulators Advisory Committee, and the national Gas Technical Regulators Committee.  He is a member of the Consumer Products Advisory Committee and the Standards Australia Consumer Standing Forum.  He has been a member of a number of Standards Australia technical committees including the Committee responsible for Children’s Toys over many years.  More recently he led the investigation into the Bindeez Bead toy issue.  He lives with his wife in Melbourne, Australia.
Mr. Robert Ianiro, Director of the Consumer Product Safety Bureau of Health, Canada

Mr. Robert Ianiro is currently the Director of the Consumer Product Safety Bureau of Health Canada.   Robert holds a B.Sc. (Honours Biochemistry) from the University of Ottawa.  He joined the Federal Public Service in 1998.  In 2006, he completed an accelerated Executive Development Programme at Health Canada where he gained multi-disciplinary experience.  Robert has spent the majority of his career in the area of consumer product safety, spanning diverse areas, including: legislative and regulatory development and implementation; product testing; compliance and enforcement; information and education for consumers and industry; policy development; and international collaboration.  Recently, Mr. Ianiro led the development of the consumer product section of the Food and Consumer Safety Action Plan; a plan that was announced by the Prime Minister of Canada in December 2007.  He also led the policy development and drafting of the proposed Canada Consumer Product Safety Act (Bill C-6) currently before Parliament, a key element of this Action Plan.  Robert is an active member in international discussions related to consumer product safety which takes place in a variety of fora, such as the International Consumer Product Safety Caucus, the International Consumer Product Safety and Health Organization, and OECD initiatives.  

Qin Yuan, Official, Department of Supervision of Inspection of General Administration of Quality Supervision, Inspection and Quarantine (AQSIQ), China 
Ms. Qin is an official from the Department of Supervision of Inspection of China’s General Administration of Quality Supervision, Inspection and Quarantine, responsible for safety of imported and exported consumer products including toys, shoes and clothes.  She is a commissioner on the National Technical Committee of Standardization for Toys.  She lives with her husband in Beijing. 

Dr. Mei Tsu-Lin, Technical Specialist at the Bureau of Standards, Metrology and Inspection (BSMI) under the Ministry of Economic Affairs, Chinese Taipei

Ms. Mei-Tsu Lin is a Technical Specialist at the Bureau of Standards, Metrology and Inspection (BSMI) under the Ministry of Economic Affairs.  Her present work is related to the planning of inspection systems for chemical products, including regulations, standards and administration.  Ms. Lin worked on natural products at National Taiwan University in Taipei for 2 years before joining BSMI and has been a lecturer of chemical engineering for 4 years at a Chinese Taipei junior college.  She was deeply involved in the planning of inspection system of toys between 2005 and 2007, and would like to share her experience at the dialogue.

Rista A. Dianameci, Head of Sub Division for Application of Voluntary Standard and Customer Complaint Handling, Indonesia
Ms. Dianameci has been head of Subdivision for Application of Voluntary Standard and Customer Complaint Handling at Center for Standard Application System, National Standardization Agency of Indonesia since June, 2009.  Previously, she was head of Subdivision for System and Evaluation of Management System for almost eight years.  She dealt with the development of accreditation and certification schemes for management systems.  She is also an accreditation assessor for quality management system, food safety management systems and product certifications.  She lives with her husband and one son in Jakarta, Indonesia

Carlos Cardenas, Chief of the Department of Electric-Electronics, Laboratorio Nacional de Protección al Consumidor. (National Laboratory of the Mexican Consumer Protection Federal Agency)
Mr. Cardenas is the Chief of the Department of Electronics with the National Laboratory of the Mexican Consumer Protection Federal Agency, a position he has held since 2006.  Mr. Cardenas is a graduate of the “Instituto Politecnico Nacional (IPN)”, and serves as the Consumer Representative at the Standarization Committe “CT-61 Electrodomestic appliances – Safety” of the “Asociacion de Normalizacion y Certificacion A.C.” (ANCE A.C.).  He also previously served as the Mexican Representative at the Forum of the IEC National Committee of the Americas, in Atlanta, Georgia in October 2008.

Angel Escandon, Chemical Engineer, Environmental Specialist of the Department of Ecology and Environment Protection of the General Directorate of Environmental Health, Peru 

Mr. Escandon is a chemical engineer, environmental specialist of the Department of Ecology and Environment Protection of the General Directorate of Environmental Health, which is in Peru’s Ministry of Health.  Mr. Escandon is tasked with responsible system safety management and desktop utility, is an associate of the College of Engineers of Peru, a member of the Technical Committee for Standardization of Toy and Desktop Utilities of Peru, a specialist in systems for quality management ISO IEC 17025, environmental toxicology, vigilance and environmental audits.  He lives with his wife and child in Lima Peru.

Narit  Lerkmoung, Standards officer, Thai Industrial Standards Institute.

Mr. Lerkmoung is a standards officer from Thai Industrial Standards Institute.  He works as committee chair and secretary of several Thai technical committees to establish national standards on products such as toys, gas lighters, life jackets, table tennis equipment, and food products.  For international standards development, he is a member and secretary of Thai mirror committees to several ISO technical committees and sub-committees such as ISO/TC 181 safety of toys, ISO/TC 34 food products, ISO/TC 61/WG 1 lighters, ISO/TC 34/SC 9 and SC17.

Richard W. O'Brien, Director of International Programs and Intergovernmental Affairs, U.S. Consumer Product Safety Commission

A career federal employee with over 24 years service, Mr. O’Brien draws from a diverse government and private sector background.  At the Consumer Product Safety Commission, he oversees the regulatory agency’s international activities aimed at ensuring the safety of imported consumer products.  He also coordinates efforts with other U.S. and foreign government agencies on international consumer product safety issues.
Mr. O’Brien is a retired career U.S. Foreign Service Officer.  Immediately prior to joining CPSC, he served as Director for U.S. bilateral telecommunications policy at the Department of State for the countries of East Asia and the Pacific region.  Before joining the Foreign Service, he worked in trade promotion at the Commerce Department's International Trade Administration and earlier, at the Agriculture Department’s Foreign Agricultural Service, the Department’s export agency.  
Background in multiple federal agencies has afforded Mr. O’Brien broad experience in international standards policy, product safety, foreign market access, and market development for a range of goods and services, including electronic, food, agricultural, and consumer products, as well as media, telecommunications, energy, financial, and professional services.  Before entering federal service, he held a variety of positions in the public relations and marketing field, including agency account executive, consultant, and regional public relations director for The Salvation Army. 
Mr. O’Brien was born in Dayton, Ohio, USA.  He holds a Master’s Degree in International Affairs from George Washington University and a Bachelor’s Degree in Mass Communications from Towson State University.  A veteran of both the U.S. Air Force and the U.S. Coast Guard Reserve, he has lived and worked in the Netherlands, the United Kingdom, South Korea, Germany, and Switzerland.  Mr. O’Brien serves on the Public Safety Committee of the City of Bowie, Maryland, where he and his family reside. 

Mr. Tran Quoc Tuan, Deputy Director of Goods Quality Management Department which belongs to Directorate for Standards, Metrology and Quality (STAMEQ), Vietnam. 

Mr. Tran Quoc Tuan graduated with a Masters degree at the National Institute of Science and Technology Strategy and Policy.  He has over 20 years experience managing product quality in the domestic market of Vietnam, including exported and imported commodities such as toys for children. He is a member of the National Technical Regulation Building Committee, which works on Vietnam’s national technical regulation on toy safety.  He lives with his wife and two children in Hanoi, Vietnam.

Ian Anderson, Director of Asia Operations of the ICTI CARE Foundation
Ian Anderson is currently serving as the Acting Director of Asia Operations of the ICTI CARE Foundation Asia Ltd. (ICFAL).  He has worked as a consultant to ICFAL since 2008, focusing on social compliance in Asian toy manufacturing facilities.  Mr. Anderson has been involved with the toy industry in various capacities for over 50 years, including such roles such being appointed by TIA to establish the ICTI Code of Conduct office in Hong Kong; New Business Director for Mattel/Asia Pacific; and interim Technical Director for Sainsbury Asia Limited. 
Mr. Anderson has represented the Australian Toy Industry with Standards Australia on various committees for over 30 years and represented Australia on ISO Toy Safety committee working groups, and at Government Senate Committed hearings on Intellectual Property Theft.  In 2004 he was inducted into the Australian Toy Association Hall of Fame for his distinguished service to toy industry safety programs.
Damian Fisher, Senior Manager, Government and Industry Relations with Standards Australia

Damian Fisher is a Senior Manager - Government and Industry Relations with Standards Australia based in Sydney.  He is responsible for managing key relationships with external stakeholders.  Prior to Standards Australia, Damian worked in external affairs in the oil and gas sector.  Damian is a former Australian diplomat having served as Consul General and Senior Trade Commissioner in Turkey and prior to that in Saudi Arabia covering Kuwait and Bahrain.  He is a co-author of Export Best Practice: Commercial and Legal Aspects and Documentation of Export Contracts.

Elizabeth M. Borrelli, Executive Director, Toy Safety Certification Program, Vice President, Corporate Social Responsibility, Toy Industry Association  
Elizabeth Borrelli has more than 20 years of experience focusing on corporate social responsibility, issues management, and public affairs.  In May 2008, she was named Executive Director of the U.S. Toy Industry Association’s (TIA) Toy Safety Certification Program, a conformity assessment system to improve toy safety and enhance the confidence of regulators, retailers and consumers.  She also serves as the association’s Vice President of Corporate Social Responsibility.  

The appointment marks a return to TIA for Ms. Borrelli, who served as TIA's Director of Standards and Regulatory Affairs and Secretary of the International Council of Toy Industries from 1992 to 1998. During that time she was involved in policy development, standards setting, advocacy, coalition building and government relations, managed revisions of ASTM and ANSI toy safety standards, organized TIA’s first toy safety seminars in China, managed TIA’s Safety Standards Committee, was Secretary of the ISO U.S. Technical Advisory Group on toy safety, and served on the Board and as Vice Chair/President Elect of the International Consumer Product Health and Safety Organization.  
In the ten years between her positions with TIA, she was responsible for corporate and executive positioning, issues management and reputation management for financial services firm Washington Mutual and led Public Affairs and Corporate Social Responsibility for retailer Eddie Bauer.  While at Eddie Bauer, she developed and led the retailer’s comprehensive global factory labor compliance program in 35 countries and served on the Board of the Fair Labor Association.  

Martin Rushton, Principal Advisor with the Measurement and Product Safety Service, New Zealand Ministry of Consumer Affairs

Martin Rushton works for the New Zealand Ministry of Consumer Affairs and is the Principal Advisor with the Measurement and Product Safety Service.  Martin emigrated to New Zealand in 2006 and prior to taking up his present post, spent 18 months as Principal Advisor with the Ministry of Justice.  Mr. Rushton has a leading role in developing New Zealand’s product safety regulatory regime and works closely with other regulators both in New Zealand and overseas and with businesses and other stakeholder groups with an interest in consumer product safety.
His background is with the Trading Standards Service in the UK where he worked for 32 years in various parts of the UK but principally in Scotland.  During his last 12 years there, he was the Trading Standards Manager based in Edinburgh.  Mr. Rushton was made a fellow of the UK Institute of Trading Standards in 2001 and held various portfolios within the organisation and in particularly in the areas of Product Safety and Quality Assurance.  He has an MBA from Edinburgh’s Napier University.

Marc J. Schoem, Deputy Director, Office of Compliance and Field Operations, U.S. Consumer Product Safety Commission (U.S. CPSC)
Mr. Schoem is responsible for directing U.S. CPSC headquarters and field office investigations of potentially defective non-regulated and violative regulated consumer products.  Mr. Schoem also directs the negotiation and implementation of product recalls ensuring timely notification and correction of the hazardous products.  Additionally, Mr. Schoem is responsible for the review and investigation of industry compliance with the reporting requirements under the Acts administered by the Commission.  Since joining the Commission in 1974, Mr. Schoem has served in a number of positions in its Bureau of Information and Education and the Office of Compliance.  In the Office of Compliance he has been responsible for the investigation of product defects and the subsequent correction of defects involving hundreds of different products.  Under Mr. Schoem’s direction, the Innovations in American Government Award winning Fast Track Product Recall Program was established and implemented.  Mr. Schoem is a frequent speaker at various Commission and industry sponsored workshops on industry reporting obligations and the development and implementation of product recalls.  Mr. Schoem is a graduate of the University of Maryland.

Giovanna Miriam Pinto Alcarraz, chemist, Control Environmental Laboratory of General Environmental Health Directorate, Peru

Giovanna Pinto has a graduate degree in Chemistry also she has a post-graduate degree in Environmental Science-Pollution Control, both from the Peruvian University San Marcos.

Giovanna is a chemical specialist of the Control Environmental Laboratory of General Environmental Health Directorate – DIGESA where she is the chief of the Toys Laboratory, and is also one of main members of the Peruvian Working Group of Safety-Toys.  She previously worked in others Peruvian research Institutions such as the Agricultural Research Institute - INIA, Peruvian Directorate of Hydrographic of the Peruvian Navy - DHN, Research Institute of the Peruvian Sea - IMARPE participating in analyses, research projects and programs as an environmental chemical specialist also she has publications in different topic regarding environmental marine control.

Christian Wetterberg, Marketing Manager of SMP Svensk Maskinprovning
Christian Wetterberg has been the convener of CEN/TC 52/WG 3 “Mechanical and Physical properties” since 2005. He is also a member of the TC 52 Advisory Board and represents CEN together with the TC 52 Chairman in meetings of “Notified Bodies for Toys Directive” and in meetings with the European Commission and with its Toy Expert Group.  Mr. Wetterberg is also the Chairman of ISO/TC 181 “Safety of Toys.”  He acts as a Safety advisor to the Swedish Toy Association and does consultancy work for toy manufacturers, importers and authorities, mainly in Sweden.  Mr. Wetterberg is the Marketing Manager of SMP Svensk Maskinprovning (the Swedish Machinery Testing Institute).
Kitty Pilarz, Director Worldwide Product Safety, Mattel, Inc. 

Ms. Pilarz is Mattel’s Director of Worldwide Product Safety.  Ms. Pilarz is chairman of Fisher-Price’s Safety Committee, Vice Chairman of the Board of ASTM International, chairman of ASTM F15 Executive Committee, vice chairman of Juvenile Products Manufacturers Association Certification Committee, and chairman of the ASTM Subcommittee on Non-Full Size Cribs/Play yards.  She serves on numerous committees for ASTM, ANSI, and UL, responsible for safety standard development for children’s products.  She is also a past board member and past President of the International Consumer Product Health and Safety Organization (ICPHSO).  She lives with her husband and three children in Buffalo, New York.

Gary Hutchens, President, Australian Toy Association
Gary Hutchens has 40 years experience in the toy industry with Senior Sales and Marketing positions at Ideal Toy Corporation of Australia, Croner-Tyco, and Mattel.  He was Founder and Managing Director of Irwin Pacific in 1997.  In 2002, Irwin Pacific merged with Dorcy Australia to become Dorcy Irwin Pacific and he was appointed CEO.  Mr. Hutchens retired as CEO in January 2005.  He was elected to the Board of the Australian Toy Association in 1999 and in 2003 he became president of ATA and currently holds this position.  Hutchens was appointed Vice President of ICTI in May 2005 and became President in 2007.  He is also a Board member of Napier Street Community Aged Care Hostel, and Foundation Patron- Gasworks Community Arts Park.
Dr. Llewellyn Richards, CEO of New Zealand’s National Accreditation Authority

Dr. Llewellyn Richards is the CEO of New Zealand’s national accreditation authority, a position he has held for the last thirteen years.  He has previously served as the Chair of the Asia Pacific Laboratory Accreditation Cooperation (APLAC), and currently is Chair of the ILAC Arrangement Management Committee and on the Governing Board of ILAC.  Dr. Richards has a Master’s degree in Physics and Inorganic Chemistry, and a Ph.D. in Engineering.

